I'IPO¢CTAHD,APTbI PP becnnaTtHaa nnHma B Poccun 8 800 555 44 38
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YTBEPXKXJIEH
npruka3zoM MuHucCTEpCTBA
TpyZAa U COUMAIBHOMN 3al[UThI
Poccuiickont @enepanuu
ot «18» Hosa0ps 2014 r. Ne896H

[TPO®ECCUOHAJIbHBIN CTAHJAPT

Cneumanuct no UHPOpPMaLMOHHbLIM CUCTEMAM

153

PerucTpaumoHHbIn

HOMep
|. O0Oume cBenenus
Co3paHue 1 noaaep»ka nHdopmaumoHHbIx cuctem (MC) B saKoHOMMKe 06.015
(HaMmeHoBaHMe BMAA NPodeccUoHaNbHON AeATeNbHOCTH) Kog,

OcHoBHasA Le/b BUAa NpodeccMoHanbHON AeATeIbHOCTH:

Co3pgaHue (Moandukauma) u conpoBoXKaeHne MHPOPMaLMOHHBIX cucTem (ganee — MC), aBTOMaATUINPYIOLLMX
3a71a4M OPraHM3aLLMOHHOTO YNpaBAeHNs 1 BU3HeC-NpoLecchbl B OpraHM3aumusax pasinyHbix Gopm cobCTBEHHOCTU €
LeNblo NoBbIWeHUA 3GHEKTUBHOCTU AeATEeNbHOCTU OpraHu3aunii — nonb3osartenei UC

lpynna 3aHATUIA:

1236 PykoBoauTenu nogpasaeneHum 2132 MporpammucTbl
(cny»6) KomnbloTEPHOTO
obecneyeHus
2131 Pa3paboTumMKM M aHANIUTUKK 2139 Cneuunanmctel no
KOMMbIOTEPHbIX CUCTEM KOMMbIOTEPAM, HE
BolleAline B gpyrue
rpynnbi
(kop OK31) (HaumeHoBaHMeE) (koa OK3) (HaMmeHoBaHwMe)

OTHeceHMe K Bugam 3KOHOMMYECKOM AeATENbHOCTU!
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72.60 Mpoyan AesTenbHOCTb, CBA3AHHAA C UCMO/Ib30BAaHMEM BbIYNCAUTENIBHOMN TEXHUKU U
NHPOPMALLMOHHbIX TEXHOOT U

(kog, OKB3A?) (HaumeHoOBaHME BMAA SKOHOMNYECKOWN AEATENIbHOCTM)
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II. Onucanue Tpy0BbIX (DYHKIIHM, BXOASIIIUX B MPOdeCCuOHANbHbBIN cTaHAapT (PyHKIIMOHATbHAS KapTa BUIA

O606LLeHHbIE TPYA0BbIE PYHKLNK

HanmeHoBaHUMe

TexHuuyecKan nogaeprxKa
NpOoLLEeCcCoB CO34aHuNA
(moandukaumm) n
conposoxaeHua UNC,
aBTOMAaTM3UPYIOLMX 334a4U
OPraHM3aLMOHHOTo
ynpasneHus n busHec-
npoueccsl

YPOBEHb
KBaNMpUKaumnm

poheCCUOHATIBLHOM IESATEIILHOCTH )

TpyaoBble GyHKUUK

HanmeHoBaHWMe

C60p AaHHbIX 414 BbIABAEHUA TPeboBaHUI K TMNoBoi UC B COOTBETCTBUM C
TPYAOBbLIM 3agaHMem

PaspaboTka npoTtoTtmMnos NIC B COOTBETCTBMM C TPYA0BbIM 334aHNEM

KO,D,MpOBaHMe Ha A3bIKaxX NporpaMmmmpoBaHnA B COOTBETCTBMN B COOTBETCTBUN C
TPYyAOBbIM 3a4aHNEM

MoaynbHoe TectupoBaHue UC (BepuduKalma) B COOTBETCTBUM C TPYAOBbIM
3aJaHueMm

MHTerpaumoHHoe TectTupoBaHue UC (BepudnkaLms) B COOTBETCTBUM C TPYAO0BbIM
3agaHuem

UcnpasneHne gedekToB 1 HecooTBeTcTBUM B Koge UC n gokymeHTaumm K UC B
COOTBETCTBUM C TPYA0BbIM 33ZaHMEM

TexHn4yeckoe obecneyeHne npouecca obyyeHuns nonbsosateneit UC
Pa3BepTbiBaHMe pabounx mect NC y 3akasumnKka

YcTaHOBKa U HaCTpOﬁKa CNCTEMHOTIO U NPpUKNagHoro no, HEO6XO,CJ,MMOFO AanAa

Kopa,

A/01.4

A/02.4

A/03.4

A/04.4

A/05.4

A/06.4

A/07.4
A/08.4

A/09.4

YPOBEHb
(noayposeHb)
KBannduKaumm

4
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dyHKUMOHMpoBaHMA NC B COOTBETCTBUM C TPYAOBLIM 3a4aHNEM

HacTpolika obopygoBaHusa, Heobxoanmoro ans pabotsbl MC B COOTBETCTBUM C
TPYAOBbLIM 3agaHMem

UnTerpaumna UC c cywectsytowmmm UC y 3aKazuymKka B COOTBETCTBMU C TPYAOBbIM
3afaHnem

npOBEAeHME ¢M3VI‘-IGCKVIX ayaunToB B 0621acTM KayecTBa B COOTBETCTBUM C
TPYyA4OBbIM 3a4aHNEM

JeMoHcTpaumna 3aKkasumKy BbiNosHeHUA ero TpebosaHMi K UC B COOTBETCTBUM C
TPYAOBbIM 334aHNEM

NaeHTuouKauma KoHpurypaumm NC B COOTBETCTBUM C TPYAOBbIM 334aHUEM

MpeacTaBaeHne OTYETHOCTM MO CTAaTyCy KOHGUIypaLumm B COOTBETCTBUM C
TPYAOBbIM 334aHNEM

MpoBeaeHne GpU3NYECKUX ayaMUTOB KOHPUrypaumm NC B COOTBETCTBUM C
TPYAOBbLIM 3agaHMem

MH)KeHepHO-TeXHMYECKan NoAAeP KA 3aK/10YeHUA AOTOBOPOB Ha
BblINo/IHAeMble paboTbl, cBA3aHHble ¢ UC B COOTBETCTBMM C TPYA0BbIM 3a43aHUEM

Pernctpauma 3anpocoB 3aka3uymKa B COOTBETCTBUM C TPYAOBbIM 334aHNEM

MH)eHepHO-TeXHMYECKan NoAAep KA 3aK/I0UYEHUA AOrOBOPOB COMPOBOXAEHMSA
NC B COOTBETCTBMM C TPYA0BbIM 3a4aHMEM

3aKprTME 3aMpPoCOoB 3aKa34hnKa B COOTBETCTBMU C TPYAOBbIM 3a4aHNEM

PacnpoctpaHeHune nHdpopmaLumm o BbINOJHEHHOM 334aHNK

A/10.4

A/11.4

A/12.4

A/13.4

A/14.4

A/15.4

A/16.4

A/17.4

A/18.4

A/19.4

A/20.4

A/21.4


http://профстандарты.рф/

I'IPO¢CTAH£I,APTbI.P¢ becnnatHaa AnHma B Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudumkauyma 88005554438 @miail.ru
B BbinonHeHue paboT no 5 OnpeaeneHune nepsoHaYvanbHbix TpeboBaHUI 3aKa3umKka K MC 1 Bo3moxHocTu ux | B/01.5
cosfaHuto (mogndoukaumnm) n peanunsaumm B TMNoson MUC Ha aTane NpeAKOHTPAKTHbIX paboT

conposoxaeHnuio UC,

ABTOMATUIMPYIOLLLVIX 334341 MHKeHepHO-TEXHMYECKan NoAAEep KA NOATOTOBKM KOMMEPYECKOTO B/02.5

OPraHM3aLUOHHOTO NpeanoXeHnaA 3aKasunky Ha cosgaHne (MoanduKaumio) U BBOA B SKCMyaTaLmio

YNPaBAEHMA 1 BU3Hec- TMnoBoi UC Ha 3Tane NpeAKOHTPaKTHbIX paboT

npoueccel MnaHnpoBaHNE KOMMYHMKALMI C 3aKa3YMKOM B PpaMKax TUMOBbIX PeriaMeHToB B/03.5
opraHusaumm
PacnpocTtpaHeHne MHpopmMaLmm o Xoae BbINOJHEHMA paboT B/04.5
YnpasieHne OXNOaHNAMM 3aKa3umMKa B/05.5
Agantauma 6M3HeC-NPoLLeCCOB 3aKa3uyMKa K BO3MOXKHOCTAM Tunosoi UC B/06.5
BoisaneHune tpebosaHuit K TMnoson NC B/07.5
CornacoBaHue U yTBepKaeHne TpeboBaHuit K Tunoson UC B/08.5
PaspaboTka npoTtotunos NC Ha 6a3e Tunosoin UC B/09.5
KoaupoBaHue Ha A3blKkax NporpaMmmmnpoBaHnA B/10.5
MogaynbHoe TectupoBaHue UC (Bepndpukaymn) B/11.5
MHTerpaunoHHoe TectuposaHue UC (Bepudmkauma) B/12.5
UcnpasneHne gedekToB 1 HecooTBeTCTBUM B Koge MC u gokymeHTaumm K UC B/13.5
Co3gaHune Nonb30BaTeIbCKOM AOKYMEHTAUUM K MoANDULMPOBAHHbIM B/14.5

snemeHTam Tunosoi UC
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0O6y4yeHune nonb3osatenen NC
PasBepTbiBaHMe cepBepHoM YacTn UC y 3aKasumka

YCTaHOBKA M HacTPOMKA CUCTEMHOTO M NpuKknagHoro MO, Heobxoanumoro ana
dyHKUMOoHMpoBaHuna UC

HacTpolika obopyaoBaHus, Heobxogmumoro ans pabotsl UC

NHTerpauma UC ¢ cywecTtaytowmmm NC 3aKkasumka

OnpeaeneHne HeobXoAMMOCTM BHECEHUA U3MEHEHWN

MpoBefeHne ayamMTOB KayecTBa B COOTBETCTBMU C NN1aHaMM MPOBeAEHNA ayauTa

MpoBeaeHMe Npnuemo-caaToYHbIX UcnbiTaHMiA (Bannaauum) NC B cCOOTBETCTBUMN C
YCTAHOB/AEHHbIMU perfameHTamm

TexHnyeckana noanepka 3aKynok

NaeHTudunKauma KoHourypauum MC B COOTBETCTBUM C periameHTamm
opraHusauunm

I'Ipe,u,CTaBneHme OTYETHOCTU NO CTaTyCy KOHd)VII'ypaLI,MM B COOTBETCTBUU C
pernameHTamun opraHnsaumnm

MNpoBeaeHne ayanta KOHGUrypaumii B COOTBETCTBUE C MNOJTYHEHHbIM NJaHOM
ayguta

MH)KEHepHO-TeXHM‘-IECKaFI noaaepxKa 3ak1ryeHna goroeopos Ha
BbIMO/IHAEMbIE pa6OTbI, cBA3aHHble ¢ NC

MOHUTOPUHT BbINO/IHEHWNA J0rOBOPOB HA BbINOAHAEMbIE p360TbI, CBA3aHHble C

B/15.5
B/16.5

B/17.5

B/18.5
B/19.5
B/20.5
B/21.5

B/22.5

B/23.5

B/24.5

B/25.5

B/26.5

B/27.5

B/28.5
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C BbinosiHeHMe paboT u
ynpassieHMe paboTamu no
co3gaHutio (moanduKkaumm) n
conposoxaeHuio UC,
aBTOMaTM3MPYIOLLNX 33434K
OpraHM3aLMOHHOro
ynpassieHusa n busHec-
npoueccsl
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nc

MH)KeHepHO-TeXHW-IECKaﬂ noggepiKa 3aknryeHnAa Jono/THUTENNbHbIX
cornaweHum K A0roBopam Ha BbliNoJIHAEMbIE pa6OTbI, cBA3aHHble ¢ UC

3aKpbITME AOroBOPOB Ha BbiNo/HAEMble paboTbl, cBA3aHHble ¢ UC, B
COOTBETCTBUM C TPYAOBbIM 334aHNEM

PEI'MCTpaLI,Mﬂ 3aMpPoOCOB 3aKa34ynKa K Tunoson NC B COOTBETCTBUM C
pernameHTamun opraHnsaumnm

MHH-(eHepHO-TeXHVILIeCKaﬂ noaaepKa 3ak1rnyeHna 4oroBopos conpoBoXaeHnAa
nc

O6paboTKa 3anpoCcoB 3aKasyMKa No BONPOCAM UCNO/Ib30BaHMA TUNoson NC

NHnummnpoBaHme paboT no peanunsaumm 3anpocoB, CBA3AHHbIX C
ncnonb3oBaHuem Tnunoson NC

3aKpbITWe 3aNpPOCOB 3aKa34yMKa B COOTBETCTBUM C pernameHTaMm opraH1saumnm
CornacoBaHue AOKyMeEHTaLUK

OnpegfeneHne nepBoHayYanbHbIX TPe6OBaHUI 3aKa3umKa K IC M BO3MOMKHOCTU MX
peanunsaumm B VC Ha aTane npeaKOHTPaKTHbIX paboT

NH)KeHepHO-TeXHMYecKan noanepka noAroToBKM KOMMEPYECKOro
npeanosKeHMA 3aKasunKy Ha NoCTaBKy, co3aaHue (moanduKkaumio) n BBoa B
akcnayaTaumio NC Ha aTane npeAKOHTPaKTHbIX paboT

MnaHMpoBaHME KOMMYHMKaLMI C 3aKa3YMKOM B MPOEKTaxX CO34aHUA
(moandukaumm) n sBoga NC B akcnayaTaumio

B/29.5

B/30.5

B/31.5

B/32.5

B/33.5

B/34.5

B/35.5
B/36.5

C/01.6

C/02.6

C/03.6
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NaeHTMduKauma 3aMHTEPEeCcOBaHHbIX CTOPOH MPOEKTa
PacnpocTpaHeHne nHGOPMALLMK O XOA€e BbINOSHEHWA PaboT NO NPoeKTy
YnpaBaeHue 3anHTepecoBaHHbIMM CTOPOHAaMM NPOEKTa

[loKymeHTMpOBaHMeE CyLLeCTBYOLWMX BU3HEC-NPOLLECCOB OpraHM3aUmmn 3akasymKka
(peBepc-UHMKMHMPUHT BU3HEC-NPOLLECCOB OpraHM3aLmnn)

PaspaboTka moaenn 6usHec-npoLeccoB 3aKasumnKa
AzanTauma 6M3Hec-NpoLLeccoB 3aKa34vmMKa K BO3MOXKHocTAM UC

MHKeHepHO-TEXHOIOTMYECKan NoAAEPKKA NNaHMPOBAHUSA YpaBAeHNs
TpeboBaHUAMMU

BoinagneHune tpebosaHuii kK UC

AHanus TpeboBaHui

CornacoBaHue u yTBepxxaeHne TpebosaHuit K UC
PaspaboTka apxutekTtypbl UC

PaspaboTka npoTtotmnos NC

MpoeKkTupoBaHue n gmsaiiH NC

PaspaboTKa 6a3 gaHHbix NC

OpraHu3aumoHHOoE 1 TexHoorMyeckoe obecneyeHre KOAUPOBaHMA Ha A3bIKaX
nporpaMmmmnpoBaHma

OpFaHVI3aLI,MOHHOG N TeXHoNornyeckoe obecneyeHue MOoA4y/NIbHOro

C/04.6
C/05.6
C/06.6

C/07.6

C/08.6
C/09.6

C/10.6

C/11.6
C/12.6
C/13.6
C/14.6
C/15.6
C/16.6
C/17.6

C/18.6

C/19.6


http://профстандарты.рф/

NMPOPCTAHAAPTDLI.PD

BHegpeHue. ATtectaums. CepTudmkaums

BbecnnatHaa amHus B Poccun 8 800 555 44 38

88005554438 @mail.ru

TectupoBaHua UC (Bepudukaumm)

OpraHu3aunoHHOE 1 TeXHoIornYeckoe obecrneyeHre MHTErpaLuoHHOTO
TectupoBaHua UC (Bepudukaumm)

NcnpasneHne gedeKkToB N HECOOTBETCTBUI B apXUTEKTYpe 1 au3aiHe UC,
noaTBepKAeHNe ncnpasneHns gedekTos U HecooTBeTCTBUM B Koae UC 1
AOKymeHTaumm Kk NC

Co3gaHune Nonb30BaTENbCKOM AOKYMeHTauum K UC

MeToaonormyeckoe obecneveHme obyyeHma nonb3osateneit UC
PassepTbiBaHue MCy 3aKasumKa

Pa3paboTka TexHonormnn nHterpaunm UC c cywectsytowmmm UCy 3akasumnka
Ontmummsauns pabotbl UC

OnpepeneHue nopaakKa ynpasaeHUA MU3SMeHeHUAMU

AHann3 3anNpocoB Ha U3MeHeHune

CornacosaHue 3anpoCcoB Ha U3IMEHEHME C 3aKa3UMKOM

lNpoBepka peannsauymm 3anpocoB Ha nameHeHue B NC

YnpasneHue foCTynom K AaHHbIM

KoHTpo/ib NOCTynIeHMA onaaT no A0roBopam 3a BbIMNOJHEHHblE PaboTbl

Peannsauma npouecca obecneyeHms KauectTsa B COOTBETCTBMM C PeriameHTamm
opraHusaumm

C/20.6

C/21.6

C/22.6
C/23.6
C/24.6
C/25.6
C/26.6
C/27.6
C/28.6
C/29.6
C/30.6
C/31.6
C/32.6

C/33.6
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Peanusayma npouecca KOHTPOAA KavyecTBa B COOTBETCTBMU C pernameHTamm
OopraHnsauunu

OpraHusauma npuemo-caaTouHbIX UcnbiTaHni (Banngauumn) NC
OcyuecTBieHUe 3aKyMNOK

NaoeHTndunKayma KoHpurypaumm 1UC

BeaeHne 0TYETHOCTU NO CTaTycy KOHdUrypaumm
OcyuiecTBieHne ayamTta KoHourypaumm

OpraHn3aums penosnTopus XpaHeHna AaHHbIX 0 co3gaHnKn (MoanduKkaummn) n
seoge MC B akcnayaTauuio

YnpasneHue cbopKoit 6a30Bbix 31eMeHTOB KOHOUrypaumm UC

OpFaHVI3aLI,MFI 3aKN1lo4eHnA JOroeopos Ha BbiNOJ/IHAEMbIE p360TbI, CBA3aHHbIX C
nc

MOHWUTOPUHT 1 ynpaBaeHne UCMOIHEHUEM L0rOBOPOB Ha BbINOIHAEMble pPaboThbl
OpraHn3auma 3aKaYeHNs AONONHUTENbHbIX COralleHNA K 4oroBopam
3aKpbITWE A0roBOPOB Ha BbINOJ/IHAEMble PaboThl

Pernctpauma 3anpocoBs 3aKa34ymKa

OpraHu3auma 3aKa04eHNs A0roBopos conpoBoxaeHns NC

O6paboTKa 3anNpoCcoB 3aKa3uymnKa Nno Bonpocam nucnosibszosaHus UC

MHMLI,MMpOBaHVIe pa60T no peannsaunn 3anpocos, CBA3aHHbLIX C

C/34.6

C/35.6
C/36.6
C/37.6
C/38.6
C/39.6

C/40.6

C/41.6

C/42.6

C/43.6
C/44.6
C/45.6
C/46.6
C/47.6
C/48.6

C/49.6
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D | YnpaBneHue pabotamu no
COMPOBOMXKAEHWIO U
NPOEeKTaMM co3aaHuns
(moanduraumm) UC,
aBTOMATU3MPYHOLLMX 334a4M
OpraHM3aLMOHHOro
ynpasneHusa n busHec-
npoveccl
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ncnonbsosaHnem UC

3aKpbITMe 3aNpOCOB 3aKa3ymKa

OnpegeneHne nopaaka ynpasaeHUA 4OKYMeHTaumeln
OpraHunsayma cornacoBaHmAa AOKYMEHTaALMM
OpraHnsauma yTeepXaeHnAa 4OKYMeHTaLnm
YnpaBaeHue pacnpocTpaHeHNEM AOKYMEHTaLUUN
KomaHzoobpasoBaHue U pa3BuUTME NepcoHana
YnpasneHue apPeKTUBHOCTbIO paboTbl NepcoHana

OpraHun3auMoHHOe U TEXHO/I0TnYecKoe obecneyeHue onpegeneHnAa
nepBoOHa4YabHbIX Tp86OBaHMl\;I 3aKasymka K MC 1 BO3MOKHOCTHU MX peannsaumm B
nc

OpFaHM3aLI,VIOHHOG N TexHosiornyeckoe obecneyeHme MH)-KEHepHO-TeXHVILIeCKOI\;I
noaaep>XkKn NnoAroToBKkMN U COrnaCcoBaHMA KOMmep4yeCcKoro npeanoxXeHua c
3adKa34ynkom

OpFaHVI3aLI,MOHHOE N TexHonornyeckoe obecneyeHue naaHNpoBaHUA
KOMMyHMKaLl,VII‘a C 3aKa3ymMKkamu npu BbINOJIHEHUN pa60T

NaeHTUdUKaumMa 3anHTEPEeCOBaHHbIX CTOPOH B 60NbLINX NPOEKTaX U
nporpammax NpoeKToB

Co3paHve NHCTPYMEHTOB M MeTOL,0B PacnpocTpaHeHUs MHPOPMaLLMK O Xoae
BbINOJIHEHWS PaboT

C/50.6
C/51.6
C/52.6
C/53.6
C/54.6
C/55.6
C/56.6

D/01.7

D/02.7

D/03.7

D/04.7

D/05.7
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YnpaBaeHue 3anHTepecoBaHHbIMM CTOPOHAMM NPOEKTa B 60bLLMX NPOEKTaxX U
nporpammax npoexkToB

Pa3paboTKa MHCTPYMEHTOB U METOAOB AOKYMEHTUPOBAHUSA CYLLLECTBYHOLLMX
6U3HEC-NPOL,ECCOB OPraHMN3aLLMM 3aKa3umnKa (PeBepC-UHKMHUPUHTa BU3HeC-
NpPOLECCOB OpraHn3aLmm)

Pa3paboTKa MHCTPYMEHTOB M METOA0B NPOEKTUPOBaHMUA BU3HeC-NpoLLeccos
3aKa3umKa

Pa3pa60TKa UHCTPYMEHTOB U METOA0B aAanTaunmn 6M3HeC-I'IpOU,ECCOB 3aKa34ukKa

K BO3MOXHOoCcTAM NC

MnaHMpoBaHWe ynpasaeHus TpeboBaHMAMM

OpraHuM3aunoHHOe 1 TexHonornyeckoe obecneyeHune BbiaBNEHMA TpeboBaHNM
Pa3paboTKa MHCTPYMEHTOB U METOA0B aHa/n3a TpeboBaHuin

OpraHu3aunoHHOE 1 TeXHoIorYeckoe obecneyeHme CoracoBaHUA u
YyTBEPKAEHUA TpeboBaHUI

JKcnepTHaa NOAAEPKKA Pa3paboTKu apxuTeKTypbl NC
JKcnepTHasa noanepKKa paspaboTku npototunos NC

OpraHn3aunoHHOEe U TeEXHONOIMYeckoe obecneyeHne NPOEKTUPOBAHNA U
aun3saiiHa NC

OpFaHVI3aLI,MOHHOG N TexHosornyeckoe obecneyeHue pa3pa60TKM 6a3 AdHHbIX
nc

MoaTteepkaeHMe UcnpasieHna 4epeKkToB U HECOOTBETCTBUI B apXUTEKTYPE U

D/06.7

D/07.7

D/08.7

D/09.7

D/10.7
D/11.7
D/12.7

D/13.7

D/14.7
D/15.7

D/16.7

D/17.7

D/18.7
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ansanHe NC

OpraHn3aunoHHoe K TexHonornyeckoe obecneyeHume cosgaHmsa
No/1b30BaTe/IbCKOWN AOKYMeHTaumnmn K UC

OpraHusaumnoHHoe 1 TexHoiornyeckoe obecnevyeHue passepTbiBaHua UCy
3aKasyuKa

OpraHn3aunoHHoe U TexHonornyeckoe obecneveHune nHTerpaumm UC ¢
cywectsyowmmmn NUCy 3aKkasumka

OpraHu3aunoHHoe 1 TexHo/Iornyeckoe obecneyeHme ontTummnsauymm pabotol NC
MnhaHnpoBaHWe ynpaBaeHnAa U3MeHeHUAMMU

OpFaHM3aLI,VIOHHOG N TexHosiornyeckoe obecneyeHne aHanmsa 3aMpocCcoB Ha
nameHeHune

CornacoBaHue 3aNpoCOB HAa USMEHEHME B NPOEKTe
MpoBepKa peannsaLmm 3anpocoB Ha USMEHEHWNE B MPOEKTE
MpuHATUE Mep No HepasraaweHnio MHGOPMALLMKM, MONYHEHHOM OT 3aKa3ymnKa

MpuHATUE Mep A9 CBOEBPEMEHHOM ONAaThbl 3aKa34MKammn paboT Mo co3aaHuio
(moandurkaumm) n conposoxkgeHuto UC

MnaHMpoBaHMeE Ka4yecTBa BbIMNOJHEHUA PaboT No co3gaHuio (Moguoukaumm) u
BBoay MC B akcnayaTaumio

OpFaHVI3aLI,MOHHO-TEXHO/'IOFVILIECKaFI noaaepXkKa npouecca obecneveHus
Ka4yecTBa

D/19.7

D/20.7

D/21.7

D/22.7
D/23.7

D/24.7

D/25.7
D/26.7
D/27.7

D/28.7

D/29.7

D/30.7
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OpFaHM3aLI,VIOHHOG N TexHosornyeckoe obecneyeHme npouecca KOHTpPOAA
Ka4yecTBa

OpraHn3aunoHHoe U TexHonornyeckoe obecneyeHume nposeaeHNs NpUemo-
CAATOYHbIX UcnbITaHUn UC

OpraHusaumoHHOE 1 TexHoornyeckoe obecrnedeHme 3aKynokK
MnaHMpoBaHME KOHPUTYPALLMOHHOTO YNpaB/ieHnn

OpraHn3aunoHHOEe U TeXHONOrnMYeckoe obecneyeHme MaeHTUPUKALUN
KOHPUrypaumm

OpraHn3aunoHHOe U TexHoNorMYyeckoe obecneyeHme BeAeHUA OTYETHOCTU NO
cTaTycy KOHpUrypauum UC

OpraH13aunoHHOEe U TexHoornYyeckoe obecneveHme ayanta KoHpurypaumm UC
OpraHu3auus penosnTopus NpoeKkTa cosganns (mognoukaumm) NC
YnpasneHue Bbinyckom pennsos NC

MnaHnpoBaHWe ynpasBaeHMa AOroBOpPamMM Ha BbiNoJiHAEMble paboTbl, CBA3aHHbIE
chnC

OpFaHMBaLI,MOHHOG N TexHonornyeckoe obecneyeHune 3aKN04EHNS A0roBopos Ha

BbINOJIHAeMble PaboTbl

OpraHVI3aLI,MOHHO€ N TexHonornyeckoe obecneyeHune MOHUTOPUHIA U
ynpasaeHna ncnoiHeHnem orosopos Ha BbiNOJIHAEMbIE p360TbI

OpraHusaymMoHHOe U TeXHOI0rnM4yecKoe obecnevyeHmne 3aKN0YEHUA
OONO/THUTENbHbIX cornaweHun K 00roBopam Ha BblNno/IHAEMblE pa60TbI

D/31.7

D/32.7

D/33.7
D/34.7

D/35.7

D/36.7

D/37.7
D/38.7
D/39.7

D/40.7

D/41.7

D/42.7

D/43.7
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OpFaHM3aLI,VIOHHOG N TexHonornyeckoe obecneyeHme 3aKpbITUA AOTOBOPOB Ha
BbIMO/IHAEMbIE pa6OTbI

OpFaHVI3aLI,MOHHOE N TexHonornyeckoe obecneyeHune perncrtpaunmn 3anpocos
3aKa34yunka

OpraHu13aunoHHOE U TeXHoNOrnYeckoe obecneyeHne 3aKNOYEHNA JOTOBOPOB
conposoxaeHna NC

OpFaHVI3aLI,MOHHOE N TeXHoNornyeckoe obecneyeHue 06p360TKM 3anpocos
3aKa34ynkKa no BonNpocam NCnosib3oBaHUA nc

OpraHusaumoHHoe 1 TexHosiornyeckoe obecrneveHme MHMLMMPOBaHMA paboT no
peasnM3aumm 3anpPocoB, CBA3aHHbIX C Ucnosib3oBaHnem UC

OpFaHVIBaLI,MOHHOG N TeXHoNOrnMyeckoe obecneyeHme BbINOIHEHNS 3anpocos
3aKa34yunkKa

MnaHMpoBaHMe ynpaBaeHMA AOKYMeHTaunel

OpraHusauma cornacoBaHMaA LOKYMEHTALMM B MPOEKTaX

OpraHu3auus yTBepKaeHNa 4OKYMEHTaL MM B NPOEKTe

YnpaBaeHue pacnpocTpaHeHMeM LOKYMEHTAUUN B NPOEKTe

OpraHusaumoHHoe obecnedyeHne KomaHA006pa30BaHNA M PA3BUTUA NepcoHana
YnpasneHue apPeKTUBHOCTbIO paboTbl MepcoHana B NpoeKTe

PaspaboTKa 1 cornacoBaHMe pernameHToB 1 Npoueayp 4na odpuca ynpasneHmn
npoeKkTammu

D/44.7

D/45.7

D/46.7

D/47.7

D/48.7

D/49.7

D/50.7
D/51.7
D/52.7
D/53.7
D/54.7
D/55.7

D/56.7
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dopmunpoBaHMe NpeanoXKeHUn No pa3BUTUIO oduca ynpaBaeHUa NPoOeKTamMm B D/57.7
opraHmsaumm
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I11. XapaktepucTuka 0000IIEHHBIX TPYIOBBIX (DYHKIIHMA

3.1. O6006m1eHHast Tpya0Bask PYHKIIUS

TexHnuyecKasa noaaeprkKka npoueccos
co3gaHus (moanduKkaumm) n
YpoBeHb
HanmeHoBaHue | conpoBoxaeHna NC, aBTomaTU3npyoLwmx Kop, A 4
KBanndumKaumnm

331341 OPraHM3aLMOHHOrO YyNpPaBaAEeHNA U

6uM3Hec-npoLecchl
MpoucxoxkgeHne

. . 3aMmCTBOBaAHO U3
0606wWeHHON TpyA0BOM OpwurnHan X
OpuUrnHana
dYHKLNK
Kog PermcrpaunoHHbIn
OpUrnHana HOMep
npo¢deccMoHanbHOro
CTaHOapTa
Bo3moXHble TexHnueckmin cneumnannct no UC
HaMeHOBaHUA Koguposuwmk UC
OOMKHOCTEN TexHWUK cepBUCHOM cay»K6bl no NC
CpeaHee npodeccnoHanbHoe obpasoBaHMe — NPOrpaMmbl NOATOTOBKU

Tpe6oBaHus K CMeunanmcToB cCpeaHero 3BeHa
obpasoBaHUio U
06yyeHuio MosbiweHne kBaAndMKaLMmn No Nporpammam obyuyeHus,

pekomeHA0BaHHbIM Npounssogutenem UC

TpeboBaHUA K ONbITY -
npakTuYeckoit paboTbl

Ocobble ycnoBusa gonycka | -
K paboTte

JononHntenbHble XapaKTEPUCTUKN

HanmeHoBaHMe fOKYyMeHTa Kog, HanmeHoBaHue 6a30BoM rpynnbl, 4OKHOCTH
(npodeccumn) nnm cneupmanbHoOCTH

OK3 2132 MporpammucTebl

EKC - TexXHUK-NporpaMmmncT
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OKcCOoY

080802 MpuKnagHas MHPopmaTUKa (No oTpacnam)

230101 BbluMcanTeNbHbIE MALWWMHbI, KOMMJIEKCbI, CUCTEMbI U CETU

230103 ABTOMaTU3MpPOBAHHbIE CUCTEMbI 06PabOTKM
MHpOPMaLMK U ynpaBaeHus (No oTpacnaam)

230105 MNporpammHoe obecneyeHne BblHUCANTENBHON TEXHUKMU U
aBTOMATM3MPOBAHHbIX CUCTEM

230106 TexHu4yecKkoe 0bcay»KMBaHWE CPEACTB BbIYNCINTE/IbHOM
TEXHUKUN N KOMMNbIOTEPHbIX ceten

3.1.1. TpynoBas ¢pyHKuus

C6op gaHHbIX 4NA BbiABAEHUA TpeboBaHWN K YpoBeHb
HaumeHoBaHue | TMMNoBoi NC B COOTBETCTBMM C TPYA0BbIM Kog | A/01.4 (nogyposeHb) 4

3afaHnem KBaNMpUKaLmnK
MpoucxoxKaeHue Tpy[0BoOWA 3aMmcTBOBaHO U3

OpurnHan X
byHKUMM opuriMHana
Kog, PerncrpaymoHHbIn
opvrMHana HoMep
npodeccmoHanbHOro
CTaHgapTa

TpynoBble AencTeuna Cbop B COOTBETCTBUW C TPYAOBbIM 33afaHMEM [OOKYMEHTauMWM 3aKasuuKa

KaCaTe/1IbHO ero 3anpocos “n I'IOTpE6H0CTel71 NMPUMEHNTENDBHO K TMnoson NC

AHKeTMpOBaHME MpeacTaBMTE/Ie 3aKa3uMKa B COOTBETCTBUMM C TPYAOBbIM
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Heobxoaumble ymeHuUs

Heobxogumbie 3HaHMA

3agaHnem

MHTepBbIOVIpOBaHVIe I'IpEACTaBMTe!'IEM 3aKa34ynka B COOTBETCTBMMU C
TPYyAOBbIM 3a4aHNEM

JoKymeHTMpoBaHWE COBPaAHHbLIX AaHHbIX B COOTBETCTBUM C periaMeHTamm
opraHusaumm

NpoBoAUTb aHKETUPOBaHUE

MNpoBoAUTbL UHTEPBbLIOMPOBaHME

CobupaTb UCXOAHYIO AOKYMEHTALMNIO
BoamorkHocTu Tunosoin NC

MNpeameTHaa o61acTb aBTOMaTM3aLNK
NHCTpYMEHTbI M MeToAbl BblABNEHUA TpeboBaHUM

TexXHONOMMMU MENKIUYHOCTHON W rpynnosoﬁ KOMMYHUKauunn B AOE/10BOM
B3aMMO,£I,EI7ICTBVIVI, OCHOBbI KOHd)J'IVIKTOﬂOI’MM

ApXUTEKTYpPa, YCTPONCTBO U GYHKLUMOHMPOBAHME BbIYNCIUTENbHBIX CUCTEM
KomMyHUKaunoHHoe obopyaoBaHue

CeTeBble NPOTOKOIbI

OCHOBbI COBPEMEHHbIX ONEPALMNOHHBIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM yrpaBaeHuUa 6a3aMu JaHHbIX

YcTponcTBo 1 GyHKUMOHMpPOBAHME coBpeMeHHbIX UC

CoBpemeHHble cTaHAaPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa M naatpopmbl MHGPACTPYKTYPbl MHPOPMALMOHHbIX

TEXHO/MIOTUI OpraHM3aunia

Cucrtemol KJ'IaCCVId)MI-(aLI,MM n KoampoBaHuA MH(I)OpMaLI,MM, B TOM 4ucne
npuceoeHne KoaoB OKYMEHTaM U 3IEMEHTAM CMPAaBOYHUKOB

OTpacnesas HOPMATUBHAA TEXHUYECKAsA LOKYMEHTaUMA

NcTouHnKM  nHbopmaumM, Heobxogumol  ana  npodeccroHabHOM
AeATeNIbHOCTH

CoBpeMeHHbIli 0Te4eCcTBEHHbIN U 3apybeXHblii onbIT B NPodeccuoHanbHOM
[eATeNbHOCTH

OcHosbl 6YXI'aIITepCKOI'O y4yeTa U OTYHETHOCTU opraHM3au,m71
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[pyrve xapakTepucTuku

OcHOBbI Ha/I0rOBOrO 3aKOHOAaTeNbCTBa Poccuinickon Pepepaunn
KynbTypa peun

MpaBunaa AenoBoi Nepenmnckn

3.1.2. TpynoBasi pyHKIHUsA

PaspaboTtka npoTtoTnos UC B cooTBeTCTBUM YpoBseHb
HaumeroBaHue | ¢ TpynoBbIM 3agaHUem Kog | A/02.4 (nopypoBseHb) 4
KBaNMpMKaLnK

MpoucxoxKaeHue Tpy[0BoW

dYHKLNK

TpyaoBble gevcTeuA

Heobxoavmble ymeHus

Heobxogumbie 3HaHUA

3aMMCTBOBaHO U3
OpurnHan X

opurnHana
Kopg, PervcrpauymoHHbIn
opuUrnHana HOMep
npodeccuoHanbHOro
CTaHAapTa

Pa3pa60TKa KOo4a npoToTuna NC 1 6as3 AaHHbIX NPOTOTUMNA B COOTBETCTBUN C
TPYyA4OBbIM 3a4aHNEM

MpoBeseHMe TeCTUPOBAHUA B COOTBETCTBUM C TPYAOBbIM 33JaHNEM
JOKyMeHTMpOBaHMe pe3y/ibTaToB TECTOB

KoamnpoBaTb Ha A3blKax NPoOrpaMmmMpoBaHUA

TecTnpoBaTb pe3ynbTaTbl CO6CTBEHHOM PaboTbl

A3bIKM NporpammmnpoBaHunsa 1 paboTbl ¢ 6azamm SaHHbIX
NHCTpYMEHTbI M MeToAbl MOAY/IbHOTO TECTUPOBaHMA

OCHOBbI COBPEMEHHbIX ONEPALMOHHBIX CUCTEM

OCHOBbI COBpEMEHHbIX CUCTEM ynpaBaeHua 6azamum gaHHbIX

YcTpoincTBo 1 GyHKUMOHMpPOBaHME coOBPeMEHHbIX UC
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[pyrve xapakTepucTuku

Teopua 6a3 gaHHbIX

CucTembl XpaHeHUs W aHann3a 6a3 faHHbIX

OcHoBbI NporpammmpoBaHua

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKW MPOrPaMMMPOBaAHNSA
CoBpeMeHHble CTPYKTYPHble A3bIKM NPOrpammmMpoBaHUA

A3bIKM COBPEMEHHbIX BU3HEC-NPUAOKEHWUIA

CoBpemeHHble MeTOAMKM TeCTUPOBaHMA pa3pabaTbiBaembix NC
CoBpemeHHble cTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHble cpeacTsa U NAaTGOPMbl MHPPACTPYKTYPbI MHGOPMALMOHHbIX
TEXHO/IOMMI OpraHM3aunii

Cuctembl KnaccuduKaumm M KOAMPOBAHWUSA MHPOpMaLMM, B TOM 4ucne
NPUCBOEHUE KOAOB AOKYMEHTAM U 31EMEHTAM CMPAaBOYHUKOB

OTpacneBaﬂ HOPMaTuUBHaA TEXHNYECKaA JOKYMEHTaUNA

NCcTouHMKM  nHbOpMauMK, Heobxogumol  ana  npodeccroHaNbHOM
AeATeNIbHOCTH

CoBpeMEeHHbI OTeYECTBEHHbIN U 3apybeXkHbI ONbIT B NPOdeccCMoHanbHOM
AeATeNbHOCTH

OcHoBbI ByXranTepcKoro y4yeta M OTYETHOCTM OpraHM3aLUit
OcHoBbI HaNOroBOro 3aKkoHogaTenbcTBa Poccminckon degepaumnm
KynbTypa peumn

Mpasuna genosoi nepenmncku
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3.1.3. TpynoBasi pyHK1IUS

KogupoBaHue Ha A3blKkax YpoBeHb
HaumeHoBaHve | NPOrpaMmMMpPOBaHUA B COOTBETCTBUMU C Kog | A/03.4 (nogypoBeHb) 4
TPYAOBbIM 334aHNEM KBanubuKaumm

MpouncxoxaeHne Tpya0BOM
dOYHKLUMNK

Tpyaosble AencrTeus

Heob6xoaumble ymeHun

HeobxoguMmbie 3HaHUA

Lpyrve xapaktepuctnku

3aMMCTBOBaHO U3
OpurmHan X

opurnHana
Kopg, PervcrpauymoHHbIn
opuUrnHana HOMep
npo¢deccuoHanbHOro
CTaHAapTa

Paspabotka kKoga MC u 6a3 gaHHbix MC B COOTBETCTBUM C TPYLOBbLIM
3afaHvem

Bepnoukauma koga UC mn 6a3 pgaHHbix UC oTHOcMTenbHo awmsaitHa UC u
CTPYKTYpbI 633 AaHHbIX MC B COOTBETCTBUM C TPYAOBbIM 33a4aHUEM

YcTpaHeHne obHapy»KeHHbIX HECOOTBETCTBMI B COOTBETCTBMM C TPYA0BbIM
3aJaHnem

KogunpoBaTb Ha A3blKax NPOrpaMmmMpoBaHns

TecTnpoBaTb pe3ynbTaTbl CO6CTBEHHOM PaboTbl

OCHOBbI COBpEeMEHHbIX cUcTeMm ynpasaeHua 6asamu gaHHbIX

Teopua 6a3 gaHHbIX

OCHOBbI NPOrPaMmMmnpPOBaHUsA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMmmMmUpPOBaHNA
CoBpemeHHble CTPYKTYPHbIe A3bIKM NPOrpaMmmMmMpoBaHnA

A3bIKM COBPEMEHHbIX BU3HeC-NPUIOKEHUIA

CoBpeMeHHble  MEeTOAMKM  TecTMpoBaHuMA  paspabatbiaembix  MC:
MHCTPYMEHTbI U MeTOAbl MOAY/1bHOTO TECTUPOBAHUSA

NCTOYHMKM  MHPOopmaumu, Heobxoaumoin ana  npodeccruoHaNbHoM
AeATeNbHOoCTH

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeXkHbIN ONbIT B NPOdecCcMoHabHOM
AeATeNbHOCTU
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3.1.4. TpynoBasi pyHK1IUS

MoaynbHoe TectupoBaHue UC YpoBeHb
HaumeHoBaHue | (BepudUKauma) B COOTBETCTBUM C Koa | A/04.4 (nooyposeHb) 4
TPYAOBbIM 334aHUEM KBanndurKaumm

MpouncxoxaeHne Tpyao0BOM

dYHKUMM

Tpynosble gencTamna

3anMmcTBOBaAHO M3
OpurnHan X
opurMHana

Kog opuruHana PerncrpaupoHHbIN
Homep
npodeccmoHanbHOro
CTaHZapTa

MNpoBeaeHne TecTMpoBaHusa paspabaTtbiBaemoro moayna UC B cooTBETCTBMM
C TPYAOBbIM 3aJaHNEM

YcTpaHeHMe 06HapyKeHHbIX HECOOTBETCTBUIA

CDMKCMpOBaHMe pPe3ynbTaTOB TECTUPOBAHUNA B CUCTEME YYETA

Heobxoanmble ymeHuA

KoanpoBaTh Ha A3blKax MporpaMmMmnpoBaHna

TecTnpoBaTb pe3ynbTaTbl COOCTBEHHOM PaboTbl

Heobxoaumble 3HaHMA

A3bIKM NPOrpamMmMmUpPoBaHUA 1 PaboTbl ¢ 6azamum AaHHbIX

OcHosbl COBpPEMEHHDbIX ONEPaLLMOHHbLIX CUCTEM

OcHosbl COBpPEMEHHDbIX CUCTEM YyNnpaBaeHUA 6aszamu AaHHbIX

YCcTpoicTBo M GyHKUMOHUPOBaHWE coBpemeHHbIX UC

Teopwus 6a3 AaHHbIX

CucTembl XpaHeHUa 1 aHanusa 6a3 gaHHbIX

CoBpeMeHHble ~ MEeTOAMKM  TecTMpoBaHMA  paspabatbiBaembix  UC.
MHCTPYMEHTbI U METOAbl MOAY/IbHOIO TECTUPOBaHMA

NcToYHMKM  MHPopmaumM, Heobxoammon gna  npodeccrmoHanbHOM
neATenbHoCTU

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybeXKHbIM OnbIT B NpodeccMoHanbHom
neATeNnbHoCTU

KynbTypa peun
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Mpasuia AenoBoM Nepenmnckn

Lpyrve xapakTepuctmkm

3.1.5. TpynoBasi pyHKIUS

NHTerpaunoHHoe TectnposaHune UC YpoBeHb
HavmeHosaHue | (BepudurKauma) B COOTBETCTBUM C TPyAoBbIM | Kog | A/05.4 (noaypoBeHb) 4
3agaHnem KBaNMpUKaLmnu

MpouncxoxaeHne Tpya0BOM
dYHKUNK

Tpyaosble geicTena

Heob6xoanmble ymeHuA

Heobxogumbie 3HaHMA

3aMMCcTBOBaHO U3
OpuruHan X

opurnHana
Kopg, PerMcrpauymoHHbIn
opurnuHana HOMep
npodeccnoHanbHOro
CTaHAapTa

I'IpOBep,eHme MHTErpaynoHHOro TeCTMpoBaHUA MC Ha ocHOBe TecT-NNaHOoB B
COOTBETCTBUU C TPYAO0BbIM 3aaHUNEM

PuKcnpoBaHMe pesynbTaToB TECTUPOBAHUA B CUCTEME YYETA
Tectnposatb MC ¢ UCcnoNb30BaHMEM TeCT-NNAHOB

PaboTaTb C 3anucAMM MO KayecTBy (B TOM 4YMCiEe C KOPPEKTUPYIOWUMU
AEeNCTBUAMK,  NPeaynpexpalWwmMmn  OeAcTBMAMKM,  3anpocamn  Ha
“cnpaBAeHMEe HECOOTBETCTBUIA)

OCHOBbI ypaBAeHUA U3MEHEHNAMM

ApPXUTEKTYpa, YCTPONCTBO N GYHKLMOHNPOBAHME BbIYNCAUTE/IbHBIX CUCTEM
KommyHMKaumMoHHOe obopyaoBaHue

CeTeBble NPOTOKO/IbI

OCHOBbI COBPEMEHHbIX ONEPaLNOHHbIX CUCTEM

OCHOBbI COBpeMEeHHbIX cUcTem ynpasaeHua 6a3amu gaHHbIX

YCTPOIACTBO M PYHKLMOHUpPOBaHUE coBpemeHHbIX NC

Teopua 6a3 faHHbIX

CucTtembl XpaHeHUs U aHanusa 6a3 gaHHbIX

CoBpeMeHHble MEeTOAMKU TecTMpoBaHMA paspabatbiBaembix MC: OCHOBbI
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[pyrve xapakTepucTuku

MHTErpPauMOHHOIO TECTUPOBAHUA

COBpEMeHHbIe CTaHAOapPTbl MHd)OpMaLI,MOHHOI'O B3aMMO,D,eVICTBMF| cncrtem

MporpammHble cpeacTsa U NaaTPopmbl MHOPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHO/IOTUI OpraHM3auuni

Cucrtemsl KJ'IaCCMd)VIKaLI,MVI n KoampoBaHuA MHq)OpMaLI,VIM, B TOM 4ucne
npuceoeHmne KoaoB JOKYMEHTaM U 31EMEHTAM CMPAaBOYHUKOB

OTpacneBass HOPMATUBHAA TEXHUYECKAA AOKYMEHTaLUmsA

NCTouHMKM  MHbOpMauMKM, HeobxoguMmol  ana  npodeccroHaNbHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTeYeCTBEHHbIM M 3apyberKHbIN ONbIT B NPodeccMoHanbHOM
[eATeNbHOCTH

OcHoBbl 6yxranTepCKoro y4yeTa U OTYHETHOCTU opraHM3au,m71

OcHoBbl Ha/IOrOBOrO 3aKOHOAATENbCTBA Poccuiickon Pepepaumnn
KynbTypa peun

Mpasuna genoBsoi nepenmncku

3.1.6. TpynoBas ¢pyHKuust

UcnpasneHne aedpeKkToB U HECOOTBETCTBUI B YpoBeHb
HanmeHoBaHM

koge UC n pokymeHTaumm K MUC cornacHo Kog | A/06.4 (nogypoBeHb) 4
e

TPY40BOMY 3a4aHUIO KBasiMduKaumm

MpouncxoxaeHne TpyL0BoM
dYHKUMK

3anMmcTBOBaHO U3
OpuruHan X

opurnHana
Koa PervcrpauynoHHbIn

opuruHana HOMep
npodeccuoHanbHor

O CTaHAapTa

TpyanoBble AencTeuns

MpoBeaeHMe aHanm3a 3adMKCUMPOBAHHbLIX B cuUcTeme y4vyeTa AedeKkToB u
HecooTBeTcTBUM B Koge MC mn gokymeHTauum K UC cornacHo TpyaoBomy
334aHuto

YcTaHoBAEeHUe NPUYNH BOSHUKHOBEHUA ILI,E(I)GKTOB N HECOOTBETCTBMM
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YcTpaHeHve fedpeKToB U HECOOTBETCTBUIA

Heob6xoaumble ymeHun

KO,D,MpOBaTb Ha A3blIKaxX NporpaMmmmpoBaHnA

TecTMpoBaTb pe3ynbTaTbl CO6CTBEHHON PaboThbI

PaboTtatb C 3anucamm Mo Kayectsy (B TOM uuCAe C KOPPEKTUPYIOLLMMM
AeNcTBMAMKM,  npeaynpexaalolmmm  AenNcTBUAMM,  3anpocamu  Ha
NcrnpaB/ieHMe HeECOOTBETCTBMM)

Heobxogumbie 3HaHUA

OcHosbl ynpasaeHna UsMeHeEHNAMU

OcHosbl COBPEMEHHbIX CUCTEM YNpaBaeHUA 6aszamu AaHHbIX

Teopusa 6a3 AaHHbIX

OcHOBbI NporpaMmmmMpoBaHuA

COBpEMeHHbIe O6'beKTHO-OpVIEHTVIpOBaHHble A3bIKX NPpOrpammmnpoBaHnA

CoBpeMeHHble CTPYKTYPHbIe A3bIKM NPOrpaMMUPOBaHUA

A3bIKM COBPEMEHHbIX BU3HEC-NPUNOKEHUIA

CoBpeMeHHble  MeTOAMKM  TecTMpoBaHMs  paspabaTtbiBaembix  UC:
WNHCTPYMEHTbI U METOAbl MOAY/IbHOTrO TECTUPOBAHMA

UCTOYHUKM  nHbOpMauMKM, Heobxoaummon  ana  npodeccrmoHabHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTeYeCTBEHHbIN U 3apyberkHbI onbIT B NpodeccuoHaNnbHOM
AeATenbHoCTU

[pyrve xapaktepuctnku
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3.1.7. TpynoBasi pyHKIUA

TexHnyeckoe obecneuyeHmne npouecca YpoBeHb
HanmeHoBsaHuWe | o6yyeHnsa nonbsosatenein NC Kog | A/07.4 (noayposeHb) 4
KBanuduKaumm

MpoucxoxaeHue TpyA0BOWA

dYHKUMK

Tpyaosble geicTena

Heob6xoanmble ymeHun

Heobxoammbie 3HaHMA

3anMmcTBOBaHO U3
OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
opurnHana HOoMep
npodeccuoHabHOro
CTaHpapTa

OCYU.I,ECTB.HEHME TeXHUYECKown noAroToBkM MecCT o6yquvm no/sb3oBaTenem
nc

MNpoBeaeHue obyyeHmna nonbsosaTteneit MC B pamkax paboyero 3agaHua
duKcMpoBaHMe 3ameYaHnit U NoXxenaHui nosib3osaTenen ans passmtua NC
YcTaHaBAMBaTh NporpammMmHoe obecneyeHune

MpoBoAnTb Npe3eHTauum

OCHOBbI CUCTEMHOTIO aAMUHUCTPUPOBAHUA

BoamoxHoctn UC

TexHONOrMMU MENKIUYHOCTHOM WM TPYNNOBON KOMMYHMKaUMM B A€/10BOM
B3aMMOAENCTBUM, OCHOBbI KOHPAIMKTONOMNK

TexHonormm NoAroToBKM n nposeneHuA I'Ipe3EHTaLI,MI7I

MeToaMKM ¥ TUNoOBble  Mporpammbl  obBy4eHMA  MoONb3oBaTeNEN,
pekomeHAao0BaHHble nponssoguTenem NUC

MHCTPYMEHTbI U MeTobl BbiABNEHNA TpeboBaHUIi
YCTPOMCTBO M QYHKLMOHNPOBaHWE coBpemeHHbIX NC
OCHOBbI COBPEMEHHbIX ONEPaLMNOHHBIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpPaBAeHnUa 6azamm SaHHbIX

NUcTouyHMKM  nHbopmaummn, Heobxoammolh gna  npodeccuoHaNbHOM
0EeATeNbHOCTH
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[pyrve xapakTepucTuku

CoBpeMEeHHbI OTeYEeCTBEHHbIN U 3apybeXKHbIA OMNbIT B NPOdECcCUOHaNbHOM
AeATeNbHOCTH

KynbTypa peumn

MpaBuia AenoBoi Nepenmnckn

3.1.8. TpynoBasi pyHKIUS

HanmeHoBaHWe | 33ka3uymka

MpoucxoxKaeHue Tpya0BoW
dYHKUMM

TpyaoBsble AencrTeus

Heobxoavmble ymeHus

Heobxoammbie 3HaHUA

PasBepTbiBaHMe pabounx mect NCy YposeHb
Kog | A/08.4 (noayposeHb) 4
KBaNMpMKaLmnm
Opnravan X 3aMMmCTBOBAHO 13
opurMHana
Kopg, PerncrpaumoHHbIn
opurmHana HOoMep
npodeccnoHanbHOro
CTaHpapTa

MpoBepKa cooTBeTcTBUS pabouunx mect TpebosaHnsam UC K obopyaoBaHUIO
M NporpaMmmHoMy obecnedyeHnto

NHcTannauma UC Ha paboumx mecTax 3akasumnKa

BepuouKauma npaBuabHOCTM ycTaHoBKM MC Ha paboumx mecTax 3aKkasumnka
YcTaHaBnMBaTb NporpammHoe obecneyeHune

OCHOBbI CUCTEMHOIO aAMUHNCTPUPOBAHNA

OCHOBbI aMUHUCTPUPOBAHMA 633 JaHHbIX

KommyHMKauMoHHOe 0bopyaoBaHue

CeTteBble NPOTOKObI

OCHOBbI COBPEMEHHbIX ONEPaLLUOHHbIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHnA 6aszamm JaHHbIX

YCTpoicTBO 1 PYHKUMOHUpPOBAHUE coBpemeHHbIX NC

NcTOYHMKM  MHPopmaumm, Heobxoaumon pgna  npodeccMoHaNnbHOM
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[pyrve xapakTepucTuku

AEeATENIbHOCTU

CoBpeMEHHbI OTeYECTBEHHbIN U 3apybeXKHbl onbIT B NPodeccuoHanbHOM
AeATeNbHOCTU

3.1.9. TpynoBasi pyHKIUSA

HanmeHoBaHue

MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpynosble gencTamna

Heobxogumble ymeHus

Heobxogmmbie 3HaHMA

YCTaHOBKa M HaCTPOMKa CUCTEMHOTO U
YpoBseHb
npuknagHoro MO, Heobxoanmoro ans
Kog | A/09.4 (nooypoBeHb) 4
dyHKUMOHMpoBaHMs MC B COOTBETCTBUM C
KBaNMpUKaLmnm
TPyAO0BbIM 3aaHNEM
3aMMCTBOBAHO U3
OpurnHan X
opurMHana
Kop, PervcrpaumoHHbIn
opurnHana Homep
npodeccnoHabHOro

cTaHZapTa

YcTaHOBKa onepaumoHHbIX CUCTeM B COOTBETCTBUU C TPYAOBbIM 3aJaHNEM

HacTpolika onepaLoHHbIX cucTemsl ans ONTUMANILHOTO
dyHKUMOHMpoBaHMA NC B COOTBETCTBUM C TPYAO0BLIM 3a4aHNEM

YctaHoBka CYB/] B cooTBEeTCTBUM C TPYA,0BbIM 3a4aHNEM

Hactpoiika CYB[, pansa ontumanbHoro ¢yHKuuoHuMpoBaHna WUC B
COOTBETCTBUM C TPYL0BbIM 33aHUEM

YctaHoBKa npuknagHoro MO, Heobxoaumoro ans ¢yHKuMoHuposaHua UC B
COOTBETCTBMU C TPYAOBbIM 3a4aHMEM

Hactpoiika npuknagHoro [0, HeobxoAMmoro Ans  ONTUMANbHOMO
dyHKUMOHMpoBaHMA NC, B COOTBETCTBUM C TPYAOBLIM 334aHNEM

YcTaHaBAMBaTb ONepPaLOHHbIE CUCTEMDI
YcraHasnaumeaTb CYB/
YcraHasausaTb npuknagHoe MO

OCHOBbI CUCTEMHOTO AAMUHUCTPUPOBAHUNA
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OCHOBbI aMUHUCTPUPOBAHMA 6a3 JAHHbIX
KommyHMKauMoHHOe 0bopyaoBaHue

CeTteBble NPOTOKObI

OCHOBbI COBPEMEHHbIX ONEePaLLUOHHbIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM yrpaBaeHua 6a3aMu JaHHbIX
YcTpoMncTBO U GYHKLUMOHMpPOBAHME COBPeEMEHHbIX UC

NcTouHMKM  mMHPopmaumm, Heobxoaumon pgna  npodeccMoHanbHOM
[eATeNbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIM U 3apyberKHbIN ONbIT B NpodeccMoHanbHOM
AeATeNbHOoCTU

3.1.10. TpynoBasi pyHKuIus

Hactpolika 06opynoBaHus, Heobxo4Mmoro YpoBeHb
HanmenosaHue | ana pabotbl C B cooTBeTcTBUM C TPYAOBbIM | Kog | A/10.4 (nopypoBeHb) 4
3afaHnem KBaNMpMKaLmnm

MpouncxoxaeHWe Tpya0BoM
dYHKUMK

Tpyaosble geicTena

Heobxoaumble ymeHua

HeobxoguMmbie 3HaHUA

3anMmcTBOBaHO U3
OpurnHan X

opurnHana
Kopg, PerMcrpaumoHHbIn
opuUrnuHana HOMep
npodeccnoHanbHOro
CTaHAapTa

YcTaHOBKa O60py,D,OBaHMﬂ B COOTBETCTBUU C TPYAOBbIM 3a4aHNEM

HacTpolika obopyaoBaHua Ans OonTMMasnbHOro ¢yHKumMoHupoBaHus UC B
COOTBETCTBUM C TPYAOBbIM 334aHNEM

YcTaHaB/MBaTh 060pyAoBaHMe
OCHOBbI CUCTEMHOTO aAMUHUCTPUPOBAHUA

OcHosbl AOMUHNUCTPUPOBAHUA 6a3 AaHHbIX
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Lpyrve xapakTepuctmkm

KomMmyHUKaunoHHoe obopyaoBaHue

CeTeBble NPOTOKObI

OcHOBbI COBpPEMEHHbIX ONepaLnoHHbIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM ynpaBaeHna 6azamum gaHHbIX
YcTpoiicTBO 1 PYHKLMOHUpPOBAHUE coBpemeHHbIX NC

NCcTouHMKM  MHbOpMauMKM, HeobxoguMmol  ana  npodeccroHaNbHOM
AeATeNbHOCTH

CoBpeMeHHbI OTeYEeCTBEHHbIN U 3apybeXKHbI OnbIT B NPOdECcCUOoHaNbHOM
AeATeNbHoCTH

3.1.11. TpynoBas pyHkumus

NHTterpaumna UC ¢ cywectsytowmmm NC YpoBseHb
HaumeHoBaHMe | 3aKa3ymMKa B COOTBETCTBMU C TPYAOBbIM Kog | A/11.4 (nogypoBeHb) 4
3ajaHnem KBanuduKaumm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpynosble gencTamna

Heobxoaumble ymeHus

3aMMCTBOBaAHO U3
OpurnHan X

opurMHana
Kop, PervcrpaunoHHbIn
opurnHana Homep
npodeccnoHanbHOro
CTaHAapTa

MNpoeKTMpoBaHue uHTEpdeNcoB o0OMEHa [AaHHbIMM B COOTBETCTBMU C
TPYAOBbIM 3a4aHMEM

Pa3paboTtka nHTepdeincoB obmeHa AaHHbIMU B COOTBETCTBMWU C TPYAOBbIM

3afjaHnem

Bepudukauma nHtepoelica obmeHa AaHHbIMM B COOTBETCTBMM C TPYAO0BbIM
3agaHnem

AHann3npoBaTb BXOAHbIE AaHHble
Koanposatb Ha A3blKax MporpaMmMmnpoBaHma

TecTMpoBaTb pe3yabTaTbl cO6CTBEHHOM PaboTbl
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Heobxogumbie 3HaHUA

Jpyrve xapaktepuctnku

dopmaTbl 06MeHa faHHbIMMU

NHTepdeicbl obMmeHa AaHHbIMU

ApXUTEKTYpa, YCTPONCTBO M GYHKLMOHUPOBAHNE BbIYNCINUTENbHBIX CUCTEM
KommyHMKaumoHHoe ob6opyaoBaHne

CeTeBble MPOTOKO/bI

OCHOBbI COBPEMEHHbIX OMEePaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHMA 6a3zamm JaHHbIX

YCcTpoMnCcTBO U GYHKLUMOHMPOBAHNE COBPEMEHHbIX UC

Teopua 6a3 faHHbIX

CucTembl XpaHeHUs U aHannsa 6a3 gaHHbIX

OcHoBbI NpOrpaMmMMpPOBaHUA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMPOBAHNA
CoBpemeHHble CTPYKTYPHbIe A3bIKW MPOrpaMmMm1pPOBaHNS

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUI

CoBpemMeHHble  MeTOAMKM  TecTUpOoBaHUA pa3pabaTtbiBaemMblx nC:
WHCTPYMEHTbI U MeTOAbl MOAY/IbHOIO TeCTUPOBAHUA

COBpEMEHHbIe CTaHAapPTbl MHd)OpMaLI,MOHHOI'O B3aMMOAeVICTBMH cncrtem

MporpammHble cpeactsa U NAaTGopMbl MHPPACTPYKTYPbI UHPOPMALMOHHBIX
TEXHO/IOMMI opraHM3auunii

Cuctembl KnaccuduKauum M KOAMPOBAHWUS MHPOpMaLMM, B TOM 4ucne
NPUCBOEHNE KOLOB OKYMEHTAM U 31EMEHTAM CMPAaBOYHUKOB

OTpaCHEBaH HOPMaTUBHaA TEXHNYECKaA JOKYMEHTaUMA

NcTouHMKKM  nHbOpMauMK, HeobxoguMmol  ana  npodeccroHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbI OTeYECTBEHHbIN M 3apybeXXHbIA OMNbIT B NPOdECcCUOoHaNbHOM
AeATeNbHOoCTH

OcHoBbI ByxXranTepcKoro y4yeta 1 0TYETHOCTM OpraHM3aLuit

OcHOBbI Ha/IOrOBOro 3aKoHoAaTebeTBa Poccninckon Peaepaunn
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3.1.12. TpynoBasi pyHKuust

I'IpOBe,u,eHVle ¢WI3VI‘-IECKVIX ayaunToB B YpoBeHb
HavmeHoBaHune | 061acTy KayecTsa B COOTBETCTBUM C Kog | A/12.4 (nogypoBeHb) 4
TPYAOBbIM 3a4aHNEM KBasMduKaLmm

MpoucxoxKaeHue Tpya0BoW

dYHKLUNK

Tpyaosble AencTeus

Heob6xoanmble ymeHuA

HeobxoguMmbie 3HaHUA

[pyrve xapakTepucTuku

3aMMCcTBOBaHO U3
OpurmHan X

opurnHana
Kopg, PervcrpauymoHHbIn
opurnuHana HOMep
npo¢deccuoHanbHOro
CTaHAapTa

MNposeaeHue ¢VI3VI'4€CKOFO ayauTa B obnactTn KayectBa B COOTBETCTBUM C
TPYyA4OBbIM 3a4aHNEM

MHUUMMpOBaHME KOppeKuun (3anpocoB Ha ycTpaHeHue O6HapyXeHHbIX
HecoOoTBETCTBMIA) NO pesy/ibTaTaM ayauToB

PaboTaTb C 3anuMcAmMM MO KayecTBy (B TOM 4UC/e C KOPPEKTUPYIOLLMMU
AencTsmMaAMKM,  npeaynpexgalowmmm  AeUcTBUSMM,  3anpocaMn  Ha
ncnpas/ieHMe HeCOOTBETCTBMIA)

MHCTpYMeEHTbI 1 MeToAbl NpoBeaeHnA ¢M3VILIECKMX adyANTOB Ka4ecCcTBa
OcHosbl COBPEMEHHDbIX ONepPaLMOHHbLIX CUCTEM

NcTouHMKM  MHPopmaumm, Heobxoaumon pgna  npodeccMoHanbHOM
[eATeNbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbINM U 3apyberKHbIN ONbIT B NpodeccMoHanbHOM

0EeATeNbHOCTH
KynbTypa peun

Mpasuia 4enoBoi nepenmncku

3.1.13. TpynoBast pyHkumus

HaumeHoBaHue JemoHcTpaumaA 3aKa3yumKy BbINOJHEHUA ero Kog, A/134 YposeHb 4

TpeboBaHuit K UC B COOTBETCTBUM C (nogyposeHb)
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TPYA0BbIM 334aHNEM KBaNMpMKaLmnm

MpouncxoxaeHne Tpya0BOM
bYHKUMM

Tpyaosble AencTeus

Heo6xoanmble ymeHuA

Heobxoaumblie 3HaHUSA

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kopg, PervcrpaunoHHbIn
opurnHana Homep
npo¢deccuoHanbHOro
CTaHAapTa

[emMoHCTpauma 3aKasuMKky B COOTBETCTBMM C TPYLOBbIM  33aJaHUEM
pe3ynbTaTa BbINOJAHEHUs pPaboT, cBA3aHHbIX ¢ MC, C uLenblo NPoBEPKM
COOTBETCTBUA PE3Y/IbTAaTOB PAbOT NOXKENaHMAM 3aKasumKa

[oKkymeHTanbHoe  odopmieHMe  pe3ynbTaToB  AeMOHCTpauuu B
COOTBETCTBUM C YCTAHOB/IEHHbIMW perfiaMeHTamu

MpoBoaAnTb Npe3eHTaLMn

CocTaBnATb OTYETHOCTb

Bo3amoxxHoctn UC

MNpeameTHaa o61acTb aBTOMaTM3aLUK

TexHONOMMMU MENK/IMYHOCTHOM U TPYNnoBOMA KOMMYHUKAUMW B O€/10BOM
B3aMMOZAENCTBUMN, OCHOBbI KOH(ANKTOIOMMN

TexHo/0rMn NOAroTOBKM U NPOBeAeHMA Npe3eHTaLmi

ApXUTEKTYpa, YCTPOMCTBO M GPYHKUMOHMPOBAHME BbIYMCANTENBHBIX CUCTEM
OCHOBbI COBPEMEHHbIX OMEePaLMOHHBIX CUCTEM

YCTpoMcTBO M QYHKLMOHNPOBaHWE coBpemeHHbIX NC

CoBpeMeHHble CTaHAapPTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeacTsa n NAaTGopmMbl MHOPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/IOTMI OpraHM3aunii

Cuctembl KnaccuduKaumm M KogMpoBaHWA WHPOPMAUUKM, B TOM uucne
NPUCBOEHWE KOAO0B AOKYMEHTAM M 3/IEMEHTaM CNPaBOYHUKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKaA JOKYMEHTaUNA

NUcTOYHMKM  MHPopmaumu, Heobxoaumon pgna  npodeccMoHaNnbHoM

AEeATENIbHOCTU

CoBpeMeHHbI 0TeYeCTBEHHbIN U 3apybeXKHbli onbIT B NPodeccuoHanbHOM
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[pyrve xapakTepucTuku

OEeATeNbHOCTU

OcHoBbI ByXrafTepCcKoro y4yeta n OTYETHOCTM OpraHM3aLni
OcHoBbI HaNOroBOro 3akoHoAaTenbcTBa Poccminckon depepaunm
KynbTypa peumn

MpaBuna genosoi nepenmncku

3.1.14. TpynoBasi pyHkumus

NaeHTuduKkauma Konourypauum UC B YpoBeHb
HaumeHoBaH1e | cooTtseTcTBUM C TPYAOBLIM 3a4aHMEM Kog | A/14.4 (mopyposeHb) 4
KBaNMdMKauum

MpoucxoxaeHue Tpya0BoOWA

dYHKUMK

Tpyaosble gencTena

Heobxoaumble ymeHua

HeobxoguMmbie 3HaHUA

3aMMCTBOBaHO U3
OpuruHan X

opurnHana
Kopg, PerMcrpaumoHHbIn
opuUrnuHana HOMep
npodeccnoHanbHOro
CTaHAapTa

OnpegeneHne 6a30BbiXx 3/1eMeHTOB KoHOUrypauum UC B COOTBETCTBUM C
TPYAOBbLIM 3agaHMem

MpucsoeHne Bepcuit  6a30BbiM  37eMeHTam  KoHourypaumm WUC B
COOTBETCTBUW C TPYAOBbIM 3aaHNEM

Mcnonb3oBaTh CUCTEMY KOHTPOA BEPCUit
OcHoBbI KOHOUIYPaALMOHHOIO yNpaBAeHu s

ApPXUTEKTYPA, YCTPOMCTBO U GYHKLMOHMPOBAHME BbIYUCAUTENbHBIX CUCTEM
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[pyrve xapakTepucTukm

OcHosbl COBpPEMEHHDbIX ONepaLlMOHHbLIX CUCTEM

MporpammHble cpeacTsa n NAaTGopmMbl MHOPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/IOTMI OpraHM3aumii

Cucrtemol KI'IaCCVId)MKaLI,MM n KoamposBaHuA MHd)OpMaLI,MM, B TOM 4ucne
npuceoeHmMe KoaoB JOKYMEHTaM U 3/1eMeHTaM CMpPaBO4YHUKOB

NCcTouHMKM  MHbOpMauMKM, HeobxoguMmol  ana  npodeccroHaNbHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTeYeCTBEHHbIN M 3apyberKHbIN ONbIT B NpodeccMoHanbHOM
AeATeNbHOCTH

KynbTypa peun

Mpasuna genoBoit nepenmncku

3.1.15. TpynoBasi pyHKuust

MNpeacTtaBaeHMe OTYETHOCTU MO CTATyCy YpoBeHb
HaumeHoBaHuWe | KOHPUIypaLnmn B COOTBETCTBMM C TPYA0BbIM Kog | A/15.4 (nogyposeHb) 4
3agaHnem KBaNMpUKaLmnm

MpouncxoxaeHWe Tpya0BOM
dYHKLUMNK

Tpyaosble gevicTeua

Heobxoaumble ymeHus

Heobxogumbie 3HaHMA

3aMMCTBOBaHO U3
OpurmHan X

opurnHana
Kopa, PervcrpaumoHHbIn
opurnuHana HOMep
npodeccnoHanbHOro
CTaHAapTa

BeneHve uctopum nsmeHeHwii 6a30BbIX 3/71eMeHTOB KOoHdurypaumm UC B
COOTBETCTBUM C TPYAOBbIM 334aHNEM

MNpeacraBneHne OTYETHOCTM O CTaTyCce M3MEHAEeMbIX 6a30BbIX 3/1EMEHTOB
KOHq)VII'ypaLI,MM B COOTBETCTBUU C TPYO0BbIM 3a4aHNEM

Mcnonb3oBaTh CUCTEMY KOHTPO/IA BEpCUid
OcHoBbI KOHOUIYPaLMOHHOIO yNpaBAeHuUs

ApXUTEKTYpPa, YCTPONCTBO U GYHKLUMOHMPOBAHME BbIYNCIUTENbHBIX CUCTEM
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[pyrve xapakTepucTukm

OcHosbl COBpPEMEHHDbIX ONepaLlMOHHbLIX CUCTEM

MporpammHble cpeacTsa n NAaTGopmMbl MHOPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHO/IOTMI OpraHM3aumii

Cucrtemol KI'IaCCVId)MKaLI,MM n KoamposBaHuA MHd)OpMaLI,MM, B TOM 4ucne
npuceoeHmMe KoaoB JOKYMEHTaM U 3/1eMeHTaM CMpPaBO4YHUKOB

NCcTouHMKM  MHbOpMauMKM, HeobxoguMmol  ana  npodeccroHaNbHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTeYeCTBEHHbIN M 3apyberKHbIN ONbIT B NpodeccMoHanbHOM
AeATeNbHOCTH

KynbTypa peun

Mpasuna genoBoit nepenmncku

3.1.16. TpynoBasi pyHKuust

MNposegeHne GpU3NYECKUX ayaAUTOB YpoBeHb
HaumeHoBaHue | KoHdUrypaumm NC B COOTBETCTBUMU C Kog | A/16.4 (nogyposeHb) 4
TPYA0BbIM 3a4aHMEM KBanuduKaLmum

MpouncxoxaeHWe Tpya0BOM
dYHKLUMNK

Tpyaosble gevicTeua

Heobxoaumble ymeHus

3aMMCTBOBaHO U3
OpurmHan X

opurnHana
Kopa, PervcrpaumoHHbIn
opurnuHana HOMep
npodeccnoHanbHOro
CTaHAapTa

MpoBeaeHue ¢usmyeckoro ayguta KoHourypaumm MC B COOTBETCTBUU C
TPYAOBbLIM 3agaHMem

MHUUMMpOoBaHNE KoppeKuuu (3anpocoB Ha ycTpaHeHWe OB6HapyXKeHHbIX
HeCOOTBETCTBUIM) NO pe3yabTaTam ayauTa

Mcnonb3oBaTh CUCTEMY KOHTPO/IA BEpCUid

PaboTaTb C 3anucAMM MO KayecTBy (B TOM 4YMCAe C KOPPEKTUPYIOWUMU
AeNCTBUAMM,  NpeaynpexpalWwmmn  OeACTBMAMKM,  3anpocamn  Ha
McnpaBaeHMe HeECOOTBETCTBUIA)
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HeobxoaMmble 3HaHWA OcHoBbI KOHOUIYPaALMOHHOIO yNpaBAeHuUs
ApPXUTEKTYpPA, YCTPONCTBO N GYHKUMOHUPOBAHME BbIYNCIUTE/IbHBIX CUCTEM
OCHOBbI COBPEMEHHbIX OMEPaLMOHHBIX CUCTEM

MporpammHble cpeacTsa u NaaTGopmbl MHGPACTPYKTYPbl UHGOPMALLMOHHbIX
TEXHO/IOTMI OpraHM3aunii

Cuctembl KnaccuduKaumm M KOAMPOBAHWUA MHPOpMaLMM, B TOM 4ucne
NPUCBOEHUE KOAOB OKYMEHTAM U 3/1EMEHTAM CMPAaBOYHUKOB

NCTOYHMKM  MHPOpmMaumu, Heobxoaumon ana  npodeccuoHanbHoM
AeATeNbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIN U 3apybeXKHbIi onbIT B NPodeccnoHanbHOM
AeATeNIbHOCTH

KynbTypa peun
MpaBuaa AenoBoi nepenmnckn

[pyrve xapakTepucTmkn | -

3.1.17. TpynoBas pyHkumus

NHXKeHepHO-TeXHMYECKaA NoaaeprKa
YpoBseHb
3aKA0YEeHMA J0roBOPOB Ha BbIMOAHAEMbIE

HanmeHoBaHue Kop | A/17.4 (nogyposeHb) 4
paboTbl, cBA3aHHble ¢ C B COOTBETCTBUM C

KBanMdMKauum
TPYA0BbIM 3a4aHNEM
MpoucxoxKaeHne Tpya0BOM 3aMMCTBOBAHO U3
OpurmHan X
dYHKUUM opurnHana
Kopg, PerMcrpaumoHHbIn
opurnuHana HOMep

npodeccuoHanbHOro
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TpynoBble AencTeuna

Heobxoanmble ymeHun

Heobxogumbie 3HaHUA

cTaHpapTa

MoarotoBKa TexHMYECKOM WHPopmaumm o npeamere [OroBopa Ha
BbINO/IHAAeMble pPaboTbl Ha OCHOBE WMelowencs TunoBon ¢opmbl B
COOTBETCTBUW C TPYA,0BbIM 3aaHNEM

CornacoBaHue A0roBopa Ha BbIMOJHAEMble PaboTbl BHYTPU OpraHu3auuu B
COOTBETCTBUM C TPYAOBbIM 334aHNEM

AHann3npoBaTb BXOAHbIE AaHHblE
PaspabaTtbiBaTb LOKYMEHTALMIO
OcyLLecTBAATD KOMMYHMKaLUMUM
BosmoxHoctn UC

MNpeameTHaa 061acTb aBTOMATM3ALMUK
NHCTPYMEHTbI U METOZblI KOMMYHUKALLMIA
KaHanbl KOMMyHUKaLMI

Mogaenn KommyHUKaunit

TexXHONOMMMU MENKIUYHOCTHON W rpynnosoﬁ KOMMYHUKauunn B AOEe/10BOM
B3aMMOAEI7ICTBVIVI, OCHOBbI KOHd)J'IVIKTO/'IOFMM

ApPXUTEKTYpPA, YCTPONCTBO N GYHKLUMOHUPOBAHME BbIYUCAUTE/bHBIX CUCTEM
KommyHMKaumoHHoe obopyaosaHne

CeTteBble NPOTOKO/bI

OcCHOBbI COBPEMEHHbIX ONEepPaLUOHHbIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM yrpaBaeHuUa 6a3aMu JaHHbIX

YcTponcTBo M GyHKUMOHMpPOBAHME coBpeMeHHbIX UC

Teopwus 6a3 AaHHbIX

CucTembl XpaHeHUs 1 aHanusa 6a3 faHHbIX

OcHOBbI NpOrpaMmmmnpoBaHmA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMUPOBaHUS
CoBpemeHHble CTPYKTYPHbIE A3bIKK MPOrpaMmMMpPOBaHNA

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUI
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[pyrve xapakTepucTuku

CoBpeMeHHble METOAMKM TeCTUPOBaHMA pa3pabaTtbiBaembix UC
CoBpemeHHble cTaHAapTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeacTsa v naatGopmbl MHGPACTPYKTYPbl MHGOPMALLMOHHbIX
TEXHO/IOMMNI OpraHM3aumi

Cucrembl KﬂaCCMd)VIKaLI,VIVI n KoOAMnpoBaHmA MHd)OpMaLI,VIVI, B TOM 4ucne
npuceBoeHMe Ko4oB OKYMEHTaM U 3IEMEHTAM CMPAaBOYHUKOB

OTpacnesas HOPMaTUBHAA TEXHMYECKAn AOKYMEHTaLMA

NcTOYHMKM  MHPopmaumu, Heobxoammon ans  npodeccuoHanbHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIN M 3apyberKHbIN ONbIT B NpodeccMoHanbHOM
AeATeNIbHOCTH

OcHOBbI ByxranTepcKoro y4eTa v OTYETHOCTM OpraHM3aLmii
OcHoBbI Ha/IOrOBOrO 3aKOHOAATENbCTBA Poccuiickon depepaumnn
KynbTypa peun

MpaBunia AenoBoM Nepenmnuckm

3.1.18. TpynoBas pynkumus

PerncTpauma 3anpocoB 3aKasumKa B YposeHb
HanmeHoBaHWe | cooTBETCTBUMM C TPYAOBLIM 3a4aHNEM Koa | A/18.4  (nogyposeHb) 4
KBanndMKauum

MpoucxoxKaeHue TpyA0BOWA

dYHKUMK

Tpyaosble geicTena

3aMmcTBOBaHO U3
OpurnHan X

opurnHana
Kopg, PervcrpaumoHHbIn
opurnHana HOMmep
npodeccuoHanbHOro
CTaHAapTa

Mpuem 3anpocoB 3aKasvymKa rno pasIMYHbIM KaHaaam CBA3WN B COOTBETCTBUMU
C TpyAoBbIM 3a4aHNEM

Pernctpauma 3anpocoB 3aKa3uMKa B y‘-IETHOf;I cncreme B COOTBETCTBUU C
TPYyAOBbIM 3a4aHNEM
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Heobxoavmble ymeHun

Heobxoaumblie 3HaHMSA

[pyrve xapakTepucTuku

OCYLI.I,ECTBJ'I‘r'ITb KOMMYHUKaUnn

PaboTtaTb C 3anuMcAMM MO KayecTBy (B TOM 4MC/ie C KOPPEKTUPYHOLLMMMU
OENUCTBUAMK,  Npeaynpexaalwmmm  OeACTBUAMKM,  3anpocamu  Ha
ncnpas/ieHMe HeCOOTBETCTBMIA)

Bo3amoxHoctn UC

NHCTPYMEHTbI U METOZbl KOMMYHUKALLMIA
KaHanbl KOMMYHMKaL M

Mozenn KomMyHUKaL M

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKauunn B AOE/10BOM
BBaMMOAEVICTBMM, OCHOBbI KOHCI)IWIKTOI'IOI’MM

YcTponcTBo M GYyHKUMOHMpPOBAHME coOBPeMeEHHbIX UC

NCTOYHMKM  MHPOopmMaumn, Heobxoaumoin ana  npodeccmoHanbHoM
AeATeNbHOoCTU

CoBpeMEHHbIN OTeYeCTBEHHbIM M 3apyberKHbIN ONbIT B NpodeccMoHaibHOM
AeATeNIbHOCTH

OcHOBbI ByxranTepcKoro y4eTa v OTYETHOCTM OpraHM3aLmii
OcHoBbl Ha/IOrOBOrO 3aKOHOAATENbCTBA Poccuiickon depepauunn
KynbTypa peun

MpaBunia AenoBoi Nnepenmnckn

3.1.19. TpynoBas pynkumus

NHXeHepHO-TEXHUYECKaA NoAAEPKKA YpoBeHb
HanmeHoBaHue | 3aKAOYEHMA J0roBOPOB cCONpoBOXaeHuA UC B Koa | A/19.4 | (nogyposeHb) 4
COOTBETCTBUM C TPYA0BbIM 3a4aHNEM KBaNUGMKaLumm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

OpurvHan X = 3aMMCTBOBaHO M3 OpUTMHaNA

Kog, PerncrpaumoHHbIn
opurnHana HOoMmep
npodeccuoHanbHOro

cTaHpapTa
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Tpynosble gencTeuna

Heob6xoanmble ymeHuA

Heobxogumbie 3HaHUA

MogrotoBKa  TeXHUYECKOW  MHPopmaumMm O  npegmete  A0Orosopa
conpoBoxaeHna WC Ha ocCHOBe uMmelowenca TUNoBon ¢opmbl B
COOTBETCTBUM C TPYA,0BbIM 3aaHNEM

CornacoBaHme Agorosopa conpososkaeHus WC BHyTpM opraHuMsaumMmM B
COOTBETCTBUM C TPYAOBbIM 3a4aHNEM

AHanN3MPOBaTb BXOAHbIE A@aHHble
PaspabaTbiBaTb OKYMEHTALMIO
OcywecTBNATb KOMMYHUKaLMK
BosmoxHoctu UC

MpeameTHaa 061acTb aBTOMaTM3aLMK
NHCTPYMEHTbI M MeToAbl KOMMYHUKaLLU
KaHanbl KOMMyHMKaLmi

Mogenn KommyHUKauni

TexHONormm MeXAMYHOCTHON U rpynnosoﬁ KOMMYHUKauunn B [Oe/10BOM
BBaVIMO,CI,EI\/’ICTBMM, OCHOBbI KOHCI)HMKTO}'IOFVIVI

ApPXUTEKTYpPA, YCTPONCTBO N GYHKLNOHUPOBAHME BbIYUCAUTE/bHBIX CUCTEM
KommyHMKauMoHHOe obopyaoBaHue

CeTteBble NPOTOKO/IbI

OcHOBbI COBPEMEHHbIX ONepaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHMA 6a3zammn JaHHbIX

YcTpoincTBo 1 GyHKLMOHMPOBaHNE COBPEMEHHbIX NC

Teopus 6a3 faHHbIX

CucTtembl XpaHeHUs U aHanusa 6as faHHbIX

OcHOBbI NpOrpammmMpoBaHnA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMPOBAHNA

CoBpeMeHHbIe CTPYKTYPHbIE A3bIKM NPOrpaMmmmnpoBaHmnn
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[pyrve xapakTepucTuku

A3bIKM COBPEMEHHbIX BU3HEC-NPUIOKEHUIA
CoBpemeHHble MeTOANKM TeCTMPOBaHMA pa3pabaTbiBaembix NC
CoBpemeHHble CcTaHgapTbl MHPOPMALMOHHOIO B3aMMOAENCTBUA CUCTEM

MporpammHble cpencTBa U NaaTdopmbl MHGPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHOJIOrMIN OpraHM3aLnit

Cuctembl KnaccuouKaumm M KoaAMpoBaHMA WMHPoOpmaLMW, B TOM uucie
NPUCBOEHUE KOAOB AOKYMEHTAM U 3/1eMEeHTaM CMPaBOYHMKOB

OTpacneBaﬂ HOPMATUBHAA TEXHNYECKAA AOKYMeHTaUuunA

UCTOYHMKM  nHbOpmaumK, Heobxoammon  ana  npodeccMoHaNbHOM
AeATeNlbHOCTH

CoBpeMEeHHbI 0TeYeCcTBEHHbIN M 3apyberkHbIM OnbIT B NPodeccMoHaibHOM
AeATeNbHOCTU

OcHoBbI byxranTepcKoro y4yeta M OTYETHOCTU OpraHM3aumin
OcHoBbl HAIOrOBOrO 3aKOHOZATeNbcTBa Poccuiickon ®epepaumm
KynbTypa peuun

MpaBuna genoBoi nepenmnucku

3.1.20. TpynoBasi pyHKuUst

3aKpbiTHE 3aNPOCOB 3aKa3umnKa B YposeHb
HanmeHoBaH1e | cooTBETCTBUMM C TPYAOBLIM 3a4aHNEM Koa | A/20.4  (nogyposeHb) 4
KBanMdUKauum

MpowucxoxKaeHne TpyA0BOiA

OpurnHan X
P 3aMMCTBOBAHO M3
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bYHKUMM opurMHana
Kop, PernctpalyMoHHbIi
opuruHana Homep
npodeccuoHabHOro
CTaHZapTa

TpyaoBble geiicTena

Heob6xoanmble ymeHun

Heobxoaumble 3HaHMA

[pyrve xapakTepucTuku

OpFaHVI3aLI,MF| noaAnNMCaHNA aKTOB BbINOJIHEHHbIX pa60T B COOTBETCTBUU C
TPYyAOBbIM 3a4aHNEM

OpraHnsauma BbICTaBNEHWUA cHeTa 33 BbINONHEHHbIE pa6OTbI B COOTBETCTBUMU
C TPpyAaoBbIM 3a4aHNEM

MpoBoanTb NeperoBopbl
MoaroTaBnmMBaTh NEPBUYHbIE AOKYMEHTbI
BoamoxxHoctn UC

MNpeameTHaa o61acTb aBTOMaTM3aLNK

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKauunn B LOE/10BOM
BBaMMOAEVICTBMM, OCHOBDbI KOH(I)IWIKTOI'IOI'MM

NcTOYHMKM  MHPopmaumm, Heobxoaumon pgna  npodeccMoHaNnbHOM
AeATeNbHOCTH

CoBpeMeHHbIl 0Te4eCTBEHHbIN U 3apybeXKHbli onbIT B NPodeccuoHanbHOM
0EeATeNIbHOCTH

KynbTypa peun

Mpasuna genoBo nepenmnucku

3.1.21. TpynoBas pyHkumus

PacnpoctpaHeHue nHbopmauum o YposeHb
HanmeHoBaHue | gpinonHeHHOM 3agaHWM Kog | A/21.4 (nooyposeHb) 4
KBanMdMKauum

MpouncxoxaeHne Tpya0BoM
dYHKUMK

3aMMCTBOBAHO U3
OpuruHan X
opurMHana

Kopa, PervcrpaumoHHbIn
opurMHana HoMep


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Tpyaosble AencrTeus

Heobxoaumble ymeHus

Heobxogumbie 3HaHUA

Lpyrve xapakTepmucTukm

npodeccnoHanbHOro
CTaHzapTa

MU3BeLLeHMe 3aMHTepecoBaHHbIX CTOPOH O BbINOJIHEHHOM 334aHUN
NMoaroToBKa M paccbl/iKa OTYETOB O BbIMOJAHEHWUU 334aHNA

MNpencraBneHne pesysbTaToOB BbINOJIHEHUA 334aHUA 3aUMHTEPEeCOBaHHbIM
CTOpPOHam

I'Ionyqume O6paTHOI7I CBA3M NO pe3ysbTaTam BbINO/IHEHHOIO 3aAaHnA OT
3anHTEPECOBAHHbLIX CTOPOH

MpoBognTb NpeseHTauumn
Pa3spabaTtbiBaTb AOKYMEHTbI

Buabl oT4eTHOCTHU

NHCTpPYyMEHTbI U MeToAbl KOMMYHUKaLM
KaHanbl KOMMYHMKaL MM

Moaenu KoMMmyHUKauuni

TexHONOMMU MENKIUYHOCTHON W prI'II'IOBOl‘;1 KOMMYHUKaUuunn B AOENO0BOM
B3aMMOAEVICTBMM, OCHOBbI KOHd)ﬂMKTOﬂOFVIVI

TexHONOrMn NOAroTOBKM N NpoBeaeHnA npe3eHTau,m71

NUcTouHMKM  nHbopmaumu, Heobxoaumon gna  npodeccroHabHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIM U 3apyberKHbIN ONbIT B NpodeccMoHanbHOM
AeATeNbHOoCTH

KynbTypa peumn

MpaBuia AenoBoM Nepenmnckn

3.2. O600u1eHHast TpyAoBast PyHKLINSA

HavmeHoBaHM | CONPOBOXKAEHUIO VC, aBTOMATU3NPYIOLWMX 33434 YposeHb
e opraHM3auMoHHOro ynpasaeHua n busHec- KBanudmKaLmm

BbinonHeHMe paboT no co3gaHuio (moanduKkaumm) n

npoueccobl

Kog, B 5
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MpouncxoxaeHue
. . 3anmcTBOBaHO U3
0606wWeHHOM Tpya0BOM OpwurunHan
opurMHana
dYHKUMK
Kog, PervcrpauymoHHbIn
opurMHan HoMep
a npodeccrmoHanbHor
0 CTaHgapTa
Bo3moHble Cneumanuct no sHegpeHuto NC
HanmeHOBaHUA
o Mporpammuct NC
OOMKHOCTEN porp
KoHcynbTaHT no UC
Cepsuc-nH>keHep no NC
TpeboBaHusA K Bbicwee obpasoBaHMe — nporpammbl 6akanaBpuata

obpasoBaHUio U
oby4yeHuto

MoBbiWweHWe KBannbUKaLMKM NO Nporpammam oby4yeHns, peKoMeHL0BaHHbIM
npoussogutenem NC

TpeboBaHMA K onbITy
npakTU4eckomn paboTbl

He meHee nonyroga Ha npeaplayliem KBaauduKaLMoOHHOM YpoBHe

Ocobble ycnoBus -

[onyckKa K pabote

JononHuTenbHble XapaKTEPUCTUKM

Kogm HanmeHoBaHMe 6a30BOWM rpynnbl, AOMKHOCTH
HavmeHoBaHMe AOKyMeHTa
(npodeccum) nam cneunanbHoOCTH
OK3 2132 MporpammucTel
2139 CneunanncTbl N0 KOMMNbIOTEPAM, HE BOLWeALmne B Apyrme
rpynnol
EKC - NHKeHep-nporpaMmmucT (MporpammmcT)
OKCO 010400 NHbOPMALLMOHHbIE TEXHONOTUMU
010500 MpuKnagHaa matemaTvKa U HGOPMATHKA
080700 BusHec-mHbopmaTHKa
080800 MpuKnagHas nHGopmaTUKa
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230100 NHPopmMaTrKa M BbIUMCAUTENIbHAA TEXHUKA
230200 NHPOpMaALMOHHbIE CUCTEMDI

3.2.1. TpynoBasi pyHKIusA

HanmeHoBaHue

MpoucxoxKaeHue TpyA0BOWA

bYHKUMM

Tpyaosble geicTena

Heobxoavmble ymeHus

Heobxoaumble 3HaHMA

OnpegeneHne nepBoHavYanbHbIX
o YposeHb
TpeboBaHWI 3aKa3zumKa K IC 1 BO3MOMKHOCTU
. Kog | B/01.5 (noayposeHb) 5
nx peanmsauunm B Tunoson NC Ha stane
KBanuoduKaumm
NPeAKOHTPAKTHbIX paboT
3aMmcTBOBaHO U3
OpurnHan X
opurnHana
Koz PerncrpaumoHHbIi
opurMHana Homep
npodeccMoHanbHOro

CTaHgapTa

BbifiBNeHMe NnepBoHaYanbHbIX Tpe60OBaHMIM 3aKa3umKa K Tunosoi NC
NHdopmMMpoBaHME 3aKasuMKa 0 BO3MOXKHOCTAX Tunoson UC

OnpegeneHne BO3MOXHOCTM [AOCTUNKEHMA CooTBeTCTBuAa Tunoson WC
nepBoHaYanbHbIM TpeboBaHUAM 3aKa34MKa

CocTaB/ieHMe NPOTOKOJ1a MEPErOBOPOB C 3aKa34MKOM
MpoBoAnTb NeperoBopbl

MpoBoguTb NpeseHTaLUmn

MoarotaBnMBaTb NPOTOKO/bI MEPONPUATUI
BoamorkHocTu TMnoson NC

MpegmeTHas ob6a1acTb aBTOMATM3aL MK

MeTogapl BbiABNEHUA TpeboBaHUM

TexHO/NIOTMMU MEXKIMYHOCTHOW WM TPYNMNoBOM KOMMYHMKAUMM B [E€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGIMKTOIOTUM

TexHONOrMKn NOAroTOBKM U NPOBEeAeHNA Npe3eHTaUuit
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[pyrve xapakTepucTuku

ApPXUTEKTYpPA, YCTPONCTBO N GYHKUMOHUPOBAHME BbIYUCAUTE/bHBIX CUCTEM
KommyHMKauMoHHOe 060pyaoBaHue

CeTeBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEePaLLUOHHbBIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHnA 6asamm JaHHbIX

YcTpoicTBo 1 GyHKLUMOHUPOBaHNE coBpemeHHbix NC

CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa U naathopmbl MHPPACTPYKTYPbl MHGOPMALLUMOHHDBIX
TEXHO/IOMNIM OpraHM3aummn

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KﬂaCCMd)VIKaLI,I/IVI n KoampoBaHUA VIHd)OpMaLI,I/IVI, B TOM 4yucne
npuceBoeHne Koaos AOKYMEHTAM U 3/IEMEHTAaM CNMPaBOYHNKOB

OTpacnesan HOpPMaTUBHAA TEXHWYECKan AOKYMEHTaUMA

NCcTOYHMKM  MHPOopmaumm, Heobxoammon gna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpeMEHHbIN OTeYECTBEHHbIM M 3apyberkHbI onbIT B NpodeccMoHanbHoM
AeATeNbHOCTH

OcHoBbl ByxranTepcKoro y4yeta  0TYETHOCTU OpraHM3aLnit

OcHoBbl HaNIOrOBOrO 3aKOHOZATENbCTBA Poccuiickon dPepepaunm
OcHOBbI yrpaBaeHYecKoro y4yeTa

OcCHOBbI MeXAyHapoAHbIX CTaHAApPTOB dpMHaHCOBOM oTyeTHocTU (MCPO)
OcHOBbI ynpaBieHMsa TOProsaen, NOCTaBKaMm 1 3anacamm

OcHoBbl OpraHM3aLmMn NPou3BoOACTBa

OcHOBbI yrnpaBaeHUA NepcoHanom, BKAKYana BONPOChI ONaaThl Tpyaa
KynbTypa peun

Mpasunia AenoBoi Nnepenmnckn
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3.2.2. TpynoBas pyHKUuUst

NHXKeHepHO-TeXHMYEeCKan NnoaaepKKa

NOArOTOBKM KOMMeEPYEeCKOro npeaioxeHunsa YpoBeHb
HaumeHoBaHWe | 3aKa3umKy Ha co3gaHue (mogubdurKaumio) u Kog | B/02.5 (noayposeHb) 5
BBOJ, B 3KCNAyaTauuio Tmnoson UC Ha sTane KBanuduKaumum

MpoucxoxKaeHue TpyA0BOWA

dYHKUMK

Tpyaosble gencTuA

Heobxogumble ymeHus

Heobxoaumble 3HaHMA

NPeaKOHTPaKTHbIX paboT

3aMmcTBOBaHO U3
OpurnHan X

opuruHana
Koa, PervcrpaumoHHbIn
opurnHana HOMep
npodeccuoHanbHOro
CTaHAapTa

MoAroToBKa YacTell KOMMEPYECKOrO MPesoKeHMA 3aKasumMKy KacaTesbHO
06beEMA M CPOKOB BbINOJHEHUA PaboOT Mo co3gaHuto (MoauduKauumn) u
BBOAY B 3Kcn/yaTauuto Tmnosoi UC

OCYLLI,ECTBI]EHME MH)KEHepHO-TEXHOI'IOI'M‘-IeCKOﬁ noggepXKkm B xXoae
cornacoBaHnA KOMMepPYEeCKOoro npeanoxXeHna € 3akasvymnkom

PaspabaTbiBaTbh AOKYMEHTbI

OueHnBaTb 06bemMbl PaboT M CPOKM UX BbINMONHEHUA
MpoBOAMTb NEPEroBOPbI

MeToabl OLEeHKN 06beMOB 1 CPOKOB BbINOIHEHUA PaboT
TexHo/0rMK BbINOAHEHUA PaboT B opraHM3aLmm

TexHONOrMM MEKIUYHOCTHOMN W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAeﬁCTBMM, OCHOBbI KOHq)IIMKTOI'IOI'MVI

ApPXUTEKTYpa, YCTPONCTBO N GYHKUMOHUPOBAHME BbIYUCAUTEbHBIX CUCTEM
KommyHMKauuoHHoe obopyaoBaHue

CeTeBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm JaHHbIX

YCTPOMNCTBO U PYHKLUMOHMPOBaAHUE coBpemMeHHbIx NC
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Jpyrve xapaktepuctnku

Teopua 6a3 gaHHbIX

CucTembl XpaHeHMs U aHannsa 6a3 faHHbIX

OcHoBbI NpOrpammmMpoBaHmnA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMPOBAHUA
CoBpeMeHHble CTPYKTYPHble A3bIKM NPOrpammmpoBaHus

A3bIKM COBPEMEHHbIX BU3HEC-NPUNOKEHWUIA

CoBpemeHHble METOAMKM TeCTUPOBaHMA pa3spabaTbiBaembix NC
CoBpemeHHble cTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeacTBa U NAaTGopMbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHOJ/IOrMIM opraHM3aunii

CoBpemeHHble noaxoAbl M CTaHAApTbl aBTOMaTU3alUMWU  OpraHM3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cncrtembl I-(}'IaCCMd)MKaLI,MM 1M KoamnpoBaHuA MH(bOpMaLI,MM, B TOM 4ucne
npmuceoeHne Koaos AOKYMeEHTaM U 3/ieMeHTaM CNpPaBO4YHNKOB

OTpaCHEBaH HOPpMaTnBHaA TeEXHNYECKaA AOKYMEHTAUNA

NcToYHMKM  MHPOopmaumm, Heobxoammon  pgna  npodeccrMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEeHHbI OTEeYECTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
[eATeNbHOCTH

OcHoBbl ByxranTepckoro y4yeta n 0T4ETHOCTM OpraHM3aLLnit

OcHOBbI Ha/IOroBOro 3aKOHOAATeNbCTBA Poccuiickon Pepepaunn
OcCHOBbI yrpaBseHYeCKoro y4yeTa

OCHOBbI MeXAYHapPOAHbIX CTaHAAPTOB GPMHAHCOBOW oTYeTHOCTM (MCPO)
OcHOBbI ynpaBaeHMA TOProBaei, NOCTaBKaMu 1 3anacamm

OcHoBbI OpraHM3aLmMn NPOM3BOACTBA

OcHoBbI ynpaBaeHUA NepcoHasiom, BKAKOYaA BONPOChI OnaaTbl TpyAa
KynbTypa peumn

MpaBuna genoBoit Nepenmncku
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3.2.3. TpynoBas pyHKUust

nﬂaHMpOBaHMe KOMMyHMKaLI,VIﬁ Cc ypoBeHb
HanmeHoBaHMe | 3aKa34YMKOM B paMKax TUMOBbIX Kog | B/03.5 (nogypoBeHb) 5
pernameHToB opraHmM3aumm KBasMduKaumm

MpoucxoxKaeHue Tpya0BoW

dYHKLUNK

Tpyaosble AencTeus

Heo6xoaumble ymeHun

Heobxoaumble 3HaHMA

[pyrve xapakTepucTuku

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PervcrpauymoHHbIn
opurnHana HOMep
npo¢deccuoHanbHOro
CTaHAapTa

CocTtaB/ieHMe NaaHa KOHTAKTOB C 3aKa34yMKaMu Ha AeHb (Heaento, mecau,)
CornacoBaHue niaHa KOHTAKTOB C 3aKa3YMKoMm

MnaHnpoBaTb PaboTbl

NHCTPYMEHTbI U METOAbl KOMMYHUKaLMIA

KaHa/ibl KOMMYHMKaLMI

Mogenm KOMMyHUKaLUi

NHCTPYMEHTbI U MEeTOZbl YyNPaBAeHNA 3aUHTEPECOBAHHBIMW CTOPOHAMM

NCcTOYHMKM  MHPOpmaumm, Heobxoammon gna  npodeccrmoHaNbHOM
AeATeNnbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHaibHOM
AeATeNIbHOCTH

KynbTypa peun

MpaBuna genoBoi Nepenmncku

3.2.4. TpynoBasi pyHKIUSA

PacnpocTpaHeHune nHGopMaLLMK O Xxoae YposeHb

HanmeHoBaHu1e | gpinoaHeHua pabot Koa | B/04.5 (noayposeHb) 5

KBanuduKaumm
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MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpyaosble AencrTeus

Heobxoaumble ymeHus

Heobxoaumble 3HaHMA

[pyrve xapakTepucTuku

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurnHana Homep
npodeccnoHanbHOro
CTaHAapTa

M3BelleHMe 3aMHTepeCcoBaHHbIX CTOPOH O XO/E BbINONHEHUA paboT
MoAroToBKa M paccbljika OTYETOB O XO/e BbIMOIHEHNA paboT

I'Ipep,CTaBneHMe Pe3ynbTaToB BbINO/IHEHUA p360TbI 3anHTEPECOBAHHbIM
CTOpPOHam

MNonyyeHne obpaTHOM CBA3M MO pe3yabTaTaM BbIMNOJHEHHOW pPaboTbl OT
3aMHTEepPEeCOBaHHbIX CTOPOH

MpoBoguTb NpeseHTaLUmn
PaspabaTbiBaTb OKYMEHTI

Buabl oTyeTHOCTHU

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLMi
KaHanbl KOMMyHUKaLMi

Moaen KoMMmyHUKauni

TexHONOMMMU MEXKNNYHOCTHOMN M prI'II'IOBOﬁ KOMMYHUKaunn B OE/10BOM
B3aMMOAeVICTBMVI, OCHOBbI KOHd)}'IVIKTOﬂOFMM

TexHoNnormm NoAroToBKM n nposeneHnA npe3eHTau,|/||7|

NUcTouHMKM  unHbopmaumu, Heobxogmmoit gna  npodeccuoHanbHOM
[eaTeNbHOCTH

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apybeskHbIN OnbIT B NpodeccMoHanbHOM

[EeATeNbHOCTH
KynbTypa peun

Mpasuia AenoBoi Nepenmnckm

3.2.5. TpynoBasi pyHKIUS
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YnpasneHue oXMOAHUAMM 3aKa34unKa YpoBeHb
HavmeHoBaHue Koa | B/05.5 (noayposeHb) 5
KBanuoduKaumm

MpoucxoxKaeHue Tpya0BOW

dYHKUMM

TpyanoBble AencTeuna

Heob6xoaumble ymeHun

HeobxoguMmbie 3HaHUA

3aMMCTBOBAHO M3
OpuruHan X

opurMHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

MHbopmMpoBaHME 3aKa3uMKa O BO3MOMKHOCTAX TMnoBoi MC M TMNOBbIX
TEXHONOrUAX ee co3gaHua (moamdukaLmm) U BBOAA B IKCMAyaTaLMIO

MHUUMMpPOBAHME 3anpoCOB 3aKasyMKa Ha M3MeHeHuWa (B TOM uucne
3aNpoOCOB Ha KOPPEKTUpylolWMe [eUCTBUA, Ha npeaynpexjatowme
[encTBns, Ha UcnpaBieHNe HECOOTBETCTBUIN)

MpoBoAuTb Npe3eHTauumn
MpoBoOAMTb NEPEroBOPbI

PaboTtaTb C 3anuMcAMM NO Kayectsy (B TOM UYMCe C KOPPEKTUPYIOLLMMM
AencTenamu,  npeaynpexkaalouumum — AeiCcTBUMAMM,  3anpocamu  Ha
nUcnpasaeHne HeCOOTBETCTBUN)

Bo3smoskHocTn TMnoson UC
OcHoBbI ynpaB/ieHUA N3MmeHeHNAMM

TexHONOTUN MEXKIMYHOCTHON U TPYNnoBOM KOMMYHWKAUMW B LAE10BOM
B3aMMOLENCTBMMU, OCHOBbI KOHPANKTONOTUN

TexHoN0rMM NOArOTOBKM U NPOBELEHMA NPE3EHTALLNIM

ApPXUTEKTYpPA, YCTPONCTBO U GYHKLMOHUPOBAHMUE BbIYUCANTENbHbBIX CUCTEM
KommyHMKauMoHHOe 060pyaoBaHue

CeTeBble NPOTOKObI

OCHOBbI COBPEMEHHbIX ONEePaLLUOHHbIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX

YcTpoicTBo 1 GYHKLUMOHUPOBAHNE coBpemeHHbix NC

CoBpemeHHble cTaHAapPTbl MHGOPMALMOHHOrO B3aMMOAENCTBUA CUCTEM
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[pyrve xapakTepucTuku

MporpammHbie cpeacTsa U Naathopmbl MHPPACTPYKTYPbI MHPOPMALMOHHBIX
TEXHONIOMNIM OpPraHM3aummn

CoBpemeHHble noaxoAbl W CTaHAapPTbl aBTOMaTM3aUMM OpraHMU3aLmu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOgMpPOBAHUA WHPOPMAUMKM, B TOM uucne
NPUCBOEHME KOAO0B AOKYMEHTAM U 3/IeMEHTaM CNPaBOYHUKOB

OTpaCJ'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYyMeHTaUnA

NcToyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbIN OTeYeCTBEHHbIM M 3apyberkHbIl OnbIT B NpodeccMoHanbHOM
AeATeNnbHOCTU

OcHoBbI ByxranTepcKoro y4yeta n 0T4eTHOCTU OpraHM3aLmit

OcHoBbI Ha/I0roBOro 3aKoHoAaTeNbCTBa Poccuiickon depepaunm
OcHOBbI yrpaB/IEHYECKOro y4eTa

OcHoBbl MexayHapoaHbIx cTaHAapToB dMHaHcoBOW oTyeTHOCTU (MCDO)
OcHOBbI yrpaB/ieHUA TOProsaei, NocTaBKamm 1M 3anacamm

OcHOBbI OpraHu3aumMm NPon3BoaCTBa

OcHoBbI ynpas/ieHUA NepcoHanom, BKAOYaA BONPOCLI onaatbl TpyAa
KynbTypa peumn

MpaBuna 4enoBoi nepenmncku

3.2.6. TpynoBas pyHKuust

A,ﬂ,al’lTaLl,Vlﬂ 6V|3HeC‘|'|pOL|,ECCOB 3dKa34yukKa K YpoBeHb
HanmeHoBaHue BO3MOXHOCTAM Tunoson NC Kog B/065 (rlOp,ypOBeHb) 5
KBanuoduKaumm

MpowucxoxaeHue Tpya0BoW
bYHKUMM

3aMMCTBOBAHO M3
OpurnHan X
opurnHana

Kop PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
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cTaHpapTa

Tpyaosble gencTenA C60p NCXOAHbIX AaHHbIX Y 3aKa34MKa
MogenupoBaHue 6usHec-npoueccos B TMNoson UC

MpoBeaeHne aHanM3a QYHKUMOHANbHLIX PaspbiBOB M GOPMYyIMpOBaHME
npeanoXeHna 3akasunKy Nno MU3smeHeHuo ero brUsHec-npoueccos

CornacoBaHue C 3aKa34YMKOM NpeasiaraeMblX U3MEHEHN
YTBEpKAEHME Y 3aKa3uMnKa NpeaaraembliX USMEHEHU
Heobxogumble ymeHus MNpoBoauTb Npe3eHTaumu
lNpoBoANTb NHTEPBbLIO
AHanu3nposaTb UCXOAHYIO AOKYMEHTaLMIO
AHannsnposaTtb GYHKLMOHAbHbIE Pa3pbIBbI
MpoBoanTb Neperosopsl
Heobxoaumble 3HaHMA Bo3smoxkHoctu Tnosoit UC
NHCTpyMeHTbl U MmeToAbl MoaennpoBaHua busHec-npoueccos B NC
MpepgmeTHas ob6nacTb aBTOMaTM3aL MK

TexHONOTUN MEXK/IMYHOCTHON U TPYNnoBOA KOMMYHWKAUMKU B [AE10BOM
B3aMMOLENCTBMMU, OCHOBbI KOHPANKTONOTMUN

TexHoNOrnMM NoAroToBKMU U NPOBEAEHMA MPe3eHTaLnii

OcCHOBbI YNpaB/ieHUsA OPraHN3aLNOHHbIMU U3MEHEHNSMU

ApPXUTEKTYypa, YCTPOMCTBO N GYHKLMOHMPOBAHME BbIYNCAUTEIbHBIX CUCTEM
KommyHMKauuoHHoe obopyaoBaHue

CeTeBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm AaHHbIX

YCTpOoMNCTBO U PYHKLUMOHMPOBAHUE coBpemMeHHbIX NC

CoBpemeHHble cTaHAapTbl MHPOPMALMOHHOIO B3aMMOAENCTBMUA CUCTEM

MporpammHble cpeacTBa U NAaTGopmbl MHPPACTPYKTYPbl MHPOPMALMOHHBIX
TEXHO/IOTUI OpraHn3aunii
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[pyrve xapakTepucTuKm

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm mM KOAUPOBAHWUSA MHPOpMauMM, B TOM 4ucne
NPUCBOEHME KOAOB AOKYMEHTaM U 3/1eMeHTaM CMPaBOYHUKOB

OTpacnesas HOPMaTUBHAA TEXHWYECKan AOKYMEHTaUmA

NcTouHMKM  nHbopMaumMK, Heobxogumol  Ana  NpodeccMoHanbHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIN M 3apyberkHbI OnbIT B NPodeccuoHanbHoM
AeATeNIbHOCTH

OcHoBbI ByxranTepcKoro yyeta m 0TYETHOCTM OpraHM3aLuit

OcHOBbI Ha/IOroBOro 3aKOHOAATeNbCTBA Poccuiickon Pepepaunn
OCHOBbI YNpaB/IeHYECKOro yyeTa

OcHoBbl MexxayHapoaHbIx cTaHAapToB ¢pMHaHcoBoW otdyeTHocTu (MCPO)
OcHOBbI ynpaB/sieHMsA TOProBaei, NOCTaBKaMK 1 3anacamm

OcHOBbI OpraH13aLmMn NPon3BoOACTBA

OCHOBbI yNpaB/ieHMA NEPCOHANOM, BK/IKOYasA BONPOCH! ONiaThl TPyAa
KynbTypa peun

MpaBuna 4enoBoi Nepenmncku

3.2.7. TpynoBasi pyHKIHUSA

HanmeHoBaHue

BbinBneHune TpeboBaHuit K THinoson NC YpoBeHb

Kog | B/07.5 (noayposeHb) 5
KBanpuKaunm

MpouncxoxaeHne Tpya0BOM

dYHKUMM

3anmcTBOBaHO U3
OpurnHan X

opurnHana
Kog, PerncrpaumoHHbIn
opurnHana HOoMmep
npodeccuoHanbHOro

cTaHpapTa
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TpyaoBble gencTBus

Heobxogumble ymeHus

Heobxogumbie 3HaHUA

Cbop AaHHbIX O 3anmpocax M NoTPebHOCTAX 3aKasuMKa MPUMEHMUTENIbHO K
Tnnoson UC

AHKeTMpOBaHMe NpeacTaBuTeNeit 3aKka3umnKa
MHTepBblOMpPOBaHMeE NpeacTaBUTeNelN 3aKa3umMKa

JoKymeHTUpoBaHue CO6paHHbIX AaHHbIX B COOTBETCTBUU C pPeEriaMeHTamMun
opraHnsauunmn

MpoBoguTb aHKETUPOBaHUE

MpoBOAUTb UHTEPBLIO

AHann3nMpoBaTb NCXOLHYIO OOKYMEHTaL N0
Pa3pabatbiBaTb AOKYMEHTbI

BosmoxkHoctu Tnosoi UC

MNpeameTHas 061acTb aBTOMATM3aLUK
NHCTpYMEHTbI M MeTobl BblsBNEHUA TpeboBaHUN

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B OE/10BOM
B3aMMO,D,EﬁCTBMM, OCHOBbI KOHd)IIMKTOI'IOI’MM

ApXMTEKTYpPa, YCTPONCTBO U GYHKLUMOHMPOBAHME BbIYUC/IUTENbHBIX CUCTEM
KomMyHMKauMoHHOe 060pyaoBaHue

CeTteBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEePaLLUOHHbIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX

YcTpoicTBo 1 GYyHKLMOHUPOBAHUE coBpemeHHbix NC

CoBpemeHHble CcTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeacTsa v Naathopmbl MHPPACTPYKTYPbl MHGOPMaLMOHHbIX
TEXHONOMNIM OpraHM3aummn

CoBpemeHHble noaxoAbl M CTaHAapTbl aBTOMaTM3alUMW  OpraHM3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOgMPOBAHUA WHPOPMAUMUKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTaM U 3/1IeMEHTaM CMPaBOYHUKOB

OTpaC/'IEBaFI HOPMaTnBHaA TEXHNYECKaA OKYMEHTaUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon  pgna  npodeccMoHaNbHOM
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88005554438@mail.ru
[eATenNbHOCTU

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHoBbI ByxranTepcKoro y4yeta M OTYETHOCTU OpraHuM3aLnit

OcHoBbl Ha/IOroBOro 3aKoHoZaTeNbCTBa Poccuiickon depepaunu
OcHOBbI yrpaB/IEHYECKOrO y4eTa

OcHoBbl MexxayHapoaHbIx cTaHAapToB dMHaHcoBoW oTyeTHOCTH (MCDO)
OcHoBbI YNpaB/ieHUA TOProsaei, NocTaBKamm 1M 3anacamm

OcHOBbI OpraHM3aLMKn NPOM3BOACTBA

OcHOBbI yNpaB/aeHUA NePCOHAIOM, BKAKOUYAA BONPOCHI onaaTbl TpyAa
KynbTypa peun

MpaBuna genoBoit nepenmncku

3.2.8. TpynoBas pyHkuust

HanmeHoBaHue

MpoucxoxaeHne TpyaoBomn
dYHKUMM

CornacoBaHue 1 yTBepKAeHWe TpeboBaHMi YpoBeHb
K TMnosow UNC Kog = B/08.5 (noayposeHb) 5
KBanuoduKaumm
Opururan X 3aMMCTBOBAHO U3
opurnHana
Kop, PernctpayoHHbiIi
opurMHana Homep
npodeccnoHabHOro
CTaHZapTa

TpyanoBble AencTeus

Heobxoaumble ymeHus

CornacoBaHne TpeboBaHuii K TunoBon WC c 3anHTEepecoBaHHbIMU

CTOpPOHaMM
3anpoc AoNOAHUTENbHOMN MHbOPMALMKM No TpeboBaHMAM K TUNosoi NC
YTBepKaeHue TpeboBaHM K Tnosoi UC

MNpoBoauTb Neperosopsl
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Heobxoaumble 3HaHMA

MpoBoanTb Npe3eHTaUumn
NHCTPYMEHTbI U MeTOoAbl COr/lacoBaHnA TpeboBaHMi
Bo3amoskHocTn TMnoson NUC

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMO,CI,emCTBMM, OCHOBbI KOHd)J'IMKTOI'IOI’MM

TexHoM0rMM NOArOTOBKU M NPOBELEHMA NPE3EHTALLNM

ApXMTEKTYypa, YCTPOMCTBO U GYHKLUNOHUPOBAHME BbIYUCIUTENBHBIX CUCTEM
KommyHUKaumMoHHOe 06opyaoBaHue

CeTeBble NPOTOKObI

OcCHOBbI COBpPEMEHHbIX ONEepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHUA 6azamm JaHHbIX

YCTponcTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC

CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeacTsa U NAaThopMbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHO/IOMMIM OpraHM3aunii

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVI(I)MKaLI,MM n KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4yucne
npmuceBoeHne KoAoB AOKYMEHTAM U 3/1IeMEeHTAaM CNPaBOYHUKOB

OTpaCHEBaH HOPpMaTnBHaA TEXHNYECKaA OOKYMEHTAUNA

NcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
[eAaTenbHOCTH

CoBpeMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
AeATenbHoCTU

OcHoBbI byxranTepcKoro yyeta M 0TYETHOCTU OpraHM3aLui

OcHoBbI Ha/IOrOBOrO 3aKOHOZATENbCTBA Poccuiickon depepaunm
OcCHOBbI YNpaBAeHYEeCKOro y4eTa

OcHoBbl MexxayHapoaHbIx cTaHAapToB $pMHaHCoBOM oTyeTHOCTN (MCDO)
OcHOBbI YNpaB/eHUA TOproeaei, NocTaBkamm 1 3anacamm

OcHosbl OopraHunsalmn npon3soacTBa
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OcHOBbI YrpaB/aeHUA NEPCOHAIOM, BKAKOYAA BOMPOCHI ONiaTbl TpyAa
KynbTypa peumn
Mpasunaa genoBon Nepenmnuckn

Lpyrve xapaktepuctmkm -

3.2.9. TpynoBas pyHKuust

PaspaboTka npototunos UC Ha 6ase YpoBeHb
HanmeHoBaHue | tynosoii UC Kos | B/09.5 (nogypoBeHb) 5
KBanuoduKaumm
MpouncxoxaeHue TpyL0Boii 3aMMCTBOBaHO 13
OpurnHan X
dYHKUMM opurmHana
Koa PerncrpaymoHHbIn
opurMHana Homep
npogeccroHanbHOro
cTaHpapTa
Tpyanosble AencTeuns PaspaboTtka npototuna WNC Ha 6a3e Ttunoson WC B COOTBETCTBUM C
TpeboBaHUAMM

TectupoBaHue npototTuna MC Ha KOPPEKTHOCTb APXMUTEKTYPHbIX PELLEHN

MNpoBeaeHne aHanM3a pe3ynbTaToB TeCTUPOBAHUA

MpuHATUE peLleHnsa o NPUroaAHOCTU APXUTEKTYPbI

CornacoBaHue N0/b30BaTENbCKOrO UHTepdelica € 3aKa3uMKom
Heobxogumble ymeHun KoguposaTtb Ha A3blKax NporpammmMpoBaHmA

TecTnpoBaTb pe3ynbTatbl NPOTOTUNUPOBAHUA

MNpoBoanTb NpeseHTaunm

MpoBoguTb Neperosopbl
Heobxogumbie 3HaHMA A3bIKM NporpammmnpoBaHusa 1 paboTbl ¢ 6azamm JaHHbIX

NHCTpYyMeEHTbI M MeToAbl MOAY/IbHOIO TECTUPOBAHMA

MHCTpymMeHTbl M meToabl  TEeCTUPOBaHMA  HePYHKUMOHANbHbBIX U
dYHKUMOHANbHbIX XapaKkTepnctuk UC
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MHCTpYyMEHTbI M MmeToAdbl  MPOTOTUMNMPOBAHMA  MOJIb30BATE/IbCKOMO
nHTEepdenca

Bo3smoskHocTu Tnoson UC
MpeameTHasa o61acTb aBTOMaTM3aLUK

TexHO/NIOTMMU MEXK/IMYHOCTHOMN W prl'll'lOBOﬁ KOMMYHUKaUMnNn B LOe/10BOM
B3aMMO,D,emCTBMM, OCHOBbI KOHq)ﬂMKTOI'IOI'MVI

TexHoM0rMM NOArOTOBKU U NPOBELEHMA NPE3EHTALLNM

OCHOBbI COBPEMEHHbIX ONEPaLNOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMa 6a3zamm gaHHbIX
YCTponcTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC

Teopus 6a3 gaHHbIX

CucTembl XpaHeHUs U aHannsa 6a3 gaHHbIX

OcCHOBbI NPOrpamMmMpoOBaHMA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMUPOBaHNSA
CoBpeMeHHble CTPYKTYPHblE A3bIKM NPOrpamMmmMmMpOBaHUA

A3bIKN COBPEMEHHbIX BU3HEC-MPUIOKEHUI

CoBpeMeHHble METOAMKN TECTUPOBAHMA pa3pabaTbiBaembix NC
CoBpeMeHHble cTaHaapTbl MUHPOPMALMOHHOIO B3aMMOAENCTBMA CUCTEM

MporpammHsbie cpeactsa 1 naatopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpraHM3aummn

CoBpemeHHble noaxogbl W CTaHZ4ApTbl aBTOMaTM3aUMKM  OpraHU3auum
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOMPOBAHUA WHPOPMAUMKM, B TOM uucne
NpPUCBOEHME KOAOB AOKYMEHTaM U 3/1eMeHTaM CMPaBOYHMUKOB

OTpaC/'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYMeHTaUnA

NcTouHnMKkn  nHbopmaumu, Heobxogumoil  ana  nNpodeccroHanbHOM
AeATeNbHOCTH

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHoBbI ByXranTepckoro y4yeta M OTYETHOCTU OpraHMU3aLmit
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OcHOBbI Ha/I0roBOrO 3aKOHOAATENbCTBA Poccuiickon Penepaunn
OcHOBbI yrpaBaeH4YeCcKoro y4yeTa

OcHoBbl MeayHapogHbIX CTaHAAPTOB GpMHAHCOBOW oTyeTHOCTU (MCPO)
OcHOBbI ynpaBaeHMA TOProsaei, NOCTaBKaMu 1 3anacamm

OcHOBbI OpraHM3aLLmMn NPOM3BOACTBA

OcHoBbI ynpaBaeHUsa NepcoHanom, BKAKOYan BOMPOChI ONaaThl Tpyaa
KynbTypa peun

MpaBuna nenosoi Nepenmncku

[dpyrve xapaktepuctmkm -

3.2.10. TpynoBasi pyHKuust

KogmpoBaHue Ha A3blKax YpoBeHb
HaumeHoBaHue | nporpammuposaHma Koa | B/10.5 (nopyposeHb) 5
KBandumKaunm
MpoucxoxKaeHue Tpya0BoOWA 3anmcTBOBaHO U3
OpuruHan X
bYyHKUMM opurMHana
Kog PervcrpaumoHHbIn
opurMHana HoMep
npodeccnoHanbHOro
CTaHzapTa
Tpyaosble AencrTeus PaspaboTka koga UC n 6a3 gaHHbix UC

Bepudukaumsa koga UC u 6a3 gaHHbix UC oTHocuTenbHo amsaiiHa UC u
CTPYKTYpbI 6a3 gaHHbIX UC

YcTpaHeHue 06HapyKeHHbIX HECOOTBETCTBUIA
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Heobxoavmble ymeHun

Heobxogumbie 3HaHMA

[pyrve xapakTepucTuku

KoanpoBaTb Ha A3blKax NPOrpaMmMmnpoBaHns

TectTnpoBaTtb pe3ynbTaTbl KOAUPOBAHMA

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBAeHMA 6a3zamm JaHHbIX

Teopusa 6a3 faHHbIX

OcCHOBbI NPOrpamMmmMpoOBaHMA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKW MPOrPaMMMUPOBaHNA
CoBpeMeHHble CTPYKTYPHble A3bIKM NPOrpamMmmMmMpoOBaHUA

A3bIKM COBPEMEHHbIX BU3HEC-NPUIOKEHUI

CoBpemeHHble  MEeTOAMKM  TeCTUPOBAHMA pa3pabaTbiBaembix ncC:
WHCTPYMEHTbl U MeToAbl MOAY/NbHOrO TECTUPOBAHUA, WMHCTPYMEHTbI W
MeToAbl  TeCTMPOBAHWA  HePYHKLUMOHANbHbIX U PYHKUMOHANbHbIX
XapakTtepuctmnk UC

Mn peomeTHaA obnactb aBTOMaTM3a unn

UcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
AeATeNbHOCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
neATenbHoCTU

OcHOBbI ByxranTepcKoro yyeTa v oTYETHOCTU OpraHM3aumii

OcHoBbI HaNIOrOBOro 3aKoHoAaTeNbCTBa Poccminckon Pepepaunm
OCHOBbI YrpaB/eHYecKoro yyeTa

OcHoBbl MexayHapogHbIx cTaHAapToB ¢pMHaHcoBOM oTyeTHOCTU (MCDO)
OcHOBbI yrpasieH1a TOProsaei, NocTaBKkamm 1 3anacamm

OcHOBbI OpraHM3aUMmn NPon3BOACTBA

OcHOBbI yrpaB/ieHNa NepcoHasioM, BKAKOUYaA BONPOChl onaaTbl Tpyaa
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3.2.11. TpynoBasi pyHkums

MoaynbHoe TectmpoBaHue UC YposeHb
HaumeroBanue | (sepudmkaLms) Kog | B/11.5 (nopypoBeHb) 5
KBasndumKaunm
MpoucxoxKaeHue Tpya0BoM 3aMMCTBOBaHO 13
OpurnHan X
byHKLUK opuruHana
Kog PervcrpauymoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHZapTa
TpynoBble gencTeuA TecTMpoBaHue pa3pabaTtbiBaemoro moayns UC

YcTpaHeHue 0bHapyKeHHbIX HECOOTBETCTBUN
Heobxogumble ymeHus Tectnposatb moaynum NC
Heobxoaumble 3HaHMA NHCTpYMEHTbI M MeToAbl MOAY/IbHOTO TECTUPOBaHMUA
MpeagmeTHas ob6aacTb aBTOMATM3aL MK
OcCHOBbI COBpPEMEHHbIX ONepaLMOHHbIX CUCTEM
OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHnA 6asamm JaHHbIX
YCTponcTBo U PyHKLMOHMPOBAHME coBpeMeHHbIX NC
Teopua 6a3 AaHHbIX
CucTembl XpaHeHUs U aHanu3a 6a3 AaHHbIX

CoBpeMeHHble  MeTOAMKM  TecTupoBaHuA  paspabatbiBaembix  UC:
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[pyrve xapaktepuctnku

UHCTPYMEHTbI U METOAbl MOAY/IbHOIO TECTUPOBAHUA

NcTouyHMKM  mMHPopmaumm, Heobxogmmon  gns npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
neATenbHoCTU

OcHoBbI ByxranTepcKoro yyeta M OTYETHOCTU OpraHM3aLnit

OcHoBbl Ha/IOrOBOrO 3aKOHOA4ATENbCTBA Poccuiickon depepaunn
OcCHOBbI YNpaB/IeHYECKOro yyeTa

OcHoBbl MexayHapogHbIx cTaHAapToB ¢pMHaHcoBOM oTyeTHOCTU (MCDO)
OcHoBbI yrpaB/ieHUsA TOProsaei, NocTaBkamm 1M 3anacamm

OcHOBbI OpraH13aLmMn NPon3BoACTBa

OcHOBbI yrpaB/ieHUsA NepPCoHasIoM, BK/toYaA BONPOCLI onaaTbl TpyAa
KynbTypa peumn

Mpasuia genoBoi Nepenncku

3.2.12. TpynoBas pyHKuMsA

UHTerpaunoHHoe TectuposaHune UC YposeHb
HaumeHosaHue | (gepudukaums) Kog | B/12.5 (noayposeHb) 5
KBanuoduKaumm

MpouncxoxKaeHWe Tpya0BoM
dYHKUMK

Tpyaosble gecTena

Heobxoaumble ymeHus

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
OopurnHana HOoMep
npodeccnoHabHOro
CTaHpapTa

UHTerpaunoHHoe TecTMpoBaHue MC Ha ocHOBe TeCT-N1aHoB
cDI/IKCI/I[I)OBZ:IHI/IG Pe3ybTaTOB TECTUPOBAHUA B CUCTEME YUHETA

Tectnposatb MC ¢ ucnonb3oBaHMeM TeCT-NNAHOB
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Heobxoaumble 3HaHMA

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMC/IEe C KOPPEKTUPYIOLWUMM
OENCTBMAMK,  NpeaynpexpalWwmMmn  AeWCTBUAMM,  3anpocamu  Ha
ncnpasneHMe HecoOTBETCTBUIA)

NHCTpYyMeEHTbI U MeToAbl MHTerpaLMoOHHOro TeCTUPOBAHMUA
OCHOBbI yrpaBaeHUA N3MeHeHUAMMU

MpeameTHasa ob6nacTb aBTOMaTM3aL MK

BosmoxHoctn UC

ApXUTEKTYypa, YCTPOMCTBO U GYHKLUNOHMPOBAHME BbIYUC/IUTENIBHBIX CUCTEM
KommyHUKaumMoHHOe 06opyaoBaHue

CeTeBble NPOTOKObI

OcHOBbI COBpEMEHHbIX ONepaLNOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM ynpaBaeHna 6azaMu faHHbIX
YcTpoicTBo 1 GyHKLMOHNPOBaHNE coBpemeHHbix NC
Teopua 6a3 gaHHbIX

CucTembl XpaHeHMs U aHann3a 6a3 faHHbIX

COBpeMEHHbIe MEeTOANKN TeCTnpoBaHUA pa3pa6aTb|BaeN\b|x MC: ocHoBbI
UHTErpaymnoHHOro TeCtTupoBaHmnA

COBpeMEHHbIe CTaH4apPTbI I/IHq)OpMaLI,VIOHHOI'O B3aVIMO,D,EI71CTBMFi cncrtem

MporpammHblie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHO/IOMMI OpraHM3aunii

Cuctembl KnaccuouKaumMm M KogupoBaHua wHbOpMauMM, B TOM uucie
NPUCBOEHME KOA0B AOKYMEHTAM U 3/1IEMEHTAM CNPaBOYHUKOB

OTpaCIIEBaH HOPpMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  nNpodeccrMoHasbHOM
AeATeNIbHOCTH

CoBpeMEHHbI OTeYeCTBEHHbIN U 3apybekHbli onbiT B NpodeccMoHanbHom
AeATeNbHOCTU

OcHoBbI ByXranTepcKoro yyeta v OTYETHOCTU OpraHMU3aLmi
OcHOBbI Ha/IOrOBOrO 3aKOHOAATeNbCTBA Poccuiickoi Penepaumm

OcHOBbI yNpaBAeHYeCcKoro y4yeTa
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OcHoBbl MexayHapoaHbIx cTaHAapToB ¢pMHaHcoBOM oTyeTHOCTU (MCDO)
OcHOBbI yNpaB/ieHUA TOProsaei, NocTaBKamm 1M 3anacamm

OcHoBbI OpraHu3saumMm NpPon3BoaCTBa

OcCHOBbI yrpaB/ieHUA MePCOHAIOM, BKKOYAA BONPOCbI onaaTbl TpyAa
KynbTypa peumn

Mpasuna genoBoit Nepenncku

3.2.13. TpyaoBasi pyHKuMSA

UcnpasneHne aepeKkToB U HECOOTBETCTBUI B YpoBeHb
HanmeHoBaHue | kope UC u gokymeHTaumm K UC Kog | B/13.5 (noayposeHb) 5
KBaNndrKauum

MpowucxoxKaeHue Tpya0BoW
bYHKUMM

TpynoBble AencTeunsa

Heob6xoaumble ymeHun

HeobxoguMmbie 3HaHUA

3aMMCTBOBAHO M3
OpuruHan X

opurMHana
Koz PerncrpaumoHHbIi
opurnMHana HoMep
npodeccMoHanbHOro
CTaHgapTa

AHanu3 3aPpuKCMpPoBaHHbIX B cMCTEME yyeTa AedeKTOB U HECOOTBETCTBMN B
koge UC n gokymeHTaumum Kk NC

YcTaHOBNEHME NPUYNH BOSHUKHOBEHUA AedEKTOB M HECOOTBETCTBUIA
YcTpaHeHue aedeKkToB M HECOOTBETCTBUM

KoanpoBaTh Ha A3blKax MPOrpaMmMmnpoBaHma

TecTMpoBaTb pe3y/bTaTbl COBCTBEHHOM paboThl

PaboTtaTb C 3anuMcAMM NO Kayectsy (B TOM YMC/ie C KOPPEKTUPYHOLLMMM
AencTenamu,  npeaynpexkaalouumum  AeiCcTBUMAMM,  3anpocamu  Ha
ncnpasaeHne HeCOOTBETCTBUN)

OcHosbl ynpasaeHna UsmeHeHNAMU

MNpeameTHas obnactb aBTOMaTM3a Uunn
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Lpyrue xapakTepuctmkm

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHnUsa 6azamm AaHHbIX

Teopua 6a3 AaHHbIX

OcHOBbI NPOrPamMMMNPOBaHUA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMPOBAHUA
CoBpeMeHHble CTPYKTYPHbIE A3bIKM NPOrpaMmmmnpoBaHmna

A3bIKM COBpEeMEHHbIX BU3HEC-NPUNONKEHUIA

CoBpemeHHble  MEeTOAMKM  TecTMpOBaHUA pa3pabaTbiBaemblx nc:
MHCTPYMEHTbI U MeTOoAbl MOAY/IbHOIO TEeCTUPOBAHUA, WMHCTPYMEHTbl W
MeToAbl  TEeCTUPOBaHMA  HEeDYHKUMOHANbHbIX U OYHKLMOHANbHbIX
xapaktepuctuk NC

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEeHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
neATenbHoCTU

OcHOBbI 6yxranTepcKoro yyeTa v OTYETHOCTU OpraHM3aumii

OcHOBbI Ha/IOroBOro 3aKoHoAaTenbCTBa Poccuitickon deaepaunmn
OCHOBbI YnpaB/eHYecKoro yyeTa

OCHOBbI MeXKAyHapoAHbIX CTaHAapTOB dMHaHCcoBOW oTyeTHOCTH (MCPO)
OcHoBbI ynpaB/ieHUA TOProssiei, NOCTaBKamm 1 3anacamm

OcHOBbI OpraHM3aLmMmn NPon3BoACTBa

OcHosbl ynpassieHnAa nepCcoHasiom, BK/1l04HaA BOMNPOCbI OnaTbl Tpy4a

3.2.14. TpynoBasi pyHKumst

Co3paaHue No/b30BaTENbCKOM YpoBeHb
HavmeHoBaHWe | AOKYMEHTaUMN K MOANPULMPOBAHHbBIM Kog | B/14.5 (nogypoBeHb) 5
anemeHTam tunosoi MUC KBanUUKaLum

MpouncxoxaeHne Tpya0BOM

dYHKUMM

3anMmCcTBOBAHO M3
OpurnHan X
opurMHana
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Kog, PerncrpaumoHHbIn
OpUrnHana HOMeEpP
npo¢eccuoHanbHOro
CTaHgapTa

TpynoBble AencTeuna

Heobxoavmble ymeHus

HeobxoguMmbie 3HaHUA

PaspaboTka uvacTeli pykoBOACTBa MNO/Mb30BaTeNss K MOANPULMPOBAHHbLIM
anemeHTam Tunosou UC

PaspaboTKa yacTeil pyKoBOACTBa agMUHUCTPATOPa K MOANDULMPOBAHHbBIM
anemeHTam Tunosou UC

PaspaboTka 4actel pyKoOBOACTBA MPOrpammucTa K mMoAnbULMPOBAHHLIM
anemeHTam Tmnoson NC

PaspabaTbiBaTb N0/1Ib30BATE/NbCKYIO AOKYMEHTALMIO

NHCTPYMEHTbI U MeToZbl Pa3paboTKM NO/Ib30BaTEIbCKOM AOKYMEHTaLMM
BosmoxHoctn UC

MNpeameTHaa o6nacTb aBTOMATM3aALLUK

YCTpoMncTBO U PYHKLMOHMPOBAHME coBpeMeHHbIX NC

CucTtembl XpaHeHUs U aHanusa 6a3 AaHHbIX

CoBpemeHHble CTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeactsa U Naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpPraHM3aummn

CoBpemeHHble noaxogbl WM CTaHAApPTbl aBTOMaTM3auUMKW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KoOgMpPOBaHUA WHPOPMAUMKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTaM U 3/1IeMEHTaM CPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TeEXHNYECKaA AOKYMeEeHTaUunA

NcTouHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHasbHOM
AeATeNbHOCTH

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHoBbI ByxranTepcKoro yyeta n 0T4ETHOCTM OpraHM3aLnit
OcHOBbI Ha/I0rOBOrO 3aKOHOAATENbCTBA Poccuiickon Pepepaunn

OcHOBbI YNpaB/ieHYeCcKoro y4eTa
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OcHOBbI MeXAyHapoaHbIX CTaHAAPTOB dMHaHCOBOM oTtyeTHocTN (MCPO)
OcHOBbI yNpaB/ieHUA TOProsaei, NocTaBKamm 1M 3anacamm

OcHoBbI OpraHu3saumMm NpPon3BoaCTBa

OcCHOBbI yrpaB/eHUA MEePCOHAIOM, BKAKOYAA BOMPOCHI ONiaTbl TpyAa
KynbTypa peumn

Mpasuna genoBoit Nepenncku

3.2.15. TpynoBasi pyHKuMs

Ob6yyeHune nonb3osatenenn NC YpoBeHb

HanmeHoBaHue

Kog | B/15.5 (nogypoBeHb) 5
KBaNndrKauum

MpowucxoxKaeHue Tpya0BoW
bYHKUMM

TpynoBble AencTeunsa

Heobxogumble ymeHus

Heobxogumbie 3HaHUA

3aMMCTBOBAHO M3
OpuruHan X

opurMHana
Koz PerncrpaumoHHbIi
opurnMHana HoMep
npodeccMoHanbHOro
CTaHgapTa

OpraHusauus obyyeHna nonb3osaTenein

MNpoBeneHune obyyeHuma nonbsosateneit UC

OcyliecTB/ieHNe BbIXOAHOIO TECTUPOBAHKUA Nosib3oBatenen NC
Cbop 3ameyvaHuit 1 NoxKenaHU nonb3oBatenen ana passmtuna UC
YcTaHaBAMBaTb NporpammHoe obecneyeHue

MpoBoguTb NpeseHTaLnmn

BosmoxHoctn UC

MNpeameTHaa 061acTb aBTOMATM3aALLUK

OcHOBHble NPUHUMMBI 06YyYeHMA

MHCTPYMEHTbI U MEeTOAbI BbiABNEHUA TpeboBaHMIA
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TexHONOrMMU MEKUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMO,D,EﬁCTBMM, OCHOBbI KOHd)IIMKTOI'IOI’MM

TexHONOrMM NOArOTOBKM U NPOBELEHMA NPE3EHTALLUIM

MeTogMKM ¥ TUNOBble  MpoOrpammbl  OOydYeHMA  NONb30BATENEW,
pekomeHa0BaHHble nponssogutenem NC

OCHOBbI CUCTEMHOTO aAMUHUCTPUPOBAHUSA

OCHOBbI COBPEMEHHbIX ONEPaLMOHHbIX CUCTEM

YCcTpoicTBo M GYHKLMOHMPOBaHWE coBpemeHHbIX UC

Cuctembl XpaHeHMs M aHanm3a 6a3 gaHHbIX

CoBpemeHHble cTaHAapTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHbie cpeacTsa U Naathopmbl MHPPACTPYKTYPbl MHPOPMALMOHHbIX
TEXHONIOMNIM OpraHM3aummn

CoBpemeHHble noaxogbl WM CTaHAApPTbl aBTOMaTM3aUMKM  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKauum M KOAUPOBAHWUSA MHPOpMauMmM, B TOM 4ucne
NPUCBOEHME KOAOB AOKYMEHTAM U 3/IeMEeHTaM CNPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TeEXHNYECKaA AOKYyMeHTaUuunA

NcTOYHMKM  MHPOpmaumm, Heobxoammon gna  npodeccrmoHaNbHOM
AeATeNnbHOCTU

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHom
neATeNnbHOCTU

OcHOBbI ByxranTepcKoro yyeta n 0TYETHOCTU OpraHM3aLuit

OcHoBbI HaNOroOBOro 3aKoHoAaTeNbCcTBa Poccminickon Pepepaunm
OcHOBbI YNpaB/ieHYEeCKOro yyeTa

OcHOBbI MeXAyHapoAHbIX CTaHAAPTOB dMHaHCcoBOW oT4eTHOCTU (MCDO)
OcHOBbI yrpaB/ieHUsA TOProsaen, NocTaBkamm 1M 3anacamm

OcHOBbI OpraHM3aLMu NPOMU3BOACTBA

OcHOBbI YNpaB/aeHUA NEePCOHAIOM, BKAKOYAA BONPOCHI OnaaTbl TpyAa
KynbTypa peun

MpaBuna 4enoBoI Nepenmnckn
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[pyrve xapakTepucTuku

3.2.16. TpynoBasi pyHKkuust

HanmeHoBaHWe | 33ka3umka

MpoucxoxKaeHue Tpya0BoW

dYHKLUMK

Tpyaosble gevicTeua

Heob6xoanmble ymeHuA

Heobxogumbie 3HaHMA

[pyrve xapakTepucTuku

PasBepTbiBaHMe cepBepHoM YacTn UCy YpoBeHb
Kog | B/16.5 (noayposeHb) 5
KBafndumKaunm
Opnrivan X 3auMMcTBOBaHO 13
opurnHana
Kog PervcrpaumoHHbIn
opurMHana Homep
npodeccuoHabHOro
CTaHAapTa

MpoBepKa COOTBETCTBUA cepBepoB TpeboBaHusm MC K obopyLoBaHWUiO U
nporpaMmmHomy obecneyeHuto

WHcTannauma cepBepHon 4Yactu MC y  3akasuuKka; BepuduKauma
NPaBUAbHOCTU YCTAHOBKM cepBepHOi YacTh UC y 3aKasumnKa

YcTaHaBAMBaTb NporpammHoe obecneyeHune

OCHOBbI CUCTEMHOIO aAMMUHNCTPUPOBAHMA

OcHoBbl agmuHucTpuposaHuna CYB/,

ApXMTEKTYypa, YCTPOMCTBO U GYHKLUNOHUPOBAHME BbIYUC/IUTENIBHBIX CUCTEM
CeTteBble NPOTOKO/bI

OcCHOBbI COBPEMEHHbIX ONEePaLLUOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccrMoHaNbHOM

AEATENBHOCTU

CoBpeMEeHHbI OTeYeCTBEHHbIN U 3apybekHbli onbiT B NpodeccMoHanbHom

AeATEeNNIbHOCTU

3.2.17. TpynoBasi pyHKuMsA
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YCcTaHOBKa M HACcTPOMKa CUCTEMHOIO U YpoBeHb

HaumeHoBaHue | npuKaagHoro MO, HeobxogMmoro gns Kog | B/17.5 (nogyposeHb) 5
dYHKUMOHMpoBaHua UC KBanUMKaumm

MpoucxoxKaeHue Tpy[0BoOW

dYHKLUMK

TpyaoBble gevicTeuA

Heobxoavmble ymeHus

Heobxogumbie 3HaHUA

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Koa, PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

YcTaHOBKa onepauvMoHHbIX CUCTEM

HacTpoiika onepaLMOHHbIX CUCTEM A4 ONTUMaNbHOro GYHKLUMOHMPOBAHMA
nc

YctaHoBKa CYB/],
Hactpoiika CYB/ ana ontumanbHoro GyHKLMOHUpoBaHua UC
YcTaHoBKa npuknagHoro MO, Heobxoaumoro ans pyHKUMoHMpoBaHua NC

HacTtpoika npuknagHoro MO, Heobxoaumoro ana GpyHKUMoHMpoBaHua MUC,
ANA ONTUManbHOro GyHKUMOHMpoBaHua NC

YcTaHaB/MBaTb U HacTpaMBaTb ONepaLMOHHbIe CUCTEMBI
YcTaHaBamBaTb U HacTpamsatb CYB/

YcTaHaBAMBaTb M HacTpanBaTb NpuknagHoe MO

OCHOBbI CUCTEMHOTO aAMMHUCTPUPOBAHMUA

OcHoBbl agmnHUcTpuposBaHna CYB/,

KomMyHMKauMoHHOe 060pyaoBaHue

CeTeBble NPOTOKObI

OcCHOBbI COBpPEMEHHbIX ONEepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM ynpaBaeHua 6asamm faHHbIX
YCcTponcTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC

NcToYHMKM  MHPOpmaumu, Heobxoammon gna  npodeccMoHaNbHOM
AeATenbHoCTU

CoBpEMEHHbIN OTEeYECTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
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AEeATENDBbHOCTU

3.2.18. TpynoBas pyHKums

HacTtpolika obopyaoBaHus, He0obxo4MMOro YpoBeHb
HaumeHoBaHne | nng pabotbl UC Kog | B/18.5 (nogypoBeHb) 5
KBanuoduKaumm

MpoucxoxaeHue TpyA0BOWA

bYHKUMM

TpyanoBble AencTeus

Heobxoaumble ymeHus

Heobxogumbie 3HaHUA

[pyrve xapakTepucTuku

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Koz PerncrpaumoHHbIi
opurMHana Homep
npodeccMoHanbHOro
CTaHgapTa

YctaHoBKa 060pya0BaHus

HacTpoiika obopyaoBaHuna a4na oNnTMManbHOro pyHKLMoHMposBaHua NC
YcTaHaBAMBaTb U HacTpamBaTb 060pyaoBaHUE

OCHOBbI CUCTEMHOIO aAMUHUCTPUPOBAHNA

OCHOBbI a4MUHUCTPUPOBAHUA 6a3 JaHHbIX

KomMyHMKaUMoHHOe o6opyaoBaHue

CeTeBble NPOTOKO/IbI

OCHOBbI COBPEMEHHbIX ONEepPaLMOHHbIX CUCTEM

OCHOBbI COBpeMeHHbIX cucTem ynpasaeHua 6asamum gaHHbIX
YCTpoMnCTBO U PYHKLUMOHMPOBaAHUE coBpemMeHHbIx NC

NcTouHMKkM  nHbopmaumu, Heobxoammoin ana  npodeccMoHasibHOM
AeATeNbHOCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHOM
AeATenbHoCTU
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3.2.19. TpynoBasi pyHKuMSA

HanmeHoBaHue 3aKa34ymKa

MpowucxoxaeHue Tpya0BoW
bYHKUMM

NHTterpaumna UC c cywecteytowmmm NC YposeHb
Kog | B/19.5 (nosyposeHb) 5
KBaNndrKauum
Opnrian X 3anmcTBOBaHO U3
opurMHana
Kop PerncrpaymoHHbIn
opurmHana Homep
npodeccMoHanbHOro
CTaHZapTa

TpyanoBble AencrTeuns

Heob6xoanmble ymeHuA

HeobxoguMmbie 3HaHMA

Pa3paboTka nHTepdeincos obmeHa gaHHbIMU
PaspaboTtka popmaToB 06MeHa AaHHbIMM

PaspaboTka TexHonornii obmeHa gaHHbIMM Mexay MC n cywecTsytowmmm
CUCTEMAMU B COOTBETCTBUM C TPYAOBbIM 3a4aHNEM

PaspabaTtbiBaTh TEXHOOMMKN OBMEHA AaHHbBIMU

KoampoBaTb Ha A3blKax NporpammmpoBaHuA

TecTnpoBaTb pe3ynbTaTbl COOCTBEHHOM PaboTbl
NHCTpymeHTbl n meToabl MHTerpaumm UC

dopmatbl 06MeHa faHHbIMK

NHTepdeicbl obmeHa gaHHbIMU

ApPXUTEKTYpPA, YCTPONCTBO N GYHKLMOHNPOBAHME BbIYUCANTENbHBIX CUCTEM
KommyHMKauMoHHOe 0b6opyaoBaHue

CeTeBble NPOTOKObI

OcHOBbI COBpPEMEHHbIX OMEePaLMOHHbIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHnA 6asamm JaHHbIX
YCTponcTBO U PYHKLMOHMPOBAHME coBpeMeHHbIX NC
Teopua 6a3 AaHHbIX

Cuctembl XxpaHeHUA 1 aHaAn3a 6a3 AaHHbIX
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OCHOBbI NPOrPaMMMUpPOBaHUSA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMPOBAHMSA
CoBpemeHHble CTPYKTYpPHbIE A3bIKM NPOrPaMmMUpPOBAHUA

A3bIKN COBPEMEHHbIX BU3HEC-MPUIOKEHUI

CoBpeMeHHble  MeTOAMKM  TecTupoBaHMA  paspabatbiBaembix  WUC:
WMHCTPYMEHTbI M METOAbl MOAY/IbHOrO TECTUPOBaHMA

COBpeMEHHbIe CTaHAOapTbI MH(I)OpMaLI,MOHHOFO BBaMMO,D,EVICTBMFI cncrtem

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHO/IOMMIM OpraHM3aunii

Cuctembl KnaccuduKaumm M KOMPOBAHUA WHPOPMAUMKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTaM U 3/1IeMEHTaM CPaBOYHUKOB

OTpaC/'IEBaFI HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUUNA

NcToyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHoBbI ByxranTepcKoro yyeta m 0TYETHOCTM OpraHM3aLmit

OcHoBbI HAaNOrOBOro 3aKOHOAaTeNbCcTBa Poccminckon Gepepaunm
OcHoBbI yNpaBaeHYeCcKoro y4vyeTa

OcHoBbl MexxayHapoaHbIx cTaHAapToB dMHaHcoBoW oTyeTHOCTN (MCDO)
OcHOBbI yrpaB/ieHUA TOProsaen, NocTaBkamm 1M 3anacamm

OcHOBbI OpraHM3aLMKn NPOMU3BOACTBA

OcHosbl ynpassieHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaaTtbl Tpy4a

3.2.20. TpynoBasi pyHKUMS

OnpegneneHne HeobXo0aMMOCTU BHECEHUA YposeHb
HavmeHoBaHWe | p3meHeHU Kog | B/20.5 (noayposeHb) 5

KBanuoduKaumm
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MpouncxoxaeHne TpyA0BOM
dYHKUMM

TpynoBble geicTeuA

Heobxogumble ymeHus

Heobxoaumblie 3HaHMSA

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

OnpeaeneHne Heobxoammblx nsmeHeHnit B UC ana peanmsaumm 3anpoca Ha
M3MEeHEeHMne

OueHKa BAUAHMA MNPEANOMKEHHbIX WU3MEHEeHMI Ha (YHKUMOHaAbHblE U
HedyHKUMOHaNbHbIEe XapaKkTepucTMkm NC

OueHKa BAMAHUA NPEANONKEHHbIX M3MEHEHMI Ha CPOKWU, CTOMMOCTb M
coaepkaHue pabot no cosgaHuio (MoamnduKaumm) nam conposoxgeHuto UC

AHann3nMpoBaTb UCXOAHbIE AaHHble

Bo3moxHoctn UC

MpeameTHasa ob6nacTb aBTOMaTM3aL MK

OcHoBbI yripaB/ieHUA n3MmeHeHNAMU

ApXMTEKTYypa, YCTPONCTBO U GYHKLUNOHMPOBAHME BbIYUC/IUTENIBHBIX CUCTEM
KommyHMKaumMoHHOe 060pyaoBaHue

CeTeBble NPOTOKONbI

OcHOBbI COBpEMEHHbIX ONepaLnoHHbIX CMcTeM

OCHOBbI COBpPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX
YCcTponcTBo U GyHKLUMOHMPOBAHUE coBpemMeHHbIX NC

CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHBIX
TEXHO/IOMMI OpraHM3aunii

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUWKM  OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl KJ'IaCCVI(bMKaLI,MM n KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4yucne
npmnceBoeHne KoAoB AOKYMEHTaAM U 3/1IeMeHTaM CNpPaBoO4YHNKOB

OTpaCI’IEBaH HOPMaTuUBHAA TeXHNYeCKaa AOKYyMeHTaUunA

NcTouHMKkM  nHbopmaummn, Heobxogmmolt gna  npodeccuoHanbHOM
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[pyrve xapakTepucTuKm

AEeATENDBbHOCTU

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHoBbI ByxranTepcKoro y4yeta M OTYETHOCTU OpraHuM3aLnit

OcHoBbl Ha/I0roBOroO 3aKOHOZATENbCTBA Poccuiickon depepaunu
OcHOBbI yrpaB/IEHYECKOrO y4eTa

OcHoBbl MexxayHapoaHbIx cTaHAapToB dMHaHcoBoW oTyeTHOCTH (MCDO)
OcHoBbI YNpaB/ieHUA TOProsaei, NocTaBKamm 1M 3anacamm

OcHOBbI OpraHM3aLMKn NPOM3BOACTBA

OcHOBbI yNpaBaeHUA MEePCOHAIOM, BKAKOYAA BOMNPOCHI ONaaThl TPyAa
KynbTypa peun

MpaBuna genoBoit nepenmncku

3.2.21. TpynoBasi pyHKuMs

MNpoBeaeHne ayamMToB KavyecTsa B YposeHb
HavmeHoBaHue | COOTBETCTBMM C NJIaHaMU NpoBeaeHusA Koa | B/21.5 (nogyposeHb) 5
ayauTa KBannbuKaumm

MpouncxoxaeHWe Tpya0BoM
dYHKUMK

TpyaoBble AencTeus

Heob6xoanmble ymeHuA

3aMmcTBOBaHO U3
OpurnHan X

opurmMHana
Kog, PervcrpauMoHHbIn Homep
opuruHana npodeccMoHanbHOro
CTaHgapTa

MpoBeaeHne ayauTOB KayecTBa B COOTBETCTBUM C MPEAOCTaBAEHHbIMU
naaHamu

MHUUMMpPOBaHME 3aNpPOCOB Ha WM3MeHeHMA (B TOM 4MC/ie 3arnpocoB Ha
KOppEeKTUpylowme AencTBUA, Ha Npeaynpexaalowme [encTeus, Ha
ncnpassieHMe HeCOOTBETCTBUIM) Mo pesybTaTaM ayaAnToB

PaboTaTb C 3anuMcAMM MO KadyecTBy (B TOM 4MCae C KOPPEKTUPYHOLWMMM
AencTBmaMM,  npeaynpexaalowmmum — AeUCTBUSMM,  3anpocamm  Ha
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Heobxoammbie 3HaHMA

Lpyrve xapakTepuctmkm

NcnpaB/iieHME HECOOTBETCTBUN)
NHCTPYMEHTbI U MeTOAbl NPOBEAEHMA ayANTOB KayecTsa
OCHOBbI COBpEeMEHHbIX ONepaLmoHHbIX CUCTEM

UCTOYHUKM  MHPOpmaLmn, Heobxoammonm  ans  npodeccMoHanbHOM
AeATeNIbHOCTH

CoBpeMeHHbIN 0Te4YecTBeHHbIM 1 3apyberkHbI OonbIT B NpodeccuoHanbHOM
OEeATeNbHOCTH

KynbTypa peumn

MpaBuaa genoBol Nepenmnuckn

3.2.22. TpynoBasi pyHKUMSA

ﬂpose,u,eHme npnemMo-caaToYHbIX ypoBeHb
HanmeHoBaHue | ucnbitaHui (Bannaaumm) UC 8 cootsetctenmn | Kog | B/22.5 (noayposeHb) 5
C YCTaHOB/IEHHbIMM pPerfameHTamm KBanuduKaumm

MpoucxoxKaeHue Tpy[0BoOWA
dYHKUMM

Tpyaosble gevicTeua

Heo6xoanmble ymeHun

Heobxoaumble 3HaHuMA

3aMMCTBOBaHO 13
OpurnHan X

opurnHana
Kog PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

I'IpOBep,eHme NPUNemMo-COaTo4YHbIX ucnoitaimin IC B COOTBETCTBMM C
YCTaHOBNEHHbIMW pernameHTamm n naaHamm

[okymeHTanbHoe opopmaeHme pesyabTata NPUEMO-CAATOUHbIX UCMbITaHWUI
B COOTBETCTBMM C YCTaHOB/IEHHbIMM PerfiameHTamm

MNpoBoanTb Npe3eHTaUumn

MNpoBoanTb NeperoBopbl
BoamoxxHocTtn NC

MpeameTHasa o61acTb aBTOMaTM3aLUK

MHCTpYMEHTbI M METoAdbl nposeaeHMA Npunemo-CcaAaTOYHbIX NCNbITaHWUM
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[pyrve xapakTepucTuku

(Bannpaumn) UC

TexHO/NIOTMM MEXKIMYHOCTHOW W TPYNMNOBOM KOMMYHMKAUMM B [€/10BOM
B3aMMOAENCTBUMN, OCHOBbI KOHGMKTONOMNM

TexHONOrMM NOArOTOBKM U NPOBELEHMA NPE3EHTALLUNIM
YCTponcTBO U PyHKLMOHMPOBAHME coBpeMeHHbIX NC

MporpammHble cpeacTsa U nNaaThopmbl MHPPACTPYKTYPbl MHGOPMALLUMOHHbBIX
TEXHO/IOMMIM opraHM3aunii

CoBpemeHHble cTaHAapPTbl MHGOPMALMOHHOrO B3aMMOAENCTBNA CUCTEM

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMM  OpraHW3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVId)MKaLI,I/II/I n KoampoBaHUA MH(bOpMaLI,I/II/I, B TOM 4yucne
npmuceBoeHne KoA0B AOKYMEHTAM U 3/IeEMEHTAM CNPaBO4YHNKOB

OTpacnesBas HOPMATUBHAA TEXHMYECKAA AOKYMEHTaLmMA

NcToYHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHOM
AeATenbHoCTU

OcHoBbl ByxranTepcKoro yyeta M OTYETHOCTM OpraHM3aLnit

OcHoBbI HaNOrOBOro 3aKkoHoAaTeNnbCcTBa Poccminckon Pepepaunm
OcHoBbI yrnpaB/ieHYeCKoro y4yeTa

OcCHOBbI MeAyHapoAHbIX CTaHAapPTOB $pMHaHCOoBOW oT4eTHOCTN (MCDO)
OcHOBbI YpaBaeHUA TOProeaei, NocTaBkamm 1 3anacamm

OcHoBbI OpraHu3aumMm Npon3BoacTBa

OcHoBbI yNpaB/ieHUA NEPCOHANOM, BKAOYAA BONPOCLI OnaaTthl Tpyaa
KynbTypa peun

Mpasuna 4enoBoi Nepenmnckn

3.2.23. TpynoBas pyHKuust
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TexHnyecKas NnoaaeprKKa 3aKynoK YpoBeHb
HavmeHoBaHue Kog | B/23.5 (noayposeHb) 5
KBanuoduKaumm

MpoucxoxKaeHue TpyA0BOWA

dYHKUMM

TpyanoBble AencTeuna

Heobxogumble ymeHus

HeobxoguMmbie 3HaHMA

3aMMCTBOBAHO M3
OpuruHan X

opurMHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

Pa3paboTka onncaHna UT-npoayKToB UK YCAYT AN NOCTaBLIMKOB
Paccblnka noaroToBAeHHbIX NPeaoKeHUN NoCTaBLWMKam

Cbop npeanoxeHnn NoCTaBLLMKOB

KOHTpO/b YPOBHA KayecTsa NOCTaBJAEHHON NPOAYKLMN UK yCAYT

TexHuyeckoe  noAaTBep)KAeHWEe  HeobXOAMMOro  YpOBHA  KayecTBa
3aKynieHHon UT-npoayKumm unm ycnyr

AHannM3MpoBaTb BXOAHbIE AaHHble
PaspabaTtbiBaTb 4OKYMEHTALMIO
MpoBoaUTb Neperosopbl

OcyLw,ecTBAATb KOMMYHMKALLMUK
BosmoxHoctn UC

MNpeameTHasa o6n1acTb aBTOMATM3aL MK
NHCTPYMEHTbI U METOZbl KOMMYHUKALLMIA
KaHanbl KOMMyHUKaLMi

Mogaenn KoMmyHUKaLNi

TexHONOrMMU MENKIMYHOCTHOM WU TPYNnoBON KOMMYHMKaUMM B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGMKTOIOTNM

ApPXUTEKTYpa, YCTPONCTBO N GYHKUMOHUPOBAHME BbIYUCAUTENbHbIX CUCTEM
KommyHMKauMoHHOe 060pyaoBaHue

CeteBble n POTOKO1bI
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OcHOBbI COBpEMEHHbIX ONepaLnoHHbIX CMCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHMA 6a3zamm JaHHbIX
YCTponcTBo U PyHKLMOHMPOBAHME coBpeMeHHbIX NC

Teopusa 6a3 faHHbIX

CucTembl XpaHeHMA U aHann3a 6a3 faHHbIX

OcHoBbI NpOrpamMmmmMpoBaHmnA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMUPOBAHNA
CoBpeMeHHble CTPYKTYPHble A3bIKM NPOrpamMmmMmMpoBaHUs

A3bIKN COBPEMEHHbIX BU3HEC-MPUIOKEHWI

CoBpeMeHHble METOAMKN TECTUPOBAHMA pa3pabaTbiBaembix NC
CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeacTBa U NAaTGopMbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHO/IOMMI OpraHM3aunii

COBpeMEHHbIe nogxoabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cnucrtembl I-(}'IaCCVId)MKaLI,MM 1M KoaunpoBaHuA MHCbOpMaLI,MM, B TOM 4yucne
npumuceBoeHne KoA0B AOKYMEHTAM U 3/IeMEHTAaM CNpPaBO4YHNKOB

OTpaCIIEBa’r'I HOPpMaTnBHaA TEXHNYECKaA OOKYMEHTAUNA

UcTouHMKkM  unHbopmaumu, Heobxoammolt ana  npodeccuoHanbHOM
neATenbHoCTU

CoBpeMEHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
neATenbHoCTU

OcHoBbI ByxranTepcKoro yyeta M OTYETHOCTU OpraHM3aLnit

OcHoBbl Ha/IOrOBOrO 3aKOHOZATENbCTBA Poccuiickon depepaunm
OcCHOBbI YNpaBAeHYEeCKOro y4yeTa

OCHOBbI MeXAYyHapoAHbIX CTaHAAPTOB dMHaHCoBOM oTyeTHOCTU (MCDO)
OcHOBbI YNpaB/eHUA TOproeaei, NocTaBkamm 1 3anacamm

OcHOBbI OpraHM3aLMn NPOM3BOACTBA

OcCHOBbI yrpaB/eHUA NEePCOHAIOM, BKKOYAA BONPOCHI OnaaTbl TpyAa

KynbTypa peun
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Jpyrve xapaktepuctnku

Mpasuna genosoi Nepennckn

3.2.24. TpynoBasi pyHKUMSA

NaoeHTndurauma KoHpurypaumm UC 8 YpoBeHb
HaumeHoBaHMe | cooTBeTCTBMM C pernameHTamu opraHmsaumumn | Koa | B/24.5 | (nogyposehb) 5
KBanuoduKkaumm

MpowucxoxaeHue Tpya0BoW
bYHKUMM

Tpyanosble aencTeuns

Heobxoavmble ymeHus

Heobxogumbie 3HaHMA

3aMMCTBOBAHO M3
OpurnHan X

opurMHana
Koa PerncrpaymoHHbIn
opurMHana HOoMep
npodeccuoHabHOro
CTaHAapTa

OnpegeneHne 6a30BbiXx 31eMeHTOB KoHouUrypauumn UC B COOTBETCTBUM C

pernameHTaMmun opraHmsauunm

MpuceoeHne Bepcuint 6a3oBbIM  3/1emeHTaM  KoHdurypauun WUC B
COOTBETCTBUM C PErIAMEHTAaMM OpraHn3aumm

AHanM3npoBaTb BXOAHbIE AaHHble

Mcnonb3oBaTbh CUCTEMY KOHTPO/IA BepCuid

OcHoBbI KOHOUTYPALMOHHOIO YNpaBAeHu s

ApPXUTEKTYpa, YCTPOMCTBO M GpYHKLMOHMPOBAHME BbIYNCANTENbHBIX CUCTEM
OCHOBbI COBPEMEHHbIX OMEePaLNOHHbIX CUCTEM

MporpammHsbie cpeactsa U naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpraHM3aummn

Cuctembl KnaccuduKauum M KOAMPOBAHWUSA MHPOpMaLMM, B TOM 4ucne
NpUcBOEHME KOAO0B AOKYMEHTaM U 3/1eMeHTaM CMPaBOYHMUKOB

NUcTouHMKkM  nHbopmaumu, Heobxoammoit ana  npodeccuoHanbHOM

OeATeNbHOCTU

CoBpeMEHHbIN OTEYECTBEHHbIN M 3apyberkHblIl onbIT B NpodeccnoHanbHoM
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Lpyrve xapakTepucTmkm

[eATeNbHOCTU
KynbTypa peumn

Mpasuna genoBoit Nepenncku

3.2.25. TpyaoBasi pyHKuusi

MNpeacrtaBneHmne OTYETHOCTU NO CTATyCy YpoBeHb
HavmeHoBaHue | KOHPUIypaLMK B COOTBETCTBUM C Kog | B/25.5 (noaypoBeHb) 5
pernameHTamm opraHmsaumm KBanUouKauum

MpouncxoxaeHWe Tpya0BoM
dYHKUMK

Tpyaosble geicTena

Heobxoaumble ymeHua

HeobxoamMmbie 3HaHUA

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
opurnHana HOoMep
npodeccuoHabHOro
CTaHpapTa

BeaeHve uctopum nameHeHuit 6a30BbIX 31e€MeEHTOB KoHburypauumn UC B
COOTBETCTBUM C Per1aMeHTammn opraHnsaumnm

I'Ipep,CTaBneHme OTYETHOCTU O CTaTyCe U3MEHAEMbIX 6a30BbIX 31€MEHTOB
KOH(I)MpraLI,MM B COOTBETCTBUU C pernameHTaMmun opraHn3aunmm

Mcnonb3oBaTb CUCTEMY KOHTPOAA BEPCUi

OcHoBbI KOHOUIYPaLMOHHOIO YNpaBaeHu s

ApPXUTEKTYPA, YCTPOMCTBO U GpYHKLMOHMPOBAHME BbIYUCAUTENbHBIX CUCTEM
OCHOBbI COBpEMEHHbIX OMepaLNOHHbIX CUCTEM

MporpammHsblie cpeactsa 1 naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpraHM3aummn

Cucrtemol KﬂaCCVId)MKaLI,I/II/I n KoampoBaHUA MH(bOpMaLI,I/II/I, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAM CNPaBOYHNKOB

NcTouyHMKM  mMHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpeMEHHbI OTEeYECTBEHHbIN U 3apybeXkHbIi onbiT B NpodeccMoHanbHom
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Lpyrve xapakTepucTmkm

[eATeNbHOCTU
KynbTypa peumn

Mpasuna genoBoit Nepenncku

3.2.26. TpynoBasi pyHKuMs

MNpoBeaeHue ayamTa KoHPUrypauuin B YpoBeHb
HaumeHoBaHve | COOTBETCTBME C NOJIyYEHHbIM NJIAHOM Koa | B/26.5 (nogyposeHb) 5
ayauTa KBanubuKkaumm

MpouncxoxaeHne Tpya0BoM
dYHKLUMK

Tpyaosble aevicTeua

Heo6xoanmble ymeHun

Heobxogumbie 3HaHUA

3aMMCTBOBaHO 13
OpurnHan X

opuruHana
Kog PervcrpauymoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

dopmanbHbIi GYHKLMOHANbHbIM ayauT KoHdurypauum UC

MHUUMMpOBaHME KOppeKuMn (3anpocoB Ha ycTpaHeHue OBHapyMKeHHbIX
HecooTBEeTCTBUIM) MO pe3yabTaTam ayauTos

Mcnonb3oBaTbh CUCTEMY KOHTPOIA BepCuid

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMCie C KOPPEKTUPYIOWUMM
AENCTBMAMK,  NpeaynpexpalwmMmn  AeWCTBUAMM,  3anpocamu  Ha
ncnpasneHMe HecooTBETCTBUIA)

BoamoxHoctn UC

MpeameTHaa 061acTb aBTOMaTM3aLUK

OcHOBbI KOHGUTYPALMOHHOIO yNpaBAeHUS

ApXMTEKTYpa, YCTPONCTBO U GYHKLMOHMPOBAHMNE BbIYNC/IUTENIbHBIX CUCTEM
OCHOBbI COBPEMEHHbIX OMEepPaLMOHHbIX CUCTEM

YCTpoMnCTBO U PYHKLUMOHMPOBaAHUE coBpemMeHHbIx NC

CoBpemeHHble cTaHAapPTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM
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[pyrve xapakTepucTuku

MporpammHsbie cpeactsa U nnathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpPraHM3aummn

Cuctembl KnaccuduKaumm mM KOAUPOBAHWUSA MHPOpMauMM, B TOM 4ucne
NPUCBOEHME KOAOB AOKYMEHTaM U 3/1eMeHTaM CMPaBOYHUKOB

NcTouHMKM  nHbopmaummn, Heobxoammoit gna  npodeccuoHanbHOM
AeATeNnbHOCTU

CoBpeEMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
AeATenbHoCTU

KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckn

3.2.27. TpynoBas pyHKums

NH»KeHepHO-TEXHMYECKAA NoaAepKKa YpoBeHb
HavmeHoBaHMe | 3aKAKOYEHMA AOrOBOPOB HA BbINOMHAEMbIE Kog | B/27.5 (nogypoBeHb) 5
paboTbl, cBA3aHHble ¢ NC KBaMdUKaLMM

MpouncxoxaeHne Tpya0BOM

dYHKUMM

Tpynosble geicTamnaA

Heobxoaumble ymeHus

3anMmCcTBOBaAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

MoprotoBKa TeXHUYECKOW WHPoOpMauMn O npeameTe [OroBopa Ha
BbIMOJIHSiEMble PaboTbl Ha OCHOBE MMEIOLLLENCS TUMOBOWN POpPMbI

CornacoBaHue A0rosopa Ha BblNo/IHAEMbIE pa6OTbI BHYTPW OpraHmn3aumun
CornacoBaHue A0rosopa Ha BblNOJIHAEMbIE paGOTbI C KOHTpareHTamm

AHaNn3NPoBaTb BXOAHbIE AaHHbIE
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Heobxogumbie 3HaHMA

PaspabaTtbiBaTb AOKYMEHTaLMIO
MpoBoguTb NeperoBopbl
Bo3amoxHoctn UC

MNpeameTHas 061acTb aBTOMATM3aLMUK
OcHOBbI 4,€/10MPOM3BOACTBA

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEI‘;1CTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

ApXMTEKTYpPa, YCTPOMCTBO U GYHKLUMOHMPOBAHME BbIYUC/IUTENbHBIX CUCTEM
KomMyHMKauMoHHOe 060pyaoBaHue

CeTteBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEPaLLUOHHbIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX

YcTpoicTBo 1 GYHKLUMOHUPOBaHUE coBpemeHHbix NC

Teopua 6a3 AaHHbIX

CucTembl XpaHeHUs U aHanu3a 6a3 AaHHbIX

OcHoBbI NporpaMmmmMpoBaHunA

CoBpemeHHble 06 bEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMUPOBaAHNSA
CoBpemeHHble CTPYKTYPHbIE A3bIKM MPOrpaMmMMpPOBaHnA

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIN

CoBpemeHHble METOAMKN TECTUPOBAHUA paspabaTbiBaembix UC
CoBpeMmeHHble CTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHbBIX
TEXHO/IOMNI OpraHM3aumm

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUUW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl KﬂaCCMd)VIKaLI,VIVI n KoAunpoBaHUA VIHd)OpMaLI,VIVI, B TOM 4uUcne
npuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAM CNPaBOYHNKOB

OTpacnesBas HOPpMATUBHAA TEXHMYECKAA LOKYMEHTALMNA

NcToYHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
AeATenbHoCTU
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[pyrve xapakTepucTuku

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNbHOCTH

OcHoBbl ByxranTepcKoro y4yeta n 0TYETHOCTU OpraHM3aLnit

OcHoBbI HaNIOrOBOrO 3aKOHOZATENbCTBA Poccuiickon depepaunm
OcHOBbI yrpaBaeH4YeCcKoro y4yeTa

OCHOBbI MeXAYHapPOAHbIX CTaHAAPTOB dPMHAHCOBOW oTYeTHOCTN (MCPO)
OcHOBbI yNpaB/ieHWA TOProsaen, MocTaBKamm 1M 3anacamm

OcHoBbl OpraHM3aLmn NPou3BoOACTBA

OcHOBbI ynpaB/aeHUA NepcoHaNom, BKAKOYan BONPOChI OniaThl TpyAa
KynbTypa peun

Mpasunia AenoBoM Nepenmnckn

3.2.28. TpynoBas pyHKuHs

HanmeHoBaHue

MpoucxoxaeHue Tpy[0BoW

dYHKLNK

Tpyaosblie gevcTena

Heo6xoanmble ymeHun

Heobxogumbie 3HaHUA

YpoBeHb
MOHUTOPMHT BbINOAHEHNA A0rOBOPOB HA
Kog | B/28.5 (noayposeHb) 5
BbIMOJIHiEMble pPaboTbl, CBA3aHHbIe ¢ UC
KBasinduMKaunm
3auMMcTBOBaHO 13
OpurnHan X
opurnHana
Kog PervcrpauymoHHbIn
opurMHana Homep
npodeccnoHanbHOro

CTaHOapTa

¢OpMaﬂbelﬁ KOHTPO/JIb AO0roBOPHbIX 06A3aTeNbCTB MO BbINOAHAEMbIM
pa60TaM MO CPOKam NOCTAaBOK U NiaTexXam

MoArotoBKa OTYETHOCTM O  CTaTyce  WCMNOJIHEHMA  [OroBOPOB  Ha
BbINo/IHAEMble paboTbl

CocTaBnATb OTYETHOCTb

Bo3smorkHoctn UC
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[pyrve xapakTepucTnkm

NMpeameTHan 061acTb aBTOMaTU3aLUK
OcHOBbI 4,€10MNPON3BOACTBA

NcToYHMKM  MHPOopmaumm, Heobxoammon pgna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEeMEHHDbI OTEeYECTBEHHbIN U 3apybeskHbIl onbIT B NpodeccMoHanbHom
neATeNbHOCTU

KynbTypa peumn

MpaBuna genoBoit Nnepenmncku

3.2.29. TpyaoBasi pyHKuusi

HanmeHoBaHue

MpoucxoxKaeHue TpyA0BOWA

bYHKUMM

Tpyaosble geicTena

Heob6xoanmble ymeHuA

NHKeHepHO-TexHUYecKaa NnoaaepKKa
" YposeHb
3aKN0YEHMA JONONIHUTE/IbHbIX COrNnaleHnmn
Kog | B/29.5 (nogypoBeHb) 5
K 40roBOpam Ha BbiNoIHAEMble PaboThl,
KBanuduKaumm

cBA3aHHble ¢ NC

3aMMCcTBOBaHO 13

OpurnHan X
opurMHana
Koa, PerncrpaymoHHbIn
opurMHana HOoMep
npodeccuoHabHOro
CTaHAapTa

OcCyWecTBIeHNE  MHMKEHEPHO-TEXHONOTMYECKON MNOAAEPKKM B Xoge
neperosopos 06 M3MEHEHUU YCI0BUIA 4OTOBOPOB Ha BbINOAHAEMblE PaboThl

MNoprotoska TEXHUYECKOW I/IHd)OpMaLI,MVI O npegmete AO0NO/IHUTE/IbHbIX
COrNaleHnn K Aoroeopam Ha BbliNOJ/IHAEMbIE pa6OTbI Ha OCHOBE TMNOBOW

dopmbl

CornacoBaHue AONONTHUTE/IbHbIX cornaweHui K Aorosopam Ha
BblNO/IHAEMbIE pa6OTbI BHYTPW OpraHn3auunu

CornacoBaHue AONONTHUTE/IbHbIX cornaweHuma K Aorosopam Ha
BblIMNOJ/IHAEMbIE pa6OTbI C KOHTpareHTamu

AHannM3npoBaTb BXOAHbIE AaHHblE
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Heobxogumbie 3HaHMA

PaspabaTtbiBaTb AOKYMEHTaLMIO
MpoBoguTb NeperoBopbl
Bo3amoxHoctn UC

MNpeameTHas 061acTb aBTOMATM3aLLUK
OcHOBbI 4,€/10MPOM3BOACTBA

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEI‘;1CTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

ApXMTEKTYpPa, YCTPOMCTBO U GYHKLUMOHMPOBAHME BbIYUC/IUTENbHBIX CUCTEM
KomMyHMKauMoHHOe 060pyaoBaHue

CeTteBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEPaALUOHHbIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX

YcTpoicTBo 1 GYHKLUMOHUPOBaHUE coBpemeHHbix NC

Teopua 6a3 AaHHbIX

CucTembl XpaHeHUs U aHanu3a 6a3 AaHHbIX

OcHoBbI NporpaMmmmMpoBaHunA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKW MPOrpamMmMmUPOBaHUSA
CoBpemeHHble CTPYKTYPHbIE A3bIKM MPOrpaMmMMpPOBaHnA

A3bIKM COBPEMEHHbIX BU3HEC-MPUNOKEHUIN

CoBpemeHHble METOAMKN TECTUPOBAHUA paspabaTbiBaembix UC
CoBpeMmeHHble CTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHble cpeacTsa M nNaaThopmMbl MHPPACTPYKTYPbI MHPOPMALMOHHBIX
TEXHO/IOMNI OpraHM3aumm

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUUW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl KﬂaCCMd)VIKaLI,VIVI n KoAunpoBaHUA VIHd)OpMaLI,VIVI, B TOM 4uUcne
npuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAM CNPaBOYHUKOB

OTpacnesBas HOPpMATUBHAA TEXHMYECKAA LOKYMEHTALMNA

NcToYHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
AeATenbHoCTU
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[pyrve xapakTepucTuku

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNbHOCTH

OcHoBbl ByxranTepcKoro y4yeta n 0T4eTHOCTU OpraHM3aumi

OcHoBbI HaNIOrOBOrO 3aKOHOZATENbCTBA Poccuiickon depepaunm
OcHOBbI yrpaBaeH4YeCcKoro y4yeTa

OCHOBbI MeXAYHapPOAHbIX CTaHAAPTOB dPMHAHCOBOW oTYeTHOCTN (MCPO)
OcHOBbI yNpaB/ieHWA TOProsaen, MocTaBKamm 1M 3anacamm

OcHoBbl OpraHM3aLmn NPou3BoOACTBA

OcHOBbI ynpaB/aeHUA NepcoHaNom, BKAKOYan BONPOChI OniaThl TpyAa
KynbTypa peun

Mpasunia AenoBoM Nepenmnckn

3.2.30. TpynoBas pyHKums

3aKpbITMe AOroBOPOB Ha
BbINO/IHAEMbIE PaboThl, YpoBeHb
HaumeHoBaHMe cBAsaHHble ¢ UC, B Kog | B/30.5 (nomypoBeHb) 5
COOTBETCTBUM C TPYL,0BbIM KBasMdUKaLmm
334aHueEM
MpoucxoxkaeHune 3anmcTBOBaHO
OpwurunHan X

TPyAOBOMN PYHKLMM

N3 OpuUrnHana

Kop, PervcrpaymoHHbIn
opurnHana Homep
npodeccmoHabHOro

cTaHpapTa
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Tpyaosble
aencTeuna

Heobxoaumble
ymeHua

Heobxoaumble
3HAHUA

Apyrvie
XapaKTePUCTUKH

I'Ionyqume noarsepXaeHnAa UCNosIHEHUA obAsaTtenbcTB Mo AOroBopy Ha
BblMOJ/IHAEMbIE pa60TbI

OpraHu13aumsa NognncaHnaA akToB O BbIMNOJIHEHMK PAaboT No AOroBopam
OcyuectBNATb KOMMYHMKaLMK

MpoBoAnTb NeperoBopbl

BosmoxxHoctn UC

MNpeameTHaa o61acTb aBTOMATM3aUUM

NHCTPYMEHTbI M MeToAbl KOMMYHMKaLLU

KaHanbl KOMMYHUKaLWi

Mogenn KommyHUKauni

TexXHONOMMN  MENKIUYHOCTHOM U TPYNMNOBOM KOMMYHWKauMM B [AE10BOM
B3aMMOAENCTBUM, OCHOBbI KOH(MKTONOMMK

YCTPOMCTBO U QYHKLMOHNPOBaHME coBpemeHHbIX NC

MporpammHblie cpeactBa M nnathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHONOMMIN OpraHu3aumm

CoBpeMeHHble cTaHAAaPTbl MHPOPMALMOHHOrO B3aMMOAENCTBUA CUCTEM

CoBpemeHHble NoAXoAbl U CTaHAAPTLI aBTOMATU3aL MK opraHnsaummn (Hanpumep,
CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl KﬂaCCVI(bMKaLI,MM M KoOAMpOBaHUA MHd)OpMaLI,MM, B TOM 4ucne
npuceoeHmne KoAoB JOKYMEHTAM U 3/1eMeHTaM CMPaBO4YHUKOB

OTpacneBan HOpMaTUBHAs TEXHUYECKAs AOKYMeEHTaLMS
NCTOYHMKM MHPOpMaLMK, Heobxoanmoi ana npodeccMoHaibHOM AeATeIbHOCTU

CoBpEMEHHbIN OTEYECTBEHHbIA W 3apybexHblit onbiT B NpodeccMoHaNbHOM
AeATeNbHOCTH

KynbTypa peun

MpaBuaa AenoBoi Nepenmnckn
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3.2.31. TpynoBasi pyHkums

Pernctpayma 3anpocoB 3aKasymMKa K TUNOBOW YpoBeHb
HaumeHoBaHue | C B COOTBETCTBMMU C pernameHTamm Kog | B/31.5 (nogypoBeHb) 5
opraHusaumu KBanuoduKaumm

MpouncxoxaeHne Tpya0BOM

dYHKUMM

Tpynosble gencTamna

Heob6xoaumble ymeHun

Heobxoaumble 3HaHMA

3anMmcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

Mprem 3anpocoB 3aKas34mnKa K Tnnosoi MC no pasnmMuHbIM KaHaiam CBA3U

Perucrpaumsa 3anpocoB 3aKas3yuMKa K Tunosoi MC B y4yeTHOM cucTeme B
COOTBETCTBUM C PEr1aMeHTaMmn opraHun3aumm

OCVLLI,ECTBI]HTb KOMMYHUKaUnmn

PaboTtaTb C 3anuMcAMM MO Kayectsy (B TOM YMC/ie C KOPPEKTUPYIOLLMMM
AencTemamu,  npeaynpexkaalowumy  AeicTBMAMM,  3anpocamu  Ha
NcnpaBieHUE HECOOTBETCTBUMN)

BoamoxxHocTtn NC

MpeameTHas 061acTb aBTOMATM3aLNK
NHCTPYMEHTbI M MeToAbl KOMMYHUKaLLMM
KaHasbl KOMMYHUKaLMi

Moaenu KoMmyHUKauni
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TexHONOrMMU MEKUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMO,CI,emCTBMM, OCHOBbI KOHd)IIMKTOI'IOI’MM

YCTpOoMNCTBO U PYHKLUMOHMPOBAHME coBpemMeHHbIX NC

NcToYHMKM  MHPOopmaumu, Heobxoammon gna  npodeccrmoHanbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN U 3apyberKHbIM OnbIT B NpodeccMoHanbHOM
AeATeNbHOCTH

OcHoBbl ByxranTepcKoro yyeta M OTYETHOCTM OpraHM3aLnit

OcHoBbI HaNOroBOro 3akoHoAaTeNnbCcTBa Poccminckon Pepepaunm
OcHoBbI ynpaB/ieHYeCKoro yyeTa

OcCHOBbI MeXAyHapoAHbIX CTaHAApPTOB dpMHaHCoBOW oT4yeTHOCTN (MCDO)
OcHOBbI YNpaBAeHUA TOProsaei, NocTaBKaMn 1 3anacamm

OcHoBbI OpraHu3aumMm Npon3BoacTsa

OcHoBbI ynpaB/iieHNA NepCcoHaNoM, BKAOYaAA BONPOChI ONAaTbl TpyAa
KynbTypa peun

MpaBuia AenoBoi Nepenmnckn

[pyrve xapakTepuctTmkn -

3.2.32. TpynoBast pyHKuHsA

NHKeHepHO-TEXHMYECKAA NoAAepKKa YpoBeHb
HaumeHosaHWe | 3aknioueHMs 4OrOBOPOB conpoBokaeHus UC | Koa | B/32.5 (nosyposeHb) 5
KBasindumKaunm
MpouncxosKaeHne Tpy40Boi 3aMMCTBOBaHO 13
OpurmHan X
byHKUMM opuruHana
Kog PervcrpaumoHHbIn
opurMHana HoMep
npodeccmoHanbHoro
cTaHAapTa
TpynoBble geicTeuA MogrotoBKa  TEXHMYECKOM  MHbopmaumMm O  npegmeTe  [0roBopa

conpoBoXaeHus MC Ha 0CHOBE MMetoLW,Eenca TUNoBOWN GopMbl
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Heobxoavmble ymeHun

Heobxogumbie 3HaHUA

CornacoBaHue gorosopa conpooxaeHnsa MC BHYTpM opraHmM3aLmm
CornacosaHue gorosopa conpoBoxaeHua UC ¢ KoHTpareHTamm
AHanun3npoBaTb BXOAHbIE AaHHblE

PaspabaTtbiBaTb 4OKYMEHTaLMIO

MpoBoANTb NeperoBopbl

BosamoxHoctn UC

MNpeameTHan ob6nacTb aBTOMATM3aLUN

OcHOBbI 4,€/10NPOM3BOACTBA

TexHO/NIOTMM MEXKIMYHOCTHOW WM TPYNMNoOBOM KOMMYHMKAUMM B [€/10BOM
B3aMMOAENCTBUMN, OCHOBbI KOHGIMKTONOMNK

ApXMTEKTYpPa, YCTPONCTBO U GYHKLUMOHMPOBAHME BbIYUCIUTENbHBIX CUCTEM
KommyHMKauuoHHoe obopyaoBaHue

CeTeBble NPOTOKONDI

OCHOBbI COBPEMEHHbIX ONEPaLNOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm AaHHbIX

YCTpoMNCTBO U PYHKLUMOHMpPOBAHME coBpemMeHHbIX NC

Teopus 6a3 gaHHbIX

CucTembl XpaHeHUs U aHannsa 6a3 gaHHbIX

OcHoBbI NporpaMmmmMpoBaHunA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKW MPOrpaMMUPOBaHNA
CoBpeMeHHbIe CTPYKTYPHbIE A3bIKM NPOrpaMMMPOBaHNA

A3bIKN COBPEMEHHbIX BU3HEC-MPUIOKEHUI

CoBpemeHHble METOAMKM TECTUPOBaHMA paspabaTbiBaembix NC
CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHblie cpeacTsa 1 Naathopmbl UHPPACTPYKTYPbl MHOOPMALIMOHHbIX
TEXHONIOMNIM OpraHM3aummn

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMKW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOAUPOBAHWUS MHPOpMauMM, B TOM Yucne


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

[pyrve xapakTepucTuku

NPUCBOEHME KOAOB AOKYMEHTAM U 3/1eMEHTaM CMPaBOYHMKOB
OTpacnesBas HOPpMATUBHAA TEXHMYECKAA LOKYMEHTALMNA

NcToYHMKM  MHPOopmaumm, Heobxoammon pgna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEeMEHHDbI OTEeYECTBEHHbIN U 3apybeskHbIl onbIT B NpodeccMoHanbHom
neATeNbHOCTU

OcHoBbI ByxranTepcKoro y4eTa 1 OTYETHOCTM OpraHM3aLmi

OcHoBbI HaNIOrOBOrO 3aKOHOZATENbCTBA Poccuiickon depepaunu
OcHOBbI yrpaBaeHYecKoro yyeTa

OcCHOBbI MeXAyHapoAHbIX CTaHAAPTOB dMHaHCoBOM oT4yeTHOCTU (MCDO)
OcHoOBbI ynpaB/ieHUA TOProsaen, MocTaBKamm 1M 3anacamm

OcHoBbI OpraHM3aLmMn NPoU3BOACTBA

OcHOBbI ynpaB/aeHUA NepcoHasiomM, BKAKOYAA BONPOChI onaaThl TpyAa
KynbTypa peun

Mpasunia AenoBoi Nnepenmnckn

3.2.33. TpynoBasi pyHKkumst

ObpaboTKa 3anNpoCcoB 3aKa3unKa no YpoBeHb
HaumeHoBaHWe | gonpocam ncnonb3osaHKa TMNoOBoOW MC Kog | B/33.5 | (nogyposeHb) 5
KBannduKauum

MpouncxoxaeHWe Tpya0BoM
dYHKUMK

3anMmcTBOBaHO U3

OpurnHan X

OpUrnHana

Koz PerncrpaumoHHbIi
opurnHana HoMep
npodeccMoHanbHOro
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TpynoBble AencTeuna

Heobxoaumble ymeHuUs

Heobxoaumble 3HaHMA

cTaHpapTa

Onpe,a,eneHme TWUNa 3anpoca 3aKa34ynka

3anpoc ,D,OﬂOﬂHVITEJ'IbHOVI MHd)OpMaLI,MM NnoO COOTBETCTBYHOWMM KaHaliaM
cBA3Nn

KoHCcyNbTMpOBaHMe 3aKa3umnKa Mo BONPOCam MCMo/1b30BaHuA Tunosoi UC
OcyLLecTBAATL KOMMYHMKaLUK
MpoBOAMTL NEPEroBOPbI

PaboTtaTb C 3anuMcAMM NO KayecTBy (B TOM 4MC/ie C KOPPEKTUPYHOLLMMM
OEeACTBMAMK,  NpeaynpekaalWwmumn  AelcTBUAMKM,  3anpocamMu  Ha
NcnpaB/ieHNE HECOOTBETCTBUMN)

BoamoxxHocTtn NC

MNpeameTHan ob6nacTb aBTOMATM3aLUN
NHCTPYMEHTbI U MeToAbl KOMMYHMKaLLMM
KaHasbl KOMMYHUKaL M

Moaenu KOMMyHUKauni

TexHO/NIOTMMU MEXKIMYHOCTHOW WM TPYNMNoOBOM KOMMYHMKAUMU B [€/10BOM
B3aMMOAENCTBUMN, OCHOBbI KOHGIMKTONOMNK

OCHOBbI COBPEMEHHbIX ONepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm AaHHbIX
YCTpOoMNCTBO U PYHKLUMOHMPOBAHUE coBpemMeHHbIx NC

CoBpemeHHble cTaHAapTbl MHPOPMALMOHHOIO B3aMMOENCTBUA CUCTEM

MporpammHble cpeacTsa U nNaaThopmbl MHPPACTPYKTYPbl MHGOPMALLUMOHHbBIX
TEXHO/IOrMIM opraHM3aunii

Cucrembl Knaccmdwmau,vm n KoAunpoBaHUA VIHd)OpMaLI,VIVI, B TOM 4uUcne

NpUCBOEHME KOAOB AOKYMEHTAM U 31eMeHTam CNPaBOYHUKOB
OTpacnesas HOPMaTUBHAA TEXHWYECKan AOKYMEHTaUmA

NCcTouHMKM  nHbOpMaLMKM, Heobxogumol  Ana  Npo¢deccroHaNbHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNbHOCTH
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Lpyrue xapakTepuctmkm

OcHoBbI ByxranTepcKoro yyeta M OTYETHOCTU OpraHM3aLnit

OcHOBbI Ha/IOroBOro 3aKoHoAaTebeTBa Poccuiickon Pepepaunn
OcCHOBbI YNpaB/IEeHYECKOro yyeTa

OcCHOBbI MeAyHapoAHbIX CTaHAapTOB $pMHaHCoBOW oTyeTHOCTN (MCDO)
OcHoBbI yrpaB/ieHUA TOProsaei, NocTaBkamm 1M 3anacamm

OcHOBbI OpraH13aLmMn NPouns3BoACTBa

OcHoBbI yrpaB/ieHUs NepcoHasiom, BKIOUYaa BONPOChI onaaThl TpyAa
KynbTypa peumn

Mpasuia AenoBoM Nepenmnckn

3.2.34. TpynoBasi pyHKkums

NHuummpoBaHue paboT no peanunsaumm YpoBeHb
HavmeHoBaHMe | 3anNpPOCOB, CBA3AHHbIX C MCMNO/Ib30BAHMEM Kog | B/34.5 (nogypoBeHb) 5
Tnosoi 1C KBasMdnKaumm

MpouncxoxaeHne Tpya0BOM

dYHKUMM

Tpynosble geicTamnA

Heobxoaumble ymeHua

3anMmCcTBOBaAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHAapTa

NHdopmMpoBaHMe 3aKasumMKa O NPUHATMM 3anpoca no tmunosoi NC nam o6
OTKase NpuHATUAA 3anpoca

MnaHnposaHue paboT no 3anpocy no Tnunoson UC

CornacoBaHue € 3aKa34yMKOM N1aHOB paboT no 3anpocy no Tmunosoi NC
MnaHnpoBaTb paboThbl

MpoBoAuTb Neperosopbl

OCYI.I.I,ECTBﬂﬂTb KOMMYHUKaUunmn
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Heobxogumbie 3HaHUA

[pyrve xapakTepucTuku

MHCTPYMEHTbI U METOZbl KOMMYHUKALMIA
KaHa/ibl KOMMYHUKaL M
Mogenm KOMMyHUKaLui

TexHONOrMN MEKIMYHOCTHON U TPYNMNoOBOA KOMMYHUKAUMUU B [E€/10BOM
B3aMMOZENCTBMMU, OCHOBbI KOHPIMKTONOTMN

NUcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
[eaTeNbHOCTH

CoBpeEMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
AeATenbHoCTU

KynbTypa peun

Mpasunnia AenoBoi Nepenmnckn

3.2.35. TpynoBasi pyHkuus

3aKpbITWe 3aNpOCOB 3aKa3umnKa B YposeHb
HanmeHoBaHWe | cooTBETCTBUM C pernameHTamm opranusauum | Koa | B/35.5 (noayposeHb) 5
KBasinduMKaunm

MpouncxoxaeHWe Tpya0BOM
dYHKLUMNK

Tpyaosble gevcTena

Heobxogumble ymeHus

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Koa, PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

OpraHu3auna NnoAnncaHna akToB O BbINOJHEHUUN paboT
OpraHu13auus BbICTaBAEHMA CYETOB 3a BbINOJHEHHbIE PaboTbl
KoHTponb nonyyeHma oniaTbl NO BbICTAaB/IEHHBIM CHETAM
OcyLecTBAATb KOMMYHUKALUK

MpoBoAnTb Neperosopbl

MNoarotaBanBaTb NepPBUYHbIE AOKYMEHTbI
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Heobxogumble 3HaHUA KOpunanyeckme oCHOBbI B3aMMOOTHOLLEHUI MeEXKAY KOHTpareHTamm
Bo3amoxxHocTtn NC
MpeameTHas 061acTb aBTOMATM3aLUK
NHCTPYMEHTbI M MeToAbl KOMMYHUKaLLMM
KaHanbl KOMMYHUKaLMi
Mogaenn KommyHUKauni

TexHONOTUN MEXKIMYHOCTHON U TPYNnoBOA KOMMYHWMKAUMKU B LE10BOM
B3aMMOLENCTBMM, OCHOBbI KOHPANKTONOTUN

NCcTOYHMKM  MHPOopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
neATenbHoCTU

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
AeATenbHoCTU

KynbTypa peun
Mpasunnaa AenoBoi Nnepenmnckm

[pyrve xapakTepucTmkn -

3.2.36. TpynoBasi pyHKuust

CornacosaHue AOKyMeHTauumm YpoBeHb
HaumeHoBaHue Kog | B/36.5 (nogyposeHb) 5
KBasnduKaunm
MpouncxoxaeHne Tpya0BOM 3auMMcTBOBaHO 13
OpurnHan X
byHKUMM opurnHana
Kog PerncrpaumoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHAapTa
TpyaoBble AencTeus NHnummpoBaHme paboumnx cornacoBaHMin 4OKYMEHTaLUK

UH1ummnposaHmne d)OpMa}'IbeIX cornacosaHui AOKYMeHTaunn

HEO6XO,£I,MMbIe YMEeHUA OCYLLI,ECTBI]FITb KOMMYHUKaUnmn
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BbinonHATb paboune n dopmasibHble COFNAaCOBaHUA AOKYMEHTALMMU
Heobxoaumble 3HaHMA NHCTPYMEHTbI M MeToAbl COrlacoBaHMA AOKYMEHTaumMm

NHCTPYMEHTbI U METOZbl KOMMYHUKALMIA

KaHasnbl KOMMYHUKaLM
Moaenu KoMmyHUKauni

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEI‘;1CTBMM, OCHOBbI KOHd)J'IMKTOI'IOI'MM

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  nNpodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbI OTeYeCTBEHHbIN U 3apybekHbIi onbIT B NpodeccMoHanbHom

[eATenNbHOoCTU
KynbTypa peumn
Mpasuna aenoBow nepenmnucku

Lpyrve xapakTepuctmkmn | -

3.3. O600ueHHast TpyaoBast GyHKIUS

BbinonHeHue paboT 1 ynpasneHne pabotamm
no cosgaHuto (moandurkaumm) u
YpoBeHb
HanmeHoBaHue | conpoBoXaeHuto NC, aBTOMaTU3UPYIOLWMX Kop, C 6
kBanmMbuKauum
33,241 OpPraHM3aLMOHHOIO YNpaBAeHUA U
busHec-npouecchl
MpouncxoxaeHue
. . 3aMMCTBOBaHO 13
0606wWeHHON TpyA0BOM OpuruHan X
opurnHana
dYHKUNK
Kog PermcrpaunoHHbIn
opurMHana Homep
npodeccMoHanbHoro
CTaHAapTa
Bo3moHble Beaywuii cneumanmct no sHegpeHuto UC
HaMMeHOBaHMUA

NOMKHOCTEI Mporpammuct-npoekTnposLmk UC
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Beaywmit KoHcynbTaHT no UC
Bu3Hec-aHaNUTUK

PykoBoauTenb cepBUCHOM cayxbbl no NC

TpeboBaHUsA K
obpasoBaHUio U
obyuyeHuto

Bbicwee o6pasoBaHMe — nporpammbl 6akanaspunata

MoBblweHMe KBaMPUKALLMM NO NporpaMmmam obyyeHus,
peKkoMeHA0BaHHbIM NpounssoguTenem UC

TpeboBaHUA K ONbITY
npakTU4eckomn paboTbl

He meHee nonyTopa neT Ha npeablayliem KBanndrKauMoHHOM YPOBHE

Ocobble ycnosus
[A0nyckKa K pabote

JonosHuTeNbHbIE XapaKTEPUCTUKN

HanmeHoBaHMe AOKYyMeHTa

Koa HaumeHoBaHWe 6a30B0M rpynnbl, 40XKHOCTU
(npodeccnm) nam cneumanbHOCTH

OK3 1236 PykoBoguTenu noapasaeneHuit (cnyxo)
KOMMbIOTEPHOIo obecneyeHus
2131 Pa3paboTumMKKM 1 aHANUTUKM KOMMBIOTEPHbBIX CUCTEM
2132 MporpammucTeol
2139 Cneunanncrol N0 KOMNbKOTEPAM, HE BOLLeALWNeE B
Apyrve rpynnbl
EKC - NHKeHep-nporpammucT (MporpammmcT)
OKCO 010400 NHbOpMaALLMOHHbIE TEXHONOTUMU
010500 MpuKknagHas matemaTuKa U UHGOPMaATUKA
080700 busHec-uHPpopmaTmKa
080800 MpuknagHas nHpopmaTmKa
230100 NHPopMaTHKa U BblUMCAUTENbHAA TEXHUKA

230200 NHdopMaLMOHHbIE CUCTEMDI
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3.3.1. TpynoBas ¢pyHKuus

HanmeHoBaHue

MpoucxoxKaeHue TpyaoBoi

dYHKUMK

OnpegeneHne nepBoHaYasibHbIX
“ YposeHb
TpeboBaHUI 3akasumKa K NIC n BO3MOXKHOCTHU
Kog | C/01.6 (noayposeHb) 6
ux peanmsauunm B UC Ha aTane
KBaNnduKauum
NPeaKOHTPAKTHbIX paboT
3anMMcTBOBaHO 13
OpurnHan X
opurnHana
Kog, PervcrpauymoHHbIn
opurMHana Homep
npodeccnoHanbHOro

Tpyaosble geicTena

Heobxogumble ymeHus

Heobxoaumble 3HaHMA

CTaHOapTa

BbisiBNeHMe NnepBoHaYaNbHbIX TpebOoBaHNMI 3aKa3umKa K UC

NHbopMHpoBaHMe 3aKa3umMKa 0 BOSMOXKHOCTAX TMNoson NC 1 BapuaHTax ee
moguduKaumm

OnpegenexHue BO3MOYHOCTH AOCTUXEHMA COOTBETCTBUA nc
nepBoHaYanbHbIM TpeboBaHUAM 3aKa34MKa

CocTtaB/ieHMe NPOTOKO/A NEPEroBOPOB C 3aKa3HMKOM
MpoBoAUTb NeperoBopbl

MpoBoAUTb Npe3eHTaLmnn

MoarotaBnMBaTb NPOTOKO/bI MEPONPUATUI
BoamorkHocTu TMnoson NC

MpeameTHas ob6aacTb aBTOMATM3aL MK

MeTozapl BbiABNEHUA TpeboBaHUM

TexHONOrMMU MENKIMYHOCTHOM WM TPYNnoBONM KOMMYHMKaLUMM B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGIMKTONOTUMU

TexHONOrMn NoAroTOBKM W NPOBEAEHNUA Npe3eHTauui
ApXMTEKTYpPa, YCTPOUCTBO U GYHKLUMOHMPOBAHME BbIYUCIUTENbHBIX CUCTEM
KomMyHMKaumMoHHoe 0bopyaoBaHue

CeteBble n POTOKO1bI


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnaTtHaa anHua 8 Poccun 8 800 555 44 38
BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

OcCHOBbI COBpPEMEHHbIX ONepaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM yrpaBaeHna 6azamm faHHbIX
YCTponcTBo U PyHKLMOHMPOBAHME coBpeMeHHbIX NC

CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHDBIX
TEXHO/IOMMI OpraHM3aunii

CoBpemeHHble noaxodbl WM CTaHAapTbl aBTOMaTU3aUMM  OpraHM3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM ONUCaHMA U MOAEAMPOBaHMA 6BM3Hec-mMpoLeccos, CpeacTsa
MmozennpoBaHua bmusHec-npoueccos

Cnucrtembl I-(}'IaCCMd)MKaLI,MM 1M KoaunpoBaHuA MH(bOpMaLI,MM, B TOM 4ucne
npmuceoeHne Koaos AOKYMeEHTaM U 3/ieMeHTaM CNpPaBO4YHNKOB

OTpaCIIEBaFI HOPpMaTnBHaA TeEXHNYECKaA OKYMEHTAUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpeMEeHHbI 0TeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
[eATeNbHOCTH

dopmnpoBaHMe U MEXAHU3MbI PbIHOYHbIX MPOLLECCOB OPraHM3aumm
OCHOBbI MEHEKMEHTA, B TOM YMC/IE MEHELKMEHTA KavyecTBa

OcHoBbI ByxXranTepcKoro yyeta n 0T4ETHOCTM OpraHM3aLuit

OcHoBbI HaNIOroBOro 3aKoHoZaTeNbCTBa Poccuiickon depepaunu
OcHOBbI ypaB/IEHYECKOro y4eTa

OcHoBbl GMHAHCOBOTO y4YeTa M 6O AKETUPOBAHMUA

OCHOBbI MeXAYyHapoaHbIX CTaHAAPTOB dMHaHCoBOM oTyeTHOCTU (MCDO)
OcHOBbI YNpaB/eHUA TOproeaei, NocTaBkamm 1 3anacamm

OcHOBbI OpraHM3aLmMn NPOM3BOACTBA

OcHoBbI ynpasaieHnAa B3aMMOOTHOLWIEHNAMUN C KAINEeHTaMWU U 3aKa3YnKamun
(CRM)

OcHOBbI yrpaB/iieHNa NepcoHanoM, BKAKOUYaA BONPOChl onaaTbl Tpyaa
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[pyrve xapakrepnctmku

OcHOBbI TEOPUK YNPaBNEHUA

CoBpemeHHble MHCTPYMEHTbl U MeToAbl YNpaBJeHUA OpraHu3auuen, B Tom
yucne meTtozbl NJAHUPOBAHMA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHui,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHNI

MeToaonorns seaeHMA AO0KYMeHTo060poTa B OpraHM3aLmax

MHCTDYMEHTbI n MeToabl onpeaeneHunAa d)VIHaHCOBbIX M Npon3BoACTBEHHbIX
noKasartenemn 0eATENbHOCTU opraHM3au,m7|

OcHosbl OpFaHM3aLI,I/IOHHOﬁ ANarHoCTuKn
UHCTPYMEHTbI U MeToAbl MOAEeIMPOBAHNA 6M3Hec—npou,eccos OopraHunsauunun
OcHosbl PEUHXKUHUPUHTA 6M3Hec—npou,ecc03 opraHnsauuun

YnpaBneHue cogepxaHMem TMpPOeKTa: AOKYMEHTUpPOBaHME TpeboBaHWUM,
aHaNn3 NPoAyKTa, Mogepupyembie COBELLaHUS

KynbTypa peumn

Mpasuia genoBoi Nepenncku

3.3.2. TpynoBas pyHKuust

NHXKeHepHO-TeXHMYEeCcKan noaaepKa

NoAroTOBKM KOMMEPYECKOTO NpeanoxKeHns YpoBeHb
HanmeHoBaHMe | 3aKa34yMKy Ha NOCTABKY, CO34aHue Kog | C/02.6 (noaypoBeHb) 6
(moandukaumio) n BBoa B akcnayaTaymio UC KBanupmKaumm

Ha 3Tane NpeaAKOHTPAKTHbIX pa60T

MpouncxoxaeHWe Tpya0BoM
dYHKUMK

Tpyaosble geicTena

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
opurnHana HOMep
npodeccuoHabHOro
CTaHpapTa

MoAroToBKa YacTel KOMMEPYECKOTO NPeasIoKeHUs 3aKa3unmKy 06 obbveme u
CPOKax BbINOJHEHMA pPaboT no co3gaHuio (moguduKaummn) n BeOAY B
akcnayatauuto UC
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MH)'KeHepHO-TeXHOﬂOFVI‘-IeCKaFI noaaepika B xone cornacoBsaHuA
KOMMEPYECKOro npeanoxeHna C 3akasvynkom

Heobxoaumble ymeHua PaspabaTtbiBaTb LOKYMEHTbI
OueHnBaTb 06bEMbBI U CPOKM BbINOAHEHWUS paboT
Heobxogumble 3HaHMA MeTozabl OLEeHKN 06EMOB M CPOKOB BbINOHEHMA paboT
TexHoN0rMKM BbINOAHEHNA PaboT B OpraHM3auunm
ApXMTEKTYypa, YCTPOMCTBO U GYHKLUNOHMPOBAHME BbIYUC/IUTENIBHBIX CUCTEM
KommyHMKaumoHHOe obopyaoBaHue
CeTeBble NPOTOKONbI
OcHOBbI COBpPEMEHHbIX ONepaLMOHHbIX CUCTEM
OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBAeHMA 6a3zamm JaHHbIX
YcTpoicTBo 1 GyHKLMOHNPOBaHNE coBpemeHHbix NC
Teopua 6a3 gaHHbIX
CucTembl XpaHeHMA U aHann3a 6a3 faHHbIX
OcHoBbI NporpammmMpoBaHuA
CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMPOBAHNA
CoBpeMeHHble CTPYKTYPHble A3bIKM NPOrpamMmmmpoBaHUs
A3bIKM COBpPEMEHHbIX BU3HEC-NPUNOKEHWUIA
CoBpeMeHHble METOAMKN TECTUPOBAHMA pa3pabaTbiBaembix NC
CoBpemeHHble CcTaHZapTbl MHPOPMALMOHHOTO B3aMMOLENCTBMA CUCTEM

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHOJ/IOMMIM OpraHM3aunii

COBpeMeHHbIe nogxoabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOTO aHa/In3a

MeToAMKM OnuCaHMA W MOAEAMPOBaHUA BUM3HEec-MpoLeccos, CpeacTsa
MoAaeNnMpoBaHna busHec-npoLeccos

Cuctembl KnaccuduKauum M KOAUPOBAHWUSA MHPOpMauMM, B TOM 4ucne
NPUCBOEHME KOAOB AOKYMEHTAM U 3/1eMeHTaM CMPaBOYHMUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUUNA
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NCcTouHMKM  nHbOpMaLMKM, Heobxogumol  Ana  Npo¢deccMoHaNbHOM
AeATeNbHOCTH

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHoM
neATeNbHoCTU

dopmurpoBaHME U MEXaHU3MbI PbIHOYHbIX MPOLLECCOB OPraHM3aLmnm
OCHOBbI MEHEKMEHTA, B TOM YMC/Ee MEHEAKMEHTA KayecTBa

OcHoBbI ByxranTepcKoro y4eTa 1 OTYETHOCTM OpraHM3aLmi

OcHOBbI Ha/IOroBOro 3aKoHOAATeNbCTBA Poccuiickon Pepepaunn
OCHOBbI YyNpaB/eHYEeCKOro y4eTa

OcHoBbl GMHAHCOBOrO y4eTa U 6roaKeTUPOBaHNA

OCHOBbI MeXAYHapPOAHbIX CTaHAAPTOB GpMHAHCOBOW oTYeTHOCTM (MCPO)
OcHOBbI ynpaBaeHMsA TOProsaen, NOCTaBKaMu 1 3anacamm

OCHOBbI OpraHM3aLMn NPOn3BOACTBA

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMU U 3aKa34YUKamMu
(CRM)

OcCHOBbI YyIPaBAEHUA NEPCOHANOM, BK/KOYaA BONPOCHI ONAaTbl TpyAa
OcHoBbI TEOPUK YNpPaBAEHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBsieHnAa opraHM3au,|/|eV1, B TOM
yncne metToabl N1aHNPOBAHUA OEeATE/IbHOCTU, pacnpeaeneHunaA ﬂOpy‘-IEHMﬁ,
KOHTPO/A UCNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTtogonorua segeHus ,CI,OKyN\EHTOO60pOTa B OpraHn3aumnax

NHCTpYMeHTbl U MeToAabl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHU3aLnia

OcHOBbI OpraHM3aUMoOHHOM ANArHOCTUKK
MHCTPYMEHTbI U METOAbl MOLENMPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumun
OCHOBbI PeNHKMHUPUHFa BU3HEC-NPOLLECCOB OpraHM3auum

YnpasneHve copepraHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHNA

KynbTypa peun

MpaBuna 4enoBoI Nepenmnckn
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[pyrve xapakTepucTmkn -

3.3.3. TpynoBas ¢pyHkuus

MnaHnpoBaHne KOMMYHMKALMM C
YpoBeHb
3aKa34MKOM B MPOEKTax Co34aHusA

HavmeHoBaHue Kog | C/03.6 (nogyposeHb) 6
(moandukaumm) n seoaa NC B

KBanpurKaumnm
3KCnAyaTaumio
MpouncxoxKaeHWe Tpya0BOM 3aMMCcTBOBaHO 13
OpurnHan X
bYHKUMM opurmHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHZapTa

TpyanoBble AencrTeuns Pa3paboTKa nsiaHa ynpas/ieHMa KOMMYHUKaLUNAMN B MPOEKTe

Pa3pa60TKa cTpaternn ynpasneHnAa 3anHTepeCcoBaHHbIMXW CTOPOHaMMN B
npoeKTe

Heobxogumble ymeHus AHann3npoBaTb BXOAHYO MHPOpMaLMIO
MnaHupoBaTb paboTbl
Heobxoaumble 3HaHMA NHCTPYMEHTbI M MeToAbl KOMMYHUKaLUM
KaHasbl KOMMYHUKaL M
Moaenu KoMmyHUKauni
NHCTpYMEHTbI M MeToAbl yNpaBaeHUs 3aMHTePEeCcoBaHHbIMU CTOPOHAMM

NUcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
[eaTenbHOCTH

CoBpeEMEHHbIN OTEYECTBEHHbIM M 3apyberkHbIl onbIT B NpodeccuoHanbHoM
neATenbHoCTU

YnpaBneHMe KOMMYHUKALMAMM B NPOeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B
TOM u4ucne npoBeAeHWe Mpes3eHTauui, NpoBeAeHMEe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

KynbTypa peun
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Jpyrve xapaktepuctnku

Mpasuna genoBoi nepenmnucku

3.3.4. TpynoBasi pyHK1IUS

HanmeHoBaHue | npoekta

MpouncxoxaeHWe Tpya0BoM
dYHKUMK

NaeHTMdUKaLMa 3aMHTEPECOBaHHbIX CTOPOH YpoBeHb
Kog | C/04.6 (nogyposeHb) 6
KBaNndrKauum
Opnrian X 3aMmCTBOBaHO 13
opurMHana
Kog, PerncrpaymoHHbIn
opurMHana Homep
npodeccuoHabHOro
CTaHpapTa

Tpyaosble geicTena

Heob6xoanmble ymeHuA

Heobxoaumblie 3HaHUSA

AHann3 3aMHTEPECOBAHHbIX CTOPOH NPOEKTa

CocTaB/ieHne peecTpa 3auHTEPECOBAHHbIX CTOPOH NPOEKTa
AHanM3npoBaTb BXOAHYIO MHbOPMALMIO

PaspabaTbiBaTb LOKYMEHTbI

MHCprMEHTbI M MeToabl ynpassieHUA 3anHTepeCOBaHHbIMU CTOPOHaMWU
NpPOeKTa

OcHoBbI MHPOPMALMOHHOM 6e30MacHOCTM OpraHM3aLmn
OCHOBbI TEOPUM CUCTEM U CUCTEMHOTO aHaN3a

NcTouyHMKM  MHPopmaumm, Heobxoammon pna  npodeccrMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbI OTeYeCTBEHHbIN U 3apybekHbli onbiT B NpodeccMoHanbHom
AeATeNbHOCTU

OCHOBbI ynpasaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMUN U 3aKa3YUKamMu
(CRM)

OcCHOBbI TEOPUK YNPaBAEHUA
OCHOBbI OpPraHM3aLUMOHHON ANATHOCTUKMU

YnpasneHve cogepraHMemM MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
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[pyrve xapakTepucTuku

dHa/IN3 NPOAYKTa, Modepupyemblie coBellaHnA

YnpasneHMe KOMMYHUKaLUAMM B NpoeKTe: 6a30Bble HaBbIKK yrnpaBaeHus (B
TOM 4ucne TnpoBeAeHWe MpeseHTauui, npoBeaeHMe MNeperoBopos,
ny6/MYHbIE BbICTYNAEHWA)

OT4eTHOCTb NO MNPOEKTY: NOAFOTOBKA OTYETOB 06 MCMOIHEHUM
KynbTypa peun

Mpasuia AenoBoM Nepenmnckn

3.3.5. TpynoBasi pyHK1IUS

PacnpocTtpaHeHue MHGOPMaLMK 0 Xoae YpoBeHb
HaumeHoBaHWe | ppinonHeHMa paboT No NpoekTy Kog | C/05.6 | (nopyposeHb) 6
KBaNndrKauum

MpouncxoxaeHWe Tpya0BoM
dYHKUMK

Tpyaosble geicTenA

Heob6xoaumble ymeHun

3aMmcTBOBaHO U3
OpurnHan X

opuruHana
Koa, PerncrpaymoHHbIn
opurnHana HOMmep
npodeccnoHanbHOro
CTaHAapTa

M3BelweHMe 3aMHTEPEeCOBaHHbIX CTOPOH O Xo4e BbiNOJHEHWA pPaboT no
NPOoEeKTy

MNMoarotoBKa u PaccCbl/iKa OTYETOB O XOA4€E BbINMO/IHEHNA pa60T No NPOEKTY

MpeacrasneHne  pesynbTaToB  BbIMOAHEHMA  paboT  No  MPOeKTy
3aMHTEPECcOoBaHHbIM CTOPOHaM

MonyyeHve o6paTHOM CBA3W MO pe3ynbTaTam BbINOAHEHHbIX paboT no
NPOEKTY OT 3aMHTEPECOBAHHbIX CTOPOH

NMpoBoguTb NpeseHTaLnmn

Pa3pabaTtbiBaTb A4OKYMEHTbI
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Heobxogumbie 3HaHUA

[pyrve xapakTepucTuku

Buabl OTYETHOCTM B NPOEKTaX

NHCTPYMEHTbI M MeTOAbl KOMMYHMKaLMMN B MPOEKTax
KaHanbl KOMMYHMKaLMIA B NpOEKTax

Mogaenn KOMMYyHMKaLMUIM B MpOeKTax

TexHONOrMMU MENKIMYHOCTHOM WM TPYNnoBON KOMMYHMKaLUMU B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGMKTOIOTNM

TexHONOrMmn NOAroTOBKU M NpOBeAEeHUA npe3eHTau,m71

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  nNpodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybeXHbI ONbIT B NpodeccnoHanbHOM
AeATeNbHOCTU

YnpaBneHme KOMMYyHUKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHus (B
TOM 4ucne npoBeAeHWe MpeseHTauuii, MpoBeAeHMe NeperoBopos,

ny6aMYHbIE BbICTYNAEHUSA)
OT4YeTHOCTb MO NPOEKTY: NOArOTOBKA OTYETOB 06 MCMOIHEHUM
KynbTypa peun

MpaBuna 4enoBoi Nepenmncku

3.3.6. TpynoBasi pyHKIUSA

Ynpas/ieHMe 3anHTepecoBaHHbIMU YpoBeHb
HaumeroBaH1e | ctopoHamu npoekTa Koa | C/06.6 (nopypoBseHb) 6
KBanpumKaunm

MpouncxoxaeHne Tpya0BOM

dYHKUUM

TpyaoBble AencTeus

3anmcTBOBaHO U3
OpurnHan X

opurnHana
Kog, PerncrpaumoHHbIn
opurnHana HOoMmep
npodeccuoHanbHOro
CTaHAapTa

YnpasneHue 0XXUAaHUAMK 3aMHTEPECOBAHHbIX CTOPOH NPOEKTa
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Heobxogumble ymeHus

Heobxogumbie 3HaHUA

MHULMMpPOBAHME 3aNpPOCOB Ha WM3MeHeHMA (B TOM uYucie 3anpocoB Ha
KOppEeKTMpylolWmMe AOeWCTBMA, Ha npeaynpexgalowme AencTBus, Ha
ncnpasneHMe HecoOTBETCTBUIA)

MpoBoguTb NpeseHTaLum
MpoBoguTb Neperosopbl

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMCie C KOPPEKTUPYIOWUMM
OENCTBMAMK,  NpeaynpexpalWwmMmn  AeWCTBUAMM,  3anpocamu  Ha
ncnpasneHMe HecooTBETCTBUIA)

BosmokHocTu TMnosoi NC
OcHoBbI yrpaB/ieHNA U3MEHEHNAMM

MHCTpYMEHTbI M MeToabl ynpas/sieHUA 3aunHTepeCOBaAHHbIMU CTOPOHaAMU
NPOEeKTa

TexHONOrMMU MEKUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEﬁCTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

TexHONOrMM NOArOTOBKM M NPOBELEHMA NPE3EHTALLMNM

ApXUTEKTYpa, YCTPOMCTBO U GYHKLUNOHMPOBAHME BbIYUCIUTENBHBIX CUCTEM
KommyHUKaumMoHHOe 060pyaoBaHue

CeTeBble MPOTOKObI

OcHOBbI COBpEMEHHbIX ONepaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm gaHHbIX

YCcTponcTBo U GyHKLUMOHMPOBAHME coBpemMeHHbIX NC

CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeacTsa U NAaTGopMbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHO/IOMMI OpraHM3aunii

COBpeMeHHbIe nogxoabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KJ'IaCCVI(bMKaLI,MM n KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4yucne
npmuceBoeHne KoAoB AOKYMEHTAM U 3/1IeMeHTaM CNPaBOYHUKOB

OTpaCI’IEBaH HOPMaTuUBHAA TeXxHN4YeCKaa AOKyMeHTaUUA

NUcTouHMKkM  nHbopmaumu, Heobxoammoit ana  npodeccuoHanbHOM
AeATeNbHOCTU

CoBpeMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
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AeATeNnbHOCTU

dopmunpoBaHMe N MeXaHU3Mbl PbIHOYHbIX NPOLLECCOB OpraHM3aLmm
OCHOBbI MEHEeKMEHTA, B TOM YMC/e MEHEAKMEHTA KayecTBa

OcHOBbI ByxranTepcKoro y4eTa 1 OTYETHOCTM OpraHM3aLmii

OcHOBbI Ha/IOroBOro 3aKoHoAaTeNbCTBa Poccuiickon Pepepaunn
OCHOBbI YNpaB/IEHYECKOrO y4eTa

OcHoBbl GMHAHCOBOTO y4YeTa M BroAKeTUPOBaHMUA

OCHOBbI MeXKAYHapPOAHbIX CTaHAAPTOB GpMHAHCOBOW oTYeTHOCTM (MCPO)
OcHOBbI ynpasaeHMA TOProsaen, NOCTaBKaMu 1 3anacamm

OCHOBbI OpraHM3aLUMmn NPOU3BOACTBA

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMU U 3aKa34YUKamMu
(CRM)

OCHOBBbI yNpaB/ieHWsA NePCOHaIOM, BK/HOYas BONPOCHI ONAaThl TpyAa
OcHoOBbI TEOPUK YNpaBNeHUA

COBpEMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpasaieHnAa opraHmsaumeﬁ, B TOM
yncne MmetToabl N1aHNPOBaAHUA OeATE/IbHOCTU, pacnpeaeneHunA I'IOpV‘-IGHMﬁ,
KOHTPO/1A UCNONTHEHNA, NPUHATUA pEUJEHVIﬁ

MeTtogonorua segeHus ILI,OKYMGHTOO6ODOT{:I B OpraHn3aymnax

NHCTPYMEHTbI M MeTogbl onpeaeneHns GUHaHCOBbIX U NPOU3BOACTBEHHbIX
rnokasaTenei geaTe/lbHOCTM OpraHu3aymii

OcCHOBbI OpraHU3aLMOHHOM AMArHOCTUKM
KynbTypa peun
Mpasunnaa AenoBoi Nnepenmnckm

[pyrve xapakTepucTmkn -

3.3.7. TpynoBas ¢pyHKuust

[OKyMeHTMpOBaHMe CyLecTByOWMX BUsHec-

YpoBeHb
NpoL,EeCccoB OpraHM3aLMn 3aKasymKa
HavmeHoBaHue Kog | C/07.6 (nogyposeHb) 6
(peBepC-MHKNHUPUHT BU3HEC-NPOoLLEeccoB
KBanpumKaunm
opraHusaumm)
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MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpyaosble AencrTeus

Heob6xoaumble ymeHun

Heobxogumbie 3HaHUA

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurnHana Homep
npodeccnoHanbHOro
CTaHAapTa

C60p NCXoaHbIX AAHHbIX Y 3aKa34MKa

OnucaHue 6M3HeC-NPOLLECCOB HA OCHOBE UCXOAHbIX AaHHbIX
CornacoBaHue € 3aKa34YMKOM onmncaHma B1sHec-NpoL,eccos
YTBEpXKAEHME Y 3aKa3UMKa onncaHnAa BusHec-npoueccos
MNpoBOANTb aHKETUPOBAHME

MNpoBoANTb NHTEPBbLIOMPOBAHME

AHann3nMpoBaTb UCXOAHYIO AOKYMEHTALMIO

BoamoxkHocTu Tnosoi UC

MNpeameTHan ob61acTb aBTOMATU3ALUK

TexHONOMMMU MEXKNNYHOCTHOMN W prI'II'IOBOﬁ KOMMYHUKaunn B OE/10BOM
B3aVIMOAel7ICTBVIVI, OCHOBbI KOHd)}'IVIKTOﬂOFVIVI

ApPXUTEKTYpPA, YCTPONCTBO U GYHKLMOHUPOBAHMUE BbIYUCANTENbHbBIX CUCTEM
KommyHMKauMoHHOe 0b6opyaoBaHue

CeTeBble NPOTOKObI

OcHOBbI COBpPEMEHHbIX OMEePaLNOHHbIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHnA 6asamm JaHHbIX

YCTpoMncTBO U PYHKLMOHMPOBAHME coBpeMeHHbIX NC

CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLUMOHHDBIX
TEXHO/IOrNIM opraHM3saumm

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUU CUCTEM N CUCTEMHOIO aHaNn3a
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MeTogmKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6M3HEC-FIpOLI,ECCOB

Cuctembl KnaccuduKaumm mM KOAUPOBAHWUSA MHPOpMauMM, B TOM 4ucne
NPUCBOEHME KOAOB AOKYMEHTaM U 3/1eMeHTaM CMPaBOYHUKOB

OTpacnesas HOPMaTUBHAA TEXHWYECKan AOKYMEHTaUmA

NcTouHMKM  nHbopMaumMK, Heobxogumol  Ana  NpodeccMoHanbHOM
AeATeNbHOCTH

CoBpeMEHHbIN OTEeYECTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNIbHOCTH

dopmnpoBaHMe 1 MeXaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumm
OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTBa

OcHOBbI ByXranTepcKoro yyeta v OTYETHOCTU OpraHMU3aL i

OcHOBbI Ha/IOroBOro 3aKoHoAaTeNbCTBa Poccuiickoin Peaepaunn
OcHOBBbI yNpaB/ieHYEeCKOro yyeTa

OcHoBbI pMHAHCOBOrO y4YeTa 1 BIoAKeTMPOBaHMA

OCHOBbI MeXAYHAPOAHbIX CTaHAAPTOB PpUHAHCOBOM oTyeTHOCTU (MCDO)
OcHoOBbI yNpaB/ieHWsA TOPros/iei, NOCTaBKaMM M 3anacamm

OcHOBbI OpraHM3aummn NPon3BoACTBa

OcHoBbI ynpaBaeHna B3aMMOOTHOWEHUAMU C KJIMEHTAMU U 3aKa3YUKamMu
(CRM)

OcHoBbI yripaBaeHUA NepcoHasom, BKAKOYan BOMPOChI ONaaThl TpyAa
OcHoBbI TEOPUM yripasaeHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa OpFaHM3auMEﬁ, B TOM
yncne MmetToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHnaA nopyquMﬁ,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTtogonorua segeHuns ,CI,OKYMEHTOO60pOTa B OpraHun3aymnax

NHCTPYMEHTbI 1 MeToAabl onpeaeneHns GUHaHCOBbIX U NPOU3BOACTBEHHbIX
nokasaTenei geaTe/bHOCTM OpraHu3aLymii

OcHosbl OpFaHM3aLI,MOHHOI‘;1 ANArHoCTUKHn
MHCTDYMEHTbI N MeToabl mogennpoBaHUA 6M3Hec—npou,ecc03 opraHunsauunun

OCHOBbI PEUHKNHUPUHTA BU3HEC-NPOLLECCOB OpraHM3aLmm


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

[pyrve xapakTepucTuku

KynbTypa peun

Mpasunia AenoBoi Nnepenmnckn

3.3.8. TpynoBas ¢pyHkuus

HanmeHoBaHWe | 33ka3uymka

MpoucxoxaeHue Tpy[0BoOW

dOYHKLNK

Tpyaosble aevicTeua

Heo6xoanmble ymeHun

Heobxogumbie 3HaHUA

PaspaboTka mogenn 6usHec-npoL.eccos YpoBseHb
Kog | C/08.6 (noayposeHb) 6
KBasindumKaunm
Opuruan X 3aMmCTBOBaHO 13
opurmHana
Kog PerMcrpauymoHHbIn
opurMHana HOoMep
npodeccnoHanbHOro
cTaHgapTa

C60p MCXOAHbIX AaHHbIX Y 3aKa3uMKa

Pa3paboTka mogenn bmusHec-npoLeccos

CornacoBaHue € 3aKa34yMKom moaenun busHec-npoL,eccos
YTBEpXKAEHME Yy 3aKa3zuMKa moaenm b1usHec-npoueccos
MpoBOANTb aHKETUPOBAHME

MpoBOANTb MHTEPBbLIOMPOBaHME

AHaNM3MpPoOBaTb MCXOLHYIO LOKYMEHTALMIO
BoamorkHocTu TMnosoin NC

MNpeameTHasa 061acTb aBTOMATM3aLLMUK

NHCTpYyMeHTbI M meToabl MoaennpoBaHua busHec-npoueccos
OcHOBbI yNpaB/ieHUA OPraHn3aLMOHHbIMU U3MEHEHNAMM

TexHO/NIOTMMU MEXKIMYHOCTHOW W TPYNMNoBOM KOMMYHMKAUMU B [AE€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGIMKTOIOTUM

ApPXUTEKTYpa, YCTPOMCTBO U GpYHKLMOHMPOBAHME BbIYNCAUTENbHBIX CUCTEM
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KomMyHMKauMoHHOe 060pyaoBaHue

CeTeBble NPOTOKObI

OcHOBbI COBpEMEHHbIX ONepaLnoHHbIX CMCTeEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHMA 6a3zamm JaHHbIX
YCcTponcTBo U GyHKLUMOHMpPOBAHME coBpemMeHHbIX NC

CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHBIX
TEXHOJ/IOMMI OpraHM3aunii

COBpeMeHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeTogmKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIDOLI,ECCOB, cpeacTea
MmooennpoBaHuA 6VI3HEC-I'IpOLI,ECCOB

Cuctembl KnaccuduKaumm M KOMPOBAHUA WHPOPMAUMKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTaM U 3/1IeMEHTaM CMPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYyMeHTaUnA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccmoHaNbHOM
AeATeNbHOCTH

CoBpeMEHHbI OTEYECTBEHHbIN U 3apyDbeXKHbI ONbIT B NpodeccMoHanbHOM
[eaTeNbHOCTH

dopmnpoBaHmMe 1 MeXaHU3Mbl PbIHOYHbIX NPOLLECCOB OpraHM3aLmm
OCHOBbI MeHeaXMeHTa, B TOM YMUC/Ie MEHe[}KMEHTa KayecTBa

OcHoBbI ByxXranTepcKoro yyeta m 0TYETHOCTM OpraHM3aLuit

OcHoBbI HaNIOrOBOrO 3aKoHOAATeNbCTBA Poccuiickon depepaunm
OcHOBbI ynpaBaeHYeCcKoro y4yeTa

OcCHOBbI MeXAyHapoAHbIX CTaHAApPTOB dMHaHCcoBOM oTyeTHOCTU (MCDO)
OcHoOBbI ynpaB/ieHWA TOProsaen, MocTaBKamm M 3anacamm

OcHoBbI OpraHu3aumMu Npou3BoacTBa

OcHOBbI yrnpaB/aeHUA NepcoHanom, BKAKYana BONPOCh! onaaThl TpyAa

OcHoBbI PMHAHCOBOTO yyeTa 1 610 KETUPOBAHMUSA
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[pyrve xapakTepucTuku

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMUN U 3aKa34YUKamMu
(CRM)

OcHoBbI TeOpUK ynpaBneHUs

CoBpeMeHHble MHCTPYMEHTbl U MeToAbl YpaBiaeHUA OpraHusaumnei, B TOm
yucne mMeTogbl NJAHUPOBAHUA AEeATENbHOCTU, pacnpenesieHns NopyYeHui,
KOHTPO/IA UCNONHEHWSA, NMPUHATUA PeLleHNn

MeTogonormna segeHun AOKVMEHTOO60pOTa B OpraHun3auymnax

MHCTpYMEHTbI n mMmeToabl onpeaeneHnAa (bl/IHaHCOBbIX N Npon3BoACTBEHHbIX
nokasatenem AEeATENDbHOCTU opraHM3au,m7|

OcCHOBbI OpraHN3aLLMOHHOM AMArHOCTUKM
OCHOBbI pEUHXUHUPUHTA BU3HEC-NPOLLECCOB OpraHM3aLmm
KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckm

3.3.9. TpynoBasi pyHKIusA

ApanTtauma 6usHec-npoueccoB 3aKa3umKa K YpoBeHb
HavmeHoBaHuWe | goszmoxkHocTaAM UC Koa | C/09.6 (noayposeHb) 6
KBandumKaunm

MpouncxoxaeHne Tpya0BOM

dYHKUMM

TpyaoBble AencTeus

3anMmCcTBOBAHO U3
OpuruHan X

opuruHana
Kog PervcrpauynoHHbIn
opurnHana HOMep
npo¢deccuoHanbHOro
CTaHAapTa

C60p MCXo4HbIX AaHHbIX Y 3aKa34yMKa
MogenuposaHue 6usHec-npoueccos B NC

AHann3 QYHKUMOHANbHLIX Pa3pbliBOB M KOPPEKTUMPOBKA Ha €ero OcHoBe
cywiecTeytowei mogenn bUsHec-NpoLeccos

CornacoBaHue C 3aKa34yMKOM npeanaraembix MU3MEHEHUN


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Heobxoaumble ymeHua

Heobxogumbie 3HaHUA

YTBEpXKAEHME Y 3aKa3uMKa NpeasaraemblX U3SMeHEHN N

MpoBoguTb NpeseHTaLumn

MNpoBoAUTb UHTEPBbLIOMPOBAHME

AHann3nMpoBaTb UCXOAHYIO AOKYMEHTALMIO

AHanu3snposaTb GYHKLMOHANbHbIE PA3PbIBbI

BoamorkHocTu Tunosoim NC

NHCTpyMeHTbI U MmeToAbl MoaennpoBaHua busHec-npoueccos B NC
MpeameTHasa 061acTb aBTOMaTM3aLUK

TexHO/NIOTMM MEXKIMYHOCTHOW WM TPYNMNoOBOM KOMMYHMKAUMM B [€/10BOM
B3aMMOAENCTBUMN, OCHOBbI KOHGIMKTONOMNK

TexHONOrMM NOArOTOBKU U NPOBELEHMA NPE3EHTALLUIM

OcHOBbI yNpaB/ieHUA OPraHN3aLMOHHbIMU U3MEHEHNAMMU

ApPXUTEKTYpPA, YCTPONCTBO N GYHKLUMOHNPOBAHME BbIYUCIUTENBHBIX CUCTEM
KommyHMKaunoHHoe obopyaoBaHme

CeTeBble NPOTOKObI

OCHOBbI COBPEMEHHbIX ONEPaLLUOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX

YcTpoicTBo 1 GyHKLUMOHUPOBaHNE coBpemeHHbix NC

CoBpemeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOAENCTBUA CUCTEM

MporpammHbie cpeacTsa 1 Naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpraHM3aummn

CoBpemeHHble noaxogbl WM CTaHAApPTbl aBTOMaTM3auUMKW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHOBbI TEOPUK CUCTEM N CUCTEMHOIO aHaNN3a

MeToAMKM OMUCaHMA U MOAEAMPOBaHMA BM3Hec-NpoLeccoB, CPeacTsa
MoAennpoBaHma usHec-npoL.eccos

Cucrtemol KﬂaCCVId)MKaLI,I/II/I n KoampoBaHUA MH(bOpMaLI,I/II/I, B TOM 4yucne
npmuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAM CNpPaBO4YHNKOB

OTpacnesBas HOPMATUBHAA TEXHMYECKAA LOKYMEHTALMSA

UcTouHMKkM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
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Lpyrve xapakTepmucTukm

AEeATENDBbHOCTU

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

dopmupoBaHMe N MeXaHU3Mbl PbIHOYHbIX NPOLLECCOB OpraHM3aLmnm
OcCHOBbI MEHEeAKMEHTA, B TOM YMCEe MEHEAKMEHTA KayecTBa

OcHoBbI ByxranTepcKoro yyeta m 0TYETHOCTM OpraHM3aL Uit

OcHoBbI HaNIOroBOro 3aKoHoAaTeNbCTBa Poccuiickon deaepaunu
OcHOBbI YpaB/ieHYEeCKOro yyeTa

OcHOBbI MeXAyHapoAHbIX CTaHAApPTOB dMHaHcoBoW oT4eTHOCTU (MCDO)
OcHOBbI YNpaB/ieHUA TOProsaei, NocTaBkamm M 3anacamu

OcHOBbI OpraHM3aLMKn NPOU3BOACTBA

OcHOBbI yNpaB/ieHUsA NepPCoHaioM, BKtoYaa BONpPoCkl onnaTkl Tpyaa
OcHoBbl GMHAHCOBOTO y4YeTa M B AKETUPOBAHMA

OcHOBBbI ynpasaieHnAa B3aMMOOTHOLWIEHUAMUN C K/IMEHTAMU U 3aKa3YMKaMu
(CRM)

OcHoOBbI TEOPUK YNpaBAEHUA

CoBpeMeHHbIe MHCTPYMEHTbI U MEeTOAbl YNpPaB/ieHUss OpraHu3aunen, B Tom
yncne mMeToabl NNAHUPOBAHUA AEATeNbHOCTU, pacnpeneneHns NopyyeHun,
KOHTPO/I UCNONHEHUS, NPUHATUA PeLLEeHN

MeTtogonorns seaeH1A JO0KYMeHTO060poTa B opraHn3aLmax

NHCTpYyMeHTbl U MeToAabl onpeaeneHna GUHaAHCOBbIX M NPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHn3aLnia

OCHOBbI OpPraHM3aLLNMOHHON ANArHOCTUKMU
OCHOBbI peUHXUHUPUHTa BU3Hec-NpoLEeccoB opraHM3aumm
KynbTypa peumn

Mpasuia genoBoi Nepenncku
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3.3.10. TpynoBasi pyHKuMs

NHeHepHO-TEXHONOTMYEeCKas NoAAEPIKKa YpoBeHb
HanmeHoBaHWe | npanmpoBsaHws ynpasaeHus Tpe6osaruammu | Koa | C/10.6 (noayposeHb) 6
KBaNndrKauum

MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpyaosble geicTBUA

Heob6xoanmble ymeHuA

Heobxoaumblie 3HaHUSA

3anMmcTBOBaAHO M3
OpuruHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHAapTa

Bbibop TexHO/OMMK yNpaBneHua TpeboBaHUAMM

MpeacTaBieHne WUCXOOHbIX AAHHbIX ANA Pa3paboTKM MniaHa ynpasfeHus
TpeboBaHUAMM

CornacoBaHue B 4aCTU UHXKEHEepPHO-TEXHONOMMYeCcKoro obecneyeHns nnaHa
ynpaBaeHnA Tp86OBaHMHMM C 3anHTEpPECOBAHHBIMU CTOPOHAMM

AHanu3npoBaTb BXOAHbIE AaHHblEe

MnaHupoBaTb paboTbl

NHCTpYyMEHTbI U MeToAbl yrpaBaeHua TpeboBaHMAMM
MNpeameTHan ob6nacTb aBTOMATM3aLUN

BosamoxHoctn UC

NUcTouHMKM  nHbopmaumu, Heobxoammolh gna  npodeccMoHanbHOM
[eAaTenbHOCTH

CoBpeMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM

AeATeNIbHOCTH
MHCTPYMEHTbI U METOAbl MOAENNPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumun
OCHOBbI PeNHKMHUPUHTa BU3HEC-NPOLLECCOB OpraHM3auum

YnpasneHve cogepraHMem MpOeKTa: AOKYMEHTMpOBaHME TpeboBaHUM,
aHaNU3 NPoAyKTa, MOAEPMpPYyEMbIE COBELLaHNA

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIe CMUCKW, BEPUPUKALMSA, BanMaauma
(npremo-caaToUHble UCMbITaHUA)

YnpasneHme KOMMYyHUKaUMAMM B npoekTe: 6a30Bble HaBblKM ynpasaeHua (8
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Lpyrve xapakTepucTmkm

TOM 4ucne TnpoBeAeHWe MpeseHTauui, MpoBeAeHMe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

KynbTypa peumn

MpaBuna genoBoit Nepenmncku

3.3.11. TpynoBas pyHKuust

HanmeHoBaHue

BbinBneHue TpebosaHuit K UC YpoBeHb

Kog | C/11.6 (noayposeHb) 6
KBasndumKaunm

MpoucxoxKaeHue Tpya0BoW
dYHKUMM

TpyaoBble gevicTeuA

Heobxoaumble ymeHus

Heobxogumbie 3HaHMA

3aMMCTBOBaHO 13
OpurnHan X

opurnHana
Kog PervcrpaumoHHbIn
opurnHana HOMep
npodeccuoHanbHOro
CTaHAapTa

C6H0op AaHHbIX 0 3anpocax U NOTPebHOCTAX 3aKa3unKa NMPUMEHUTENBHO K NC
AHKeTMpOBaHMe NpeacTaBuTeNeit 3aKkasumnKa
MHTepBblOMpPOBaHMeE NpeacTaBUTeNEl 3aKa3umKa

JOKyMeHTMpOBaHME COBpPaHHbIX AAHHbIX B COOTBETCTBMU C PernameHTamu
opraHusaumm

NMpoBoauTb aHKETUpPOBaHUE

MpoBoANTb UHTEPBbIOMPOBaHKE
AHann3nMpoBaTb NCXOAHYO AOKYMEHTaLUIO
PaspabaTbiBaTb JOKYMEHTI

BoamoxHoctn UC

MpeameTHasa ob6a1acTb aBTOMaTM3aLmMu
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NHCTpYMEHTbI U MeToAbl BbliBNEHWUS TpeboBaHMM

ApXUTEKTYypa, YCTPOMCTBO N GYHKLMOHMPOBAHME BbIYNCAUTENIbHBIX CUCTEM
KoMmmyHMKauuoHHoe obopyaoBaHue

CeTeBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm JaHHbIX

YCTpoMnCTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC

CoBpemeHHble cTaHAapTbl MHGOPMALMOHHOIO B3aMMOAENCTBUA CUCTEM

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHOJ/IOrMIM opraHM3aunii

CoBpemeHHble noaxoAbl M CTaHAApTbl aBTOMaTU3alUMWU  OpraHM3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOTO aHa/In3a

MeTogmKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6VI3HEC-FIpOLI,ECCOB

Cuctembl KnaccuduKauum M KOAUPOBAHWUS MHPOpMaLMM, B TOM Yucne
NpPUCBOEHME KOAOB AOKYMEHTAM U 3/1eMEHTaM CMPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TeEXHNYECKaA JOKYMEHTaUNA

NcTOYHMKM  MHPOpmaumm, Heobxoammon gna  npodeccrmoHaNbHOM
AeATeNnbHoCTU

CoBpeMEHHbIN OTEeYeCTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNIbHOCTH

dopmupoBaHMe N MexaHU3Mbl PbIHOYHbIX MPOLLECCOB OpraHM3aLum
OCHOBbI MeHeKMeHTa, B TOM YMC/Ie MeHeAXMeHTa KayecTsa

OcHOBbI ByXranTepcKoro yyeTa v oTYETHOCTU OpraHM3aumii

OcHOBbI Ha/IOroBOro 3aKoHoAaTenbeTea Poccuinickon Peaepaunn
OCHOBbI YnpaBaeHYecKoro yyeTa

OcCHOBbI MeXAyHapoAHbIX CTaHAapPTOB dMHaHCoBOW oT4yeTHOCTN (MCDO)
OcHOBbI ynpaBaeHMa TOProsaei, NocTaBkammn 1 3anacamm

OcHosbl OopraHunsalmmn npon3soactBa
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[pyrve xapaktepuctnku

OcCHOBBbI ypaB/ieHWa NepCcoHa oM, BKAKOYAA BONPOChI onaaThl Tpyaa
OcHoBbl pMHAHCOBOrO yYeTa 1 BIoAKeTMPOoBaHMA

OCHOBbI ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMU U 3aKa3YUKamMu
(CRM)

OcCHOBbI TEOPUYM YIPABAEHUA

CoBpemeHHble MHCTPYMEHTbl U MeToAbl YpaBiaeHUa opraHusaumnei, B TOm
yucne mMetogbl NJaHUPOBAHUA AEATENIbHOCTU, pacnpeneneHnn nopyyveHun,
KOHTPOJIA UICNONTHEHUA, NPUHATUA PeLleHnit

MeTtoaonorns seaeH1A A0KYMeHTo060poTa B opraHM3aLmax

MHCTDYMEHTbI n MeToabl onpeaeneHnAa d)VIHaHCOBbIX M Npon3BoACTBEHHbIX
noKasartenemn AeATENDbHOCTU OpI'aHM3aLI,VIl7I

OCHOBbI OpPraHM3aLNOHHON ANATHOCTUKMU
NHCTPYMEHTbI U MEeTOZbl MOAENNPOBaHMA BU3HEC-NPOLLECCOB OpraHmn3aumnm
OCHOBbI pEUHXUHUPUHTA BU3HEC-NPOLEeCcCOB OpraHM3aLmm

YnpaBneHue cogepraHMeM TMpPOeKTa: AOKYMEHTUpPOBaHME TpeboBaHWUM,
aHaNn3 NPoAYyKTa, MOLEepPUpPyeMble COBELLAHUSA

KynbTypa peun

MpaBuna genoBoit Nepenmnckn

3.3.12. TpynoBasi pyHKuMs

AHanus TpeboBaHui YpoBeHb

HanmeHoBaHue

MpoucxoxKaeHue TpyA0BOWA

bYHKUMM

Kog | C/12.6 (nogyposeHb) 6
KBanuoduKaumm

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Koz PerncrpaumoHHbIi
opurMHana Homep
npodeccMoHanbHOro

CTaHgapTa
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TpyaoBble gencTBus

Heobxogumble ymeHus

Heobxogumbie 3HaHUA

AHann3 dyHKLMOHaNbHbIX U HedYHKUMOHaNbHbIX TpeboBaHui K UC
Cneumdukaums (4oKymeHTUpoBaHUe) TpeboBaHuit K UC

MpoBepKa (Bepndurkaums) TpebosanHnit Kk NC

AHanM3MpPOBaTb MCXOLHYIO LOKYMEHTALMIO

PaspabaTtbiBaTb JOKYMEHTbI

BoamorkHocTu Tunosoim NC

MpegmeTHas 061acTb aBTOMATM3aL MK

NHCTpYMeHTbl M meToabl aHanu3a TpebosaHui

MeTtoabl Bepndurkauum TpebosaHmin K UC

ApXUTEKTYypa, YCTPOUCTBO U GYHKLMOHMPOBAHMNE BbIYNC/IUTENIbHBIX CUCTEM
KommyHMKaunoHHoe obopyaoBaHue

CeTeBble NPOTOKObI

OcCHOBbI COBPEMEHHbIX OMEepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMa 6azamm gaHHbIX
YCTpoMnCcTBO U PYHKLUMOHMpPOBAHME coBpemMeHHbIX NC

CoBpemeHHble CTaHAapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHblie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHONOMMIM OpraHmn3auni

CoBpemeHHble noaxoAbl M CTaHAApTbl aBTOMaTM3alLMW  OpraHusaLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToomMKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIDOLI,ECCOB, cpeacTea
MmoaennpoBaHnA 6M3Hec-npou,ecc03

Cuctembl KnaccuduKauum M KOAMPOBAHUA WHPOPMaLMKW, B TOM Yucne
NpUCcBOEHME KOAO0B AOKYMEHTaM U 3/1eMeHTaM CNPaBOYHMKOB

OTpacnesas HOPMaTUBHAA TEXHWYECKan AOKYMEHTaUmA

NCcTouHMKM  nHbOpMaLMKM, Heobxoaumol  Ana  NpodeccMoHanbHOM
AeATeNbHOCTH

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybeskHbIM ONbIT B NPOdECccCUoHaNbHOM
neATeNbHoCTU
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Lpyrve xapakTepmucTukm

OcHoBbI ByxranTepcKoro yyeta M OTYETHOCTU OpraHM3aLnit

OcHOBbI Ha/IOroBOro 3aKoHoAaTebeTBa Poccuiickon Pepepaunn
OcCHOBbI YNpaB/IEeHYECKOro yyeTa

OcCHOBbI MeAyHapoAHbIX CTaHAapTOB $pMHaHCoBOW oTyeTHOCTN (MCDO)
OcHoBbI yrpaB/ieHUA TOPros/el, NocTaBkamm 1M 3anacamu

OcHOBbI OpraH13aLmMn NPouns3BoACTBa

OcCHOBbI YNpaB/ieHMA NePCOHAOM, BK/IKOYasA BOMPOCHI ONaThl TPyAa
dopmunpoBaHMe N MexaHU3Mbl PbIHOYHbIX NPOLLECCOB OpraHM3aumnm
OCHOBbI MEHEAKMEHTA, B TOM YMC/E MEHEeAKMEHTa KayecTsa

OcHoBbl GMHAHCOBOrO y4eTa U 6roaKeTUPOBaHNA

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMU U 3aKa34YUKamMu
(CRM)

OcCHOBbI TEOPUK YNPaBNEHUSA

CoBpeMeHHble MHCTPYMEHTbI M MEeToAbl YNpaB/ieHNa opraHusaumei, B TOm
yucne metogbl NJAHUPOBAHUA AEATE/NIbHOCTU, pacnpeneneHns nopyvyeHui,
KOHTPOAS UCMONHEHNA, MPUHATUA PELLEHNI

MeTogonormna segeHun AOKyMEHTOO60pOTa B OpraHun3aumnax

MHCTDYMEHTbI n MeToabl onpeaeneHnAa d)I/IHaHCOBbIX N Npon3BoACTBEHHbIX
noKasartenemn AeATENDbHOCTU OpI'aHM3aLI,VIl7I

OCHOBbI OpraHM3aLMOHHON ANArHOCTUKMU
NHCTPYMEHTbI U MeTo/ibl MOoAenpoBaHMa BM3HEeC-NPOoLLEeCCOB OpraHmn3aLmnm
OCHOBbI PEUHXUHUPUHTA BU3HEC-NPOLECCOB OpraHM3aLmn

YnpasneHve cogepXaHMem MpoeKTa: AOKYMEHTMpOBaHMe TpeboBaHUM,
aHanM3 NPoAYKTa, MOAepUpyemble CoBELLLaHNA

KynbTypa peumn

Mpasuna genoBsoi nepenmnucku

3.3.13. TpynoBasi pyHKuMs
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CornacoBaHue u yTBepKaeHWe TpeboBaHMi YpoBeHb
HavmeHoBaHue | g UC Kog | C/13.6 (noayposeHb) 6
KBanuoduKaumm
MpoucxoxKaeHue TpyA0BOWA 3aMmcTBOBaHO U3
OpuruHan X
dYHKUMM opurnHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npodeccMoHanbHOro
CTaHgapTa

TpyanoBble AencTeuna

Heo6xoanmble ymeHuA

Heobxoaumblie 3HaHUSA

CornacoBaHue TpeboBaHMit K UC ¢ 3aMHTEepecoBaHHbIMW CTOPOHaMMU
3anpoc AonoAHUTeNbHOW MHPOpPMaLumMn no TpeboBaHMAM K UC
YTBepkaeHue TpeboBaHui K UC y pyKoBoACTBa

MpoBoanTb NeperoBopbl

MNpoBoanTb Npe3eHTaUUM

NHCTpYyMEHTbI U MeToAbl COr/lacoBaHnA TpeboBaHMiM

Bo3moxHoctn UC

TexHO/NIOTMM MEXKIMYHOCTHOW W TPYNMNoOBOM KOMMYHMKAUMU B [€/10BOM
B3aMMOAENCTBUMN, OCHOBbI KOHGIMKTONOTNK

TexHo/0rMn NOAroTOBKM U NPOBEeAEHUA Npe3eHTaLmi

ApPXUTEKTYpPA, YCTPOMCTBO U GpYHKLMOHMPOBAHME BbIYUCAUTENBHBIX CUCTEM
KomMMmyHUKaLMOHHOe 060pyaoBaHue

CeTeBble MPOTOKO/bI

OCHOBbI COBPEMEHHbIX OMEePaLMOHHBIX CUCTEM

OCHOBbI COBpEeMEHHbIX CUCTEM yrpasaeHua 6azamm gaHHbIX

YcTpoicTBo M GyHKLMOHMPOBaHWE coBpemeHHbIX UC

CoBpeMeHHble cTaHAapTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeacTsa M NnaTdopMbl MHGPACTPYKTYPbl UHOOPMALMOHHbIX
TEXHO/IOMMIN OpraHM3aunii

COBpeMEHHbIe nogxogbl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)
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OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM OonucaHua UM MOoAennpoBaHua 6GU3HeC-NpoLeccoB, CPeacTBa
MoAennpoBaHua 6M3Hec-NpoLLeccos

Cucrtemol I-(}'IaCCVId)MKaLI,MM 1M KoaunpoBaHUA MHCbOpMaLI,MM, B TOM 4yucne
npmnceoeHne Koaos AOKYMeEHTaM U 3/ieMeHTaM CNpaBO4YHUKOB

OTpaCIIEBaH HOPpMaTnBHaA TEXHNYECKaA OOKYMEHTAUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  nNpodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
[eATeNnbHOCTH

OcHoBbl ByxranTepcKoro yyeta M OTYETHOCTU OpraHuM3aunit

OcHoBbl Ha/I0roBOro 3aKoHOAATeNbCTBA Poccuiickon depepaunn
OcCHOBbI yrpaB/eHYECKOro y4eTa

OcCHOBbI MeXAYyHapoaHbIX CTaHAAPTOB dMHaHCoBOM oTyeTHOCTU (MCDO)
OcCHOBbI YNpaB/eHUsA TOProBaek, NocTaBkaMmm 1 3anacamm

OcHOBbI OpraHM3aLMn NPOM3BOACTBA

OcCHOBbI yrpaB/seHUA NEPCOHAIOM, BKAKOYAA BOMPOCHI OnaTbl TpyAa
dopmunpoBaHMe M MEXaHNU3MbI PbIHOYHbIX MPOLLECCOB OpPraHM3aLmm
OCHOBbI MEHEAKMEHTA, B TOM YMC/IE MEHEAKMEHTA KayecTBa

OcHoBbI GUHAHCOBOrO y4eTa U 6o AKEeTUPOBaAHNSA

OcHOBbI ynpasaieHnAa B3aMMOOTHOWEHUAMUN C K/IMEHTAMU U 3aKa3YMKamMu
(CRM)

OcHoBbI TEOPUK YNpPaBNEHUA

CoBpeMeHHble MHCTPYMEHTbI M MEeTOAbl YNpPaB/ieHUss OpraHn3aunen, B Tom
yncne mMetoabl NNAHUPOBAHUA AEATENbHOCTU, pacnpeneneHns NopyyeHun,
KOHTPO/1A UCNONIHEHUA, MPUHATUS peLleHni

MeTtogonorns sefeH1a J0KYMeHTo060poTa B opraHn3aLmax

MHCTpYMEHTbI n MeToabl onpeaeneHnAa d)MHaHCOBbIX M Npon3BoACTBEHHbIX
noKkasartenem 0eATENbHOCTU OpFaHM3aLI,Ml7|

OcHosbl OpFaHM3aLI,MOHHOﬁ ANarHoCTUKn

NHCTpYyMeEHTbI U MeToAbl MOAeNNPOBaHUA BU3HEC-NPOLLEeCCOB OpraHn3auum
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[pyrve xapaktepuctnku

OcHosbl PEUHXKUNHUPUHTA 6M3Hec-npou,eccos opraHnsauuu

YnpasneHve cogepXaHMem MpoeKTa: AOKYMEHTMpoBaHMe TpeboBaHUi,
aHaNu3 NPoAyKTa, MOAEpPUpPYyEMbIE COBELLaHNA

KynbTypa peumn

Mpasuna 4enoBoi Nepenmnckn

3.3.14. TpynoBasi pyHKuMs

PaspaboTka apxutekTypbl UC YpoBeHb

HanmeHoBaHue

Kog | C/14.6 (nogyposeHb) 6
KBanuoduKaumm

MpowucxoxaeHue Tpya0BoW
dYHKUMM

TpyanoBble AencTeuns

Heobxoavmble ymeHus

Heobxogumbie 3HaHUA

3aMMCTBOBAHO M3
OpurnHan X
opurnHana

Koa PerncrpaymoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHZapTa

Pa3paboTKa apxuTeKkTypHoi cneundukauymmn NC

CornacoBaHue apxuTeKTypHol cneunoukaumm UC ¢ 3amMHTepecoBaHHbIMU
CTOpOHaMu

MNpoekTnposaTb apxmtekTypy NC

MpoBepsaTb (BepnounumposaTtb) apxutekTypy NC

NHCTPpYyMEHTbl U MeToAbl MPOEKTUPOBaHUA apxmuTeKkTypbl NC

NHCTpymeHTbl n meToabl BepuduKaumm apxmtektypbl NC

BosmoxkHoctn UC

MNpeameTHas 061acTb aBTOMATM3aLLUK

ApXUTEKTYpa, YCTPONCTBO U GYHKLUNOHUPOBAHME BbIYUCIUTENbHBIX CUCTEM
KomMyHUKaumMoHHoe 060pyaoBaHue

CeTeBble NPOTOKObI

OcHosbl COBpPEMEHHDbIX ONepaLMOHHbIX CUCTEM
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OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMa 6a3zamm gaHHbIX
YCTpOoMNCTBO U PYHKLUMOHMpPOBAHUE coBpemMeHHbIX NC
CoBpemeHHble CTaHAapTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHblie cpeacTsa U NAaThopmbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHO/IOMMIM OpraHM3aunii

CoBpemeHHble noaxoAbl M CTaHAapTbl aBTOMaTM3alUMW OpraHM3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cncrtembl K}'IaCCVId)MKaLI,MM 1M KoamnpoBaHuA MHCbOpMaLI,MM, B TOM 4yucne
npuceoeHne KoAoB AOKYMEHTaAM U 3/1IeMeHTaM CMPaBOYHUKOB

OTpaCIIEBaH HOPpMaTnBHaA TEXHNYECKaA OOKYMEHTAUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEeHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
neATenbHoCTU

OcCHOBbI BYXranTepcKoro y4eTa 1 OTYETHOCTU OPraHM3aLLUi

OcHoBbI HaIOroBOrO 3aKOHOAATeNbCTBA Poccuiickon Pepepaunn
OCHOBbI YNpaB/IEHYECKOTO yYeTa

OCHOBbI MeXAYHapPOAHbIX CTaHAAPTOB GpMHAHCOBOW oTYeTHOCTM (MCPO)
OcHOBbI yNpaB/ieHUA TOProsaei, NocTaBkamm 1M 3anacamm

OCHOBbI OpraHM3aLMn NPOU3BOACTBA

OcHOBbI ynpaBieHMA NepcoHaoM, BKIOYasA BONPOCH! onaaTthl TpyAa
OcHoBbl GUHAHCOBOrO y4eTa U broaKeTUPOBaHNA

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMUN U 3aKa3YUKamMu
(CRM)

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpasseHna opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBaAHUA OeATE/IbHOCTU, pacnpeneneHna I'IOpy‘-IEHMVI,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA pELLIEHVIﬁ

MeTomonorua segeH1a 4OKyMeHToo60poTa B opraHM3aumax

NHCTpYyMeHTbl U MeToAbl onpeaeneHma GUHaAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHU3aLnia

KynbTypa peumn
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Jpyrve xapaktepuctnku

Mpasuna genosoi Nepennckn

3.3.15. TpynoBas pyHKums

Pa3spaboTka npototmnos UC YposeHb

HanmeHoBaHue

MpoucxoxKaeHue TpyA0BOWA

dYHKUMK

Tpyaosble geicTena

Heobxoaumble ymeHus

Heobxogumbie 3HaHUA

Kog | C/15.6 (nogyposeHb) 6
KBaNndrKauum

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
opurnHana HOoMep
npodeccuoHabHOro
CTaHpapTa

PaspaboTka npoTtoTmna UC B cooTBeTCcTBUM C TpeboBaHNAMM

TectMpoBaHue npoTtotnna UC Ha NpPoBeEPKY KOPPEKTHOCTU apXUTEKTYPHbIX
peLueHni

AHanNun3 pesynbTaToB TECTOB

MpUHATUE pelleHna 0 NPUTOAHOCTU apPXUTEKTYPbI
CornacoBaHue NONb30BATENbCKOIO MHTEPdENCa C 3aKa3YNKOM
KoaunpoBaTb Ha A3blKax NPorpaMmMmnpoBaHns

TecTnpoBaTb pe3ynbTaTbl NPOTOTUNMPOBAHUA

MpoBoguTb Npe3eHTaLumn

MNpoBoanTb NeperoBopbl

A3bIKM NporpaMmmMpoBaHmAa 1 paboTbl ¢ 6azaMm AaHHbIX
NHCTpYyMEHTbI U MeToAbl MOAY/IbHOTO TECTUPOBAHUA

MHCTPYMEHTbI M MeToAbl  TeCTMPOBAaHWA  HedYHKUMOHANbHbIX MU
bYHKUMOHANbHbIX XapakTepucTuk NC

MHCTPYMEHTbI M MeToAbl  MPOTOTUNUPOBAHWA  MOJIb30BATE/ILCKOrO
uHTepdelica
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Bo3smorkHoctn UC
MNpeameTHan ob6aacTb aBTOMATM3aLUN

TexHONOMMMU MEXKNNYHOCTHON M rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEI‘;1CTBMM, OCHOBbI KOHd)}'IMKTO!'IOI'MM

TexHo/IorMM NOAroTOBKU U NPOBeAEHUA Npe3eHTaunin

OCHOBbI COBPEMEHHbIX ONEepPaLUOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm AaHHbIX
YcTpoiicTBo 1 PYHKUMOHNpPOBaHME coBpemeHHbIx NC

Teopusa 6a3 gaHHbIX

CucTembl XpaHeHUs U aHannsa 6a3 gaHHbIX

OcHoBbI NporpammmMpoBaHunA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKW NPOrPaMmMnPOBaHNSA
CoBpeMeHHbIe CTPYKTYPHbIE A3bIKW NPOrpaMmMMPOBaHNS

A3bIKN COBPEMEHHbIX BU3HEC-MPUIOKEHUI

CoBpeMeHHble METOAMKM TECTUPOBaHMA paspabaTbiBaembix NC
CoBpeMeHHble cTaHaapTbl MUHPOPMALMOHHOIO B3aMMOAENCTBMA CUCTEM

MporpammHble cpeacTsa M nNaaTGopmMbl MHPPACTPYKTYPbI HPOPMALMOHHBIX
TEXHO/IOMNI OpraHM3aumm

CoBpemeHHble noaxodbl WM CTaHOApPTbl aBTOMaTM3aUMKM  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KﬂaCCMd)MKaLI,I/II/I n KoampoBaHUA MHd)OpMaLI,I/IVI, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/1IEMEHTAM CNPaBOYHUKOB

OTpacnesan HOpPMaTUBHAA TEXHWYECKan AOKYMEHTaUMA

NcToYHMKM  MHPOopmaumu, Heobxoammon gna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHblIl onbIT B NpodeccnoHabHOM
AeATeNbHOCTH

OcHoBbI 6yXranTepPCKOro yyeTa v OTYETHOCTU OpraHu3aLni
OcHOBbI Ha/IOroBOro 3aKoHoAaTenbcTea Poccuinickon deaepaunn

OcHoBbI PMHAHCOBOTO yyeTa 1 610 KETUPOBAHMUSA
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[pyrve xapakTepucTuku

OCHOBbI YNpaB/eHYecKoro yyeTa

OcCHOBbI MeAyHapoAHbIX CTaHAApPTOB dpMHaHCOoBOW oT4eTHOCTN (MCDO)
OcHOBbI ynpaBaeHMa TOProsaei, NocTaBKkamun 1 3anacamu

OcHOBbI OpraHM3aUMmn NPon3BoOACTBa

OcCHOBbI ynpaBsieHMa NepcoHaoMm, BKIKOYasa BONPOCh! onaathl Tpyaa

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMUN U 3aKa3YMUKamMu
(CRM)

CoBpeMeHHble MHCTPYMEHTbI U MEeTOAbl YNpaB/ieHUss OpraHn3aunen, B Tom
yncne mMeToabl NAAHUPOBAHUA AEATENbHOCTU, pacnpeaeneHns nopyyYyeHni,
KOHTPO/IA UCNONHEHUS, NPUHATUA PeLleHN

MeTtogonorns sefeH1a JOKYMeHTO060poTa B opraHn3aLmax

NHCTpYyMeHTbl U MeToabl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHU3aLnia

KynbTypa peun

Mpasunnia AenoBoi Nnepenmnckn

3.3.16. TpynoBas pyHKuMsA

HanmeHoBaHue

MpoeKkTnpoBaHue n gmsaitH UC YposeHb

Kog | C/16.6 (noayposeHb) 6
KBasindumKaunm

MpouncxoxaeHne Tpya0BoMi
dYHKLNK

Tpyaosblie gevcTena

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

PaspaboTKa CTpyKTypbl NporpammHoro koga NC

BepuduKkauma CTpyKkTypbl nporpammHoro Koga MC  oTHOCMTENbHO
apxutekTypbl IC n TpeboBaHuUiM 3aKa3umKa K NC
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BHegpeHue. Attectauma. CepTuounkauma
YcTpaHeHue 06HapyKeHHbIX HECOOTBETCTBUIA
Heobxogumbie ymeHus KoanpoBaTb Ha A3blKax MporpaMmMmnpoBaHna

BepudunumposaTb CTPYKTYpPYy NPOrpaMmmMHOro Koaa

88005554438@mail.ru

HEO6XO,C|,VIMbIE 3HaHUA A3bIKK nporpammumpoBaHna n pa6OTbI c 6azamu AaHHbIX

NHCTpyMeEHTbI U MeToAbl NPOEKTUPOBaHUA 1 AM3aiHa NC

MHCTPYMEHTbI U MeToZbl BEPUPMKALMM CTPYKTYPbI NPOrpaMmMHOro Koaa

Bo3morkHocTtn UC

MNpeameTHas obnactb aBTOMaTM3a unn

OCHOBbI COBpEMEHHbIX CUCTEM yrpasaeHua 6azamm gaHHbIX

Teopwus 6a3 AaHHbIX

OCHOBbI MPOrPaMMMNPOBAHUA

CoBpemeHHble 06 beKTHO-OPMEHTUPOBAHHbIE A3bIKM MPOrPaMMUPOBaHKA

CoBpeMeHHble CTPYKTYPHbIE A3bIKKM NPOrpaMmmnpoBaHma

A3bIKM COBPEeMEHHbIX BU3HEC-NPUNONKEHUIA

CoBpeMeHHble  MeTOoAMKM  TeCcTUpPOBaHUA

pa3pabaTbiBaembix

ncC:

WHCTPYMEHTbI M MeToAbl MOAY/IbHOTO TECTUPOBAHUA, WMHCTPYMEHTbI

MeToAbl  TEeCTUPOBaHMA  HedYHKUMOHANbHbIX
Xapaktepuctuk NC

UcTouHnkM  unHbopmaumu, Heobxogmmol  ans

AeATENbHOCTU

M PYHKUMOHANbHbIX

npodeccMoHanbHOM

CoBpeMEHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom

AeATeNbHOCTU

OcHosbl 6YXI'a}'ITepCKOI'O y4yeTa N OTYETHOCTU opraHmsau,Mﬁ

OcHoBbl Ha/I0roBOro 3aKOHOZATENbCTBA Poccuiickon depepaunn

OcHosbl ynpaB/1eHYECKOro y4eTa

OCHOBbI MeXAYyHapoAHbIX CTaHAAPTOB dMHaHCoBOM oTyeTHOCTU (MCDO)

OcHoBbI ynpaB/ieHUA TOPros/iei, NocTaBKamm 1 3anacamm

OcHosbl OopraHunsaummn npon3soacTBa

OcHOBbI yrpaB/ieHNa NepcoHasiom, BKAOYaa BONPOChI onaaThl Tpyaa

OcHoBbI pUHAHCOBOrO yYeTa 1 610 AKEeTUPOBAHMA
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[pyrve xapakTepucTuku

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMUN U 3aKa34YUKamMu
(CRM)

CoBpemeHHble MHCTPYMEHTbI U MeToAbl YpaBiAeHUa opraHusaumnei, B TOm
yucne metogbl NAaHUPOBAHUA AEATENbHOCTU, pacnpenesieHns NopyYeHui,
KOHTPOA UCMONHEHWA, MPUHATUA PELLUEHNI

MeToaonorvua segeH1a 4OKyMeHToo60poTa B opraHM3aumax

NHCTpYMeHTbl U MeToAbl onpeaeneHma GUHAHCOBbLIX U MPON3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHn3aLni

3.3.17. TpynoBasi pyHKuusi

HanmeHoBaHue

PaspaboTka 6a3 gaHHbix NIC YpoBeHb

Kog | C/17.6 (nosypoBeHb) 6
KBanpumKaumnm

MpouncxoxaeHne Tpya0BOM

dYHKUMM

Tpynosble gencTamna

Heobxogumble ymeHus

Heobxogumbie 3HaHUA

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

Pa3paboTKka cTpyKTypbl 6a3 gaHHbix MC B COOTBETCTBMU C apXUTEKTYPHOM
cneundmrKkaumen

BepuduKkauma cTpykTypbl 6a3 aaHHbIx UC oTHOCUTENBbHO apxuTeKTypbl UC U
TpeboBaHWUI 3akasumKa K UC

YcTpaHeHue 0bHapyKeHHbIX HECOOTBETCTBUI

PaspabaTbiBaTth CTPYKTYpy 633 gaHHbIX

BepudnumposaTb CTPYKTYpY 633 AaHHbIX

MHCTPYMEHTbI U MeToAbl NPOEKTUPOBAHMA CTPYKTYP 633 AaHHbIX
NHCTpyMeHTbl 1 meToabl BepudurKaLmMm CTPYKTYpbl 6a3bl AaHHbIX

Bo3smorkHoctn UC
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MpeameTHasn ob6nacTb aBTOMaTM3aLMK

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHMA 6a3zamm JaHHbIX

Teopua 6a3 gaHHbIX

OcHOBbI NporpammmMpoBaHunA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMmmMMUPOBaHNSA
CoBpemeHHble CTPYKTYPHbIE A3bIKM MPOrpaMmMMpPOBaHnA

A3bIKM COBPEMEHHbIX BU3HEC-MPUIOKEHWI

CoBpemeHHble  MEeTOAMKM  TecTUpoBaHMA  paspabaTbiBaemblx  WC:
WHCTPYMEHTbl U MeToAbl MOAY/NbHOrO TECTUPOBAHUA, WMHCTPYMEHTbI W
MeToAbl  TECTUPOBaHMA  HePYHKUMOHANbHbIX U PYHKUMOHANbHbIX
xapaktepuctuk NC

NcTouyHMKM  nMHPopmauuu, Heobxoammon ans  npodeccuoHanbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHabHOM
AeATeNbHOCTH

OcHOBbI ByXranTepcKoro y4eTa v OTYETHOCTU OpraHM3aLmii

OcHOBbI Ha/IOroBOro 3aKoHoaartenbcTea Poccuinickon deaepaunn
OCHOBbI YNpaBeHYecKoro yyeTa

OcHoBbl MexayHapoaHbIx cTaHAapToB ¢pMHaHcoBOW oTyeTHOCTN (MCDO)
OcHOBbI ynpasieHMsa TOProsaei, NocTaBkammn 1 3anacamm

OcHOBbI OpraHM3aUMmn NPon3BoOACTBA

OcHOBbI YrpaBieHMa NepcoHasom, BKKOYasa BONPOCh! Onaathl Tpyaa
OcHOBbI pUHAHCOBOrO yyeTa U BHOAKETUPOBaAHUA

OcCHOBbI yNpaB/ieHVA B3aMMOOTHOLLIEHUAMM C KIMEHTaMM M 3aKa3uymKamu
(CRM)

CoBpemeHHble MHCTPYMEHTbl U MeToAbl YNpaBJaeHUa opraHusaumnei, B TOm
yucne meTogbl NJAHUPOBAHUA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHN

MeTogonormna segeHun p,oxymeHToo6op0Ta B OpraHn3aymnax

MHCTDYMEHTbI n MeToabl onpeaeneHnAa d)MHaHCOBbIX M Npon3BoACTBEHHbIX
noKasartenemn 0eATENbHOCTU opraHM3au,m7|
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[pyrve xapakTepucTmkn -

3.3.18. TpynoBasi pyHKums

becnnatHasa nmHua B Poccun 8 800 555 44 38

88005554438@mail.ru

HanmeHoBaHue

MpouncxoxaeHne Tpya0BoMi
dYHKUMK

Tpyaosble geicTena

Heobxoaumble ymeHus

Heobxoaumble 3HaHMA

OpraHn3auMoHHOe N TEXHONOrnYyeckoe YpoBeHb
obecneyeHne KoAUPOBaAHMA Ha A3bIKax Kog | C/18.6 (nogyposeHb) 6
NpPOrpaMmmMmmpoBaHnA KBanUouKaumum
3aMmcTBOBaHO U3
OpurnHan X
opurMHana
Kog, PerncrpaymoHHbIn
opuriHana Homep
npodeccMoHanbHOro
CTaHzapTa
ObecneyeHne CcoOTBETCTBMA  pas3paboTaHHOro Koaa M npouecca

KOOAMNpPOBaHMA Ha A3blKax MPOrpaMmMmmpoBaHMA NPUHATbIM B OpraHuU3auunm
WU NPOEKTE CTaHA4apTam U TEXHO/I0TMAM

HasHayeHue u pacnpegeneHve pecypcos

KOHTpOAb cOOTBETCTBMA pa3paboTaHHOrO KOAa M MPOoLEecca KOAMpoBaHMWSA
Ha A3blKaxXx NporpaMmmMmumpoBaHUA NPUHATbIM B OPraHMU3aunn UAN NpoeKTe
CTaHAapTaM U TeXHONOTUAM

Pacnpenenatb paboTbl 1 BbIAENATb pecypcbl

KoHTpoMpoBaTb UCNONHEHWE MNOPYYEHU

NHCTpyMeHTbl U meToabl BEpUUKALMM CTPYKTYPbI MPOrPaMMHOro Koaa
PernameHTbl KOAMPOBAHWUA HA A3bIKAX NPOrPAaMMMPOBAHNA
BosmoxHoctn UC

MNpeameTHaa 061acTb aBTOMATM3aALLUK

NCcTOYHMKM Heobxoaumoli npodeccMoHanbHom

nHdopmauum, ans

AeATENbHOCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberKHbIM ONbIT B NpodeccMoHanbHOM
AeATeNbHOCTH

Ouarpamma [aHTa, meTon «Haberawuwel BOJIHbI», TUMbl 3aBUCUMOCTEN
MeKay pabotamu
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[pyrve xapakTepucTuku

OueHKa (nporHo3upoBaHue) 6loaXKeToB W rpadMKOB: MeToJ aHasoros,
3KCNEPTHbIE OLEHKM

YnpasneHve coaepXaHMem MpoeKTa: AOKYMEHTMpoBaHMe TpeboBaHUi,
aHan3 NPoAyKTa, MOAEPMPYyEMbIE COBELLaHNA

YnpaBsieHMe KayecTBOM: KOHTPOJIbHblE CMUCKKU, BepuduKaums, Banngaums
(npremo-caaToyHble UCMbITaHWSA)

YnpasneHne KOMMYHUKALUAMM B NpoeKTe: 6a30Bble HaBbIKK ynpaBieHus (B
TOM 4Yucne nNpoBeAeHWEe MpeseHTauui, npoBeAeHMe MeperoBopos,
ny6/MYHbIE BbICTYNAEHMUA)

KynbTypa peun

Mpasuia AenoBoM Nepenmnckn

3.3.19. TpynoBasi pyHKuMSA

OpraHn3aunoHHOE N TeXHOJIOFnYecKoe YpoBeHb
HanmeHoBaHne | obecneyeHne moaysibHoro tectuposanma UC | Kog | C/19.6 (nogyposeHb) 6
(BepudukaLmm) KBanMduKaunum

MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpynosble gencTamna

Heobxogumble ymeHus

Heobxogumbie 3HaHMA

3anMmcTBOBaHO M3
OpurnHan X

opurnHana
Kog PerncrpaumoHHbIn
opurnHana HOMep
npodeccuoHanbHOro
CTaHAapTa

ObecneyeHne COOTBETCTBMA MPOLECCOB MOAYAbHOrO TecTupoBaHua WUC
NPUHATbIM B OPraHM3aLmnm AU NPOEKTe CTaHAAPTaM U TEXHONOTMUAM

HasHaueHue n pacnpegeneHue pecypcos

KOHTpO/Ib MCNONHEHUSA

Pacnpegensatb paboTbl M BblAENATL PECYPCI
KOHTpO/IMpOBaTb UCMOIHEHUE NOPYUEHNI
NHCTPYMEHTbI U MeTobl MOAY/1IbHOrO TECTUPOBaHUA

PernameHTbl MOAYNbHOIO TECTUPOBAHMA


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Lpyrve xapaktepucTmkm

Bo3smorkHoctn UC
MNpeameTHan ob6aacTb aBTOMATM3aLUN

NcToYHMKM  MHPOopmaumm, Heobxoammon pgna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEeMEHHDbI OTEeYECTBEHHbIN U 3apybeskHbIl onbIT B NpodeccMoHanbHom
neATeNbHOCTU

Ouarpamma [aHTa, meTon «Haberawouwel BOJIHbI», TUMbl 3aBUCUMOCTEN
meKay pabotamu

OueHka (nporHosupoBaHue) 6loaxeToB M rpaduKoOB: METOA aHaloros,
3KCMEepPTHbIE OLLEHKM

YnpaBneHve copeprKaHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNu3 NPoAYKTa, MOAEPMpPYyEMbIE COBELLLAHNA

YnpaBaeHMe KayecTBOM: KOHTPOJIbHble CMUCKKU, BepuduKaums, Banngauma
(npremo-caaToyHble UCNbITaHWA)

YnpasaeHMe KOMMYHUKaLMAMM B NpoeKTe: 6a30Bble HaBbIKM yrnpaB/ieHus (B
TOM uYucne TnpoBeAeHWe MpeseHTauuii, MpoBeAeHUe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

KynbTypa peun

MpaBuna 4enoBoit Nepenmncku

3.3.20. TpynoBasi pyHkuusi

OpraHn3auMoHHOE N TEXHOIOTNYecKoe YpoBeHb
HaumeHoBaHue | obecrneyeHme UHTEerpaLnoHHOro Kog | C/20.6 (nogyposeHb) 6
TecTupoBaHusa UC (Bepudukaumn) KBanupmKaumm

MpouncxoxaeHne Tpya0BoM
dYHKLUMK

3aMMCTBOBaHO 13
OpurmHan X

opuruHana
Kog PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro

CTaHOapTa
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TpyaoBble gencTBus

Heob6xoanmble ymeHun

Heobxogumbie 3HaHUA

ObecneyeHne cooTBETCTBUA npoueccoB MUHTErpauMOHHOIo TECTUPOBAHUA
nc NMPUHATbIM B OpPraHn3aunm Nan NpoeKkTe CTaHAapTamM U TEXHOSTOTNAM

HasHaueHue n pacnpegeneHme pecypcos
KOHTpOAb MCNoAHEeHUA

AHann3 pesynbTaTosB TECTUPOBAHUA C TOYKU 3peHMA oOpraHM3auum npouecca
TECTUPOBAHUA

Pa3spaboTka npeasioxKeHnin no COBEPLUEHCTBOBAHMIO npotecca
TecTUpoBaHuA

Pacnpenenatb paboTbl 1 BbIAENATb PecypCbl
KoHTpoMpoBaTb UCMONHEHWE MOPYYEHN
AHann3nMpoBaTb NCXOAHbIE AdHHbIE

PaspabaTtbiBaTb pernameHTHble AOKYMEHTbI

NHCTPYMEHTbI U MeTOAbl MHTErPaLMOHHOIO TECTUPOBAHMUA
OCHOBbI YrpaBAeHUA U3MEHEHUAMM

PernameHTbl MHTErPALMOHHOIO TECTUPOBAHUA
Bo3amoxxHoctn NC

MpeameTHasa o61acTb aBTOMaTM3aLUK

NcTOYHMKM  nMHPopmaumn, Heobxoaumon pgna  npodeccmoHaNbHOM
AeATeNbHOCTH

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHoM
neATeNnbHoCTU

Ouarpamma [aHTa, meTon «Haberawouwei BOJIHbI», TUMbl 3aBUCUMOCTEN

MeKay pabotamu

OueHKa (nporHo3upoBaHue) 6loa)KeToB M rpadUKoB: MeToA, aHasloros,
3KCNEPTHbIE OLEHKM

YnpaBneHve copeprKaHMem MpoeKTa: AOKYMEHTMPOBaHMEe TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHNA

YnpaBneHue KayecTBOM: KOHTPO/IbHbIe CMUCKW, BEpUPUKALMSA, BaMaaums
(npremo-caaToyHble UCNbITaHWA)

YnpasneHme KOMMYyHUKaLMAMM B NpoeKTe: 6a30Bble HaBblKM ynpasBaeHus (B
TOM u4ucne TpoBeAeHWe Mpes3eHTauui, MpoBeAeHUe NeperoBopos,
ny6aMYHbIE BbICTYNAEHUS)
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KynbTypa peun
Mpasunia AenoBoi Nnepenmnckn

[pyrve xapakTepucTmkn -

3.3.21. TpynoBas pyHKuust

NcnpasneHne gedeKkToB U HECOOTBETCTBUM B

apxuTekType n ansanHe UC, YpoBeHb
HavmeHoBaHWe | NOATBEPKAEHUE UCNpaBaeHMA AedEKTOB U Kog | C/21.6 (nogyposeHb) 6

HecooTBeTcTBUI B Koge NC 1 AoKymeHTaumm KBanuouKaumum

K NC
MpoucxoxKaeHne Tpya0BOiM 3aMMCTBOBAHO U3

OpurnHan X
dYHKUMM opurnHana
Kog, PervcrpaumoHHbIn
OpUrnHana HOMEDP
npo¢deccuoHanbHOro
CTaHAapTa

TpyanoBble AencTeus AHanu3 3aPpUKCUPOBaHHbIX B cucTeme yyeTa AedeKTOB U HECOOTBETCTBUM B

apxuTekType n gmsanHe UC
YcTaHOBAEHWE NPUUYNH BOSHUKHOBEHUA AedEeKTOB U HECOOTBETCTBUM
YcTpaHeHue aedeKToB U HECOOTBETCTBU

MpoBepKa pe3ynbTaToB UchpasaeHUA AedeKTOB U HEeCOOTBETCTBUI B KOAE
NC n pokymeHTaumm K NC

dukcmpoBaHMe B cucteme yyeta daKTa BHECEHWA UCNpPaBAEHWUI B Ko M
LOKymeHTaumio K UC

Heobxogumbie ymeHus MpoeKTNpPOoBaTb apXUTEKTYpPY U An3aiiH NUC
MpoBepaTh (BepndPpnLMPOBaTh) apPXUTEKTYPY U AM3ainH UC

PaboTaTb C 3anucaAmM MO KadecTBy (B TOM 4uC/e C KOPPEKTUPYIOLWLMMU
aencTBMaAMM,  npeaynpexgalowmmm — AeUCTBUAMK,  3anpocamu  Ha
nUcnpaBaeHUe HECOOTBETCTBUN)

Heobxoanmble 3HaHWA MHCTPYMEHTbI U MEeTOAbl NPOEKTUPOBAHMA apXUTEKTYPbI U gu3aitHa UC

MHCTPYMEHTbI U MeToAbl BepUdMKaLmmn apxuTeKTypbl 1 gusaitHa UC
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BosamoxHoctn UC

MNpeameTHaa 061acTb aBTOMATM3aALLUK

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBAeHMA 6a3zamm JaHHbIX

Teopusa 6a3 faHHbIX

OcHOBbI NpOrpamMmmmMpoBaHmA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMUPOBaHNA
CoBpeMeHHble CTPYKTYPHbIE A3bIKM MPOrPaMMMPOBAHNA

A3bIKM COBPEMEHHbIX BU3HEC-NPUIOKEHUI

CoBpemeHHble  MEeTOAMKM  TeCTUPOBAHMA pa3pabaTbiBaembix ncC:
WHCTPYMEHTbl U MeToAbl MOAY/NbHOrO TeCTUPOBAHMA, WMHCTPYMEHTbI W
MeToAbl  TeCTMPOBAHWA  HePYHKLUMOHANbHbIX U PYHKUMOHANbHbIX
XapakTtepuctmnk UC

NcToyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHoBbl ByxranTepcKoro y4yeta M OTYETHOCTU OpraHM3aLnii

OcHoBbI Ha/IOroBOro 3aKoHOAaTeNbCTBa Poccuiickon deaepaunu
OcHoBbI yNpaBaeHYeCcKoro y4vyeTa

OcHOBbI MeAyHapoAHbIX CTaHAAPTOB dMHaHCcoBOW oT4eTHOCTU (MCDO)
OcHOBbI yrpaB/ieHUA TOProsaen, NocTaBkamm 1M 3anacamm

OcHOBbI OpraH13aLMn NPon3BoACTBa

OcHOBbI YNpaB/ieHUs NepPCoHasioM, BKtoYaa BONpPOCkl onnaTbl Tpyaa
OcHoBbI GUHAHCOBOrO y4eTa U 6o AKeTUPOBaAHNSA

OcHoOBbI ynpasaieHnAa B3aMMOOTHOLWIEHUAMUN C K/IMEHTAMU U 3aKa3vYMKamMu
(CRM)

COBpEMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa opraHmsaumeﬁ, B TOM
yncne metoabl N1aHNPOBaAHUA OEATE/IbHOCTU, pacnpeaeneHunaA I'IOpy‘-IEHMﬁ,
KOHTPO/1A UCNONTHEHNA, NPUHATUA pEUJEHVIﬁ

MeTogonormna segeHun ,D,OKyMEHTOO60pOTa B OpraHun3auymnax

NHCTpyMeHTbl U meToabl onpeaeneHma GpUHaHCOBbIX U NMPOU3BOACTBEHHbIX
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[pyrve xapakTepucTuku

nokasatenem AeATENbHOCTU OpraHn3aumn 7

3.3.22. TpyaoBasi pyHKuusi

Co3paHne Noab30BaTENbCKON YpoBeHb
HanmeHoBaHue | nokymeHnTauum k UC Koa | C/22.6 (noayposeHb) 6
KBanpuMKaunm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

TpyaoBble AencrTeus

Heo6xoanmble ymeHuA

HeobxoguMmbie 3HaHMA

3anMmCcTBOBaAHO M3
OpuruHan X
opurMHana

Kog PerncrpaumoHHbIn
opurnHana HOMep
npo¢deccuoHanbHOro
CTaHAapTa

Pa3paboTKa pykoBoacTea nosibsosatesna NC

PaspaboTka pykoBoacTBa agMmuHucTpaTopa NC

PaspaboTKa pykoBoactsa nporpammmcrta UC

Pa3spabaTtbiBaTb N0/1b30BATENBCKYIO AOKYMEHTALLNIO

NHCTPYMEHTbI U MeToAbl Pa3paboTKM N0/Ib30BaTEIbCKOM AOKYMEHTaLMM
BosmoxHoctn UC

MNpeameTHaa obnacTb aBTOMATM3aLLUK

YcTpoicTBo 1 GYHKLUMOHUPOBAHUE coBpemeHHbix NC

CucTembl XpaHeHMs M aHann3a 6a3 faHHbIX

CoBpemeHHble cTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeactsa 1 Naathopmbl UHPPACTPYKTYPbl MHGOPMALMOHHbIX
TEXHO/IOMMIM opraHM3aunii

CoBpemeHHble noaxoabl M CTaHAapTbl aBTOMaTM3aUMWU OpraHM3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKaumMm M KogupoBaHua wHbOpMauMM, B TOM uucie
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NPUCBOEHME KOAOB AOKYMEHTAM U 3/1eMEHTaM CMPaBOYHMKOB
OTpacnesBas HOPpMATUBHAA TEXHMYECKAA LOKYMEHTALMNA

NcToYHMKM  MHPOopmaumm, Heobxoammon pgna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEeMEHHbI OTEeYECTBEHHbIN U 3apybeXkHbI ONbIT B NpodeccMoHanbHom
neATeNbHOCTU

OcHoBbI ByxranTepcKoro y4eTa 1 OTYETHOCTM OpraHM3aLmi

OcHoBbI HaNIOrOBOrO 3aKOHOZATENbCTBA Poccuiickon depepaunu
OcHOBbI yrpaBaeHYecKoro yyeTa

OcHOBbI MeXAyHapoAHbIX CTaHAApPTOB dMHaHCOBOW oT4yeTHocTU (MCPO)
OcHoOBbI ynpaB/ieHUA TOProsaen, MocTaBKamm 1M 3anacamm

OcHoBbI OpraHM3aLmMn NPoU3BOACTBA

OcHOBbI yrpaBaeHUA NepcoHanom, BKAKYana BONPOChI OnaaThl Tpyaa
OcHoBbl MHPOPMALMOHHOM HE30NaCHOCTU OpPraHN3aLUK

OcHoBbl GMHAHCOBOTO y4YeTa M 6roaKeTUpoBaHMA

OCHOBbI ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMU U 3aKa3YUKamu
(CRM)

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBsieHnAa opraHM3au,|/|eV1, B TOM
yncne metToabl N1aHNPOBAHUA OEeATE/IbHOCTU, pacnpeaeneHunaA ﬂOpy‘-IEHMﬁ,
KOHTPO/A UCNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTtogonorua segeHus ,CI,OKyN\EHTOO60pOTa B OpraHn3aymnax

NHCTpYMeHTbl U MeToAabl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHU3aLnia

KynbTypa peumn
Mpasuna AenoBon Nepenmnucku

MHOCTpaHHbIV A3bIK (4TEHWE U MOHMMAHWE TEXHUYECKOW nTepaTypbl)

3.3.23. TpyaoBasi pyHkuusi
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MeTtogonornyeckoe obecneyeHne obyyeHus YpoBeHb
HanmeHoBaHWe | nonwbsosaTteneit UC Koa C/236 (I'IOLI,ypOBEHb) 6
KBanuoduKaumm

MpoucxoxKaeHue TpyA0BOWA

dYHKUMM

TpyanoBble AencTeuna

Heobxoaumble ymeHun

Heobxogumbie 3HaHMA

3aMMCTBOBAHO M3
OpuruHan X

opurMHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

PaspaboTKa 1 Bbibop Nnporpamm obydyeHus nonb3osaTenen NC

MpoBeaeHne obyyeHna nonb3oBaTesne MC MO CAOXKHBIM MPOrpaMmmam
obyyeHun

OcyuiecTBieHne BbIXOAHOIO TeCTUPOBaHUA Nob3osaTenen UC
C6op 3amevaHunin 1 NoxKenaHM Nonb3oBaTtenei ana passutna UC
YcTaHaBAMBaTb NporpammHoe obecrneveHune

MpoBoguTb Npe3eHTaLumn

Pa3pabatbiBaTb Kypcbl 06y4eHun

BosmoxHoctn UC

MNpeameTHaa 06nacTb aBTOMATM3ALUK

OCHOBHble NPUHUMMBI 06YyUeHMA

MpuHUMNbI pa3paboTkM Kypcos 0byyeHuUA

NHCTPYMEHTbI U MeTOZbl BblfBAEHUA TPeOOBaHWI

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEI‘;1CTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

TexHonorum noaroToBkn U nposeaeHuA Hpe3EHTaLLMﬁ

MeToaukn U1 TUNOBble  MNporpammbl  0BydYeHMA  NoOnb3oBaTenewn,
pekomeHA0BaHHble nponssogutenem NC

OCHOBbI CUCTEMHOTO agMUHUCTPUPOBAHUA
OCHOBbI COBPEMEHHbIX ONEPaLMOHHbIX CUCTEM

YCTponcTBO U PYHKLMOHMPOBAHME coBpeMeHHbIX NC
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CucTembl XpaHeHWs U aHanusa 6a3 AaHHbIX
CoBpemeHHble cTaHAapTbl UHPOPMALIMOHHOTO B3aMMOAENCTBMA CUCTEM

MporpammHbie cpeactsa U naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpraHM3aummn

CoBpemeHHble noaxoAbl M CTaHAapTbl aBTOMaTM3alUMW  OpraHM3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOAUPOBAHWUS MHPOpMaLMM, B TOM 4ucne
NpUCcBOEHME KOAOB AOKYMEHTAM U 3/1eMeHTaM CNPaBOYHMUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TeEXHNYECKaA AOKYMeHTaUunA

NcTouHMKM  mnHbOpMaumMK, Heobxogumol  Ana  npodeccMoHanbHOM
AEeATeNbHOCTH

CoBpeMEHHbIN OTEeYeCTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHaibHOM
AeATeNIbHOCTH

dopmnpoBaHMe 1 MeXaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumm
OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTBa

OcHoBbI BYXranTepckoro y4yerta v OTHETHOCTU OpraHu3aLmii

OcHOBbI Ha/IOroBOro 3aKoHoAaTeNbCTBa Poccuiickoin Peaepaunn
OcHOBBbI YNpaB/IeHYECKOro y4yeTa

OcHoBbl pMHAHCOBOrO yyeTa 1 6roaKeTMpoBaHMA

OcHOBbI MeXAYHApPOAHbIX CTaHAAPTOB PpUHAHCOBOM oTyeTHOCTH (MCDO)
OcHoBbI yNpaB/ieHWsA TOPros/iei, NOCTaBKaMM 1 3anacamm

OcHoOBbI OpraHM3aummn Npoun3BoACTBa

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMUN U 3aKa3YUKamMu
(CRM)

OcHoBbI ynpaBaeHUa NepcoHanom, BKAKOYan BOMPOChI ONaaThl Tpyaa
OcHoBbI TeOpPUM yripasaeHUA

COBpEMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa opraHmsaumeﬁ, B TOM
ynucne MmetToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunaA ﬂOpy‘-IEHMﬁ,
KOHTPO/1A UCNONTHEHNA, NPUHATUA pEUJEHVIﬁ

MeTogonormna segeHun ,D,OKyMEHTOO60pOTa B OpraHun3auymnax

NHCTpyMeHTbl U meToabl onpeaeneHma GpUHaHCOBbIX U NMPOU3BOACTBEHHbIX
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Lpyrve xapakTepucTmkm

nokasatenen AeAaTesIbHOCTU OpraHM3aunii
KynbTypa peumn

Mpasuna genoBoit Nepenncku

3.3.24. TpynoBasi pyHKuMs

PasBepTbiBaHme UCy 3aKkasumka YpoBeHb

HanmeHoBaHue

Kop | C/24.6 (noayposeHb) 6
KBanuoduKaumm

MpowucxoxaeHue Tpya0BoW
dYHKUMM

Tpyanosble AencTeuns

Heobxoaumble ymeHus

Heobxogmmbie 3HaHMA

3aMMCTBOBAHO M3
OpurnHan X
opurnHana

Koa PerncrpaymoHHbIn
opurMHana HOoMep
npodeccnoHabHOro
CTaHpapTa

HacTtpoiika UC gna onTMmanbHOro pelleHmnn 3a4ad 3aKkas4ymka
MapameTpuyeckana HacTpoiKka UC

BbINoHATbL MapamMeTpuyecKkyto HacTpolky UC

OCHOBbI CUCTEMHOIO aAMUHUCTPUPOBAHUA

OcHoBbl agmuHucTpuposaHna CYB/,

Bo3moxHoctn UC

MpeameTHasa ob6nacTb aBTOMaTM3aL MK

ApXMTEKTYpPa, YCTPOUCTBO U GYHKLUMOHMPOBAHME BbIYUC/IUTENbHBIX CUCTEM
CeTeBble NPOTOKObI

OcHOBbI COBpPEMEHHbIX ONepaLnOHHbIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHMA 6a3zamm JaHHbIX
Teopua 6a3 faHHbIX

Cucrtemsl XPaHEHUA N aHa/IN3a 6as AaHHbIX
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[pyrve xapakTepucTuku

COBpeMEHHbIe CTaH4apPTbIl I/IHq)OpMaLI,MOHHOI'O B3aMMOAEﬁCTBMﬂ cncrtem

MporpammHblie cpeacTBa U NAaTGopMbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHO/IOMMIN OpraHM3aunii

OcHoBbl MHGOPMALMOHHOKN 6€30NacHOCTM OpraHM3auum

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccrMoHaNbHOM
AeATeNnbHOCTU

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHom
neATeNnbHoCTU

KynbTypa peumn

3.3.25. TpyaoBasi pyHKuusi

PaspaboTka TexHonormi nHterpaumm UC ¢ YpoBeHb
HaumeroBaHue | cyujectsytowmmmn UC 3akasumka Koa | C/25.6 (nopypoBeHb) 6
KBa/npumKaumnm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

TpyaoBble AencTeus

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccuoHanbHOro
CTaHAapTa

JKcnepTHas  OUEHKa  MNPeAsIoXKEeHHbIX  peweHuMid Mo peanusauuu
nHTepdeincos n popmaToB obMeHa JaHHbIMM

MNpoBeaeHMe TEXHUYECKMX COBETOB MO OLEHKe NPeaNoXKeHHbIX pelweHuin no
peanusaumnmn nHtepdencos n popmatos obmeHa AaHHbIMM

BblAaya 3KCMEPTHbIX 3aKAOYEHUMM MO NPEenJsIoXKEHHbIM pPeleHnam no
peanusaunmn nHtepoencos n popmatos obmeHa AaHHbIMM

MpeanoxkeHne BapuMaHTOB peanusaumm uHTepdeicos n popmatos obmeHa
[AaHHbIMM Ha OCHOBE HAKOMJ/IEHHOro OnbITa

PaspaboTka TexHosorMm obmeHa AaHHbIMKM Mexay UC 1 cylwecTByowmmm
cucTeMamm
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Heobxogumble ymeHus PaspabaTbiBaTb TEXHONOMMM 0OMEHa AaHHbIMMU
OcyLecTBAATb KOMMYHUKaLUK

Heobxogumble 3HaHMA NHCTpyMeHTbl n meToabl HTerpaumm NC
dopmaTbl 06MeHa JaHHbIMM
NHTepdelicbl 0bMmeHa gaHHbIMK

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEI‘;1CTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

ApXUTEKTYpa, YCTPOMCTBO M GpYHKLMOHMPOBAHME BbIYNCANTENbHBIX CUCTEM
Cuctembl XpaHeHUs 1 aHanusa 6a3 gaHHbIX

CoBpemeHHble 06 bEKTHO-0PUEHTUPOBAHHbIE A3bIKM NPOrPaMmMMUPOBaHNA
CoBpeMeHHble CTPYKTYPHbIE A3bIKM NPOrpaMmmmnpoBaHma

A3bIKM COBPEeMeHHbIX BU3HeC-MPUAOKEHUI

CoBpemeHHble cTaHA4apPTbl UHPOPMALIMOHHONO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeacTsa M nNaatdopmbl MHPPACTPYKTYPbI UHPOPMALMOHHBIX
TEXHO/IOMMIM OpraHM3aunii

OcHoBbl MHGOPMALMOHHOKM 6€30NacHOCTM OpraHM3auum

NcToYHMKM  MHPopmaumm, Heobxoammon  pgna  npodeccrMoHaNbHOM
AeATeNIbHOCTH

CoBpEeMEHHbI OTEeYECTBEHHbIN U 3apybekHbI onbIT B NpodeccMoHanbHom
[eATenbHOCTH

[pyrve xapakTepuctmkn -

3.3.26. TpynoBas pyHKums

OnTummsaums pabotsl UC YpoBeHb
HanmeHoBaHue Kog | C/26.6 (nopypoBeHb) 6
KBasndumKaunm
MpowucxoKaeHne Tpya0BoOM 3aMMCTBOBAHO 13
OpuruHan X
dYHKUUM opuruMHana
Koa PervcrpaumoHHbIn
opurMHana HoMep

npodeccnoHanbHOro
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TpynoBble AencTeuna

Heob6xoaumble ymeHun

Heobxoammbie 3HaHUA

[pyrve xapaktepuctnku

cTaHpapTa

KonnyectseHHoe onpeaeneHue cyLecTsyowmx napametTpos paboTbl NC
OnpeaeneHne napameTpoB, KOTOPbIE A0XHbI 6bITb YAyULLEHbI
OnpeaeneHne HOBbIX Lie/IeBbIX MOKasaTenen pabotbl MC

OcyuiectenieHne ontumusaumm WMC Ans  AOCTMXEHUA HOBbIX LieneBbIX
nokasaTenemn

PaspabaTtbiBaTb METPUKU (KoNMYECTBEHHbIE NoKasaTenn) pabotbl UC
AHanM3npoBaTb UCXOAHbIE AaHHble

NHCTPYMEHTbI U MEeTObl OLLEeHKM KayecTBa 1 3dpdekTnBHOCTH UC
NHCTpyMeHTbl n meToabl onTumunsaumm UC

Bo3smoxHoctn UC

MpepgmeTHas ob6nacTb aBTOMaTM3aL MK

ApPXUTEKTYpPa, YCTPONCTBO N GYHKUMOHUPOBAHME BbIYUCAUTEbHBIX CUCTEM
CeTeBble NPOTOKOJIbI

OCHOBbI COBPEMEHHbIX ONEPALMNOHHBIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM yrpaBaeHUa 6azamum gaHHbIX

Teopua 6a3 gaHHbIX

CucTembl XpaHeHUs U aHanusa 6a3 AaHHbIX

CoBpemeHHble CTaHZ4APTbl UHPOPMALLMOHHOTO B3aMMOLENCTBUA CUCTEM

MporpammHsblie cpeactsa 1 naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpraHM3aummn

OcHoBbI MHGOPMALMOHHOKM 6€30MacHOCTM OpraHM3auum

NUcTouHMKM  nHbopmaumu, Heobxoammoit gna  npodeccuoHanbHOM
AeATeNbHOCTU

CoBpeMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
AeATenbHoCTU

KynbTypa peun
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3.3.27. TpynoBasi pyHKuHs

OnpegeneHune nopagka ynpasaeHua YpoBeHb
HavmeHoBaHWE | p3MmeHeHusMn Kog | C/27.6 (nopypoBeHb) 6
KBasndumKaunm

MpouncxoxaeHne Tpya0BoOM
dYHKUMK

TpyaoBble gevicTeuA

Heob6xoavmble ymeHun

Heobxogumbie 3HaHUA

3aMMCTBOBaHO 13
OpurnHan X

opuruHana
Kog PervcrpauymoHHbIn
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

Pa3paboTKa pernameHToB ynpaBneHUs N3meHeHUAMM

CornacoBaHue 1 yTBepPXAEHME PErNaMeHTOB YNpaBieHNa M3MEHEHNAMMN
Pa3pabaTbiBaTb pernameHTHble AOKYMEHTbI

OcCHOBbI yNpaB/ieH1A U3MEHEHUAMM

NcToYHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM

AeATeNbHOCTU

CoBpeMEHHbIN OTEeYECTBEHHbIN M 3apyberkHblil onbIT B NpodeccnoHanbHoM
AeATenbHoCTU

YnpaBneHve cogepKaHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHNA

YnpaBieHrMe KauyecTBOM: KOHTPO/IbHblE CMUCKKU, BepuduKauma, Banngaums
(npremo-caaTouHble UCMbITaHWA)

YnpasaeHMe KOMMYHUKaLUAMM B NpoeKTe: 6a30Bble HaBbIKM yrnpaBaeHus (B
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TOM 4ucne TnpoBeAeHWe MpeseHTauui, MpoBeAeHMe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

lepaBneHme AOroBOpHbIMMN OTHOLWLEHUMAMU, B TOM 4YuUcne ynpasaeHue
npeTeHsnamm

KynbTypa peumn
Mpasuna AenoBon Nepenmnucku

[dpyrve xapaktepuctmkm -

3.3.28. TpyaoBasi pyHKuMs

AHanuM3 3anNpocoB Ha USMEHEHMe YpoBeHb
HanmeHoBaHue Kog | C/28.6 (nopypoBeHb) 6
KBaNndrKauum
MpouncxoxaeHne Tpya0BoM 3aMMCcTBOBaHO M3
OpurnHan X
bYHKUMM opurmHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHZapTa
TpynoBble AencTeuna OueHKa BAMAHUA mn3ameHeHnit B MIC Ha OCHOBHble NapameTpbl MPOEKTa

(uenu, cpoku, 6roaser)

AHanu3 «4T0 ecnm» B OTHOLIEHMM 3aNpallnMBaEMbIX USMEHEHUI
Heobxoaumble ymeHus AHaNM3MpoBaTb UCXOLHbIE AaHHbIE
Heobxoaumble 3HaHUA Bo3zmorxkHoctn NC

MNpeameTHas 061acTb aBTOMATM3aLUK

OcHOBbI YyNpaBAeHUA USMEHEHMAMM B NPOEKTAX

OCHOBbI COBPEMEHHbIX OMepPaLMOHHbIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm JaHHbIX

YCTponcTBo U PyHKLMOHMPOBAHME coBpemMeHHbIX NC

CoBpemeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
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TEXHO/IOMMIM opraHM3aunii

Cuctembl KnaccuduKauum mM KOAMPOBAHWUSA MHPOpMauMM, B TOM 4ucne
NPUCBOEHME KOAOB AOKYMEHTaM M 3/1IeMEHTaM CPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYyMeHTaUnA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccrMoHaNbHOM
AeATeNnbHOCTU

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHom
neATeNnbHoCTU

OcHOBbI 6yXranTepcKoro yyeTta v OTYETHOCTU OpraHM3aumii

OcHOBbI Ha/IOroBOro 3aKoHoaaTtenbcTea Poccuinickont deaepaunn
OCHOBbI YNpaB/IEHYECKOrO y4eTa

OcHOoBbI pMHAHCOBOrO yyeTa U BIoAMKETUPOBaAHNA

OcHOBbI MeXAYyHapoaHbIX CTaHAAPTOB dMHaHCOoBOM oTyeTHOCTN (MCPO)
OcHOBbI ynpasieHMa TOProsaei, NocTaBkamm 1 3anacamm

OcHOBbI OpraHM3aLUMmn NPon3BoACTBA

OcHoBbI ynpaBneHnAa B3aMMOOTHOLIEHMAMM C KAMEHTaMM M 3aKa3umKamu
(CRM)

OcHOBbI yNpaB/iieHNa NepcoHanoM, BKAKOUYaA BONPOChl onaaTbl Tpyaa
OcHoBbI TEOPUK YNpPaBAEHUA

CoBpeMEHHbIe MHCTPYMEHTbI U METOAbl YNpaBAeHMUA opraHu3aumen, B TOM
yncne metobl NAAHUPOBAHUA AEATENIbHOCTU, pacnpeneneHna nopyyeHun,
KOHTPOA UCMONHEHWA, NPUHATUA PELLEHNI

MeTtoaonorns seaeH1A JO0KYMeHTOo060poTa B opraHn3aLmax

NHCTpYyMeHTbl U meToabl onpeaeneHna GUHaAHCOBbIX M NPOU3BOACTBEHHbIX
noKasaTtenen AeaTe/IbHOCTM OpraHU3aLnia

Ovarpamma [aHTa, meTog «Haberatowei BOJIHbI», TUMbl 3aBUCMMOCTEMN
meKay pabotamu

OueHka (nporHosuposaHue) 604KeToB U rpaduKoB: MeToh aHasioros,
3KCMEepPTHbIE OLLEHKM

YnpasneHve cogepaHMem MpOeKTa: AOKYMEHTMpoBaHMe TpeboBaHUM,
aHaNu3 NPoAyKTa, MOAEepPMpPyeMble COBELLaHNA

YnpaBneHMe KOMMYHUKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHus (B
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Lpyrve xapakTepucTmkm

TOM 4ucne TnpoBeAeHWe MpeseHTauui, MpoBeAeHMe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

KynbTypa peumn

MpaBuna genoBoit Nepenmncku

3.3.29. TpynoBasi pyHkuusi

CornacoBaHuWe 3aNpPOCOB HA U3MEHeHue C YposeHb
HammeHoBaHMe | 33Ka34MKOM Koa | C/29.6 (noayposeHb) 6
KBanpumKaumnm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpynosble gencTamna

Heob6xoaumble ymeHun

Heobxogmmbie 3HaHMA

3anMmCcTBOBaAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

MpeactaBneHne pesyibTaToB aHaAN3a BAUAHWUA 3aMPOLUEHHbIX U3MEHEHWU
Ha CPOKM, CTOMMOCTb M cofiepKaHue paboT

CornacoBaHue HEO6XOAVIMOCTM BHECEHUA W3MEHEHWUI C KALOYEeBbIMU
3anHTEepecoBaHHbIMMN CTOPOHaMU

MNpoBoanTb Npe3eHTaLumn

MpoBoguTb NeperoBopbl

OCHOBbI YNpaBAeHUA U3MEHEHUAMM
BosamoxkHoctn UC

MNpeameTHaa 061acTb aBTOMATM3aALLUK

TexHONOMMU MEXKNUYHOCTHOMN M rpynnosoﬁ KOMMYHUKaunn B OE/T0BOM
B3aMMOAel‘;1CTBMM, OCHOBbI KOHd)/'IMKTO!'IOFMM

TexHOoNorMn NoAroToBKM U NPOBeAeHNs npe3eHTauui
OCHOBbI COBPEMEHHbIX OMEPALMOHHbIX CUCTEM

OcHosbl COBpPEMEHHDbIX CUCTEM YyNnpaBaAEeHUA 6asamu AaHHbIX
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YcTpoicTBo 1 GYyHKLUMOHUPOBaHUE coBpemeHHbix NC
CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHbie cpeactsa U naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpraHM3aummn

Cucrembl KﬂaCCMd)VIKaLI,VIVI n KoAunpoBaHUA VIHd)OpMaLI,VIVI, B TOM 4uUcne
npuceBoeHne KoAoB AOKYMEHTAM U 3/1IEMEHTAM CNPaBOYHNKOB

OTpacnesBas HOpMATUBHAA TEXHMYECKAsA LOKYMEHTALMNSA

NcToYHMKM  MHPOpmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHabHOM
AEeATeNbHOCTH

OcHOBbI ByXranTepcKoro yyeta v OTYETHOCTU OpraHMU3aL i

OcHOBbI Ha/IOroBOro 3aKoHoAaTeNbCTBa Poccuiickoin Peaepaunn
OcHOBBbI yNpaB/ieHYEeCKOro yyeTa

OcHoBbI pMHAHCOBOrO y4YeTa 1 BIoAKeTMPOBaHMA

OCHOBbI MeXAYHAPOAHbIX CTaHAAPTOB GpUHAHCOBOM oTYeTHOCTU (MCPO)
OcHoOBbI yNpaB/ieHWsA TOPros/iei, NOCTaBKaMM M 3anacamm

OcHOBbI OpraHM3auumn NPon3BoACTBa

OcHoBbI ynpaBaeHna B3aMMOOTHOWEHUAMU C KJIMEHTAMU U 3aKa3YUKamMu
(CRM)

OcHoBbI yripaBaeHUA NepcoHasom, BKAKOYan BOMPOChI ONaaThl TpyAa
OcHoBbI TEOPUM yripasaeHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa OpFaHM3auMEﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunaA I'IOpy‘-IEHMﬁ,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTtogonorua segeHuns ,CI,OKYMEHTOO60pOTa B OpraHun3aymnax

NHCTPYMEHTbI U MeTogbl onpeaeneHns GuUHaHCOBbIX U MPOU3BOACTBEHHbIX
nokasaTenei geaTe/bHOCTM OpraHu3aLymii

Onarpamma laHTa, meToh, «Haberatowei BOJHbLI», TUMbl 3aBUCUMOCTEN
mexay pabotamm

OueHKka (nporHosupoBaHue) 6loaxKeToB U rpaduKOB: METOA aHaloros,
3KCMEpPTHbIE OLLEHKM
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[pyrve xapaktepuctnku

YnpaBneHve copeprKaHMem MpOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPOAYKTA, MOAEPUPYEMbIE COBELLAHNA

YnpasneHMe KOMMYHUKaLMAMM B NpoeKTe: 6a30Bble HaBbIKM yrnpaBaeHus (B
TOM u4ucne TpoBeAeHWe Mpes3eHTauui, MpoBeAeHUe NeperoBopos,
ny6aMYHbIE BbICTYNAEHUS)

YnpasneHve [A0rOBOPHbIMW OTHOLWIEHWAMM, B TOM 4MCNe YyhpasiaeHue

npeTeH3naAMmm
KynbTypa peumn

Mpasuia genoBoi Nepenncku

3.3.30. TpynoBas pyHKums

MNposepka peannsaumm 3anpocos Ha YposeHb
HanmeHoBaHMe | y3meHeHne B UC Kog | C/30.6 (nopypoBseHb) 6
KBaNnduKauum

MpowucxoxaeHue Tpya0BoOWA
bYHKUMM

Tpyaosble geiicTena

Heobxoaumble ymeHua

Heobxoaumblie 3HaHMSA

3aMmcTBOBaHO U3
OpurnHan X

opuruHana
Koz PerncrpaumoHHbIN
opuriHana HoMep
npodeccMoHanbHOro
CTaHgapTa

MpoBepKa GpaKTUYECKOro BHECEHNA M3MeHeH M B UC

M3meHeHMe cTaTyca NpOBEPEHHbIX 3aMpPOCOB Ha M3MEHeHWe B cucTeme
yyeTa

PaboTtaTb C 3anuMcAMM NO KayecTBy (B TOM 4MC/ie C KOPPEKTUPYHOLLMMM
AencTemamu,  npeaynpexkaalowumy  AeicTBMAmMM,  3anpocamu  Ha
NCcnpaB/ieHNE HECOOTBETCTBUMN)

OCHOBbI YNpaBaeHMA U3SMEHEHUAMM
OCHOBbI COBPEMEHHbIX OMEPALMNOHHBIX CUCTEM
OCHOBbI COBpPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX

YCcTponcTBo U PyHKLUMOHMpPOBAHME coBpemMeHHbIX NC
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Jpyrve xapaktepuctnku

OcHoBbI NpOrpammmMpoBaHmUA
CoBpemeHHble METOAMKM TeCTUPOBaHMA paspabaTbiBaembix NC

NcTouyHMKM  mMHPopmaumu, Heobxoammon gns  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEeMEHHDbI OTEeYECTBEHHbIN U 3apybeskHbIl onbIT B NpodeccMoHanbHom
neATeNbHOCTU

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIE CMUCKW, BepudMKauma, Banmaauma
(npremo-caaTouHble UCNbITaHWA)

KynbTypa peumn

Mpasuna genoBoi nepenmnucku

3.3.31. TpynoBasi pyHKuMSs

YnpasaeHue 4OCTYNOM K ZaHHbIM YpoBeHb

HanmeHoBaHue

Kog | C/31.6 (noayposeHb) 6
KBanuoduKaumm

MpowucxoxaeHue Tpya0BoOW
bYHKUMM

TpyanoBble aencrTeuna

Heobxoavmble ymeHus

Heobxogmmbie 3HaHMA

3aMMCTBOBAHO M3
OpurnHan X

opurMHana
Koz PerncrpaumoHHbIN
opurMHana Homep
npodeccMoHanbHOro
CTaHgapTa

OnpegeneHne Heob6X0AMMOro YpPOBHA MpaB AOCTyMa K PEeno3suTopuio
OaHHbIX O BbIMOAHEHUMM paboT no cosgaHuio (moauduKaumm) wu

conposoxaeHuto NC

HasHayeHWe npaB AOCTYyNa K Peno3nTopuio AaHHbIX O BbIMOAHEHUU paboT
no cosgaHuio (Moandmkaummn) u conposoxaeHuto UC

OTmeHa npaB A0CTyna K peno3vTopuio AaHHbIX O BbINOJIHEHUM paboT no
cosfaHuto (moauduKaummn) n conposoxaeHuo UC

YcTaHaBAMBaTb NpaBa A0CTyna K paiiam v nankam

OCHOBbI CUCTEMHOTO AAMUHUCTPUPOBAHNA
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[pyrve xapakTepucTuku

CeTeBble NPOTOKO/IbI

OCHOBbI COBPEMEHHbIX OMEepPaLMOHHbIX CUCTEM

OCHOBbI COBpeMEeHHbIX cUcTem ynpasaeHua 6asamum gaHHbIX
YCTpoMNCTBO U PYHKLUMOHMPOBaAHUE coBpemMeHHbIx NC
OcHOoBbI MHPOPMaLMOHHOM Be30NacHOCTU OpraHn3aLum
MNCTOUYHUKM npodeccroHanbHon

nHbopmaumn, Heobxogumoln  ana

AeATENDbHOCTU

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHom
neATeNnbHoCTU

KynbTypa peumn

MpaBuna genoBoit nepenmncku

3.3.32. TpynoBasi pyHKuMS

MpoucxoxKaeHue TpyA0BOWA

dYHKUMM

KoHTponb noctynneHua onnatbl No YpoBeHb
HanmeHoBaHue | norosopam 3a BbINOAHEHHbIE PABOTbI Kog |« C/32.6 (nosyposeHb) 6
KBanuoduKaumm
3aMMCTBOBAHO U3
OpurnHan X
opurMHana
Koa PerncrpaymoHHbIn
opurMHana Homep
npodeccMoHanbHOro
CTaHgapTa

TpyanoBble AencTeus

Heobxogumble ymeHua

ObecneyeHne Hannuma rpaduKa naatTexken No 4OroBopam 3a BbINOSHEHHbIE
paboTbl

KOHTpOI’Ib d)aKTMLIeCKVI BbIMOJ/IHEHHbIX pa60T M CBA3AHHbIX C HUMM NaTexen

MHUUMMPOBAHME 3anNpPOCOB HA M3MeHeHuWa (B TOM 4mucae 3anpocoB Ha
KOppEeKTMpylolWmMe AOelCTBMA, Ha npeaynpexgatowme AencTBus, Ha

NUCcnpaB/ieHUE HECOOTBETCTBUMN)

PaboTaTb C 3anuMcAMM NO KayectBy (B TOM 4MC/ie C KOPPEKTUPYHOLLMMM

AEVICTBMHMM, npegynpexagarowmnmm AEVICTBMHMM, 3anpocamum Ha


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Heobxoammbie 3HaHUA

Lpyrve xapakTepucTmkm

NUCcnpaB/ieHUE HECOOTBETCTBUMN)
OcHOBbI AeN0NPON3BOACTBA
OCHOBbI MeHeKMeHTa NMPOEeKToB

Ouarpamma [aHTa, meTon «Haberawuweir BOJIHbI», TUMbl 3aBUCUMOCTEN
mexay pabotamm

OueHka (nporHosupoBaHue) 6loaxeToB M rpaduKoOB: METOA aHaaoros,
3KCMEepPTHbIE OLLEHKM

YnpaBneHMe KOMMYHUKALMAMM B NpoeKTe: 6a30Bble HaBbIKKM yNpaBneHua (B
TOM u4ucne npoBeAeHWe MpeseHTauuii, MpoBeAeHMe NeperoBopos,
ny6AnYHbIE BbICTYNNEHMSA)

OT4yeTHOCTbL MO NPOEKTY: NOAroToBKa OTYETOB 06 UcnonHeHuu

lepaBneHme AOroBOpHbIMMN OTHOLWLEHUAMU, B TOM 4YuUcne ynpasaeHue
NnpeTeH3namm

KynbTypa peumn

Mpasuna genosoi nepennckn

3.3.33. TpynoBasi pyHKuMSs

Peanusauyma npouecca obecneyeHusn YpoBeHb
HavmeHoBaHMe | KayecTBa B COOTBETCTBMMW C pernameHTamm Kog | C/33.6 (nogyposeHb) 6
opraHu3aumm KBanmduKaumm

MpouncxoxaeHWe TpyaoBOM
dYHKLUMK

TpyaoBble AencTeus

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PervcrpauymoHHbIn
opurnHana HOMep
npodeccuoHabHOro
CTaHAapTa

MnaHMpoBaHMe M NPOBEAEHNE ayAUTOB KauecTsa

AHaNM3 NCNonHeHNA NPOLLECCOB MO pe3yabTaTam ayguToB
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Heobxoaumble ymeHus

HeobxogmMmbie 3HaHMA

[pyrve xapakTepucTuku

MHMUMMPOBAHME 3anNpPOCOB HA M3MeHeHuWa (B TOM 4mMciae 3anpocoB Ha
KOppEeKTMpylolWmMe AelCTBMA, Ha Npeaynpexkalowme AencTBus, Ha
ncrnpaB/eHe HeCOOTBETCTBMIA) Ha OCHOBE aHa/1M3a UCMOJIHEHMSA NPOLLEeCCoB

MnaHnpoBaTb paboThbl
AHannsnposaTb UCXOAHblE AaHHble

PaboTaTb C 3anucAmM MO KadecTBy (B TOM 4YUC/Ie C KOPPEKTUPYIOLLMMU
aencTBMaAMM,  npeaynpexgalowmmm — AeUcTBUAMK,  3anpocamum  Ha
nUcnpaB/ieHne HeECOOTBETCTBUN)

OCHOBbI yrpaBieHMsa Ka4ecTBOM
MNHCTPYMEHTbI M MEeToZbl MPOBEeAEeHUA ayANTOB KayecTsa
OCHOBbI COBpeMEHHbIX ONepaLnoHHbIX CUCTEM

NcTouyHMKM  mMHPopmaumm, Heobxoammon  pgna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
AeATeNnbHOCTU

YnpaBneHue KayecTBOM: KOHTPO/IbHbIe CMUCKW, BEpUPMKaLMSA, BaaMaaums
(npremo-caaToyHble UCMbITaHWSA)

KynbTypa peumn

Mpasuia AenoBoM Nepenmnckn

3.3.34. TpynoBas pyHKuMs

Peanusaums npouecca KOHTPO/IA KayecTsa B YposeHb
HanmeHoBaHWe | cooTBeTCTBUM C pernameHTamm opravmsauum | Koa | C/34.6 (noayposeHb) 6
KBasnduKaunm

MpoucxoxKaeHue Tpy[0BoOWA

dYHKLUMK

3aMMCTBOBaHO 13
OpurnHan X

opuruHana
Kog PerMcTpauymoHHbIn
opurnHana HOMep
npodeccuoHabHOro

CTaHOapTa
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TpynoBble geicTausA MoaTBepKAeHNEe YPOBHS KauyecTBa UCMOJIHEHWSA NPOLLECCOB
MoAaTBeprKAeHME YPOBHA Ka4yecTBa BHECEHHbIX U3MEHEHMUI

MHULMMpPOBAHME 3aNPOCOB Ha WM3MeHeHMA (B TOM uMcie 3anpocoB Ha
KOppEeKTMpylolWmMe AOeWCTBMA, Ha npeaynpexgalowme AencTBuA, Ha
ncnpasaeHMe HeCOOTBETCTBMIA) Ha OCHOBE aHa/1M3a UCMOJIHEHMA NPOLLECCOB

Heobxogumbie ymeHus Bepudumumposatb npoueccbl cos3gaHua (mogubukaumu) n ssoga UC B
3KCnAyaTauuio

AHaﬂM3MpOBaTb NUcxogHble gaHHbIe

PabotaTb C 3anucamM MO KadecTBy (B TOM 4uC/e C KOPPEKTUPYIOLLMMU
aencTBMaAMM,  npeaynpexgalowmmm — A4eUCTBUAMK,  3anpocamum  Ha
ncnpasaeHue HeCOOTBETCTBUIA)

Heo6xoanmble 3HaHWA MHCTPpYMEHTbI ¥ MeToAbl  BepuduKauMM  NPOLLECCOB  CO3A4aHMA
(moandukaumm) n seoaa MNC B akcnayaTaumio

OcHosbl COBpPEMEHHDbIX ONepaLMOHHbIX CUCTEM

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybeXKHbI OnbIT B NPOdeccUoHanbHOM
[eATeNbHOCTH

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIE CMUCKW, BEPUPMKALMA, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

KynbTypa peun
Mpasunia AenoBoM Nepenmnckn

[pyrve xapakTepucTmkn -

3.3.35. TpynoBast pyHKums

OpraHnsauma Nnpnemo-caaTouHbIX YpoBseHb
HaumeHoBaHue | ycnbitanuii (Bannaauum) UC Kog | C/35.6 (nopyposeHb) 6
KBasndumKaunm
MpouncxoxaeHne Tpya0BoM 3anMmMcTBOBaHO 13
OpuruHan X
byHKUMM opurnHana
Kog PervcrpauymoHHbIn
opurMHana Homep

npodeccnoHanbHOro
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TpynoBble AencTeuna

Heobxoavmble ymeHus

Heobxoaumble 3HaHMA

cTaHpapTa

OpraHusauma npoBeaeHns NPMemo-caaTouHbIX UcnbiTaHmin UC

Opl'aHM3aLI,MF| noannMcaHnA OOKYMEHTOB MO pe3ysbTaTaM NMpUnemo-
COATO4YHbIX Ucn bITAHWUM

MnaHupoBaTb paboTbl

Pacnpenenatb paboTbl 1 BbIAENATb pecypcbl
KoHTpo/iMpoBaTb UCMONHEHWE MOPYYEHN
Bo3amoxxHoctn NC

MNpeameTHan ob6nacTb aBTOMATM3aLUN

MHCTPYMEHTbI M MeTodbl NpoBeAeHMA NPUEeMO-CAATOYHbIX WUCMbITaHUN
(sannpaumn) UC

MHCTPYMEHTbI U MEeTOZbl BblAa4M U KOHTPOJIA NOPYyYEeHUA
YCcTpoicTBo M GyHKUMOHUPOBaHWE coBpemeHHbIX NC

MporpammHblie cpeacTsa v Naathopmbl MHPPACTPYKTYPbl MHGOPMALMOHHbIX
TEXHONOMNIM OpPraHM3aummn

CoBpemeHHble cTaHAapTbl MHGOPMAaLMOHHOTO B3aMMOAENCTBUA CUCTEM

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMaATM3aUUWKM OpraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cncrtemol K}'IaCCVId)MKaLI,MM 1M KoamnpoBaHuA MHCbOpMaLI,MM, B TOM 4ucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/1IeEMEHTAM CNpPaBO4YHNKOB

OTpaCHEBaﬂ HOPpMaTnBHaA TEXHNYECKaA OKYMEHTAUNA

NCcTOYHMKM  MHPOopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
[EeATeNnbHOCTH

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccuoHanbHoM
neATenbHoCTU

OcHOBbI BYXrasTepPCKOro y4eTa 1 0TYETHOCTU OpraHM3aLmi
OcHOBbI Ha/IOrOBOTO 3aKOHOAATENbLCTBA Poccuiickoi Penepaumm
OCHOBbI YIPaBAEHYECKOro yyeTa

OcHOBbI GMHAHCOBOTO y4eTa 1 BHAKETUPOBAHMSA

OcHOBbI MeKAYHapOAHbIX CTaHAaPTOB PpUHAHCOBOM oTyeTHOCTU (MCDO)
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[pyrve xapakTepucTuku

OcHoBbI yNpaB/ieHWsA TOPros/iei, NOCTaBKaMM 1 3anacamm
OcHOBbI OpraHM3auumn NPon3BoACTBa

OCHOBbI ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMU U 3aKa3YUKamMu
(CRM)

OcHoBbI ynpaB/ieHWA NepCcoHasioM, BKtOYaa BONPOChI ONAaThl TPy4a
OcHoBbI TeOpuK ynpaBneHns

COBpeMEHHbIe UHCTPYMEHTbI U MeTOoAbl ynpasaieHnAa opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunA I'IOpy‘-IEHMﬁ,
KOHTPO/A UCMNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTogonoruna segeHun ,D,OKYMeHTOO60pOTa B OpraHn3aymnax

NHCTpYyMeHTbl U MeTogbl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
nokasaTenen AeaTe/IbHOCTM OpraHu3aLmii

YnpaBneHvMe KauyecTBOM: KOHTPO/IbHbIe CMUCKW, BepudMKauma, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

KynbTypa peumn

Mpasunia AenoBoi Nnepenmnckn

3.3.36. TpynoBas pyHKums

HanmeHoBaHue

OcyuiecTeieHne 3aKynok YpoBeHb

Kog | C/36.6 (nogyposeHb) 6
KBasindumKaunm

MpoucxoxKaeHue Tpya0BoOWA

dYHKUMK

Tpyaosblie geicTeua

3anmcTBOBaHO U3
OpurnHan X

opurmMHana
Kog, PerncrpaymoHHbIn
opurnHana HOMep
npodeccuoHabHOro
CTaHpapTa

OnpeseneHne noTpebHOCTM nNpuobpeTeHMs TOBapoB WAM  YyCayr Ans
co3gaHua (moandukaumm) n BBoga MC B akcnayaTaumio


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Heobxogumble ymeHus

Heobxogumbie 3HaHUA

MpuHATME peleHna «NPOn3BOAUTbL MU NOKYNaTb»
PaspaboTka onvcaHuit UT-npoayKToB UK yCAyr AAA NOCTaBLLMKOB

OT6op MNOCTAaBWMKOB NO YCTAHOB/JIEHHbIM KPUTEPUSAM Ha OCHOBAHMM
cobpaHHbIX NpeaoXKeHUN’

KOHTpO/1b YPOBHS KayecTBa NOCTaBJAEHHON NPOAYKLUMN UK yCAaYT
YnpassieHne HeCOOTBETCTBYIOLLEN NpoayKLumen

MNoaTeep:aeHWe (Banngaumns) sakynaeHHoln UT-npoaykuum unm ycnyr
AHanM3MpPoOBaTb BXOAHbIE AaHHble

PaspabaTtbiBaTb AOKYMEHTaLMIO

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMCIEe C KOPPEKTUPYIOLWUMM
OENCTBUMAMK,  NpeaynpexpallWwmmn  AeWCTBUAMM,  3anpocamu  Ha
ncnpasneHMe HecooTBETCTBUIA)

Bo3amorkHoctn UC
MNpeameTHan ob6nacTb aBTOMATM3aLUN

PbIHOK MOCTaBLIMKOB TOBapOB W YCAyr Ana cosgaHua (moandukaumm) m
Bsoaa MC B akcnayaTauuio

KpuTepum Bbibopa NocTaBLMKOB

PernameHTbl BbIGOpa NOCTaBLINKOB

MeToapbl ynpaBaeHUs HeCOOTBETCTBYHOLLEN NPoAyKUNen
ApXUTEKTYpa, YCTPONCTBO U GYHKLMOHUPOBAHMNE BbIYNC/IUTENIbHBIX CUCTEM
KoMmmyHMKauuoHHoe obopyaoBaHue

CeTeBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm JaHHbIX
YCTpoMNCTBO U PYHKLUMOHMPOBaAHUE coBpemMeHHbIx NC
Teopwus 6a3 AaHHbIX

CucTembl XpaHeHUs U aHanunsa 6a3 gaHHbIX

OcHOBbI NporpammmMpoBaHnA

COBpeMEHHbIe OG'bEKTHO-OpMEHTMpOBaHHble A3bIKN NPOrpamMmmmnpoBaHnNA
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CoBpemeHHble CTPYKTYpPHbIE A3bIKM NPOrPaMmMUpPOBaHUA

A3bIKM COBPEMEHHbIX BU3HEC-MPUIOKEHWUI

CoBpemeHHble METOAMKN TECTUPOBAHUA paspabaTbiBaembix UC
CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHDBIX
TEXHO/IOMMI OpraHM3aunii

CoBpemeHHble noaxodbl W CTaHAapTbl aBTOMaTM3aUMKM  OpraHU3aLum
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KﬂaCCMd)MKaLI,I/II/I n KoampoBaHUA MHd)OpMaLI,I/IVI, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/1IeEMEHTAaM CNPaBOYHNKOB

OTpacnesBas HOpMATUBHAA TEXHMYECKAA LOKYMEHTALUA

NCTOYHMKM  MHPopmaumn, Heobxoammoin ana  npodeccmoHanbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHabHOM
AeATeNbHOCTH

OcHoBbI BYXranTepckoro y4yerta v OTHETHOCTU OpraHu3aLmii

OcHOBbI Ha/IOroBOro 3aKoHoaartenbcTea Poccuinickon deaepaunn
OCHOBbI YNpaBeHYecKoro yyeTa

OcHoBbl pMHAHCOBOrO yyeTa 1 6roaKeTMpoBaHMA

OCHOBbI MeXAyHapoAHbIX cTaHAapToB dbMHaHcoBon otyeTHocTn (MCPO)
OcHOBbI ynpaBaeH1sa TOProsaei, NocTaBkammn 1 3anacamm

OcHOBbI OpraHM3aLMmn NPon3BoACTBa

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C K/IMEHTAMU U 3aKa3vYMKamu
(CRM)

OcHoBbI ynpaBaeHUa NepcoHanom, BKAKOYan BOMPOChI ONaaThl Tpyaa
OcHoBbI TeOpPUM yripasaeHUA

COBpEMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa opraHmsaumeﬁ, B TOM
yncne metoabl N1aHNPOBaAHUA OEATE/IbHOCTU, pacnpeaeneHunaA I'IOpy‘-IEHMﬁ,
KOHTPO/1A UCNONTHEHNA, NPUHATUA pEUJEHVIﬁ

MeTogonormna segeHun ,D,OKyMEHTOO60pOTa B OpraHun3auymnax

NHCTpyMeHTbl U meToabl onpeaeneHma GpUHaHCOBbIX U NMPOU3BOACTBEHHbIX
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[pyrve xapakTepucTuku

nokasatenem AEeATENDbHOCTU OpI'aHI/I3aLI,VIl7I

YnpaB/ieHMe KayeCcTBOM: KOHTPOJIbHble CMUCKMK, BepudMKaLma, Banugaumns
(npremo-caaToyHble UCMbITaHUSA)

YnpasneHne [OroBOPHbIMM OTHOLWEHMAMM, B TOM 4YMC/e YMpaB/ieHue
npeTeH3namm

KynbTypa peun

Mpasuia AenoBoM Nepenmnckn

3.3.37. TpynoBasi pyHkums

HanmeHoBaHue

NaoeHTnduKkauma KoHpurypaumnm UC YpoBeHb

Kog | C/37.6 (noayposeHb) 6
KBasindumKaunm

MpoucxoxKaeHue TpyA0BoOWA

dYHKUMK

Tpyaosble geicTena

Heobxoavmble ymeHus

Heobxogumbie 3HaHUA

3aMMCTBOBaHO 13
OpurmHan X

opuruHana
Kog PerMcrpaumoHHbIn
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

OnpeaeneHune 6a30BbiX 3/1EMEHTOB KOHOUTypaumm UC

MpuceoeHune Bepcuit 6a3oBbIM 3iemeHTam KoHurypaumnm NC
YcTaHoBneHMe 6a30BbIx Bepcuin KoHourypaumnm NC

AHann3npoBaTb BXOAHble AaHHble

Ncnonb3oBaTb CMCTEMY KOHTPOA BEPCUIA

OcHOBbI KOHPUTYPALMOHHOIO yNpaBAeHNA

ApXMTEKTYpPa, YCTPONCTBO U GYHKLUMOHUPOBAHME BbIYNCAUTENbHBIX CUCTEM
OcCHOBbI COBpPEMEHHbIX ONEepPaLMOHHbIX CUCTEM

MporpammHble cpeacTBa U NAaTGopmMbl MHPPACTPYKTYPbI MHPOPMALMOHHBIX
TEXHO/IOTUI OpraHn3aunii

Cuctembl KnaccuduKaumm M KOAUPOBAHWUS MHPOpMauMM, B TOM 4ucne
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[pyrve xapakTepucTnkm

npuceBoeHne KoAoB AOKYMEHTAM U 3/1IEMEHTAM CNPaBOYHUNKOB

NcTouyHMKM  MHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM

[EeATeNbHOCTH
KynbTypa peun

Mpasuia AenoBoM Nepenmnckn

3.3.38. TpynoBasi pyHkums

BepneHwe oTyeTHOCTM NO cTaTycy YpoBeHb
HaumeHoBaHue | kondurypaumm Kog | C/38.6 (nopypoBeHb) 6
KBasindumKaunm

MpoucxoxKaeHue TpyA0BoOWA

dYHKUMK

Tpyaosble geicTena

Heob6xoavmble ymeHun

Heobxoaumble 3HaHuMA

3aMMCTBOBaHO 13
OpurmHan X

opuruHana
Kog PerMcrpaumoHHbIn
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

BeneHve UCTOPUKN M3MeHEHWI 6a30BbIX 3/1eMeHTOB KoHpurypaumnm NC

MNpeactaBneHne OTYETHOCTU O cTaTyce 6a30BbIX 3/1EMEHTOB KOHGUIypauum
nc

MpeacTaBneHMe OTYETHOCTU O 3aNUCAX KOHPUIYpaLMOHHOIO ynpasiaeHus:
nedeKTbl, 3anpocbl Ha U3meHeHue, npobaembl

Mcnonb3oBaTb CUCTEMY KOHTPO/IA BEPCUiA

OCHOBbI KOHOUIYPALMOHHOIO YNpaBAeHUs

ApPXUTEKTYpa, YCTPOMCTBO U PYHKLMOHMPOBAHUE BbIYUCAUTENBHBIX CUCTEM
OCHOBbI COBPEMEHHbIX OMEePaLMOHHBIX CUCTEM

MporpammHblie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHBIX
TEXHO/IOMMI OpraHM3aunii
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Cucrtemol KﬂaCCVId)MKaLI,I/II/I n KoampoBaHUA MH(bOpMaLI,I/II/I, B TOM 4yucne

npuceBoeHne KoAoB AOKYMEHTAM U 3/1IEMEHTAaM CNPaBOYHNKOB

NcTouyHMKM  MHPopmaumm,  Heobxoammown
AeATeNnbHOCTU

ana npodeccmoHanbHoM

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybekHbli onbIT B NpodeccMoHanbHom

AeATeNIbHOCTHU

OT4yeTHOCTbL MO NPOEKTY: NOAroToBKa OTYETOB 06 UcnonHeHuu

KynbTypa peun
MpaBuna genosoi Nnepenmncku

[pyrve xapakTepuctmkn -

3.3.39. TpyaoBasi pyHkuusi

OcyuwiecTeiieHMe ayauTa KoHOUrypaumi YpoBeHb
HanmeHoBaHue Kog | C/39.6 (nogyposeHb) 6
KBa/npumKaumnm
MpoucxoxKaeHue Tpya0BoW 3anmcTBOBaHO U3
OpurnHan X
bYyHKUMM opurMHana
Kog, PervcrpaumoHHbIn
opurMHana HoMep
npodeccuoHanbHOro
CTaHZapTa
Tpynosble gencTamna MnaHupoBaHMe ayamToB KoHbUrypaumin UC

MpoBeaeHne GoPManbHOro KBaNMOUKALMOHHOO ayauTa KoHpurypaumm UC

MHULMMpPOBAHME KOppeKuMn (3anpocoB Ha ycCTpaHeHUMe OBHapyKeHHbIX

HECOOTBETCTBMVI) no pe3y/sibTaTaM ayantos

HEO6XO,CI,VIMbIe ymeHuAa Ncnonb3oBaTb cMCTEMY KOHTPOAA BepCMD‘I

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMCie C KOPPEKTUPYIOLWUMM

aencTBMaAMM,  npeaynpexgalowmmm — AeUCTBUAMK,  3anpocamu  Ha

ncnpasneHMe HecooTBETCTBUI)

Heobxoaumble 3HaHMA Bo3amoxxkHocTtn NC
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[pyrve xapaktepuctnku

MpeameTHas 061acTb aBTOMaTU3aL MM

OcHOBbI KOHOUIYPaALMOHHOIO YNpaBAeHUs

ApPXUTEKTYpPA, YCTPOMCTBO U GpYHKLMOHMPOBAHME BbIYUCAUTENBHBIX CUCTEM
OCHOBbI COBPEMEHHbIX ONEePaLNOHHbIX CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHDBIX
TEXHO/IOMMI OpraHM3aunii

Cncrtemol K}'IaCCVId)MKaLI,MM 1M KoaunpoBaHuA MHCbOpMaLI,MM, B TOM 4yucne
npmuceBoeHne KoAoB AOKYMEHTAM U 3/IeMEHTaM CNpPaBoO4YHNKOB

YcTpoicTBo 1 GyHKLUMOHUPOBaHWE coBpemeHHbix NC
CoBpeMmeHHble CTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

NcTouyHMKM  mMHPopmauuu, Heobxoammon gns  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpeMEHHbIN OTEeYECTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNIbHOCTH

YnpaB/iieHMe KayecTBOM: KOHTPOJIbHble CMUCKK, BepudMKaLma, Banmaauma
(npremo-caaToyHble UCMbITaHWSA)

KynbTypa peun

Mpasuna genoBoi Nepenmnucku

3.3.40. TpynoBasi pyHKuMSA

OpraHu3auna penosnTopusa XpaHeHus YpoBeHb
HaumeHoBaHune | AaHHbIX 0 co3aaHun (Moamdukaumnmn) n Kog | C/40.6 (noayposeHb) 6
ssoge MC B akcnayaTauuto KBanMbUKaLmm

MpouncxoxaeHne Tpya0BOM
dYHKUUM

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PerMcrpauymoHHbIn
opurnHana HOMep
npo¢deccuoHanbHOro

CTaHOapTa
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Tpyaosble gevcTena

Heobxoaumble ymeHus

Heobxogumbie 3HaHUA

[pyrve xapakTepucTuku

Co3faHve penosutopusa gaa xpaHeHUs 6a30BbIX 3/1eMEHTOB KOHPUIrypaLmm
nc

OnpeneneHne npas A0CTyna AN PEno3vMTOpUA XpaHeHUA AaHHbIX O
cosgaHuu (moandukaumm) n seoge UC B akcnayaTaLuio

YcTaHaBAMBaTb NpaBa A4ocTyna K dainam un nankam

OCHOBbI CUCTEMHOIO aAMUHUCTPUPOBAHNA

CeTeBble NPOTOKObI

OCHOBbI COBPEMEHHbIX ONEPALMNOHHBIX CUCTEM

OCHOBbI COBpPEMEHHbIX CUCTEM YNpaBaeHUA 6azamm JaHHbIX
YCTponcTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC
OcHoBbl MHPOPMaALMOHHOM HE30NACHOCTU OpPraHN3aLUK

NcTouHMKM  MHPopmaumu, Heobxoammon pgna  npodeccrMoHaNbHOM
AeATeNIbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybeXkHbl onbIT B NPOodeccMoHanbHOM
AeATeNbHOCTU

KynbTypa peumn

Mpasuna genoBoi nepenncku

3.3.41. TpynoBasi pyHKuMs

YnpasneHue c6opKoit 6a30BbiX 31€MEHTOB YpoBeHb
HaumeHosaHue | kondurypaumm NC Kog | C/41.6 (nopypoBseHb) 6
KBaNndrKauum

MpouncxoxaeHne Tpya0BoM
dYHKUMK

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
opurnHana HOoMep
npodeccuoHabHOro

CTaHOapTa
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TpyaoBble gencTBus

Heobxoanmble ymeHun

Heobxogumbie 3HaHUA

[pyrve xapakrepnctuku

OnpepeneHne Bepcuii NPOrpammHbIX 6a30BbIX 3/1€MEHTOB KOHUrypaumm
NC, BxogAawmx B COOpKY

ObecneyeHne cHbOpKM NporpammHbix 6a30BbIX 31€MEHTOB KOHOMrypaumm
NC B cooTBETCTBUM C NSIAHOM

Bepudukaums pesynbtatoB COOPKM NpoOrpammHbix 6a30BbIX 3/1€EMEHTOB
KoHdurypaummn NC

Ncnonb3oBaTb CMCTEMbI KOHTPOAA BEPCUIA

Pacnpenenate paboTbl M BbIAENATL PECYPChI

KoHTpoMpoBaTb UCNONHEHWE NOPYHEHW

CUCTEMbI KOHTPONA BEPCUIN U NOAAEPHKKN KOHOUTYPALMOHHOIO ynpaBaeHua
NHCTPYMEHTbI M MeToAbl BblAa4yM U KOHTPOS NOPYYEHUI

ApXMTEKTYypa, YCTPONCTBO U GYHKLUNOHUPOBAHME BbIYUC/IUTENBHBIX CUCTEM
OcHOBbI COBpPEMEHHbIX OMepPaLMOHHbIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHnA 6asamm JaHHbIX

YCTponcTBo U PyHKLUMOHMPOBAHME coBpeMeHHbIX NC

OcHOBbI NporpammmMpoBaHunA

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLUMOHHbBIX
TEXHO/IOMNI OpraHM3aummn

Cucrtemol KﬂaCCVI(I)MKaLI,MM n KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4yucne
npmnceBoeHne KoAoB AOKYMEHTaAM U 3/1IeMeHTaM CNpPaBoO4YHNKOB

NcToYHMKM  MHPOpmaumm, Heobxoammon pgna  npodeccrMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIM M 3apyberkHbIl OnbIT B NpodeccMoHanbHOM
AeATeNbHOCTU

OCHOBbI MeHeaKMeHTa, B TOM YNCNE MEHEAXMEHTA KayecTBa
OcHoBbI MeHeaKMeHTa NPOEKTOB

YnpaB/iieHMe KayecTBOM: KOHTPOJIbHble CMUCKK, BepudMKaLma, Banmaauma
(npremo-caaToyHble UCNbITaHWA)

KynbTypa peumn

MpaBuna genoBoi Nepennckn
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3.3.42. TpynoBas pyHKuMsA

OpraHu3auma 3aK/104eHNa A0r0BOPOB Ha YpoBeHb
HanmeHoBaHue | gpinonHaemble paboTbl, cBA3aHHbIX ¢ UC Kog | C/42.6 | (noayposeHb) 6
KBannduKauum

MpouncxoxaeHne Tpya0BoM
dYHKUMK

Tpyaosble geicTena

Heobxogumble ymeHus

Heobxoaumble 3HaHMA

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
opurMHana HOoMep
npodeccuoHabHOro
CTaHpapTa

MoAroToBKa TEXHUYECKOW MHPOPMALMKN ANA AOTOBOPOB Ha BbIMOJHAEMbIE
paboTbl

CornacoBaHue 40roBoOpoOB Ha BbiMO/IHAEMble PaboTbl BHYTPW OpraHM3aumnm
CorniacoBaHue A0roBOPOB Ha BbINO/IHAEMbIe PaboTbl C KOHTPAreHTaMu
OpraHu13auusa noanmncaHuA A0roBOpPOB Ha BbINOHAEeMble paboThbl
AHanM3MpoBaTb BXOAHYO MHPOpMaLMIo

Pa3pabaTtbiBaTb 4OKYMEHTALMIO

MpoBoanTb NeperoBopbl

BoamoxxHocTtn NC

MpeameTHasa o61acTb aBTOMaTM3aLUK

HOpunanyeckme oCHOBbI B3aMMOOTHOLLEHUI MeXKAY KOHTpareHTamm

TexHONOrMMU MENKIMYHOCTHOM WU TPYNnoBON KOMMYHMKaLMU B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGIMKTOIOTUM

ApXMTEKTYypa, YCTPOMCTBO U GYHKLUNOHUPOBAHME BbIYUCIUTENBHBIX CUCTEM
KommyHuKaumoHHoe o6opyaoBaHue

CeTeBble NPOTOKObI

OcHOBbI COBpPEMEHHbIX ONepaLMOHHbIX CUCTEM

OCHOBbI COBpEMEHHbIX CUCTEM yrpasneHua 6azamm gaHHbIX
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YcTpoicTBo 1 GYyHKLUMOHUPOBaHUE coBpemeHHbix NC

Teopua 6a3 AaHHbIX

CucTembl XpaHeHUs U aHanusa 6a3 AaHHbIX

OcHOBbI NporpammmMpoBaHunA

CoBpemeHHble 06bEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMmmMMUPOBaHNSA
CoBpemeHHble CTPYKTYPHbIE A3bIKM MPOrpaMmMMpPOBaHnA

A3bIKN COBPEMEHHbIX BU3HEC-MPUIOKEHWI

CoBpemeHHble METOAMKN TECTUPOBAHUSA paspabaTbiBaembix UC
CoBpeMmeHHble CTaHZapTbl MHPOPMALMOHHOTO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa M NnatdopMbl MHGPACTPYKTYPbl UHOOPMALMOHHbIX
TEXHO/IOMMI OpraHM3aunii

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMM  OpraHW3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVId)MKaLI,I/II/I n KoamnpoBaHUA MH(bOpMaLI,I/II/I, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/1IeEMEHTAaM CNPaBOYHNKOB

OTpacnesBas HOPMATUBHAA TEXHMYECKAA LOKYMEHTALMNSA

NcToyHMKM  MHPopmaumu, Heobxoammon gna  npodeccrmoHaNbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHanbHoM
AeATeNnbHoCTU

OcHOBbI ByxranTepcKoro y4eTa 1 OTYETHOCTM OpraHM3aLmii

OcHoBbl Ha/I0rOBOrO 3aKOHOZATENbCTBA Poccuiickon depepaunm
OcHOBbI yNpaB/ieHYeCcKoro yyeTa

OcHoBbI GUHAHCOBOrO y4eTa U 6o AKeTUPOBaAHNSA

OcHOBbI MeKAyHapoAHbIX CTaHAAPTOB dMHaHCcoBOM oT4yeTHOCTU (MCDO)
OcHOBbI ynpaB/sieHMsA TOProBaei, NOCTaBKaMK 1 3anacamm

OcHoBbI OpraHn3aLmMn NPon3BoOACTBa

OCHOBbI ynpasaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMUN U 3aKa3YUKamMu
(CRM)

OcHosbl ynpasseHnAa nepCcoHasiom, BK/1l04HaA BOMPOCbI onaaTtbl TpyAa
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[pyrve xapakTepucTuku

OcHOBbI TEOPUK YNPaBNEHUA

CoBpemeHHble MHCTPYMEHTbI U MeToAbl YpaBiAeHUa opraHusaumneit, B TOm
yucne mMeTogbl NJAHUPOBAHUA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHNI

MeToaonorns seaeH1a AOKYMeHTo060poTa B opraH13aLmax

MHCTDYMEHTbI n MeToabl onpeaeneHunAa d)VIHaHCOBbIX M Npon3BoACTBEHHbIX
noKasartenemn 0eATENbHOCTU opraHM3au,m7|

OcHosbl OpFaHM3aLI,I/IOHHOﬁ ANarHoCTuKn
UHCTPYMEHTbI U MeToAbl MO4ENNPOBAHMA 6M3Hec—npou,eccos OopraHunsauunun
OcHosbl PEUHXKUNHUPUHTA 6M3Hec—npou,ecc03 opraHnsauuun

OueHKa (nporHosuMpoBaHue) 6loAXKeToB W rpadMKOB: METOZ aHasoros,
3KCNEPTHbIE OLEHKM

YnpasaeHMe KOMMYHUKaLUAMM B NpoeKTe: 6a30Bble HaBbIKK yrnpaBaeHus (B
TOM 4ucne nNpoBeAeHWe MpeseHTauui, npoBeaeHMe NeperoBopos,
ny6/MYHbIE BbICTYNAEHWA)

YnpasneHne [OroBOPHbIMW OTHOWEHUAMM, B TOM YWUCne yrnpasaeHue
npeTeH3namm

KynbTypa peun

Mpasuaa AenoBoi Nepenmnckn

3.3.43. TpynoBasi pyHkums

MOHWTOPMHT U yNipaBieHne UCNOSHEHNeM YpoBeHb
HanmeHoBaH1e | norosopos Ha BbINONHAEMbIE PaboTbl Kog | C/43.6 | (nopyposeHb) 6
KBannduKauum

MpouncxoxaeHne Tpya0BoM
dYHKUMK

3aMMCTBOBaHO 13
OpurmHan X

opuruHana
Kog PervcrpaumoHHbIn
opurnHana HOMep
npodeccuoHanbHOro

CTaHOapTa
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TpyaoBble AencTeus MOHWUTOPUHT PUCKOB, CBA3AHHbLIX C BbIMOJHEHWEM AOIMOBOPOB
PelueHMe cnopHbIX BOMPOCOB MO A40roBOpPam Ha BbiNo/HAEMblE PaboTbl
Heobxogumble ymeHusn AHannM3npoBaTb BXOAHYO MHPOpMaLMIO
CocTtaBnATb OTYETHOCTb
MNpoBoanTb NEperosopsl
Heobxogumble 3HaHMA OcHoBbI ynipaB/ieHUa puckamu
MeToAbl paspelleHma KOHGAUKTOB

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEﬁCTBMM

Bo3smorkHoctn UC
MNpeameTHan ob6nacTb aBTOMATM3aLUN

NCcTouHMKM  nHbOpMaLMKM, Heobxoaumol  Ana  Npo¢deccroHaNbHOM
AeATeNbHOCTH

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybeXkHbli onbIT B NPOdeccuoHanbHOM
neATeNbHoCTU

OcHOBbI MeHeAXMeHTa NPOEKTOB

YnpaBneHve copeprKaHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHNA

ynpaBneHme AOroBoOpHbIMM OTHOWWEHMAMU, B TOM 4YUCNE YynpasaeHune
NPeTeH3namm

KynbTypa peumn
Mpasunnaa genoBoi Nepenmnuckn

[pyrve xapakTepucTmkn -

3.3.44. TpynoBasi pyHKuust

OpraHnsauma 3aKkA4YeHUA 40NOIHUTENbHbIX YpoBeHb
HanmeHoBaHMe | COrnalleHUn K 40roBopam Ha BbinoaHsemble | Kog | C/44.6 (nogyposeHb) 6
paboTbl KBasndumKaunm
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MpouncxoxKaeHne Tpyao0BOM
dYHKUMM

TpynoBble geicTeuA

Heob6xoanmble ymeHuA

Heobxoaumblie 3HaHUSA

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

MNpoBeaeHne neperosopos 06 M3MEHEHUW YCNOBWIA [O0OrOBOPOB Ha
BbINO/HsAEMble pPaboTbl

MoaroToBKa A0ONO/IHUTE/IbHbIX cornaweHui K A0rosopam Ha BbiMNo/IHAEMbIE

paboTbl

CornacoBaHue AONONTHUTENIbHbIX cornaleHmnn K Aorosopam Ha
BblNOJ/IHAEMbIE pa6OTbI BHYTPWU OpraHnsauunmn

CornacoBaHue AONO/NTHUTE/IbHbIX cornaweHui K Aorosopam Ha
BblINO/IHAEMbIE pa6OTbI C KOHTpareHTamum

OpraHusauusa noAnnucaHna AOMOAHUTE/IbHbIX COTNAlIeHMN K A0roBopam Ha
BbIMOJIHIEMbIE PabOTbl

Pa3pabaTtbiBaTb 4OKYMEHTALMIO

MNpoBoanTb NeperoBopbl

BoamoxkHoctn NC

MpeameTHas 061acTb aBTOMATM3aLUK

KOpunanyeckme oCHOBbI B3AaMMOOTHOLLEHUI MeXAY KOHTpareHTamu

TexHONOTUN MEXKIMYHOCTHON U TPYNnoBOM KOMMYHWMKAUMW B LAE10BOM

B3aMMOAENCTBMN, OCHOBbI KOHGMKTOIOTNM

ApXMTEKTYypa, YCTPOUCTBO U GYHKLUUOHMPOBAHME BbIYNC/IUTEIbHBIX CUCTEM
KommyHMKauMoHHOe 0b6opyaoBaHue

CeTeBble NPOTOKObI

OCHOBbI COBPEMEHHbIX OMEPALNOHHbIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHMA 6a3zamm JaHHbIX

YcTpoicTBo 1 GyHKUMOHUPOBaHNE coBpemeHHbix NC

Teopusa 6a3 faHHbIX

Cuctembl XpaHeHMa 1 aHanm3a 6a3 gaHHbIX
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OCHOBbI NPOrPaMMMUpPOBaHUSA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM NPOrPaMMUPOBAHUSA
CoBpemeHHble CTPYKTYpPHbIE A3bIKM NPOrPaMmMUpPOBAHUA

A3bIKN COBPEMEHHbIX BU3HEC-MPUIOKEHUI

CoBpemeHHble METOAMKN TECTUPOBAHUSA paspabaTbiBaembix UC
CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeacTsa U NAaTGopMbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHOJ/IOMMI OpraHM3aunii

COBpeMeHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cncrtembl K}'IaCCVId)MKaLI,MM n KoamnpoBaHUA MH(bOpMaLI,MM, B TOM 4yucne
npmuceBoeHne KoAoB AOKYMEHTAM U 3/1IeMeHTaM CNPaBOYHUKOB

OTpaCI'IEBaFI HOPpMaTnBHaA TeEXHNYECKaA OKYMEHTAUNA

UcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
AeATeNbHOCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
neATenbHoCTU

OCHOBbI BYXranTepcKoro y4eTa M OTYETHOCTU OPraHM3aLLUi

OcHoBbI HaNIOrOBOro 3aKoHoAaTeNbCTBa Poccminckon Pepepaunm
OcCHOBbI ynpaBaeHYeCcKoro y4yeTa

OcHOoBbI PMHAHCOBOTO y4eTa U BIOAKETUPOBAHNA

OcHOBbI MeXAyHapoAHbIX CTaHAApPTOB dMHaHCoBOW oTyeTHOCTU (MCDO)
OcHOBbI ynpaBieHWsa TOProsaei, NOCTaBKaMun 1 3anacamm

OcHOBbI OpraHM3aLLMn NPOM3BOACTBA

OcHoOBbI ynpasaieHnAa B3aMMOOTHOLWIEHUAMUN C K/IMEHTAMU U 3aKa3vYMKamMu
(CRM)

OcHoOBbI ynpaB/ieHWA NepcoHasiom, BKAOYaA BONpoCkl onaaTbl Tpyaa
OcHoBbI TeOpuK ynpaBneHUs

CoBpeMeHHble MHCTPYMEHTbI M MeToAbl YNpaBaeHUa opraHu3aLlmen, B TOM
yucne mMeTogbl NJAHUPOBAHUA AEATENIbHOCTU, pacnpeaeneHns nopyyveHun,
KOHTPOAS UCMONHEHWA, MPUHATUA PELLUEeHN
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Lpyrve xapakTepucTmkm

MeTtogonorua segeHus ,CI,OKYMEHTOO60pOTa B OpraHun3aymnax

NHCTpYMEHTbl U MeToAbl onpeaeneHma GUHaAHCOBbLIX U MPOU3BOACTBEHHbIX
rnokasaTenei geaTe/IbHOCTU OpraHn3aumit

OCHOBbI OpraHM3aLMOHHON ANArHOCTUKMU
MHCTPYMEHTbI U METOAbl MOAENNPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumm
OCHOBbI PeNHKMHUPUHFa BU3HEC-NPOLLECCOB OpraHM3auum

OueHKa (nporHo3upoBaHue) 6loa)KeToB W rpadMKOB: MeTof aHasforos,
3KCNEPTHbIE OLEHKM

YnpaBneHve KOMMYHUKALMAMM B NPoeKTe: 6a30Bble HaBblKM ynpaBaeHus (B
TOM u4ucne TnpoBeAeHWe MpeseHTauuii, NpoBeAeHMEe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

YHpaBneHme AOroBopHbiIMM OTHOWEHMAMU, B TOM YUCNe YynpasieHUe
npeTeH3namm

KynbTypa peumn

MpaBuna genoBoit Nepenmncku

3.3.45. TpynoBasi pyHKums

HanmeHoBaHue pa6o'|'b|

MpouncxoxaeHne TpyaoBomn
dYHKUMM

3aKpbITHE 40rOBOPOB Ha BbIMOAHAEMbIE YposeHb
Kog | C/45.6 (nomypoBeHb) 6
KBanuoduKaumm
3aMMCcTBOBAHO U3
OpurnHan X
opurnHana
Koa PerncrpaymoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

TpyanoBble AencTeus

OcyuiecTBieHne ayauTa BbINOJHEHHbIX 40r0BOPOB
MpoBeaeHue NneperoBopos 0b yperyaMposaHuu npobaem

MonydeHve MNOATBEP)KAEHUA MCMOAHEHMA 06A3aTenbCT8 Mo AOroBOpY Ha
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Heobxoaumble ymeHus

Heobxogumbie 3HaHMA

BblNO/IHAEMbIE pa6OTbI

OpraHusauma nognucaHusa akToB O BbINOJIHEHHbIX paboTax No Aorosopam
Ha BbINo/HAEMble paboTbl

MpoBoguTb Neperosopbl

BoamoxHoctn UC

MNpeameTHaa 061acTb aBTOMATM3aLLMUK

Opunanyeckne 0CHOBbI B3AMMOOTHOLLEHUI MEXAY KOHTpareHTamm
MeToabl paspelieHna KOHGANKTOB

TexHONOrMMU MEKIUYHOCTHOM W TPYNNnoBON KOMMYHWKaLMKM B LE/0BOM
B3aMMOAENCTBUMU

YcTpoicTBo M GYHKLMOHUPOBaHWE coBpemeHHbIX UC

MporpammHble cpeacTsa U NaAaTGopMbl MHPPACTPYKTYPbI MHPOPMALMOHHBIX
TEXHO/IOrMIM opraHM3aunii

CoBpemeHHble cTaHAapTbl UHPOPMALIMOHHOTO B3aMMOAENCTBMA CUCTEM

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUWKM OpraHuU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVI(I)MKaLI,MM n KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4ucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/1IeEMEHTAaM CNPaBOYHNKOB

OTpacnesBas HOPpMATUBHAA TEXHMYECKAsA LOKYMEHTALMNSA

NUcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
neaTenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbI OnbIT B NpodeccMoHanbHoM
AeATenbHoCTU

OcHoBbI MeHeaXMeHTa n POEKTOB

YnpaB/iieHMe KauyecTBOM: KOHTPOJIbHbIE CMUCKU, BepuduKauus, Banmaaums
(npremo-caaToyHble UCMbITaHWA)

YnpaBneHme KOMMYyHUKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHus (B
TOM uucne npoBeAeHWe MpeseHTauuii, npoBeAeHMe NeperoBopos,
ny6AnYHbIE BbICTYNNEHMSA)

lepaBneHme AOroBopHbiIMMN OTHOWWEHUMAMU, B TOM 4YUCNe YynpasaeHue
npeTeH3namm

KynbTypa peun
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Jpyrve xapaktepuctnku

Mpasuna genosoi Nepennckn

3.3.46. TpynoBas pyHKums

Pernctpauma 3anpocoB 3aKas3ymKka YposeHb

HanmeHoBaHue

MpoucxoxKaeHue TpyA0BOWA

dYHKUMK

Tpyaosble geicTena

Heob6xoanmble ymeHun

Heobxogmmbie 3HaHMA

Kog | C/46.6 (nogyposeHb) 6
KBaNndrKauum

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
opurnHana HOoMep
npodeccuoHabHOro
CTaHpapTa

Mpuem 3anpocoB 3aKa3ymKa rno pasIMYHbIM KaHasiamM CBA3N
PEI'MCTpaLI,Mﬂ 3aMpoCcoB 3aKa34nkKa B y‘-IeTHOVI cncreme

PaspaboTKka MNpeafoXKeHUin Mo  COBEPLUEHCTBOBAHUIO  PernameHToB
opraHM3aLmMm B 4acT MeXaHNM3MOB PerncTpaLmm 3anpocos 3aKas4vmKka

OcyLecTBAATbE KOMMYHMKaLUK
MpoBOAUTL NEPEroBOPbI

PaboTaTb C 3anucimM MO KadecTBy (B TOM YUC/e C KOPPEKTUPYIOLLMMU
aencTBMaAMM,  npeaynpexgalowmmm — AeUCTBUAMK,  3anpocamu  Ha
nUcnpaBieHUe HECOOTBETCTBUN)

Bo3amoxxHoctn NC

MNpeameTHas 061acTb aBTOMATM3aLUK
MHCTPYMEHTbI U MeTOAbl KOMMYHUKaLMMN
KaHanbl KOMMYHWKaLM

Moaenv KoMmyHUKauuni

TexHONOrMMU MENKIUYHOCTHOM WM TPYNnoBONM KOMMYHMKaUMM B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGMKTOIOTNM

YCTpoicTBo M GYHKLMOHUPOBaHWE coBpemeHHbIX UC
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[pyrve xapakTepucTuku

NcTouHMKM  nHbopmaumu, Heobxogumol  ana  npodeccroHanbHOM
AeATeNbHOCTH

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHoM
neATeNbHoCTU

OcHoBbI ByxranTepcKoro yyeta m 0T4ETHOCTM OpraHM3aLmit

OcHOBbI Ha/IOroBOrO 3aKOHOAATENbCTBA Poccuiickon Penepaunn
OCHOBbI yNpaB/eHYEeCKOro yyeTa

OCHOBbI MeXAYHapPOAHbIX CTaHAAPTOB GpMHAHCOBOW oTYeTHOCTN (MCPO)
OcHOBbI ynpaBseHMA TOProsaen, NOCTaBKaMm 1 3anacamm

OcHOBbI OpraHn3aLmMn NPon3BoOACTBA

OcHoBbI ynpaB/ieHWA NepcoHaiom, BKAOYaA BONpoCkl onaaTbl Tpyaa
KynbTypa peun

MpaBuna 4enoBoit Nepenmncku

3.3.47. TpynoBasi pyHKuust

OpraHu13auua 3ak104eHNA AOroBOPOB YposeHb
HaumeHoBaHue | conposoxpaeHnua UC Kog | C/47.6 (nopyposeHb) 6
KBasinduMKaunm

MpoucxoxKaeHue Tpya0BoOWA

dYHKLUMK

Tpyaosble geiicTeua

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PervcrpauymoHHbIn
opurnHana HOoMep
npodeccuoHanbHOro
CTaHAapTa

MoprotosKka TEXHUYECKOM MH(I)OpMaLI,MM Aana O0oroBopoB COMNpPoOBOXAOEHUA
nc

CornacoBsaHue gorosopos conposoxaeHua UC BHyTpu opraHusaumnm

CornacoBaHue A0roBopos conposoXaeHumA UCc KOHTpPareHTamu
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Heobxoaumble ymeHua

Heobxoammbie 3HaHMA

OpraHnsauma nognucaHua orosopos conposoxkaeHna NC
AHanu3nposaTb BXOA4HYIO MHPOpMaLUIO

PaspabaTtbiBaTb AOKYMEHTaLMIO

MNpoBoanTb Neperosopsl

Bo3amoxxHoctn NC

MNpeameTHas o61acTb aBTOMATM3aLUK

KOpuamnyeckme oCHOBbI B3aMMOOTHOLLEHMIN MeXKAY KOHTpareHTamm

TexHONOMMMU MEXKNNYHOCTHOMN W prI'II'IOBOﬁ KOMMYHUKaunn B OE/0BOM
B3aMMOAeVICTBMVI, OCHOBbI KOHd)}'IVIKTOﬂOFMM

ApPXUTEKTYpPA, YCTPONCTBO U GYHKLUMOHUPOBAHME BbIYUCANTENbHBIX CUCTEM
KommyHMKauMoHHOe obopyaoBaHue

CeTteBble NPOTOKONbI

OcHOBbI COBpPEMEHHbIX OMepPaLMOHHbIX CUCTEM

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHnA 6asamm JaHHbIX

YCTponcTBO U PyHKLMOHMPOBAHME coBpeMeHHbIX NC

Teopwus 6a3 AaHHbIX

CucTembl XpaHeHUs U aHanu3a 6a3 AaHHbIX

OcHoBbI NporpaMmmmMpoBaHmA

CoBpemeHHble 06BEKTHO-OPUEHTUPOBAHHbIE A3bIKM MPOrPaMMMUPOBAHNA
CoBpeMmeHHble CTPYKTYPHbIE A3bIKM MPOrpaMMMpPOBaHNA

A3bIKN COBPEMEHHbIX BU3HEC-MPUIOKEHMUI

CoBpemeHHble MeTOAMKM TeCTUPOBaHMA pa3pabaTbiBaembix NC
CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOIO B3aMMOAENCTBUA CUCTEM

MporpammHbie cpeactsa U NAaThopmMbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHO/IOMMIM OpraHM3aunii

COBpeMEHHbIe nogxogbl W CTaHAAPTbl aBTOMATU3aUWKM OpraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVI(I)MKaLI,MM n KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4ucne
npmuceBoeHne KoAoB AOKYMEHTaAM U 3/IeEMEHTAM CNpPaBO4YHNKOB
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[pyrve xapakTepucTuku

OTpaCIIEBaFI HOPpMaTnBHaA TeEXHNYECKaA OOKYMEHTAUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl OnbIT B NpodeccMoHanbHoM
neATenbHoCTU

OcHOBbI BYXranTepcKoro y4eTa M OTYETHOCTM OpraHM3aLmi

OcHoBbl Ha/IOrOBOrO 3aKOHOA4ATENbCTBA Poccuiickon depepaunn
OcHOBbI ynpaBaeHYeCcKoro y4yeTa

OcHOoBbI PMHAHCOBOrO y4eTa U BIOAKETUPOBAHNA

OcCHOBbI MeXAyHapoAHbIX CTaHAAPTOB dMHaHCoBOM oT4yeTHOCTU (MCDO)
OcHoOBbI ynpaB/ieHUA TOProsaen, MocTaBKamm 1M 3anacamm

OcHoBbI OpraHM3aLmMn NPoU3BOACTBA

OcHoOBbI ynpasaieHnAa B3aMMOOTHOLWEHUAMUN C K/IMEHTAMU U 3aKa3vYMKamMu
(CRM)

OcHOBbI yNpaB/ieHWA NepcoHaiom, BKAOYaa BONPOChI ONAaThl Tpy4a
OcHoBbl TeOpUK ynpaBaeHUs

COBpeMEHHbIe UHCTPYMEHTbI U MeTOoAbl ynpasaieHna opraHmsaumeﬁ, B TOM
yncne metoabl Nn1aHNPOBaAHUA OeATe/IbHOCTU, pacnpeaeneHuna nopyquMi/’l,
KOHTPO/1A UCNOJIHEHWNA, NPUHATUA pemeHMﬁ

MeTtoaonorus seaeHMA AOKYMeHTo060poTa B opraH13aLmax

MHCTpYMEHTbI n mMmeToabl onpeaeneHnAa (bl/IHaHCOBbIX N Npon3BoACTBEHHbIX
nokasatenem AeATENDbHOCTU opraHmsau,m‘/‘l

OcCHOBbI OpraHM3aLMOHHOW AMArHOCTUKM
NHCTpYMEHTbI M MeToabl MOAeNNPOBaHUA BU3HEC-NPOLECCOB OpraHM3aumnm
OCHOBbI peUH}XMHUPUHIA BU3HEC-NPOLECCOB OpraHM3aLnm

OueHka (nporHosupoBaHue) 6loaxeToB M rpaduUKoOB: METOA aHaloros,
3KCMEepPTHbIE OLLEHKM

KynbTypa peun

Mpasuna 4enoBoi Nepenmnckn
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3.3.48. TpynoBasi pyHKuMs

ObpaboTKa 3anpoCcoB 3aKa3unKa no YpoBeHb
HanmeHoBaHue BOMPOCaM UCMOAb30BaHUA NC Koa C/486 (rlOp,ypOBeHb) 6
KBaNndrKauum

MpoucxoxaeHue TpyA0BOWA

bYHKUMM

TpyanoBble AencrTeuns

Heobxoavmble ymeHus

Heobxoaumble 3HaHMA

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kop PerncrpaymoHHbIn
opurMHana Homep
npodeccuoHabHOro
CTaHAapTa

OnpegeneHue TMNa 3anpoca 3aKas4ymnka

3anpoc ,CI,OFIOJ'IHMTEI'IbHOﬁ VIHd)OpMaLI,VIM Nno COOTBETCTBYHOLUMM KaHa/am
cBA3N

KoHcynbTUpOBaHMe 3aKa3ymKa no Bonpocam ncrnonbsosaHuna UC
HasHauyeHne oTBeTCTBEHHOrO 3a paboTy c 3anpocom
OcyLuecTBNATE KOMMYHUKaLLUK

MpoBoguTb NeperoBopbl

MnaHupoBaTb paboTbl

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMCle C KOPPEKTUPYIOWUMM
AENCTBMAMK,  NpeaynpexpalWwmMmn  AeWCTBUAMM,  3anpocamu  Ha
ncnpasneHMe HecooTBETCTBUIA)

Bo3amoxxHoctn NC

MNpeameTHan ob6nacTb aBTOMATM3ALUK
NHCTPYMEHTbI U MeToAbl KOMMYHUKaLUN
KaHasbl KOMMYHUKaLMi

Mogen KOMMyHUKauni

TexHO/NIOMTMMU MEXK/IMYHOCTHOMN MU prl'll'lOBOﬁ KOMMYHUKaUMnM B LO€e/10BOM
B3aMMOAEﬁCTBMM, OCHOBbI KOHq)ﬂMKTOI'IOI'VII/I

OCHOBbI COBPEMEHHbIX OMEPALMOHHbIX CUCTEM

OcHosbl COBpPEMEHHDbIX CUCTEM YNpaBaeHUA 6aszamu AaHHbIX
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YcTpoicTBo 1 GYyHKLUMOHUPOBaHUE coBpemeHHbix NC
CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHbie cpeactsa U naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpraHM3aummn

OcHoBbI MHPOPMALMOHHOM 6e30MacHOCTM OpraHM3aLmUm

CoBpemeHHble noaxoAbl M CTaHAapTbl aBTOMaTM3alUMW OpraHM3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cncrtembl K}'IaCCVId)MKaLI,MM 1M KoamnpoBaHuA MHCbOpMaLI,MM, B TOM 4yucne
npmnceBoeHne KoAoB AOKYMEHTaAM U 3/1IeMEeHTaM CNpPaBoOYHNKOB

OTpaCIIEBaH HOPMaTnBHaA TEXHNYECKaA OOKYMEHTaAUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEeHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
neATenbHoCTU

OcHOBbI 6yxranTepcKoro yyeTa v OTYETHOCTU OpraHM3aumii

OcHOBbI Ha/IOrOBOro 3aKoHoAaTebeTBa Poccuiickont Pepepaunn
OCHOBbI YnpaB/eHYecKoro yyeTa

OcHOoBbI pMHAHCOBOrO yyeTa U BOAKETUPOBaAHNA

OcCHOBbI MeXAyHapoAHbIX CTaHAAPTOB dMHaHCoBOW oTyeTHOCTN (MCDO)
OcHOBbI ynpasieHMsa TOProsaei, NocTaBkammn 1 3anacamm

OcHOBbI OpraHM3aLUumn NPoM3BoACTBa

OcHoBbI ynpasaieHnAa B3aMMOOTHOLWEHUAMUN C K/IMEHTAMU U 3aKa3YMKamu
(CRM)

OcHoBbI yNpaB/ieHNa NePCoHaoM, BKAKOYAA BONPOChI onaaTbl Tpyaa
OcCHOBbI TEOPUK YNPaBNEHUA

CoBpemeHHble MHCTPYMEHTbl U MeToAbl YNpaBJaeHUa opraHusaumnei, B TOm
yucne mMeTogbl NJaHUPOBAHMA AEATE/NIbHOCTU, pacnpeneneHns nopyveHui,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHN

MeTogonormna segeHun AOKVMEHTOO60pOTa B OpraHn3aumnax

MHCTDYMEHTbI n MeToabl onpeaeneHnAa d)MHaHCOBbIX M Npon3BoACTBEHHbIX
noKasartenemn 0eATENbHOCTU opraHM3au,m7|
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[pyrve xapakTepucTuku

KynbTypa peun

Mpasunia AenoBoi Nnepenmnckn

3.3.49. TpynoBasi pyHKuust

WMHnummnposaHme paboT no peanusaumm YposeHb
HanmeHoBaHWe | 3anpocos, cBA3ZaHHbIX C Mcnonb3osaHuem UC | Koa | C/49.6 (noayposeHb) 6
KBasindumKaunm

MpouncxoxaeHne Tpya0BoM
dOYHKLNK

Tpyaosble aevicTeua

Heobxoavmble ymeHus

Heobxoaumble 3HaHMA

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PerMcrpauymoHHbIn
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

NHdopmMpoBaHME 3aKasuMKa O NPUHATMKM 3anpoca uav ob oTKase B
NPUHATAM 3anpoca

MnaHnposaHue paboTbl Mo 3anpocy

CornacoBaHue C 3aKa3uyMKoOM nJaHa paboT no 3anpocy
MnaHupoBaTb paboTbl

MpoBoguTb NneperoBopbl

OcyLw,ecTBiATb KOMMYHUKALLNK

NHCTPYMEHTbI M MeTOoAbl KOMMYHMKaLMM

KaHanbl KOMMYHUKaLM

Mogaenn KommyHUKaLni

TexHONOrMMU MEKIMYHOCTHOM WM TPYNnoBON KOMMYHMKaLUMU B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGIMKTOIOTUM

NcToYHMKM  MHPOopmaumu, Heobxoammon ana  npodeccrmoHanbHOM
AeATenbHoCTU

CoBpeMEeHHbI O0TeyecTBeHHbIW M 3apyberkHbli OnbIT B NPOopeccUoHaNbHOM
AEeATeNbHOCTH
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[pyrve xapakTepucTuku

KynbTypa peun

Mpasunia AenoBoi Nnepenmnckn

3.3.50. TpynoBasi pyHKkuust

HanmeHoBaHue

3aKprTMe 3anpoCcoB 3aKa34yunka YposeHb

Kog | C/50.6 (noayposeHb) 6
KBasindumKaunm

MpoucxoxaeHue Tpy[0BoOW

dOYHKLNK

Tpyaosble aevicTeua

Heobxoaumble ymeHun

Heobxogumbie 3HaHUA

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PerMcrpauymoHHbIn
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

OpraHu3aums noAnncaHna akToB BbIMONHEHHbIX paboT
OpraHu3aums BbICTaBNEHNA cYEeTa 3a BbINOIHEHHbIE PaboTbl
KOHTPO/1b NONYy4eHNA ONNaThl NO BbICTaBAEHHbIM CYETaM
MpucBoeHWe 3anpocy CTaTyca «BbIMONHEHY B YYETHOMN cucTeme

Pa3paboTKka MpeafoXKeHUin Mo  COBEPLUEHCTBOBAHUIO  PernameHToB
OpraHM3aLmMm B 4aCTU MEXaHWM3MOB 3aKPbITUA 3aMPOCOB 3aKa34mnKa

MNpoBoanNTb NeperoBopbl

MoarotasimMBaTh NEPBUYHbIE AOKYMEHTbI

Bo3moxHoctn UC

MNpeameTHas 061acTb aBTOMATM3aLUK

KOpuamnyeckme oCHOBbI B3aMMOOTHOLLEHMIN MeXKAY KOHTpareHTamm

TexHONOMMMU MEXKNNYHOCTHOMN M rpynnosoﬁ KOMMYHUKaunn B OE/10BOM
B3aMMOAel‘;1CTBMM, OCHOBbI KOHd)/'IMKTO!'IOFMM

NHCTPYMEHTbI U METOZbl KOMMYHUKAL M

KaHanbl KOMMYHUKaL M
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[pyrve xapakTepucTnkm

Moaenn KommyHUKaLmMii

NcTouyHMKM  MHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM

[EeATeNbHOCTH
KynbTypa peun

Mpasuia AenoBoM Nepenmnckn

3.3.51. TpynoBasi pyHkums

OnpegaeneHune nopagka ynpasaeHua YpoBeHb
HaumeHoBanue | nokymeHTaumeit Kog | C/51.6 (nopypoBeHb) 6
KBasindumKaunm

MpoucxoxKaeHue TpyA0BoOWA

dYHKUMK

Tpyaosble geicTena

Heob6xoaumble ymeHun

Heobxogumbie 3HaHUA

3aMMCTBOBaHO 13
OpurmHan X

opuruHana
Kog PerMcrpaumoHHbIn
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

PaspaboTka pernameHToB ynpaBieHUs AOKYMeHTaL e

CornacoBaHue 1 YyTBEPKAEHUE PErIaMeHTOB yNpaBAeHUA AOKYMEHTaumel
MnaHunposaTb pPaboTbl

PaspabaTtbiBaTb pernameHTHblEe LOKYMEHTbI

MpoBoguTb Neperosopbl

OcHOBbI yrpaB/aeHUA KayecTBom

OcHoBbl KOHPUTYPALMOHHOIO YyNpaBAEHNS

TexHONOMMMU MEXNUYHOCTHOMN W prI'II'IOBOVI KOMMYHUKaunn B OEN0OBOM
B3aMMOAel‘;1CTBMM, OCHOBbI KOHd)/'IMKTO!'IOFMM

NcTouHMKM  nHbOpmaLmMKM, Heobxoaumol  ana  npodeccroHanbHoM
AEeATeNbHOCTH
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Jpyrve xapaktepuctnku

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNbHOCTH

OcCHOBbI MeHeaXMeHTa, B TOM YNCNe MeHeaXMeHTa KavyecTBa
MeTogonoruns sefeH1a LOKYMEHTOO60pOTa B OpraHn3aLmax
OCHOBbI MeHeaXMeHTa NPOEKTOB

KynbTypa peun

MpaBuna 4enoBoit Nepenncku

3.3.52. TpynoBasi pyHKums

OpraHusauma cornacoBaHMa AOKYMeHTaLmMm YposeHb

HanmeHoBaHue

Kog | C/52.6 (noayposeHb) 6
KBanuoduKaumm

MpowucxoxKaeHue Tpya0BoOW
bYHKUMM

TpyanoBble AencTeuns

Heobxogumble ymeHun

Heobxoaumblie 3HaHMSA

3aMMCTBOBAHO M3
OpuruHan X

opurMHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHZapTa

Pabouune cornacoBaHus AOKYMEHTALUM NO BbINOJAHAEMbIM paboTam
dopmanbHble COracoBaHUA 4OKYMEHTALLMK MO BbINOAHAEMbIM paboTam
MpounssoanTb paboyee 1 GpopmasibHOE COrnacoBaHne LOKYMEHTALUM
OcyLwecTBiATb KOMMYHUKALNK

MpoBoANTb NeperoBopbl

NHCTPYMEHTbI M MeTO/ibl COrlacoBaHMA AOKYMeHTaLmu

NHCTPYMEHTbI M MeToAbl KOMMYHUKaLUN

KaHasbl KOMMYHUKaL M

Moaenu KoMmyHUKauni

TexHONOrMM MEKIUYHOCTHOWN W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
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[pyrve xapakTepucTuku

B3aVIMO,CI,el\;ICTBMM, OCHOBbI KOHq)ﬂMKTOI'IOI'VII/I

NcTouyHMKM  MHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
neATenbHoCTU

OcCHOBbI MeHeaXMeHTa, B TOM YMCae MeHeaXMeHTA KayecTBa
MeToponoruna sefeHuA LOKYMEHTOO60POTa B OpraHU3aLmaAxX
OcCHOBbI MeHeAXXMEHTa NPOEKTOB

KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckn

3.3.53. TpyaoBasi pyHkuusi

HanmeHoBaHue

OpI'aHM3aLI,MFI yTBEPHKAEHNA AOKYMEHTAUNUN YposeHb

Kog | C/53.6 (noayposeHb) 6
KBandumKaumnm

MpouncxoxaeHne Tpya0BOM

dYHKUMM

Tpyaosble gevicTeua

Heobxoaumble ymeHus

3anMmCcTBOBAHO M3
OpuruHan X

opurnHana
Kog PervcrpauymoHHbIn
opurnHana HOMep
npodeccuoHanbHOro
CTaHAapTa

BoiasneHune nepedyHA 3anHTepeCcoBaHHbIX NL, KOTOPbIe A0/1XKHbl YTBEPAOAUTDL
AOKYMEHT

OnpegeneHne ¢opmaToB M KaHaA0B B3aMMOLEMNCTBUA MO YTBEPMKAEHUIO
[OKYMEHTOB

OpI'aHM3aLI,MFI yTBEPXKAEHNA Aorosopos BblAB/1EHHbIMU
3anHTEpeCcoBaHHbIMU TNLLAMU

AHanM3npoBaTb BXOAHYIO MHPOPMALMIO

MpoBoguTb NpeseHTaLumn
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Heobxoaumble 3HaHMA

Lpyrve xapakTepuctmkm

MpoBOAMTL NEPEroBOpbI

TexHONOrMMU MEKIUYHOCTHOM W TPYMNnoBONM KOMMYHWKaLMKM B L,E/10BOM

B3aMMOAENCTBMN, OCHOBbI KOHGIMKTOIOTUM
TexHoN0rMM NoAroToBKMU U NPOBEAEHMA NPE3EHTaLNM

NcTouyHMKM  MHPopmaumm, Heobxogmmon  gns  npodeccuoHanbHOM
AeATeNnbHOCTU

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHom
neATeNnbHoCTU

OCHOBbI MEeHeAXMeHTa, B TOM YMC/Ie MeHEeA)KMEHTa KayecTBa
MeToponorus sefeH1A LOKYMEHTOO60pOTa B OpraHU3aLmaAx
OcHOBbI MeHeaXMeHTa NPOeKTOB

KynbTypa peumn

Mpasuaa genoBoi nepenmncku

3.3.54. TpynoBasi pyHkuusi

YnpassieHne pacnpocTpaHeHnem YposeHb
HaumeHoBaH1e | nokymeHTaumm Koa | C/54.6 (nopgyposeHb) 6
KBanpuKaunm

MpouncxoxaeHne Tpya0BOM

dYHKUUM

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PerMcrpauymoHHbIn
opurnHana HOMep
npo¢deccuoHanbHOro

CTaHOapTa
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Tpyaosble gevcTena

Heobxogumble ymeHus

Heobxogumbie 3HaHMA

[pyrve xapakTepucTuku

BbiABNAEHME NepeyYHs 3aMHTEepPeCcOoBaHHbIX /ML, KOTopble AOJIXHbl MOAYYUTb
OOKYMeHTauuo

OnpefeneHne akTyanbHbIX BEPCUIM AOKYMEHTALMKN AN pacnpocTpaHeHna

OnoBelleHMe 3aUHTEPECOBAHHBIX /UL, O BblNYCKE HOBbIX M OBHOBAEHWUU
CYLLECTBYIOLWMNX AOKYMEHTOB

MpeaoTBpalLEeHNe PacnpPOCTPaHEHWSA YCTapeBLIen 4OKYMEHTAL MM
AHannM3npoBaTb BXOAHYIO MHPOPMaLMIO

OcyLWwecTBNATE KOMMYHMKaLUK

NHCTPYMEHTbI U METOZbl KOMMYHUKAL M

KaHa/ibl KOMMYHMKaLMI

Mogenm KoMMyHUKaLuii

OcCHOBBbI yNpaB/ieHWsA KaYyecTBOM

NcToYHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHanbHOM
neATenbHoCTU

COBpPEMEHHbIN OTEYECTBEHHbIN M 3apyberKHbIl OnbIT B NpodeccMoHanbHOM
AeATenbHoCTU

OCHOBbI MEHEAKMEHTA, B TOM YMC/IE MEHELKMEHTA KayecTBa
MeToaonorua BegeHns 4oKkymeHToobopoTa B opraHM3aumsax
OCHOBbI MEHEAKMEHTA NPOEKTOB

KynbTypa peun

MpaBuna 4enoBoi Nepenmnckn

3.3.55. TpynoBasi pyHKUMS

HaumeHosaHue | nepcoHana

KomaHgoobpasoBaHue v passutne YposeHb

Kog | C/55.6 (nomypoBeHb) 6
KBanuoduKkaumm

MpouncxoxaeHne Tpya0BOM

dYHKUMM

3anMmcTBOBaAHO M3
OpurnHan X
opurMHana
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Kog, PerncrpaumoHHbIn
OpUrnHana HOMeEpP
npo¢eccuoHanbHOro
CTaHgapTa

TpynoBble AencTeuna

Heobxoaumble ymeHua

Heobxogumbie 3HaHUA

HacTaBHMYECTBO M KOYUYMHT, BKAOYAA OpPraHn3aumio o6yquvm nepcoHana
cDO]C)MM]T)OBaHME KOMaHAbl

OnpepeneHvie NPUHUMNOB W MpaBuUA B3aMMOLEWCTBMA MNepcoHana B
KOoMaHze

YperynmpoBaHue KOHGAMKTOB

MpoBeaeHne meponpuATMIA N0 HEMaTepUanbHOM MOTMBaLLMK NepcoHana
YnpasaaTb nepcoHasom

MNpoBoANTb NeperoBopbl

MeTogapbl opraHusaumm obyyeHuns

MeToabl GOpMMPOBAHNA KOMaHAbI

lpynnoBas AMHAMMKA KOMaHA,

MeToabl ynpaBAeHUs KOHGMKTaMU

TexHONOrMMU MEKNUUYHOCTHOM WU FPYNnoBON KOMMYHMKaLMKM B AeN10BOM
B3aMMOJencTBnmn

NCcTOYHMKM  MHPOopmaumm, Heobxoammon gna  npodeccrmoHaNbHOM
AeATeNnbHoCTU

CoBpeMEHHbIN OTeYeCTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNIbHOCTH

OcHOBbI MeHeaXMeHTa, B TOM YNCNe MeHeaKMeHTa KavyecTBa
OcHosbl ynpasseHnAa nepCcoHasiom, BK/1l04HaA BOMNPOCHLI OnaTbl TpyAa

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpasaieHna opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBaAaHUA OEeATE/IbHOCTU, pacnpeaeneHunaA ﬂOpy‘-IGHMﬁ,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA pELLIEHVIﬁ

OcHOBbI MeHeaXXMeHTa NPOEKTOB
KynbTypa peumn

MpaBuna genoBoi Nepenmncku
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[pyrve xapakTepucTuku

3.3.56. TpynoBasi pyHKumst

HaumeHosaHne | nepcoHana

MpoucxoxaeHne TpyaoBomn

dYHKUMM

Tpynosble geicTamna

Heob6xoanmble ymeHuA

Heobxogumbie 3HaHMA

[pyrve xapakTepucTuku

YnpasneHue apdeKTUBHOCTbIO PaboTbl YpoBeHb
Kog | C/56.6 (noayposeHb) 6
KBanpuMKaunm
Opnruran X 3aMMCTBOBAHO U3
opurnHana
Kop, PernctpauoHHbIi
opurMHana Homep
npodeccmoHanbHoro
CTaHzapTa

OueHka paboTbl nepcoHana

OueHKa 3pHEKTUBHOCTU MEPONPUATUIA NO PA3BUTUIO NEpPCOHaNa
NHULMMPOBAHME U3MEHEHUI B NaHaX YNpaBAeHUs NepcoHaIoM
AHann3npoBaTb BXOAHble AaHHble

MeToabl oueHKM apPeKTUBHOCTM paboTbl NnepcoHana

NUcTouHMKkM  unHbopmaumu, Heobxoammolt gna  npodeccuoHanbHOM
neATeNnbHoCTU

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybeXKHbI OnbIT B NPOdeccuoHanbHOM
[eATeNnbHOCTH

OCHOBbI MeHeaXMeHTa, B TOM YNCNEe MEHEAXMEHTA KayecTBa
OcHosbl ynpassieHna nepCcoHasiom, BK/1l04HaA BOMNPOCbI OMnaTbl TpyAa

CoBpemeHHble MHCTPYMEHTbl U MeToAbl YNpaBJieHUa OpraHusaumnei, B TOm
yucne mMeTogbl NJAHUPOBAHUA AEATENIbHOCTU, pacnpeneneHns NopyvyeHui,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHN

OCHOBbI MeHeAXMEHTa NPOEKTOB
KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckn
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3.4. O606meHHas TpyaoBas (hyHKIIHS

becnnatHasa nmHua B Poccun 8 800 555 44 38

88005554438@mail.ru

YnpasneHue paboTamm Mo CONPOBOKAEHUIO
W NpoeKkTamm cosgaHus (mogudukaumm) UC,
YpoBeHb
HanmeHoBaHve | aBTOMATU3NPYIOLWMX 33434 Koa D 7
KBanpuMKaunm

OpraHM3aLMOoHHOro yrnpasaeHua n 6usHec-

npouecchl
MpoucxoxkgeHne

. . 3anMmcTBOBaHO M3
0606LWeHHO TPYA0BOM OpurnHan X
opurnHana
dYHKUMM
Kop, PermcrpaunoHHbIn
OpUrnHana HOMep
npo¢deccMoHanbHOro
CTaHZapTa
Bo3mOXHble PykoBoguTens rpynnbl (otaena) sHeapeHma UC
HaMMeHOBaHMUA
o PykosoauTens rpynnbl (otaena) conposoxkaeHua NC
NOMKHOCTEl yKoBoz, pynnei (otAena) conp A
TpeboBaHusA K Boicwee obpa3oBaHuMe — cNeunanmTeT, mMarmcTpaTtypa
obpasoBaHuio 1
MoBbilweHWe KBaAMPUKALMKM NO NPOrpammam obyyeHns
0byyeHuo bukau porp v ’
pekomeHA0BaHHbIM nponssogutenem UC

TpeboBaHMA K onbITy He meHee nonytopa neT Ha npeaplaywem KBaamduKkaLMOHHOM ypOBHE
NpaKTUYeCcKon paboTbl
Ocobblie ycnosua gonycka | -
K paboTte

JononHUTEeIbHbIE XapaKTEPUCTUKN

HavmeHoBaHWe gOoKyMeHTa Kog, HanmeHoBaHWe 6330801 rpynmnbl, LONKHOCTH
(npodeccumn) nnm cneumanbHoCTU
OK3 1236 PykoBoauTenu noapasaeneHuin (cny»o6)
KOMMbloTepHOro obecneyeHuns
EKC - NHKeHep-nporpammmcT (MporpammmcT)
OKCO 010400 NHbOPMALLMOHHbIE TEXHONOTUMK
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010500 MpuKknagHas matemaTuka U uHGopmMmaTHKa
080700 busHec-MHPopmaTMKa
080800 MpuknagHaa MHPoOpMaATMKA
230100 MHPOopMaTMKa M BbIMMCAUTENBHAA TEXHUKA
230200 NHPopMaLMNOHHbIE CUCTEMBI

3.4.1. TpynoBas ¢pyHKuust

HanmeHoBaHue

MpowucxoxaeHue Tpya0BoW
bYHKUMM

Tpyaosble geicTena

Heob6xoanmble ymeHuA

Heobxogumbie 3HaHMA

OpraHn3auMoHHOe N TEXHONOrnYeckoe
YpoBeHb
obecneyeHne onpeneneHuns
. Kog | D/01.7 (nosypoBeHb) 7
nepBoHavasbHbIX TPeboBaHMM 3aKa3unKa K
KBa/inpumKaunm
NC n BO3MOXKHOCTM nx peanunsaummn 8 UC
3aMMCcTBOBaHO M3
OpurnHan X
opurMHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro

cTaHgapTa

MnaHnpoBaHMe paboT Mo onpeaeneHuto NepBOHaYasbHbIX TpeboBaHWI
3aKa34yunka K NC 1 Bo3moKHoCTK ux peanusauunm s UC

HasHaueHue n pacnpeaeneHune pecypcos

KOHTpO/b ncnonHeHumA

MNpoBoaANTb NeperoBopbl

MnaHupoBaTb paboTbl

BblaaBaTb NOPYYEHUA U KOHTPO/IMPOBATb UX BbIMOJHEHME
NHCTpYMEHTbI U MeToabl yrnpaBaeHusa TpeboBaHUsMU

TexHO/NIOMTMMU MEXK/IMYHOCTHOMN MU prl'll'lOBOﬁ KOMMYHUKaUMnM B LO€e/10BOM
B3aMMOAEﬁCTBMM, OCHOBbI KOHq)ﬂMKTOI'IOI'VII/I

YCTpoMNCTBO U PYHKLUMOHMPOBAHME coBpemMeHHbIX NC

COBpeMEHHbIe CTaHAOapTbI MHd)OpMaLI,MOHHOFO B3aVIM0,CI,el71CTBMFI cncrtem
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MporpammHbie cpeacTsa U Naathopmbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHONIOMNIM OpPraHM3aummn

CoBpemeHHble noaxoAbl W CTaHAapPTbl aBTOMaTM3aUMM OpraHMU3aLmu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosBbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNN3a

MeTogMKn onucaHua u MmoLennMpoBaHUA 6M3HEC-FI|'JOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,ECCOB

Cucrtemsl KﬂaCCMd)MKaLI,I/II/I n KoampoBaHUA MHd)OpMaLI,I/IVI, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAaM CNPaBOYHNKOB

OTpacnieBas HOPMaTUBHAA TEXHMYECKAA AOKYMEHTaLmA

NcToYHMKM  MHPOopmaumu, Heobxoammon gna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHOM
AeATeNbHOCTH

dopmnpoBaHMe 1 MexaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumm
OCHOBbI MEHeAKMEHTa, B TOM YUC/e MEHEAKMEHTA KayecTsa
OcHoBbI PMHAHCOBOTO yyeTa 1 610KETUPOBAHMSA

OcHoBbI ynpasaieHnAa B3aMMOOTHOLWEHUAMUN C K/IMEeHTaMU U 3aKa3vYMKamu
(CRM)

OcHoBbI TEOPUK YNpPaBAEHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa OpFaHM3aLI,VIEI\;1, B TOM
yncne metoabl N1aHNPOBAHUA OEATENIbHOCTU, pacnpeaeneHunaA FIOpy‘-IeHMﬁ,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA pELLIEHMl‘;I

MeTtogonorua segeHus ,CI,OKyN\EHTOO60pOTa B OpraHn3aymnax

NHCTpYyMeHTbl U MeToAbl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHU3aLnia

OCHOBbI OpraHM3aLMOHHON ANArHOCTUKMU
MHCTPYMEHTbI U METOAbl MOAENNPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumum
OCHOBbI PEUHXNHUPUHTA BU3HEC-NPOLLECCOB OpraHM3aLmm

Ovarpamma [aHTa, meTog «Haberatowei BOJIHbI», TUMbl 33aBUCMMOCTEMN
meKay pabotamu

OueHka (nporHosupoBaHue) 6loaKeToB W rpadMKOB: METOL aHaNoros,
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[pyrve xapakTepucTuku

9KCNepTHble OUEHKU

YnpasneHve cogepXaHMem MpoeKTa: AOKYMEHTMpoBaHMe TpeboBaHUi,
aHaNu3 NPoAyKTa, MOAEpPUpPYyEMbIE COBELLaHNA

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIe CMUCKW, BEPUPUKALMA, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

YnpaBneHve KOMMYHUKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpaBaeHus (B
TOM u4ucne npoBeAeHWe Mpes3eHTauui, NpoBeAeHMEe NeperoBopos,
ny6AnYHbIE BbICTYNNEHMSA)

KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckn

3.4.2. TpynoBas pyHKuust

OpraHn3auMoHHOe N TEXHONOrnYeckoe

obecneyeHne UHKEHEPHO-TEXHNYECKOM YpoBeHb
HaumeHoBaHMe | NOALEPKKM NOATOTOBKM M COrNAcOBaHUA Kog | D/02.7 (nogyposeHb) 7

KOMMepYeCcKoro npeasioxKeHus c KBasMnKaumm

3aKa34MKoOM

MpouncxoxaeHne Tpya0BOM
dYHKUMM

3aMMCTBOBAHO M3

OpuruHan X

opurnHana
Kog PerncrpaumoHHbIn
opurnHana HOMep
npo¢deccuoHanbHOro

cTaHpapTa
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TpyaoBble gencTBus

Heobxoanmble ymeHun

Heobxogumbie 3HaHUA

MnaHupoBaHMe paboT MO  MNOATOTOBKE  YacTem  KOMMEPYECKOro
npesoXKeHus KacaTeslbHO obbema W CPOKOB BbIMNOJHEHWA paboT no
cospgaHuio (Mogmdukaumm) n seogy MC B aKcnayatauuio M COrnacoBaHuUIo
KOMMEPYECKOTro NpeaoKeH A C 3aKa3uymKom

HasHaueHue n pacnpeaeneHune pecypcos

KOHTpO/b ncnonHeHumA

MNpoBoanTb NeperoBopbl

MnaHupoBaTb paboTbl

BblaaBaTb NOPYYEHUA N KOHTPONMPOBATb MX BbIMOJIHEHNE
MeTozabl OLEHKN 06EMOB U CPOKOB BbINONHEHMA paboT
TexHo/I0rMmM BbINO/IHEHUA PaboT B opraHM3aLmnm

TexHONOrMMU MENKIUYHOCTHOM WM TPYNnoBONM KOMMYHMKaUMM B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGMKTOIOTNM

YcTpoicTBo 1 GYHKLUMOHUPOBAHUE coBpemeHHbix NC
CoBpeMeHHble cTaHaapTbl MUHPOPMALMOHHOTO B3aMMOAENCTBMUA CUCTEM

MporpammHble cpeacTsa M nNaathopmbl MHPPACTPYKTYPbI UHGOPMALMOHHBIX
TEXHO/IOrNIM OpraHM3aumm

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMM  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHOBbI TEOPMU CUCTEM N CUCTEMHOIO aHaNN3a

MeToaMKM onucaHna W MoaennposBaHua BU3Hec-MpPoLLeccoB, cpeacTsa
MoAennpoBaHuUs bUsHec-npoLeccos

Cncrtemol K}'IaCCVId)MKaLI,MM n KoamnpoBaHuA MHCbOpMaLI,MM, B TOM 4ucne
npmuceBoeHne KoA0oB AOKYMEHTAM U 3/IeEMEHTAM CNpPaBO4YHNKOB

OTpaCHEBaﬂ HOPpMaTnBHaA TEXHNYECKaA OKYMEHTAUNA

NcTouyHMKM  mMHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
neATenbHoCTU

(DOpMMpOBaHMe N MeXaHU3Mbl PbIHOYHbIX NpouUeCCOB OpraHn3aunmn
OcHOBbI MeHeaXMeHTa, B TOM YNCNe MeHeaXMeHTa KavyecTBa

OcHoBbl PMHAHCOBOrO yyeTa 1 610 aKETUPOBAHMA
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Lpyrve xapakTepuctmukm

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMUN U 3aKa34YUKamMu
(CRM)

OcHoBbI TeOpUK ynpaBneHUs

CoBpeMeHHble MHCTPYMEHTbl U MeToAbl YpaBiaeHUA OpraHusaumnei, B TOm
yucne mMeTogbl NJAHUPOBAHUA AEATE/IbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPO/IA UCNONIHEHUA, MPUHATUA peLleHni

MeTogonormna segeHun AOKVMEHTOO60pOTa B OpraHun3auymnax

MHCTpYMEHTbI n mMmeToabl onpeaeneHnAa (bl/IHaHCOBbIX N Npon3BoACTBEHHbIX
nokasatenem AEeATENDbHOCTU opraHM3au,m7|

OCHOBbI OpraHM3aLMOHHOW AMArHOCTUKM
NHCTpYMEHTbI M MeToAbl MOAENNPOBaHUA BU3HEC-NPOLECCOB OpraHM3auum
OCHOBbI peUH}XUHUPUHIA BM3HEC-NPOLECCOB OpraHM3aLnm

Ouarpamma [aHTa, meTon «Haberawouwei BOJIHbI», TUMbl 3aBUCUMOCTEN
mexay pabotamm

OueHKa (nporHo3upoBaHue) 6loa)KeToB W rpadMKOB: MeTo[ aHaforos,
3KCNEPTHbIE OLEHKM

YnpaBneHve cogepKaHMeM MpPOeKTa: AOKYMEHTMpOBaHMEe TpeboBaHUM,
aHaNU3 NPOAYKTA, MOAEPUPYEMbIE COBELLAHNA

YnpaBneHvue KayecTBOM: KOHTPOJ/IbHbIe CMUCKW, BepUdPUKaLMSA, BanaMaaums
(npremo-caaToyHble UCMbITaHWSA)

YnpaBneHme KOMMYyHUKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yNpasBaeHus (B
TOM uucne npoBeAeHWe MpeseHTauuii, npoBeaeHMe MNeperoBopos,
ny6/MYHbIE BbICTYNNEHWA)

KynbTypa peun

Mpasuna genoBoi nepenncku

3.4.3. TpynoBasi pyHKIUS

HanmeHoBaHue

OpFaHVI3aLI,VIOHHOE N TeXHO/I0rn4ecKkoe

BbIMNOJ/IHEHUN pa60T

YpoBeHb
obecneyeHne NaaHMPOBAHMA
. Kog | D/03.7 (noayposeHb) 7
KOMMYHWKaLMI C 3aKa3umMKamm npum
KBanuduKaLmm
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MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpyaosble AencrTeus

Heo6xoanmble ymeHun

Heobxoaumble 3HaHMA

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurnHana Homep
npodeccnoHanbHOro
CTaHAapTa

Boibop #  paspaboTka MHCTPYMEHTOB W MeTOA0B  yhpas/ieHuA
KOMMYHMKaLMAMM C 3aKa3uymKamm

Bbibop M pa3paboTKa MHCTPYMEHTOB M MeTodoB pa3paboTKu cTpaTternu
ynpaBneHMs 3auHTEePeCcoBaHHbIMU CTOPOHAMU B MPOEKTE

PaspabaTtbiBaTb pernameHTHblEe AOKYMEHTbI

NHCTPYMEHTbI U METOZbl KOMMYHUKaLMUIA

KaHanbl KOMMYyHMKaLMi

Mozenn KomMmyHUKaL i

MHCTPYMEHTbI U MEeTObI YPaBAeHUA 3aUHTEPECOBAHHBIMWU CTOPOHAMM
YCTpOoNCTBO M GYHKLMOHMPOBaHNE coBPeEMEHHbIX NC

CoBpemeHHble cTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa M naatopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHbBIX
TEXHO/IOMMIM OpraHM3aunii

COBpeMeHHbIe nogxoabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKN OnUCaHMA U MOAEAMPOBaHMA BM3Hec-nMpoLeccos, CpeacTsa
MoennpoBaHMa BusHec-npoL.eccos

Cuctembl KnaccuduKaumm M KOMPOBAHUA WHPOPMAUMUKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTaM M 3/1IeMEHTaM CMPaBOYHUKOB

OTpaCJ'IEBaH HOPpMaTnBHaA TEXHNYECKaA AOKYyMeEHTaUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccrMoHaNbHOM
AeATeNnbHOCTU

CoBpeMEHHbI OTEeYECTBEHHbIN U 3apybekHbI onbIT B NpodeccMoHanbHom
[eaTeNbHOCTH
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Lpyrve xapakTepmucTukm

dopmMMnpoBaHME N MEXaHW3Mbl PbIHOYHbIX MPOLLECCOB OpPraHn3aumm
OCHOBbI MEHEeAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KauecTsa
OcHoBbl PMHAHCOBOrO yyeTa 1 610 4KETUPOBAHMSA

OcHOBbI ynpassieHna B3aMMOOTHOWEHUAMU C KINEHTAMU U 3aKa3YUKaMU
(CRM)

OcHoBbI TeOpuK ynpaBneHns

COBpeMEHHbIe UHCTPYMEHTbI U MeTOoAbl ynpasaieHnAa opraHmsaumeﬁ, B TOM
yncne MmetToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpegeneHna nopyquMﬁ,
KOHTPO/A UCMNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTogonoruna segeHun ,CI,OKYMEHTOO60pOTa B OpraHn3aymnax

NHCTpYyMeHTbl U MeTogbl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
nokasaTenen AeaTe/IbHOCTM OpraHu3aLmii

OcHOBbI OpraHM3aLUMOHHON ANArHOCTUKK
MHCTPYMEHTbI U METOAbl MOLENMPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumum
OCHOBbI PEUHKUHUPUHTA BU3HEC-NPOLLECCOB OpraHM3aLmn

Onarpamma laHTa, meToh, «Haberatowei BOJHbI», TUMbl 3aBUCUMMOCTEN
mexay pabotamm

OueHKa (nporHosupoBaHue) 6loaXKeToB M rpadMKoB: MeTod aHaNoros,
3KCNEPTHbIE OLEHKM

YnpasneHve cogepXaHMem MpoeKTa: AOKYMEHTMpoBaHMe TpeboBaHuUi,
aHaNu3 NpoayKTa, MoAepupyemMble coBeLlaHKs

YnpaB/iieHMe KauyecTBOM: KOHTPOJIbHbIE CMUCKU, BepuduKauums, Banmaaums
(npremo-caaToyHble UCMbITaHUSA)

YnpasaeHne KOMMYHUKaUUAMM B NpoekTe: 6a3oBble HaBbIKM yNpaBaeHus (B
TOM 4Yucne nNpoBeAeHWEe MpeseHTauui, npoBeAeHMEe MeperoBopos,
ny6/MYHbIE BbICTYNAEHWA)

KynbTypa peumn

Mpasuna 4enoBoi Nepenmnckn

3.4.4. TpynoBasi pyHKIUS
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NaoeHTudunKaums 3aMHTEPECOBaHHbIX CTOPOH YpoBeHb

HaumeHoBaHue | B 6O/IbLUMX NPOEKTaX M Nporpammax Kog | D/04.7 (nogyposeHb) 7
NnpoeKToB KBandumKaunm

MpoucxoxKaeHue Tpy[0BoOW

dYHKLUMK

TpyaoBble gevicTeuA

Heob6xoaumble ymeHun

Heobxoaumblie 3HaHUSA

3anMmcTBOBaHO M3

OpuruHan
opuruHana
Koa, PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

AHanus 3anHTEPECOBAHHbLIX CTOPOH B 60nbLINX NPOEKTax MU nporpammax
NpPoeKTOoB

CospaHue peecTtpa 3anHTepeCoBaHHbIX CTOPOH

OcyliecTBieHNe 3KCMEPTHON MNOAAEPMKKM MO BOnpocam wuaeHTUdUKaumm
3aMHTEPEeCcOBaHHbIX CTOPOH B NPOEKTax U Nporpammax npoeKToB

AHann3npoBaTb BXOAHYIO MHPOPMALMIO
PaspabaTbiBaTb LOKYMEHTbI

MNHCTPYMEHTbI M MeToAbl Yyrpas/ieHUA 3anHTePecoBaHHbIMU CTOPOHAMM
npoekKTa

OcHoBbl MHGOPMALMOHHOKN 6€30NacHOCTM OpraHM3auum
OCHOBbI TEOPUM CUCTEM U CUCTEMHOIO aHaN3a

NUcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
[eAaTeNnbHOCTH

CoBpeMEHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom

AeATENbHOCTU

OcHOBbI ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMU U 3aKa3YUKamMu
(CRM)

OCHOBbI TEOPUM YNPaBAEHUA
OcHOBbI OpraHM3aLMOHHOM AMArHOCTUKM

YnpaBneHve copeprKaHMem MpOeKTa: AOKYMEHTMPOBaHMEe TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHNA

lepaBneHme KOMMYHUKaUNAMU B MPOEKTE! 6a30Bble HaBbIKK ynpasaeHnAa (B
TOM 4Yucne nposegeHme I'Ipe3EHTaLI,MI‘;1, nposegeHne neperosopos,
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[Lpyrve xapakTepucTuku

ny61MYHbIE BbICTYNAEHUS)
OTYETHOCTb MO NPOEKTY: NOArOTOBKA OTYETOB 06 MCMONHEHUM
KynbTypa peun

Mpasuna 4enoBoi nepenmnckn

3.4.5. TpynoBasi pyHKIUS

Co3paHne MHCTPYMEHTOB 1 MeTO4,08B YpoBeHb
HavmeHoBaHWe | pacnpocTpaHeHusa MHGopmMaLmn o Xxoae Kog | D/05.7 (nopypoBeHb) 7
BbIMOJ/IHEHUA paboT KBanMduKaumm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpynosble gencTamna

Heob6xoaumble ymeHun

Heobxogumbie 3HaHUA

3anMmcTBOBAHO M3
OpuruHan X

opurnHana
Kog, PervcTpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHpapTa

Pa3paboTka TWUNOBbIX WHCTPYMEHTOB W METOAO0B pPacCnpOCTPaHeHuA
nHpopmauunm o xoae BbINoSHEHUA paboT

PaspaboTka pekomeHAaLmi no Bbi6opy KaHaN0B KOMMYHMKaLUIA
PaspaboTKa popm OTUETHOCTU M afaNTaLMNA UX A8 KOHKPETHbIX MPOEKTOB

Pa3paboTKa TMMNOBbIX MHCTPYMEHTOB U METOA,0B NOy4eHns 0bpaTHOM cBA3U
OT 3aUHTEepPeCOBaHHbIX CTOPOH

PaspabaTbiBaTb pernameHTHblEe LOKYMEHTbI

Buabl OTYETHOCTM B NPOEKTaX

NHCTPYMEHTbI U METOZbl KOMMYHUKALMUA

KaHanbl KOMMyHUKaL M

Mozaenn KommMmyHUKaL M

NHCTPYMEHTbI U MeToAbl YyNpaBAeHNA 3aUHTEPECOBAHHBIMW CTOPOHAMM

TexHONOrMM MEKTUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
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Lpyrue xapakTepuctmkm

B3aMMOAENCTBMMU, OCHOBbI KOHPAMKTONOTMUN
TexHONOrMM NOArOTOBKM U NPOBELEHMA NPE3EHTALLUNIM

NcToYHMKM  MHPOopmaumm, Heobxoammon pgna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEeMEHHDbI OTEeYECTBEHHbIN U 3apybeskHbIl onbIT B NpodeccMoHanbHom
neATeNbHOCTU

YnpaBneHne KOMMYHUKALMAMM B NPoeKTe: 6a30Bble HaBbIKM ynpasBaeHus (B
TOM 4ucne TnpoBeAeHWe Mpes3eHTauui, MpoBeAeHMe NeperoBopos,
ny6aMYHbIE BbICTYNAEHUS)

OT4eTHOCTb MO NPOEKTY: NOAFOTOBKA OTYETOB 06 MCMOAHEHMHN
KynbTypa peun

Mpasuaa genoBoi nepenncku

3.4.6. TpynoBasi pyHK1IUS

YnpaB/ieHMe 3auHTepecoBaHHbIMMU YpoBeHb
HavmeHoBaHWe | CTOPOHaAMM NPOEKTa B OHONbLUMX NPOEKTaX U Kog | D/06.7 (noayposeHb) 7
nporpammax npoeKToB KBasMdnKaumm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpynosble geicTamnA

Heob6xoanmble ymeHuA

3anMmCcTBOBaAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHAapTa

YnpaBneHme oXuWaaHUAMM 3aMHTEPECOBAHHbIX CTOPOH MpoeKTa B 60/1bLUNX
MpPOoeKTax U Nporpammax nNpPoeKTos

NHUUMMpPOBAHME 3anNpoOCOB Ha WM3MeHeHMA (B TOM 4YMCAe 3anpocoB Ha
KOppeKkTupylowmne AOencTBma, Ha npeaynpexgamouwme AeUcTBusa, Ha
MUcnpaBAeHMe HecoOTBETCTBMIA) B 6ONbWKMX MNPOEKTax W Nporpammax
NPOEeKTOB

MpoBOAMTb NPe3eHTaLmm
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Heobxoaumblie 3HaHMSA

MpoBOAMTL NEPEroBOpbI

PaboTtaTb C 3anMcAMM NO KayecTBy (B TOM 4MC/ie C KOPPEKTUPYHOLLMMM
OEACTBUAMM,  Npeaynpexaalwmmm  AedcTBUAMKM,  3anpocamu  Ha
nUcnpasieHne HeCOOTBETCTBUN)

Kntouesble Bo3moxKHocTtn UC
YnpasneHne nasmeHeHNAMM

NHCTPYMEHTbI U MeToAbl YNpPaB/IEHUA 3aMHTEPECOBAHHbIMM CTOPOHAMM
npoekTa

TexHONOrMMU MENKIUYHOCTHOM WM TPYNnoBON KOMMYHMKaLUMU B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGMKTOIOTNM

TexHoN0rMM NoAroTOBKM U NPOBEAEHUA NPe3eHTauuni

ApPXUTEKTYpPA, YCTPONCTBO U GYHKLMOHUPOBAHMUE BbIYUCANTENbHBIX CUCTEM
KommyHMKaunoHHoe obopyaoBaHue

CeTeBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEePaLLUOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHUa 6azamm JaHHbIX

YcTpoicTBo 1 GyHKLUMOHUPOBaHWE coBpemeHHbix NC

CoBpemeHHble CTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa U nNaaThopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHDBIX
TEXHO/IOrNIM OpraHM3aumm

CoBpemeHHble noaxogbl WM CTaHAApPTbl aBTOMaTM3auUMKW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KoOgMpPOBaHWUA WHPOPMAUMUKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTaM U 3/1IeMEHTaM CMPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYMeHTaUunA

NcTouHMKM  nHbopmaumKM, Heobxoaumol  ans  npodeccroHaNbHOM
AeATeNbHOCTH

CoBpeMEHHbI OTEeYECTBEHHbIN U 3apybeskHbIl onbIT B NpodeccMoHanbHom
neATeNbHoCTU

dopmurpoBaHME U MEXaHU3MbI PbIHOYHbIX MPOLLECCOB OPraHM3aLnm

OCHOBbI MeHeaXMeHTa, B TOM YNCNEe MEHEAXMEHTA KayecTBa
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OcHOBbI Ha/IOroBOro 3aKoHoAaTesibcTBa Poccuitickont Pepepaunn

OCHOBbI YNIPaB/NEHYECKOTO yYeTa

OCHOBbI MeXKAyHapoAHbIX CTaHAApTOB dMHaHCOBOW oTyeTHOCTN (MCPO)

OcHoBbI ynpasieHua TOprOBl’IEVI, NOoCTaBKaMM 1 3anacamu

OcHosbl OpraHnsauumn npon3soacTBa

OcHosbl ynpasseHnAa nepCcoHasiom, BK/1KO4HaA BOMPOCbI OnaaTtbl Tpy4a

OcHoBbl GMHAHCOBOTO y4YeTa M BroAKeTUPOBaHMUA

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMUN U 3aKa3YMUKamMu

(CRM)

OcHOBbI TEOPUK YNPaBNEHUA

CoBpeMeHHble MHCTPYMEHTbI U METOAbl YNpaB/AeHMUA opraHu3aumen, B TOM

yncne metToabl NAaHNPOBaAHUA OeATE/IbHOCTU, pacnpeneseHnA I'IOpy‘-IEHVIVI,

KOHTPO/1A UCNOJTHEHNA, NPUHATUA DELLIEHVIﬁ

MeTtoaonorns seaeHMA JOKYMeHTo060poTa B opraHn3aLmax

MHCTPYMEHTbI n MeToabl onpeaeneHnAa d)MHaHCOBbIX M Npon3BoACTBEHHbIX

noKasartenemn A0eATENDbHOCTU opraHM3au,m7|

OcHosbl OpFaHM3aLI,I/IOHHOﬁ ANarHo0CTUKn

KynbTypa peun
MpaBuna genosoi Nepenmncku

[dpyrve xapaktepuctmkm -

3.4.7. TpynoBas pyHKuust

Pa3paboTKa MHCTPYMEHTOB 1 METOA08B
OOKYMEHTUPOBaHUSA CyLLecTBYOWMNX brusHec-
HanmeHoBaHMe | NPOLECCOB OpraHn3aLmMmn 3akas4ymKa
(peBepc-UHMKMHMPUHTa BU3HEec-NpoLeccos
opraHunsaumm)

MpouncxoxaeHne Tpya0BoM 3anMMcTBOBaHO 13
OpurnHan X
dYHKUMK opuruHana

Koa

D/07.7

Kog,

YposeHb
(nogyposeHb) 7
KBasnpumKaunm

PerncrpaumoHHbIi
HOMep
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opurMHana  npodeccrmoHanbHOro
CTaHZapTa

Tpyaosble aencTena Pa3spaboTKka WHCTPYMEHTOB WM MeTOA0B c6opa MCXOAHbIX [AaHHbIX Y
3aKasumKa

Pa3pabotka ¥ BbIOOP WHCTPYMEHTOB W METOA0B OMUCaHUA Ou3Hec-
npoLeccos

Heobxoaumble ymeHus Pa3pabaTtbiBaTb pernameHTHble AOKYMEHTbI
AHann3nMpoBaTb NCXOLHYIO OOKYMEHTaLNIO
Heobxoaumblie 3HaHUSA Bo3zmorkHoctn UC
ApXUTEKTYypa, YCTPOMCTBO N PYHKLMOHMPOBAHME BbIYNCAUTENbHBIX CUCTEM
KommyHMKaunoHHoe obopyaoBaHue
CeTeBble NPOTOKObI
OcHOBbI COBpEMEHHbIX OMepauMOHHbIX CUCTEM
OCHOBbI COBPEMEHHbIX CUCTEM YNpaBaeHMA 6a3zamm JaHHbIX
YCTponcTBo U PyHKLMOHMPOBAHME coBpeMeHHbIX NC
CoBpemeHHble CTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHble cpeacTsa M naatopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHbBIX
TEXHO/IOMMIM OpraHM3aunii

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHMU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHann3a

MeToaMKn onucaHna u MoAennMposBaHua BU3Hec-MpoLLeccos, cpeacTsa
MoennpoBaHMa BusHec-npoL.eccos

Cuctembl KnaccuduKaumm M KOgMPOBAHUA WHPOPMAUMUKM, B TOM uucne
NPUCBOEHME KOA0B AOKYMEHTaM M 3/1IeMEeHTaM CNPaBOYHNKOB

OTpaCJ'IEBaH HOPpMaTnBHaA TEXHNYECKaA AOKYyMeEHTaUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM

AEATENBHOCTU

CoBpeMEeHHbI 0TeYeCTBEHHbIN U 3apybekHbli onbIT B NpodeccMoHanbHom
AeATeNnbHOCTU
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dopmurpoBaHNE N MEXaAHU3MbI PbIHOYHbIX MPOLLECCOB OpPraHM3aLmUm
OcCHOBbI MEeHEAXMEHTA, B TOM YMCNE MEHEAXKMEHTA KayecTBa

OcCHOBbI BYXranTepcKoro y4eTa M OTYETHOCTM OpraHM3aLumi

OcHOoBbI HaIO0roBOro 3aKoHOAaTeNbCTBa Poccuiickon Pepepaunn
OCHOBbI YNpaB/IEHYECKOTO yYeTa

OCHOBbI MeXAYHapPOAHbIX CTaHAAPTOB GPMHAHCOBOW oTYeTHOCTM (MCPO)
OcHoOBbI YpaB/ieHUA TOProsaei, NocTaBKamm 1M 3anacamm

OCHOBbI OpraHM3aLMn NPOn3BOACTBA

OcHOBbI ynpaB/aeHMA NepcoHaoM, BKOYasA BONPOCH! OnaThl TpyAa
OcHoBbl GMHAHCOBOrO y4eTa U 6roaKeTUPOBaHNA

OcHosbl ynpasaeHna B3aMMOOTHOWEHUAMU C KJIMEHTAMU U 3aKa34YMUKamMu
(CRM)

OcCHOBbI TEOPUK YNPaBNEHUSA

CoBpeMeHHble MHCTPYMEHTbI M MEeToAbl YNpaB/ieHNa opraHusaumei, B TOm
yucne meTogbl NJAHUPOBAHUA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPOAS UCMONHEHNA, MPUHATUA PELLEHNI

MeTogonormna segeHun AOKyMEHTOO60pOTa B OpraHun3aumnax

MHCTDYMEHTbI n MeToabl onpeaeneHnAa d)I/IHaHCOBbIX N Npon3BoACTBEHHbIX
noKasartenemn AeATENDbHOCTU OpI'aHM3aLI,VIl7I

OcHOBbI OpraHN3aLLMOHHOM AMArHOCTUKU

NHCTpYMEHTbI M meToabl MoAennpoBaHuA BusHec-NpoL,eccoB opraHM3aumnm
OCHOBbI peNHXNHUPUHTa BU3HeC-NpoLEeccoB opraHM3aLmm

KynbTypa peumn

MpaBuna fenosol nepenmncku

Lpyrve xapaktepuctmkm -
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3.4.8. TpynoBas ¢pyHKuus

Pa3paboTKa MHCTPYMEHTOB M METOA,0B YpoBeHb
HaumeHoBaHuWe | NPOEKTUPOBAHUSA BU3HEC-NpPOoLLeccoB Kog | D/08.7 (nopypoBeHb) 7
3aKa3umnKa KBaNUouKaumum

MpowucxoxaeHue Tpya0BoW
bYHKUMM

TpyanoBble AencTeuns

Heobxoavmble ymeHus

Heobxogumbie 3HaHMA

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Koz PerncrpaumoHHbIi
opurMHana Homep
npodeccMoHanbHOro
cTaHgapTa

Pa3paboTka WHCTPYMEHTOB WM MeToA0B c6bopa WMCXOAHbIX [AaHHbIX Y
3aKa34mKa

PaspaboTKa 1 BbIGOP MHCTPYMEHTOB M METOA0B NPOEKTUPOBaHUA BU3Hec-
npoueccos

PaspabaTtbiBaTb pernameHTHbIe AOKYMEHTbI

AHaNN3MpoBaTb NCXOAHYO AOKYMEHTALMIO

BoamoxHoctn UC

NHCTpYyMeEHTbl M meToabl MogennpoBaHua brusHec-npoLueccos
OcCHOBbI YNpaBaAeHUA OpraHN3aLuNOHHbIMU N3MEHEHUAMM

TexHONOrMM MEKIUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B OE/10BOM
B3aMMO,CI,emCTBMM, OCHOBbI KOHd)J'IMKTOI'IOI’MM

ApXMTEKTYpPa, YCTPONCTBO U GYHKLUMOHMPOBAHME BbIYUCIUTENbHBIX CUCTEM

YCTponcTBo U PyHKLMOHMPOBAHME coBpeMeHHbIX NC
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[pyrve xapakTepucTuku

COBpeMEHHbIe CTaH4apPTbIl I/IHq)OpMaLI,MOHHOI'O B3aMMOAEﬁCTBMﬂ cncrtem

MporpammHbie cpeactsa U NAaThopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHO/IOMMIN OpraHM3aunii

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVI(I)MKaLI,MM 1M KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4ucne
npmuceBoeHne KoA0B AOKYMEHTAM U 3/IeMEHTAM CNpPaBO4YHNKOB

OTpaCHEBaﬂ HOPpMaTnBHaA TEXHNYECKaA OKYMEHTAUNA

NcTouyHMKM  uMHPopmauuu, Heobxoaumon ans  npodeccuoHaNbHOM
[eATeNnbHOCTH

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHOM
AeATenbHoCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM ONUCaHMA U MOAEAMPOBaHWA BM3Hec-mMpoLeccos, CpeacTsa
mozennpoBaHua bmusHec-npoueccos

OCHOBbI MeHeaKMeHTa, B TOM YMUC/ie MeHea»KMeHTa KayecTBa
OcHOBbI TEOPUM YNPaBiEHUA
MeToaonorus BeaeHUa AOKYMeHToob0opoTa B opraHM3aumax

MHCTDYMEHTbI n MeToabl onpeaeneHnAa d)MHaHCOBbIX M Npon3BoACTBEHHbIX
noKasartenemn A0eATENDbHOCTU opraHM3au,m7|

OCHOBbI OpPraHM3aLNOHHON ANArHOCTUKM
OCHOBbI peUHXUHUPUHIA BM3HEC-NPOLECCOB OpraHM3aLnm
KynbTypa peumn

Mpasunia AenoBoi Nepenmnckn

3.4.9. TpynoBas pyHKuust

HaumeHosaHue Pa3paboTKa MHCTPYMEHTOB M METOA0B Koa | D/09.7 YposeHb 7
ajanTaunmn bMsHec-NpoLLeccoB 3akasymMKa K (nomyposeHb)
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BO3MOXKHOCTAM UC KBanudukaumm

MpouncxoxaeHne Tpya0BOM
bYHKUMM

Tpyaosble AencTeus

Heobxoaumble ymeHun

HeobxoguMmbie 3HaHUA

3aMmcTBOBaHO U3
OpurnHan X

opurnHana
Kog, PervcrpaunoHHbIn
opurMHana Homep
npo¢deccuoHanbHOro
CTaHAapTa

Pa3spaboTKka WHCTPYMEHTOB M MeTOoA0B c6opa MCXOAHbIX [AaHHbIX Y
3aKasumKa

Pa3paboTka 1 BbIOOP MHCTPYMEHTOB M METOAOB MOAE/IMPOBaHUSA OU3HeC-
npoueccos B NC

PaspaboTKka 1 BbI6GOP MHCTPYMEHTOB M METOL0B aHaM3a QYHKLMOHANbHbIX
paspblBOB

PaspabaTtbiBaTb pernameHTHble AOKYMEHTbI

AHaNN3MpPoOBaTb NCXOAHYO AOKYMEHTALNIO

Bo3moxHoctn UC

NHCTPYyMEHTbI U MeToAbl MoaennpoBaHua busHec-npoueccos B NC
NHCTpyMeHTbl U MmeToAbl aHann3a GYHKLUMOHANbHbIX Pa3pbliBOB
OCHOBbI YNpaBaAeHUA OpraHN3aLuNOHHbIMU N3MEHEHUAMM

TexHONOrMMU MEKIUYHOCTHOM WM TPYNnoBONM KOMMYHWKaLMKM B L,E/10BOM
B3aMMOAENCTBMMU, OCHOBbI KOHPANKTONOTMUN

ApXMTEKTYypa, YCTPOMCTBO U GYHKLUNOHMPOBAHME BbIYUC/IUTENBHBIX CUCTEM
YcTpoicTBo 1 GyHKLUMOHUPOBaHWE coBpemeHHbix NC
CoBpemeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLUMOHHDBIX
TEXHO/IOrNIM opraHM3saumm

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl Knaccmdwmau,vm n KoAunpoBaHUA VIHd)OpMaLI,VIVI, B TOM 4ucne

npuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAM CNPaBOYHUNKOB
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[pyrve xapakTepucTuku

OTpaCIIEBaFI HOPpMaTnBHaA TeEXHNYECKaA OOKYMEHTAUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl OnbIT B NpodeccMoHanbHoM
neATenbHoCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKN OnUCaHMA W MOAEAMPOBaHUA BU3Hec-nMpoLeccos, CpeacTsa
MoAeNMpoBaHna busHec-npoLeccos

OCHOBbI MEHEAKMEHTa, B TOM YMC/Ie MEHEAKMEHTA KayecTsa
OcHoBbI TEOPUK YNpPaBNEHUA
MeToaonorua segeH1a 4OKyMeHToo60poTa B opraHM3aumax

NHCTpYyMeHTbl U MeToabl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHU3aLnia

OCHOBbI OpPraHM3aLNMOHHON ANArHOCTUKM
OCHOBbI peUH}XUHUPUHTA BU3HEC-NPOLECCOB OpraHM3aLnm
KynbTypa peumn

Mpasuna genoBoi nepenncku

3.4.10. TpynoBasi pyHKuMSA

MnaHMpoBaHUe ynpasaeHna TpebosaHNAMMU YposeHb

HanmeHoBaHue

MpouncxoxaeHne Tpya0BoM
dYHKUMK

Tpyaosble geicTena

Kog | D/10.7 (noayposeHb) 7
KBaNndrKauum

3anMmcTBOBaHO U3

OpurnHan X

opurMHana
Kog, PerncrpaymoHHbIn
opurnHana HOoMep
npodeccuoHabHOro
CTaHpapTa

PaspaboTKka nnaHa ynpasaeHus TpeboBaHMAMM
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Heob6xoanmble ymeHun

Heobxoaumble 3HaHMA

[pyrve xapakTepucTuku

CornacosaHue nnaHa ynpasaeHunAa Tpe6OBaHMﬂMVI C 3aunHTEpPEeCOBAHHbIMU
CTOpPpOHamu

YTBEpKAEHME NJ1aHa ynpaBaeHua TpeboBaHUAMM

MnaHupoBaTb paboTbl

NHCTPYMEHTbI U MeToAbl ynpaBaeHua TpeboBaHMAMM

MNpeameTHan ob6nacTb aBTOMATM3aLUN

Bo3moxHoctn UC

ApPXUTEKTYpPa, YCTPONCTBO N GYHKLMOHMPOBAHME BbIYUC/IUTE/bHBIX CUCTEM
CoBpeMeHHble cTaHaapTbl MUHPOPMALMOHHOIO B3aMMOAENCTBMA CUCTEM

MporpammHsbie cpeactsa U Naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpraHM3aummn

OcHoBbl MHGOPMALMOHHOKM 6€30MacHOCTM OpraHM3auum

COBpeMEHHbIe nogxogbl W CTaHAAPTbl aBTOMATU3aUUKN  OpPraHM3sauunmn
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM OMUCaHMA W MOAEAMPOBaHUA BW3HEec-nMpoLeccos, CpeacTsa
MoAenmMpoBaHua busHec-npoLeccos

Cuctembl KnaccuouKaumMm M KogupoBaHua wHbOpMauMM, B TOM uucne
NPUCBOEHME KOA0B AOKYMEHTaM U 3/1IeMEHTaM CNPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYMeEeHTaUunA

NcToYHMKM  MHPOpmaumm, Heobxoammon pgna  npodeccrMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIM M 3apyberkHbIl OnbIT B NpodeccMoHanbHOM
AeATeNbHOCTU

YnpasneHve cogepraHMem MpOeKTa: AOKYMEHTMpOBaHME TpeboBaHUM,
aHaNu3 NPoAyKTa, MOAEepPMpPyeEMble COBELLaHNA

KynbTypa peun

Mpasuna 4enoBoi Nepenmnckn

3.4.11. TpynoBas pyHKuMs
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OpraHM3aunMoHHOE N TeEXHOoTnYecKoe YpoBeHb
HanmeHoBaH1e | pbecneyeHune BbiaBAEHWA TpebOBaHMI Kog | D/11.7 | (noayposeHb) 7
KBanuoduKaumm

MpoucxoxKaeHue TpyA0BOWA

dYHKUMM

TpyanoBble AencTeuna

Heobxoaumble ymeHun

HeobxoguMmbie 3HaHUA

3aMMCTBOBAHO M3
OpuruHan X

opurMHana
Kog, PerncrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

OpraHusaums cbopa AaHHbIX 0 3anpocax U NoTpebHOCTAX 3aKasumMKa
OpraHu13auusa aHKeTMPOBaHMA NpeAcTaBUTeNEl 3aKa3umMKa
OpraHu3aunsa HTepBbIOMPOBaHUA NpeaCcTaBUTENEN 3aKa3umMKa
KOHTpO/Ib KauecTBa JOKYMEHTMPOBAHNA COBPAHHBIX AaHHbIX
Pacnpepnenate paboTbl U BbIAENATL PECYPCHI

KoHTponnpoBaTb MCNOSIHEHUE

NHCTPYMEHTbI U MeTOZbl BbiABAEHUA TPeOOBaHWA

NHCTPYMEHTbI M MeToAbl Bbl4a4yM U KOHTPOS NOPYYEHUI

YCTponcTBO U PyHKLUMOHMPOBAHME coBpemMeHHbIX NC

CoBpemeHHble CTaHAaPTbl UHPOPMALLMOHHOTO B3aMMOLENCTBUA CUCTEM

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHOJ/IOMMIM OpraHM3aunii

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHMU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cncrtemol K}'IaCCVId)MKaLI,MM n KoamnpoBaHuA MHCbOpMaLI,MM, B TOM 4ucne
npmuceBoeHne KoAoB AOKYMEHTaAM U 3/1IeMeHTaM CNpPaBoO4YHNKOB

OTpaCIIEBaFI HOpMaTnBHaA TeEXHNYECKaA OOKYMEHTAUNA

UcTouHMKkM  nHbopmaumu, Heobxoammoit ana  npodeccuoHanbHOM
AeATeNbHOCTU

CoBpeMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccuoHanbHoM
[eATeNbHOCTH

OcHosbl TEOPUU CUCTEM U CUCTEMHOIO aHaNn3a
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[pyrve xapakTepucTuku

MeTogmKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6VI3HEC-FIpOLI,ECCOB

dopmupoBaHMe N mexaHU3Mbl PbIHOYHbIX NPOLLECCOB OpraHM3aLmm
OCHOBbI MeHe)KMeHTa, B TOM YUC/e MeHeAKMeHTa KayecTsa
OcHoBbI GUHAHCOBOrO y4eTa U 6o AKeTUPOBaHNSA

OcHoBbI ynpasaieHnAa B3aMMOOTHOLWIEHUAMUN C K/IMEHTAMU U 3aKa3YMKamMu
(CRM)

OcHoBbI TEOPUK YNpaBAEHUA

COBpeN\EHHbIe UHCTPYMEHTbI U MeTOAbl ynpasaieHnAa opraHmaaumeﬁ, B TOM
yncne metoabl N1aHNPOBAHUA OEATE/IbHOCTU, pacnpeaeneHunaA FIOpy‘-IeHMﬁ,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA pELLIEHVIﬁ

MeTtogonorua segeHuns ,D,OKyN\EHTOO60pOTa B OpraHn3aymnax

NHCTpYMeHTbl U MeToAabl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeATe/IbHOCTU OpraHu3aunii

OCHOBbI OpraHM3aLMOHHON ANArHOCTUKMU
MHCTPYMEHTbI U MeTOAbl MOAENPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumm
OCHOBbI PeUHXNHUPUHIa BU3HEC-NPOLLECCOB OpraHM3aLmm

Ounarpamma TlaHTa, meTon «Haberatowen BOJIHbI», TUMbl 3aBUCUMMOCTEM
meKay paboTamu

OueHka (nporHosuposaHue) 60aKeToB M rpaduKoB: MeToh aHasioros,
9KCMEPTHbIE OLLEHKM

YnpasneHue cofepXaHuemM MpoeKTa: [AOKYMeHTMpoBaHue TpeboBaHWi,
aHaNu3 NPoAyKTa, MOAepMpyemMble COBeLLLaHNA

YnpaBneHve KayecTBOM: KOHTPO/IbHbIe CMUCKW, BEPUPMKALMA, BanmMaauma
(npnemo-caaToUHble UCNbITaHKUA)

YnpaBneHve KOMMYHUKALMAMM B NPoeKTe: 6a30Bble HaBblKM yNpaBaeHuUs (B
TOM 4ucne npoBeAeHWe MpeseHTauui, npoBeAeHMEe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

KynbTypa peun

Mpasunaa AenoBoi Nnepenmnckn
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3.4.12. TpynoBasi pyHKUMSA

Pa3spaboTKka MHCTPYMEHTOB M METOZ,0B YpoBeHb
HanmerosaHue | gnanusa Tpe6oBaHMi Kog | D/12.7 | (nogyposeHb) 7
KBaNndrKauum

MpoucxoxaeHue TpyA0BOWA

bYHKUMM

TpyanoBble AencTeus

Heobxoavmble ymeHus

Heobxogumbie 3HaHUA

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Kop PerncrpaymoHHbIn
opurMHana Homep
npodeccuoHabHOro
CTaHAapTa

Pa3paboTKa 1 BbIBOP MHCTPYMEHTOB M METOA,0B aHanM3a TpeboBaHui
OcyLLecTBieHME 3KCNEPTHON NOAAEPKKM aHANM3a TpeboBaHUIA
PaspabaTbiBaTb pernameHTHYIO AOKYMEHTaUMIO

AHanu3npoBaTb UCXOAHYIO AOKYMEHTALMIO

NHCTpYMEHTbI U MeToAbl aHann3a TpeboBaHui

MNpeameTHaa 061acTb aBTOMATM3aALLUK

Kntouesble BO3MOXKHOCTU UC

MeToapbl BepudpuKkauum TpebosaHmii K UC

YCTponcTBO U PyHKLUMOHMPOBAHME coBpemMeHHbIX NC

CoBpemeHHble cTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHOJ/IOMMIM OpraHM3aunii

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUWKM OpPraHMU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cnucrtembl I-(}'IaCCMd)MKaLI,MM 1M KoaunpoBaHuA MH(bOpMaLI,MM, B TOM 4ucne
npmuceoeHne KoaoB AOKYMeEHTaM U 3/ieMeHTaM CNpaBoO4YHNKOB

OTpaCIIEBaFI HOpMaTnBHaA TeEXHNYECKaA OOKYMEHTAUNA

NcTouyHMKM  mMHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpeMEHHbI OTeYEeCTBEHHbIN U 3apybeXKHbli OnbIT B NpodeccMoHanbHOM
[EeATeNbHOCTH
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[pyrve xapakTepucTuKu

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM OonucaHua UM MOoAennpoBaHua 6GU3HeC-NpoLeccoB, CPeacTBa
MoAennpoBaHua 6M3Hec-NpoLLeccos

dopmurpoBaHUE U MEXAHM3MbI PbIHOYHbIX MPOLLECCOB OpPraHM3aumnm
OCHOBbI MeHeKMeHTa, B TOM YMC/e MEeHeKMEHTA KayecTBa
OcHoBbl GMHAHCOBOTO y4YeTa M BroAKeTUPOBaHMUA

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMUN U 3aKa3YUKamMu
(CRM)

OcHOBbI TEOPUK YNPaBNEHUA

CoBpemeHHble MHCTPYMEHTbI U MeToAbl YpaBiaeHUa opraHu3almen, B TOM
yucne metogbl NJAaHUPOBAHUA AEATENIbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPOA UCMONHEHWA, NPUHATUA PeLLEeHNI

MeTtoaonorns seaeHMA JOKYMeHTo060poTa B opraHn3aLmax

MHCTDYMEHTbI n MeToabl onpeaeneHunAa (I)I/IHaHCOBbIX M Npon3BoACTBEHHbIX
noKasartenemn AeATENbHOCTU opraHmsau,Mﬁ

OCHOBbI OpraHM3aUMOHHOW AMarHOCTUKMK
NHCTpYMEHTbI M MeTobl MoAeNnpoBaHuA BU3HeC-NPoLECcCOB OpraHM3aLmnm
OCHOBbI peUH}XMHUPUHTA BM3HEC-NPOLECCOB OpPraHM3aLnm

Ounarpamma [aHTa, meTon «Haberawouwei BOJIHbI», TUMbl 3aBUCUMOCTEN
mexxay pabotamm

OueHKka (nporHosupoBaHue) 6loaxeToB W rpadUKOB: METOA aHaaoros,
3KCMEepPTHbIE OLLEHKM

YnpasneHve cogepraHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPOoAYKTa, MOAEPUPYEMbIE COBELLAHNA

YnpaBaeHMe KauyecTBOM: KOHTPOJIbHblE CMUCKKU, BepudpuKauma, Banngauma
(npremo-caaTouHble UCNbITaHWA)

YnpasaeHMe KOMMYHUKaLUAMM B NpoeKTe: 6a30Bble HaBbIKM yrnpaBaeHus (B
TOM u4ucne TnpoBeAeHWe MpeseHTauui, MpoBeAeHUe NeperoBopos,
ny6aMYHbIE BbICTYNAEHUS)

KynbTypa peumn

MpaBuna genoBoit Nepenmncku
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3.4.13. TpynoBasi pyHKuMSA

OpraHMBaLI,VIOHHOE n TexHonornyeckoe YpoBeHb
HaumeHoBaHue | obecneyeHue cornacoBaHuna v yteepxaenmna | Kog @ D/13.7 (nogypoBeHb) 7
TpeboBaHUit KBannduKauum

MpouncxoxaeHne Tpya0BOM
dYHKLUNK

TpyaoBble AencTeus

Heobxogumble ymeHus

Heobxoaumblie 3HaHUSA

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PervcrpauymoHHbIn
opurnHana HOMep
npo¢deccuoHanbHOro
CTaHAapTa

OpraHu13auusa cornacoBaHma u yTBEPKAEHMA TpeboBaHUI 3aKa3vyMKoM
HasHaueHue 1 pacnpeaeneHue pecypcos

KoHTpo/b McnonHeHun

MpoBoANTb NeperoBopbl

Pacnpenenatb paboTbl 1 BbIAENATb pecypcbl

KoHTpoiMpoBaTb UCNONHEHNE

NHCTpYyMEHTbI U MeToAbl COr/lacoBaHnA TpeboBaHMiM

NHCTPYMEHTbI M MeTOAbl BblAauyM U KOHTPOS NOPYYEHUI

TexHONOrMMU MEKIUYHOCTHOMN W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEﬁCTBMM, OCHOBbI KOHq)IIMKTOI'IOI'MVI

YCTponcTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC
CoBpemeHHble CTaHAAPTbl UHPOPMALMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeactsa n Naathopmbl UHPPACTPYKTYPbI MHPOPMALIMOHHbIX
TEXHO/IOMMI opraHM3aunii

CoBpemeHHble noaxoAbl W CTaHAapPTbl aBTOMaTM3aUMM OpraHM3aLmu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cnucrtembl I-(}'IaCCMd)MKaLI,MM 1M KoaunpoBaHuA MH(bOpMaLI,MM, B TOM 4ucne
npmuceoeHne Koaos AOKYMeEHTaM U 3/ieMeHTaM CNpaBoO4YHNKOB

OTpaCIIEBaH HOPMaTnBHaA TEXHNYECKaA OOKYMEHTAUNA

NcToYHMKM  MHPopmaumm, Heobxoammon pgna  npodeccrMoHasbHOM
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AEeATENDBbHOCTU

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM OMMCaHUA W MOAENMPOBaHUA BU3HEeC-NMPoLEeccos, CpeacTBa
MoAenMpoBaHua busHec-npoLeccos

dopmrpoBaHME U MEXaHU3MbI PbIHOYHbIX MPOLLECCOB OpraHM3aumnm
OCHOBbI MEHEAKMEHTa, B TOM YMC/Ie MEHEAKMEHTA KayecTBa
OcHoBbl PMHAHCOBOTO yyeTa U 610 KEeTUPOBAHMUSA

OcHoBbI ynpassieHnA B3aMMOOTHOWEHUAMU C K/IMEHTaMU U 3aKa3vyMKamMu
(CRM)

OcHoBbI TEOPUK YNpaBAEHUA

COBpGN\EHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBsieHnAa opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunaA ﬂOpy‘-IGHMﬁ,
KOHTPO/1A UCNONTHEHNA, NPUHATUA DELLIEHVM

MeToaonorua segeH1a 4OKyMeHToo60poTa B opraHM3aumax

NHCTPYMEHTbI 1 MeToAbl onpeaeneHns GUHaHCOBbIX U NPOU3BOACTBEHHbIX
rnokasaTenein AeaTe/IbHOCTM OpraHu3aLmii

OCHOBbI OpraHM3aLUNOHHON ANATHOCTUKMU
MHCTPYMEHTbI U MeTOAbl MOAENNPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumum
OCHOBbI peUHXNHUPUHra BU3HeC-NPOoLLECcCcOB OpraHM3aLmm

Ovarpamma [aHTa, meTog «Haberatowei BOJIHbI», TUMbl 33aBUCMMOCTEN
mexKay pabotamu

OueHKa (nporHosuMpoBaHue) 6loAXKeToB M rpadMKOB: METOZ aHasoros,
3KCNEPTHbIE OLEHKM

YnpasneHvme cogepXaHMEM MpPOEeKTa: AOKYMEHTMpOBaHMe TpeboBaHUi,
aHaNu3 NPoayKTa, MOAEepMpPyeMble COBELLaHNA

YnpaBneHve KayecTBOM: KOHTPO/IbHbIe CMUCKK, BEpUdMKALMA, Banamaauma
(npnemo-caaToUHble UCNbITaHKUA)

YnpaBneHve KOMMYHUKALMAMM B NPoeKTe: 6a30Bble HaBbIKM ynpaBaeHus (B
TOM u4ucne npoBeAeHWe Mpes3eHTauui, NpoBeAeHME NeperoBopos,
ny6AnYHbIE BbICTYNNEHMSA)
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[pyrve xapakTepucTuku

KynbTypa peun

Mpasunia AenoBoi Nnepenmnckn

3.4.14. TpynoBasi pyHKuust

JKcnepTHaA NnoaaepKKa pa3paboTku YposeHb
HaumeHoBaHue | gpxutekTypbl UC Kog | D/14.7 (nopyposeHb) 7
KBasindumKaunm

MpoucxoxaeHue Tpy[0BoOW

dOYHKLNK

Tpyaosble aevicTeua

Heobxoaumble ymeHus

Heobxoaumblie 3HaHMSA

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PerMcrpauymoHHbIn
opurnHana HOoMep
npodeccnoHanbHOro
CTaHAapTa

OcyliecTBieHME  3KCMEePTHOM  OUEHKU  MpPEeAsIoKEHHbIX  BAapMaHTOB
apxuteKkTypbl UC

MpoBeaeHMe TEXHUYECKMX COBETOB MO OLLEHKE BapUaHTOB apXMUTEKTYpPbI
Bblgaua aKCNePTHbIX 3aK/0YEHUIA MO BapMaHTamM apxmutekTypbl UC

BbipaboTKa BapnaHTOB apXUTEKTYPHbIX PeLleHni i Ha OCHOBE HaKOMJIEHHOMO
onbITa

MNpoekTnposaTb apxmuTekTypbl UC

MpoBepaATb (BepuduLmposaTb) apxuTekTypy UC

MpoBoanTb NeperoBopsl

UHCTPYMEHTbI U MeToAbl NPOEeKTUPOBaHMA apxmuTeKkTypbl UC
MHCTpyMeHTbI U meToabl BepndurKauumn apxutektypbl UC
BosmoxkHoctn NC

MpeameTtHas obnacTb aBTOMaTU3aL MM

TexHONOrMM MEKUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMO,CI,EﬁCTBMM, OCHOBDbI KOHq)IIMKTOI'IOI'MM
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ApXMTEKTYpa, YCTPOMCTBO U GYHKLUNOHMPOBAHME BbIYUC/IUTENIbHBIX CUCTEM
Teopua 6a3 AaHHbIX

CucTembl XpaHeHUs U aHanun3a 6a3 gaHHbIX

OcHOBbI NporpaMmmmnpoBaHna

CoBpemeHHble METOAMNKM TEeCTUPOBaHMUA pa3pabaTtbiBaeMbix
MHGOPMALLMOHHbBIX CUCTEM

COBpeMEHHbIe CTaHAOapTbI MH(I)OpMaLI,MOHHOFO B3aVIMO,CI,el71CTBMFI cncrtem

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHO/IOMMIM OpraHM3aunii

OcHoBbI MHPOPMALMOHHOM 6e30MacHOCTM OpraHM3aLmn

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMW  OpraHW3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUU CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKN ONUCaHMA W MOAEAMPOBaHWA 6BM3Hec-nMpoLeccos, CpeacTsa
mozennpoBaHuA bmusHec-npoueccos

Cucrtemol I-(}'IaCCVId)MKaLI,MM 1M KoaunpoBaHuA MHCbOpMaLI,MM, B TOM 4yucne
npmnceoeHne KoAoB AOKYMEHTaAM U 3/1IeMeHTaM CNpaBoO4YHNKOB

OTpaCHEBaH HOPpMaTnBHaA TeEXHNYECKaA OKYMEHTAUNA

NUcTouHMKkM  unHbopmaummu, Heobxogmmolt gna  npodeccuoHanbHOM
neATeNbHoCTU

CoBpeMEHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
[eATeNnbHOCTH

dopmurpoBaHNE U MEXaHU3MbI PbIHOUYHbIX MPOLLECCOB OpraHMU3aLmnm
OCHOBbI MeHeAXMEHTa, B TOM YMCNe MeHeAXMeHTa KayecTsa

OcHOBbI 6yXranTepcKoro yyeTta v OTYETHOCTU OpraHM3aumii

OcHOBbI Ha/IOroBOro 3aKoHoAaTenbeTBa Poccuinickont depepaunn
OCHOBbI YNpaB/IEHYECKOTO yYeTa

OcHOoBbI pMHAHCOBOrO yyeTa U BoAKETUPOBaAHNA

OCHOBbI MeAyHapoAHbIX CTaHAapPTOB $pMHaHCoBOW oT4eTHOCTN (MCDO)

OcHosbl ynpasaeHnA TOpFOBﬂel‘;I, NOCTaBKaMu 1 3anacamm
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[pyrve xapakTepucTuKm

OcHosbl OopraHunsaulnmn npon3soactBa

OcHoBbI ynpasaieHnAa B3aMMOOTHOLWIEHUAMUN C K/IMEeHTaMU U 3aKa3YMKamu
(CRM)

OcHOBbI yNpaB/ieHNa NepCoHanoM, BKAKOYAA BONPOChI onaaTbl Tpyaa
OcCHOBbI TEOPUYM YIPABAEHUA

CoBpemeHHble MHCTPYMEHTbl U MeToAbl YpaBiaeHUa opraHusaumnei, B TOm
yucne metogbl NJaHUPOBAHMUA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHui,
KOHTPOJIA UICNONTHEHUA, NPUHATUA PeLleHnit

MeTtoaonorns seaeH1A A0KYMeHTo060poTa B opraHM3aLmax

MHCTDYMEHTbI n MeToabl onpeaeneHnAa d)VIHaHCOBbIX M Npon3BoACTBEHHbIX
noKasartenemn AeATENDbHOCTU OpI'aHM3aLI,VIl7I

OCHOBbI OpPraHM3aLNOHHON ANATHOCTUKMU

NHCTpYMEHTbI M MeToabl MoAennpoBaHMA BU3HeCc-NpoL,eccoB OpraHM3auum
OCHOBbI pEUHXUHUPUHTA BU3HEC-NPOLEeCcCOB OpraHM3aLmm

OcHOBbI MeHeaXMeHTa NPOEeKTOB

KynbTypa peumn

Mpasuna AenoBon Nepenmnucku

MHOCTPaHHbIM A3bIK (YTEHWE M MOHMMaHWE TEXHUYECKOW UTepaTypbl)

3.4.15. TpynoBasi pyHkumus

JKcnepTHaA NnoaAepKKa pa3paboTku YposeHb
HanmeHoBaHue | ppototunos UC Kog | D/15.7 (noayposeHb) 7
KBannduKaunm

MpoucxoxaeHue Tpy[0BoOW

dYHKLUMK

3aMMCTBOBaHO 13
OpurmHan X
opuruHana

Kog PervcrpauymoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
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TpynoBble AencTeuna

Heob6xoaumble ymeHun

Heobxoammbie 3HaHUA

cTaHpapTa

JKcnepTHaA oueHKa npeanoxeHHoro npototmna UC
lNpoBeaeHne TeEXHUYECKNX COBETOB NO oueHKe npoTtotmna NC
Bblgaya aKCnepTHbIX 3aKNKYEHMI Mo NpoToTMnam UC

BbipaboTka BapuaHTOB peanusauum npototunoe WC Ha ocHose
HaKOM/IeHHOro onbITa

TecTnpoBaTb pe3ynbTaTbl NPOTOTUNUPOBAHUA
MpoBoguTb NeperoBopbl

Bo3moxHoctn UC

MNpeameTHas 061acTb aBTOMATM3aLUK

TexHONOrMMU MEKIUYHOCTHOM WM TPYNNoBONM KOMMYHWKaLMM B L,E/10BOM

B3aMMOAENCTBMN, OCHOBbI KOHGIMKTOIOTUM

ApXUTEKTYypa, YCTPOMCTBO U GYHKLUUOHMPOBAHME BbIYNC/IUTENIbHbIX CUCTEM
Teopus 6a3 gaHHbIX

CuctemMbl XpaHeHMA 1 aHanm3a 6a3 gaHHbIX

OcHOBbI NPOrpaMMMPOBAHNS

CoBpemeHHble MeTo4aunKun TeCTUpPOBaHUA pa3pa6aTb|BaeMb|x
VIH(I)OpMaLI,MOHHbIX cncrtem

CoBpemeHHble cTaHAapPTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHbBIX
TEXHO/IOrNIM opraHM3aumm

OcHoBbl MHGOPMALMOHHOKN 6€30MacHOCTM OpraHM3auun

CoBpemeHHble noAxodbl WM CTaHAapTbl aBTOMaTU3aLUMM  OpraHm3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeTogmKn onucaHua u Mmo4aennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTBa
moaennpoBaHuA 6M3HEC-FIp0LI,eCCOB

Cuctembl KnaccuduKauum M KOAMPOBAHWUSA MHPOpMauMM, B TOM 4ucne
NpUCcBOEHME KOAOB AOKYMEHTAM U 3/leMeHTaM CNPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYMeHTaUunA
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NCcTouHMKM  nHbOpMaLMKM, Heobxogumol  Ana  Npo¢deccMoHaNbHOM
AeATeNbHOCTH

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIM onbIT B NpodeccMoHanbHoM
neATeNbHoCTU

dopmurpoBaHME U MEXaHU3MbI PbIHOYHbIX MPOLLECCOB OPraHM3aLmnm
OCHOBbI MEHEKMEHTA, B TOM YMC/Ee MEHEAKMEHTA KayecTBa

OcHoBbI ByxranTepcKoro y4eTa 1 OTYETHOCTM OpraHM3aLmi

OcHOBbI Ha/I0roBOro 3aKOHOAATeNbCTBA Poccuiickon Pepepaunn
OCHOBbI YyNpaB/eHYEeCKOro y4eTa

OcHoBbl GMHAHCOBOrO y4eTa U 6roaKeTUPOBaHNA

OCHOBbI MeXAYHapPOAHbIX CTaHAAPTOB GpMHAHCOBOW oTYeTHOCTM (MCPO)
OcHOBbI ynpaBaeHMsA TOProsaen, NOCTaBKaMu 1 3anacamm

OCHOBbI OpraHM3aLMmM NPoOn3BOACTBA

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMU U 3aKa34YUKamMu
(CRM)

OcCHOBbI YyIPaBAEHUA NEPCOHANOM, BK/KOYaA BONPOCHI ONAaThl Tpyaa
OcHoBbI TEOPUK YNpPaBAEHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBsieHnAa opraHM3au,|/|eV1, B TOM
yncne MmetToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunaA I'IOpy‘-IEHVIl\;L
KOHTPO/A UCNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTtogonorua segeHus ,CI,OKyN\EHTOO60pOTa B OpraHn3aymnax

NHCTpYMeHTbl U MeToAabl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHU3aLnia

OcCHOBbI OpraHM3aLMOHHOM AMArHOCTUKM

NHCTpYMEHTbI M MeToAbl MOAeNNPOoBaHMA BU3HeC-NPOoL,ECCOB OpraHM3aumnm
OCHOBbI pEUHXNHUPUHIA BU3HEC-NPOLLECCOB OpraHM3aumm

OCHOBbI MEeHeAKMEHTA NPOEKTOB

KynbTypa peumn

Mpasunna genoBoi Nnepenmnuckn

MHOCTpaHHbIM A3bIK (YTEHWE U MOHMMaHWE TEXHUYECKOW ITepaTypbl)
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[pyrve xapakTepucTmkn -

3.4.16. TpynoBasi pyHKums

OpraHn3auMoHHOe N TEXHONOrnYyeckoe YpoBeHb
HaumeHoBaHue = obecrneyeHMe NPOEKTMPOBaHMA N An3aliHa Kog | D/16.7 (noaypoBeHb) 7

nc KBasndumKaunm
MpouncxoxaeHne Tpya0BoMi 3aMmCTBOBaHO 13

OpurnHan X
bYHKUMK opurmMHana
Kog, PerncrpaymoHHbIn
opurMHana Homep
npodeccuoHabHOro
CTaHpapTa

TpynoBble AencTeuna ObecneyeHne cOOTBETCTBUA MPOEKTUPOBAHUA U gu3anHa UC npuHATbLIM B

OpraHu3aumn UNM NPOEKTe CTaHAAPTaM U TEXHOI0TUAM
HasHayeHune n pacnpegeneHune pecypcos
KoHTponb ncnonHeHusn
Heobxogumble ymeHus Pacnpepnenate paboTbl U BbIAENATL PECYPCHI
KoHTpo/IMpoBaTb BbINONHEHNE MNOPYYEHWU
Heobxoaumble 3HaHUA NHCTpyMeEHTbI U MeToAbl NPOEKTUPOBaHUA 1 an3aiHa NC
NHCTpymeHTbl n meToabl BepudUKaLUM CTPYKTYPbl MPOrPaMMHOro Koaa
Bo3moxHoctn UC
MpeagmeTHas ob6aacTb aBTOMATM3aL MK
NHCTPYMEHTbI M MeToAbl BblAauyM M KOHTPOS NOPYYEHUI
YCTponcTBO U GyHKLUMOHMpPOBAHME coBpemeHHbIX NC
CoBpemeHHble CTaHAAPTbl UHPOPMALLMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeacTBa U NAaTGopmbl MHPPACTPYKTYPbI MHGOPMALMOHHbIX
TEXHO/IOMMIM OpraHM3aunii

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)
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Cucrtemol KﬂaCCVId)MKaLI,I/II/I n KoampoBaHUA MH(bOpMaLI,I/II/I, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/1IeEMEHTAM CNPaBOYHUKOB

OTpacnesBas HOPpMATUBHAA TEXHMYECKAA LOKYMEHTALMSA

NcToYHMKM  MHPOopmaumu, Heobxoammon gna  npodeccrmoHanbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHaibHOM
AeATeNbHOCTH

OcHosbl TEOPUU CUCTEM U CUCTEMHOTO aHa/In3a

MeToaMKn onucaHna U MoaennposBaHua BU3Hec-MpoLLeccoB, cpeacTsa
MoAennpoBaHns busHec-npoLeccos

dopmurpoBaHNE N MEXAHN3MbI PbIHOYHbIX MPOLLECCOB OpPraHM3aLLmnm
OCHOBbI MEHeKMEHTa, B TOM YMC/Ie MEHEKMEHTA KayecTBa
OcHoBbl GUHAHCOBOrO y4eTa M 6o AKETUPOBAHUA

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMU U 3aKa34YUKamMu
(CRM)

OcHoBbI TeOpUK ynpaBaeHUs

CoBpeMeHHble MHCTPYMEHTbI M MEeToAbl YNpaB/ieHna opraHusaumei, B TOm
yucne meTogbl NJAHUPOBAHUA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPOAS UCMONHEHWA, MPUHATUA PELLEHN

MeTogonormna segeHun AOKyMEHTOO60pOTa B OpraHun3aumnax

MHCTpYMEHTbI n MeToabl onpeaeneHnAa (I)VIHaHCOBbIX N Npon3BoACTBEHHbIX
nokasatenem AeATENDbHOCTU OpI'aHVI3aLI,VIl7I

OCHOBbI OpraHM3aLMOHHON ANArHOCTUKMU
NHCTPYMEHTbI U MeToZbl MOAeNnpoBaHMA BM3Hec-NPoLLeCCOB OpraHmn3aLumnm
OCHOBbI PEUHXUHUPUHTA BU3HEC-NPOLECCOB OpraHM3aLmn

Ouarpamma [aHTa, meTon «Haberawuweir BOJIHbI», TUMbl 3aBUCUMOCTEN
meKay pabotamu

OueHKka (nporHosupoBaHue) 6loaxeToB M rpaduKoOB: METOA aHaloros,
3KCMEepTHbIE OLLEHKM

YnpaBneHve copeprKaHMem MpOeKTa: AOKYMEHTMPOBaHMEe TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHNA

YHpaBneHme Ka4eCTBOM: KOHTPOJIbHblE CMUCKMU, BepVId)MKaLI,MFI, BainaauunAa
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(npremo-caaToyHble UCNbITaHWA)

YnpasneHMe KOMMYHUKaLUAMM B NpoeKTe: 6a30Bble HaBbIKM ynpaB/ieHus (B

3.4.17. TpynoBasi pyHKUMSA

HanmeHoBaHue

MpoucxoxKaeHue TpyA0BOWA

bYHKUMM

TOM 4ucne npoBefeHME Mpe3eHTauunii, NpoBeaeHUe NeperoBopos,
ny6/MYHbIE BbICTYNAEHWA)
KynbTypa peumn
Mpasuna AenoBon Nepenmnucku
OpraHM3aunMoHHOE U TEXHOOTNYecKoe YpoBeHb
obecneueHune paspaboTku 6a3 gaHHbIX UC Kog | D/17.7 | (noayposeHb) 7
KBaNndrKauum
3aMMCTBOBAHO M3
OpurnHan X
OpUrnHana
Kop, PernctpauoHHbii
opurMHana Homep
npodeccuoHanbHOro
CTaHAapTa

Tpyaosble geicTena

Heob6xoanmble ymeHuA

Heobxoaumble 3HaHMA

Ob6ecneyeHune cootsetcTBMA 6a3 AaHHbIXx MC M npouecca ux paspaboTku
MPUHATBIM B OPraHM3aumnmn AN NPoeKTe CTaHAapPTaM U TEXHONOTMAM

HasHaueHue n pacnpeaeneHune pecypcos

KOHTpO/b ncnonHeHumA

Pacnpenenatb paboTbl 1 BbiAENATb pecypcbl

KoHTpo/IMpoBaTh BbINOSHEHNE MOPYYEHWU

NHCTPYMEHTbI U MeTOAbI MPOEKTUPOBAHUA CTPYKTYP 6a3 AaHHbIX
NHCTpyMeEHTbI U MeToAbl BepudUKaLMmn CTPYKTYPbl NPOrpaMMHOro Koaa
BoamoxxHocTtn NC

MpeameTHaa 061acTb aBTOMaTM3aLUK

MHCTPYMEHTbI U METOZbI BblAauM U KOHTPOIA NOPYyYeHU
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YcTpoicTBo 1 GYyHKLUMOHUPOBaHUE coBpemeHHbix NC
CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHbie cpeactsa U naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpraHM3aummn

CoBpemeHHble noaxoAbl M CTaHAApTbl aBTOMaTU3aLMW  OpraHu3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOAUPOBAHWUS MHPOpMaLMM, B TOM 4ucne
NpUCcBOEHME KOAOB AOKYMEHTAM U 3/1eMeHTaM CNPaBOYHMUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TeEXHNYECKaA AOKYMeHTaUunA

NCcTouHMKM  nHbOpmaumMKM, Heobxoaumol  ana  npodeccroHaNbHOM
AEeATeNbHOCTH

CoBpeMEHHbIN OTEeYeCTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHaibHOM
AeATeNIbHOCTH

OcHosbl TEOPUUN CUCTEM U CUCTEMHOIO aHaNN3a

MeTogMKn onucaHuAa u MmoLennmpoBaHUA 6M3HEC-I'IpOLI,ECCOB, cpeacTea
moaennposaHnA 6VI3HeC-I'IpOLI,E‘CCOB

dopMnpOBaHME M MEXaHW3MbI PbIHOYHbIX MPOLLECCOB OpPraHn3aumum
OCHOBbI MEHEeAKMEHTa, B TOM YMC/Ie MEHEAKMEHTA KayecTsa
OcHoBbl PMHAHCOBOrO yyeTa 1 610 4KETUPOBAHMSA

OcHoBbI ynpaBneHna B3aMMOOTHOLIEHMAMM C KAMEHTaMM U 3aKa3umKamu
(CRM)

OcHoBbI TeOpuK ynpaBneHns

COBpeMEHHbIe UHCTPYMEHTbI U MeTOoAbl ynpasaieHna opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBaAHUA OeATE/IbHOCTU, pacnpeaeneHunaA I'IOpy‘-IEHMﬁ,
KOHTPO/A UCNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTogonormna segeHun ,D,OKyMEHTOO60pOTa B OpraHun3aymnax

NHCTPYMEHTbI M MeTogbl onpeaeneHns GuUHaHCOBbIX U NMPOU3BOACTBEHHbIX
nokasaTenei geaTe/bHOCTM OpraHu3auymii

OcCHOBbI OpraHM3aLUMOHHON ANArHOCTUKU
MHCTPYMEHTbI U METOAbl MOLENMPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumn
OCHOBbI PEUHKUHUPUHTA BU3HEC-NPOLLECCOB OpraHM3aL M

Onarpamma laHTa, meToq, «Haberawolleit BOAHbLI», TUMbl 3aBUCUMOCTEM
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[pyrve xapakTepucTuku

MeKay pabotamu

OueHKka (nporHosupoBaHue) 6l0aXeToB W rpaduUKOB: METOA aHasoros,
3KCMEepTHbIE OLLEHKM

YnpasneHve cogepraHMemM MPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPoAyKTa, MOAEPMpPYyEMble COBELLaHNA

YnpaBaeHMe KayecTBOM: KOHTPOJIbHblE CMUCKKU, BepuduKauma, Banngauma
(npremo-caaTouHble UCNbITaHWA)

YnpaBneHve KOMMYHUKALMAMM B NPoeKTe: 6a30Bble HaBblKM ynpaBaeHus (B
TOM 4ucne TnpoBeAeHWe Mpes3eHTauuii, MpoBeAeHMe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

KynbTypa peun

MpaBuna 4enoBoi Nepenmncku

3.4.18. TpynoBas pyHKuHsA

MoaTteeprKaeHMe ucnpasaeHns aedexkTos u YpoBeHb
HavmeHoBaHWe | HECOOTBETCTBMI B apPXUTEKTYPE U AN3aNHE Kog | D/18.7 (nopypoBeHb) 7
nc KBanuduKaumm

MpoucxoxaeHne TpyaoBomn
bYHKUMM

Tpynosble geicTamnA

Heo6xoaumble ymeHun

3aMMCTBOBAHO M3
OpuruHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

MNpoBepka pe3ynbTaTta BHECEHHbIX  UCMpaBaeHUN  gedeKToB w
HECOOTBETCTBMI B apXUTEKType u ansaiiHe NC

dukcupoBaHme B cucteme y4yeTa aKkTa BHECEHMSA UCNPaBAEHU B
apxuTekType n gmsanHe UC

MpoBepATb (BepndULMpPOBaTb) aPXMTEKTYPY U Am3aitH UC
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Heobxoaumble 3HaHMA

[pyrve xapakTepucTuku

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMC/IEe C KOPPEKTUPYIOLWUMM
OENCTBMAMK,  NpeaynpexpalWwmMmn  AeWCTBUAMM,  3anpocamu  Ha
ncnpasneHMe HecoOTBETCTBUIA)

NHCTpYyMEHTbI U MmeToAbl BepuduKaLummn apxnTtekTypbl U ansaiiHa UC
Bo3amoxxHoctn NC

MNpeameTHas 061acTb aBTOMATM3aLUK

OcCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm JaHHbIX
Teopus 6a3 gaHHbIX

OcHoBbI NporpaMmmmpoBaHuA

CoBpemeHHble  MeTOAMKM  TeCTUPOBAHMA pa3pabaTbiBaembIx ncC.
NHCTpYyMEHTbI M MeToAbl MOAY/AbHOrO TEeCTUPOBAHUA, WMHCTPYMEHTbl U
MeToAbl  TEeCTUPOBaHMA  HeDYHKUMOHANbHbIX U OYHKLMOHANbHbIX
xapaktepuctuk NUC

NcTouHMKM  nHbopmaummn, Heobxoammolt gna  npodeccMoHanbHOM
AeATeNbHOCTU

CoBpeMeHHbI O0TEeYECTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
neATenbHoCTU

COBpEMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBieHnAa opraHmsaumeﬁ, B TOM
yncne MmetToabl NNaHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunA I'IOpY‘-IGHMﬁ,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA peLueHm‘/’l

MeTtogonorua segeHus ,CI,OKYMEHTOO6ODOT8 B OpraHn3aymnax

NHCTPYMEHTbI U MeTogbl onpeaeneHns GUHaHCOBbIX U NPOU3BOLCTBEHHbIX
NnoKasaTtenel AeATeNbHOCTU OPraHn3aLMi

3.4.19. TpynoBasi pyHkums

OpraHn3aunMoHHOe 1 TEXHOIOTUYecKoe YpoBeHb
HanmeHoBaHune | obecnevyeHne co3gaHMs NONAb30BaTENbCKOMN Kog | D/19.7 (noayposeHb) 7
LOKymeHTaummn K UC KBanuoduKkaumm

MpouncxoxaeHne Tpya0BOM

dYHKUMM

3anMmCcTBOBaAHO M3
OpuruHan X
opurMHana
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Kog, PerncrpaumoHHbIn
OpUrnHana HOMeEpP
npo¢eccuoHanbHOro
CTaHgapTa

TpynoBble AencTeuna

Heobxoaumble ymeHus

Heobxogumbie 3HaHUA

ObecneyeHne COOTBETCTBMA MO/b30BATE/IbCKON AOKyMeHTaumum K WUC u
npouecca ee paspaboTKM MNPUHATBIM B OPraHM3auMM WAM  NpPOeKTe
CTaHA4apTam 1 TEXHONOTUAM

HasHauveHuWe 1 pacnpegeneHune pecypcos

KOHTpOANb ncnonHeHna

Pacnpeaenatb paboTbl U BblAENATb Pecypcbl

KoHTponanpoBaTb BbINOJIHEHWUS NOPYYEHUIA

NHCTpYMEHTbI M MeToAbl Pa3paboTKK N0/1b30BaATENbCKOM AOKYMEHTALLUK
Bo3amoxxHoctn NC

MNpeameTHas 061acTb aBTOMATM3aLUK

MHCTPYMEHTbI U MeTOoAbl BblAa4yn U KOHTPOAA NOPYYEHUN

YCTponcTBo U PyHKLUMOHMPOBAHME coBpemMeHHbIX NC

CoBpemeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHble cpeacTsa M naatopmbl MHPPACTPYKTYPbl MHGOPMALLUMOHHDBIX
TEXHO/IOMMIM OpraHM3aunii

CoBpemeHHble noaxodbl WM CTaHAapTbl aBTOMaTU3aUMKM  OpraHM3auumu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVI(I)MKaLI,MM n KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4ucne
npmuceBoeHne KoA0oB AOKYMEHTAM U 3/IEMEHTAM CNpPaBOYHNKOB

OTpacnesBas HOpMATUBHAA TEXHMYECKAA LOKYMEHTALMA

NcTouHMKkM  nHbopmaumun, Heobxoammoih ana  npodeccMoHabHOM
AeATeNbHOCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHOM
AeATenbHoCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToaMKn onucaHna u MoAennmpoBaHua BU3HeC-MpPoLLeccos, cpeacTsa
MoZennpoBaHMa 6UsHec-npoL.eccos
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Lpyrve xapakTepmucTukm

dopmMMnpoBaHME N MEXaHW3Mbl PbIHOYHbIX MPOLLECCOB OpPraHn3aumm
OCHOBbI MEHEAKMEHTA, B TOM YUC/Ie MEHEAKMEHTA KayecTsa
OcHoBbl PMHAHCOBOrO yyeTa 1 610 4KETUPOBAHMSA

OcHOBbI ynpassieHna B3aMMOOTHOWEHUAMU C KINEHTAMU U 3aKa3YUKaMU
(CRM)

OcHoBbI TeOpUK yripaBneHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOoAbl ynpasaieHnAa opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunA I'IOpy‘-IEHMﬁ,
KOHTPO/A UCMNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTogonoruna segeHun ,CI,OKYMEHTOO60pOTa B OpraHn3aymnax

NHCTpyMeHTbl U meToAbl onpeaeneHma GUHAHCOBLIX M MPON3BOLCTBEHHbIX
nokasaTenen AeaTe/IbHOCTM OpraHu3aLmii

OcHOBbI OpraHM3aLUMOHHON ANArHOCTUKK
MHCTPYMEHTbI U METOAbl MOLENMPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumum
OCHOBbI PEUHKUHUPUHTA BU3HEC-NPOLLECCOB OpraHM3aLmn

Onarpamma laHTa, meToh, «Haberatow,ei BOAHbLI», TUMbl 3aBUCUMMOCTEN
mexay pabotamm

OueHKa (nporHo3upoBaHue) 6loa)KeToB W rpadMKoOB: MeTof aHasoros,
3KCNEPTHbIE OLEHKM

YnpasneHve cogepXaHMem MpoeKTa: AOKYMEHTMpoBaHMe TpeboBaHuUi,
aHaNu3 NpoayKTa, MoAepupyemMble coBeLlaHKs

YnpaB/iieHMe KauyecTBOM: KOHTPOJIbHbIE CMUCKU, BepuduKauums, Banmaaums
(npremo-caaToyHble UCMbITaHUSA)

YnpasaeHne KOMMYHUKaUUAMM B NpoeKTe: 6a30Bble HaBbIKK yrpaBaeHus (B
TOM 4Yucne nNpoBeAeHWEe MpeseHTauui, npoBeAeHMEe MeperoBopos,
ny6/MYHbIE BbICTYNAEHWA)

KynbTypa peumn

Mpasuna 4enoBoi Nepenmnckn

3.4.20. TpynoBas pyHKums
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OpraHu3aunoHHOE 1 TEXHOIOTNYeCcKoe YpoBeHb

HaumeHoBaHue | obecreyeHue pasBepTbiBaHMa NCy Kog | D/20.7 (nogyposeHb) 7
3aKa34mnKa KBanmduKaLmm

MpoucxoxKaeHue Tpy[0BoOW

dYHKLUMK

TpyaoBble gevicTeuA

Heobxoaumble ymeHus

Heobxoaumble 3HaHMA

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Koa, PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

ObecneyeHne COOTBETCTBUSA npouecca pa3BepTbiBaHUA nc Y 3aKa34MhKa
NMPUHATbIM B OpPraHn3aunm Nanm NpoeKkTe CTaHA4apTamM U TEXHOTOTNAM

HasHauveHuWe 1 pacnpegeneHune pecypcos

KOHTpONb ncnonHeHmsa

OcyuiecTB/ieHMEe 3KCNEepPTHOM Noanep KKK pa3sepTbiBaHusa MC y 3aKasumnKa
Pacnpenenatb paboTbl 1 BbIAENATb pecypcbl

KoHTpoAnpoBaTb BbINOJHEHNE MOPYYEHNI

PernameHnTbl passeptbiBaHua UC

Kntoyesble BozmoxHoctn UC

MpeameTHas 061acTb aBTOMATM3aLUK

NHCTpYMEHTbI M MeToAbl BblAa4yM U KOHTPOS NOPYYEHUI

YCTponcTBo U PyHKLUMOHMPOBAHME coBpemMeHHbIX NC

CoBpemeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHblie cpeacTsa U NAaTGopmMbl MHPPACTPYKTYPbI MHHOPMALMOHHbIX
TEXHO/IOMMI OpraHM3aunii

COBpeMEHHbIe nogxogbl W CTaHAAPTbl aBTOMATU3aUWKM OpraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVId)MKaLI,I/II/I n KoampoBaHUA MH(bOpMaLI,I/II/I, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/1IeEMEHTAM CNPaBO4YHUKOB

OTpaCI’IEBaH HOPMaTuUBHAA TeXHN4YeCKaa AOKYyMeHTaUUA

NUcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
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AEeATENDBbHOCTU

CoBpEeMEHHbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHosbl TEOPUUN CUCTEM U CUCTEMHOTO aHa/In3a

MeToAMKM OMuCaHMA W MOAEAMPOBaHUA BU3HEec-MpoLeccos, CpeacTsa
MoAenMpoBaHua busHec-npoLeccos

dopmrpoBaHME U MEXaHU3MbI PbIHOYHbIX MPOLLECCOB OpraHM3aumnm
OCHOBbI MEHEAKMEHTa, B TOM YMC/Ie MEHEAKMEHTA KayecTBa
OcHoBbl PMHAHCOBOTO yyeTa U 6roaKeTUPOBAHUA

OcHoBbI ynpasaieHnAa B3aMMOOTHOLWEHUAMUN C K/IMEHTAMU U 3aKa3YMKamu
(CRM)

OcHoBbI TEOPUK YNpaBAEHUA

COBpGN\EHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBsieHnAa opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunaA ﬂOpy‘-IGHMﬁ,
KOHTPO/1A UCNOZTHEHWNA, NPUHATUA DELLIEHVM

MeToaonorua segeH1a 4OKyMeHToo60poTa B opraHM3aumax

NHCTPYMEHTbI 1 MeToAbl onpeaeneHns GUHaHCOBbIX U NPOU3BOACTBEHHbIX
rnokasaTenein AeaTe/IbHOCTM OpraHu3aLmii

OCHOBbI OpraHM3aLUNOHHON ANATHOCTUKMU
MHCTPYMEHTbI U METOAbl MOAENNPOBaHNA BM3HEC-NPOLLECCOB OpraHM3aumm
OCHOBbI peUHXNHUPUHra BU3HeC-NPOoLLECcCcOB OpraHM3aLmm

Ovarpamma [aHTa, meTog «Haberatowei BOJIHbI», TUMbl 33aBUCMMOCTEN
mexKay pabotamu

OueHKa (nporHosuMpoBaHue) 6loAXKeToB M rpadMKOB: METOZ aHasoros,
3KCNEPTHbIE OLEHKM

YnpasneHve coaepXaHMem MpoeKTa: AOKYMEHTMpoBaHMe TpeboBaHUiA,
aHaNu3 NPoayKTa, MOAEepMpPyeMble COBELLaHNA

YnpaBneHve KayecTBOM: KOHTPO/IbHbIe CMUCKK, BEpUdMKALMA, Banamaauma
(npnemo-caaToUHble UCNbITaHKUA)

YnpaBneHve KOMMYHUKALMAMM B NPoeKTe: 6a30Bble HaBblKM YNpaBaeHus (B
TOM u4ucne npoBeAeHWe Mpes3eHTauui, NpoBeAeHME NeperoBopos,
ny6AnYHbIE BbICTYNNEHMSA)
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[pyrve xapakTepucTuku

KynbTypa peun

Mpasunia AenoBoi Nnepenmnckn

3.4.21. TpynoBasi pyHKuust

OpraHu3aunoHHOE N TEXHOIOFNYEeCKoe YpoBeHb
HaumeHoBaHue | obecneyeHue nHTerpauum UC c Kog | D/21.7 (nogyposeHb) 7
cywectsytowmmm NC 3akasdmka KBaNUoUKaumum

MpowucxoxaeHue Tpya0BoOW
bYHKUMM

Tpyanosble aencTeuns

Heobxoavmble ymeHus

Heobxogumbie 3HaHUA

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Koa PerncrpaymoHHbIn
opurMHana HOoMep
npodeccnoHabHOro
CTaHAapTa

ObecneyeHne COOTBETCTBMA MNpouecca MHTerpaumm MWC y 3aKasuuka
NPUHATBIM B OPraHM3aummn AN NPoeKTe CTaHAAPTaM U TEXHONOTMAM

HasHauveHue 1 pacnpegeneHune pecypcos
KOHTpO/b ncnonHeHumA

OcyLiectBneHune 3KCNepTHOM NoAnepKKU WHTerpauum nc ¢
cywectsytowmmm NC 3akasdmka

OcyuwiecTBieHNE IKCNEPTHOW NOAAEPKKM Pa3paboTKu TexHosormin obmeHa
AaHHbIMK MeXKay MC 1 cyLLecTBYHOLWMMMN CUCTEMAMM

Pacnpepenate paboTbl U BbIAENATL PeCypChbl
KoHTpoMpoBaTb BbINONHEHWE MOPYYEHWUI
NHCTpyMeHTbl n meToabl nHTerpaumm NC

dopmaTbl 06MeHa AAaHHbIMM

NHTepdelicbl 0bMeHa gaHHbIMK

NHCTPYMEHTbI M MeToAbl Bbl4auyM U KOHTPOS NOPYYEHUI

YCTpOoMNCTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC
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COBpeMEHHbIe CTaH4apPTbIl I/IHq)OpMaLI,MOHHOI'O B3aMMOAeﬁCTBMﬂ cncrtem

MporpammHbie cpeactsa U NAaThopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHO/IOMMIN OpraHM3aunii

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMATU3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol KﬂaCCVI(I)MKaLI,MM 1M KoamnpoBaHUA MHCbOpMaLI,MM, B TOM 4ucne
npmuceBoeHne KoA0B AOKYMEHTAM U 3/IeMEHTAM CNpPaBO4YHNKOB

OTpaCHEBaﬂ HOPpMaTnBHaA TEXHNYECKaA OKYMEHTAUNA

NcToYHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
[eATeNnbHOCTH

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbI OnbIT B NpodeccMoHanbHoM
AeATenbHoCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM ONUCaHMA U MOAEAMPOBaHWA BM3Hec-mMpoLeccos, CpeacTsa
mozennpoBaHua bmusHec-npoueccos

dopmMpoBaHNE U MEXAHU3MbI PbIHOYHbIX MPOLLECCOB OpraHn3aLmm
OCHOBbI MeHeKMeHTa, B TOM YUC/e MeHeAXKMeHTa KayecTsa
OcHOoBbI PMHAHCOBOTO yyeTa U BIoAXKEeTUPOBaHNA

OCHOBbI ynpaBaeHna B3aMMOOTHOWEHUAMU C KIMEHTAMU U 3aKa3YUKamMu
(CRM)

OcHoOBbI TEOPUK YNpPaBNEHUA

CoBpemMeHHble MHCTPYMEHTbI U MeToAbl YpaBiaeHUa opraHusalmen, B TOM
yucne meTogbl NJaHUPOBAHUA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPOA UCMONHEHWA, NPUHATUA PeLLUeHNI

MeToaonorns seaeHMA J0KYMeHTOo060poTa B opraHM3aLmax

MHCTpYMEHTbI n MeToabl onpeaeneHnAa d)MHaHCOBbIX M Npon3BoACTBEHHbIX
noKkasartenem AeATeENbHOCTU OpI'aHM3aLI,Ml71

OcCHOBbI OpPraHN3aLMOHHOM AMArHOCTUKU
NHCTPYMEHTbI U MEeTOZbl MOAENNPOBaHMA BU3HEC-NPOLLECCOB OpraHmn3aLmnm
OCHOBbI pEUHXUHUPUHTA BU3HEC-NPOLEeCcCOB OpraHM3aLmm

Ouarpamma [aHTa, meTon «Haberawouwel BOJIHbI», TUMbl 3aBUCUMOCTEN
MeKay pabotamu
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[pyrve xapakTepucTuku

OueHKa (nporHo3upoBaHue) 6loaXKeToB W rpadMKOB: MeToJ aHasoros,
3KCNEPTHbIE OLEHKM

YnpasneHve coaepXaHMem MpoeKTa: AOKYMEHTMpoBaHMe TpeboBaHUi,
aHan3 NPoAyKTa, MOAEPMPYyEMbIE COBELLaHNA

YnpasseHne KayecTBOM: KOHTPOJIbHblE CMUCKKU, BepudMKaLma, Baangauma
(npremo-caaToyHble UCMbITaHWSA)

YnpasaeHne KOMMYHUKaLUAMM B NpoeKTe: 6a30Bble HaBbIKM yrpaBaeHus (B
TOM 4Yucne nNpoBeAeHWEe MpeseHTauui, npoBeAeHMe MeperoBopos,
ny6/MYHbIE BbICTYNAEHMUA)

KynbTypa peun

Mpasuia AenoBoM Nepenmnckn

3.4.22. TpynoBasi pyHKums

OpraHu13auMoHHOE U TEXHONOIMYEecKoe YposeHb
HaumeHosaHue | p6ecneueHne ontummsaumm pabotbl UC Kog | D/22.7 | (noayposeHb) 7
KBanndmKauum

MpouncxoxaeHWe Tpya0BoM
dYHKLUMNK

Tpyaosble geicTena

Heobxogumble ymeHun

3aMMCTBOBaHO 13
OpurmHan X

opuruHana
Koa, PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

ObecneyeHne COOTBETCTBUA npouecca ontTMmmsaummn pa60TbI nc NMPUHATbIM
B OpraHn3auunn nam NnpoekKkTe CTaH4apTam U TeEXHONONMAM

HasHauyeHune n pacnpegeneHune pecypcos
KOHTpO/b ncnonHeHumA
OcyuLecTBieHME 3KCNEPTHON NOAAEPKKM onTUMM3aLMKM paboTel NC

Pacnpeaenatb paboTbl M BblAENATL PECYPChI
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Heobxoaumble 3HaHMA

KoHTpoMpoBaTb BbINOJIHEHWE NOPYYEHWUI

NHCTPYMEHTbI M MeToAbl OLEeHKM KavecTBa 1 apdekTnBHocTM UC
NHCTpyMeHTbl n meToabl onTumunsaumm UC

BosamoxHoctn UC

MNpeameTHaa obnacTb aBTOMATM3aLUK

NHCTPYMEHTbI U METOAbI BblauM U KOHTPOAA NOPYYEHWN

YCTpoMnCTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC

CoBpemeHHble cTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHblie cpeacTBa U NaaTGopPmMbl MHPPACTPYKTYPbI MHPOPMALMOHHbIX
TEXHONOMMIM OpraHn3auni

CoBpemeHHble noaxoAbl M CTaHAApTbl aBTOMaTU3alUMWU  OpraHM3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cncrtembl I-(}'IaCCMd)MKaLI,MM 1M KoamnpoBaHuA MH(bOpMaLI,MM, B TOM 4ucne
npmuceoeHne Koaos AOKYMeEHTaM U 3/1eMeHTaM CNpPaBOYHUKOB

OTpaCHEBaH HOPpMaTnBHaA TeEXHNYECKaA AOKYMEHTAUNA

NcToYHMKM  MHPOopmaumm, Heobxoammon  pgna  npodeccrMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEeHHbI OTEeYECTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
[eATeNbHOCTH

OcHosbl TEOPUUN CUCTEM U CUCTEMHOIO aHa/In3a

MeTogmKn onucaHna u MmoaennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTea
MmoaennpoBaHuA 6M3Hec-npou,ecc03

dopmrpoBaHME U MEXAHU3MbI PbIHOYHbIX MPOLLECCOB OpPraHM3aLmnm
OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTBa
OcHoBbI PMHAHCOBOrO yyeTa 1 6aKETUPOBAHMA

OcHoBbI ynpassieHnAa B3aMMOOTHOWEHUAMUN C K/IMEHTAMU U 3aKa3vYMKamu
(CRM)

OcHoBbI TEOPUK YNPaBNEHUA

CoBpeMeHHble MHCTPYMEHTbI U MeToAbl YNpaB/ieHUss OpraHn3aunen, B Tom
yncne mMetoabl NNAHUPOBAHUA AEATENbHOCTU, pacnpeneneHns NopyyeHun,
KOHTPO/A UCNONIHEHUA, MPUHATUA peLleHni
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[pyrve xapakTepucTuku

MeTtogonorua segeHus ,CI,OKYMEHTOO60pOTa B OpraHun3aymnax

NHCTPYMEHTbI M MeToAbl onpeaeneHns GUHaHCOBbIX U NPOU3BOLCTBEHHbIX
rnokasaTenei geaTe/lbHOCTM OpraHu3aymii

OCHOBbI OpraHM3aLMOHHON ANArHOCTUKMU
MHCTPYMEHTbI U METOAbl MOAENNPOBaHNA BM3HEC-NPOLLECCOB OpraHM3aumm
OCHOBbI PeNHKMHUPUHFa BU3HEC-NPOLLECCOB OpraHM3auum

Ovarpamma laHTa, mMeTod «Haberatowein BOJIHbI», TUMbl 3aBUCMMOCTEN
mexKay pabotamu

OueHka (nporHosupoBaHue) 6oaKeToB W rpadMKOB: METOZ aHaNoros,
9KCMEPTHbIE OLLEHKM

YnpaBneHue cogepxaHMem TMpPOeKTa: AOKYMEHTUpPOBaHME TpeboBaHWUM,
aHaNn3 NPoAyKTa, Mogepupyembie COBELLaHUS

YnpaBneHvMe KauyecTBOM: KOHTPO/IbHbIe CMUCKW, BepudMKauma, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

YnpaBneHMe KOMMYHUKaLMAMM B NpoeKTe: 6a30Bble HaBblKM yNpasBaeHus (B
TOM 4ucne npoBeAeHVWe MpeseHTauuii, npoBeAeHMe NeperoBopos,
ny6AnYHbIE BbICTYNNEHMSA)

KynbTypa peun

Mpasuaa AenoBoi Nepenmnckn

3.4.23. TpynoBasi pyHKkumns

HanmeHoBaHue

MNnaHnpoBaHme yrnpasaeHNA U3MeHeHUAMN YposeHb

Kog | D/23.7 (noayposeHb) 7
KBasindumKaunm

MpouncxoxaeHne Tpya0BoM
dYHKLUMK

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PervcrpaumoHHbIn
opurnHana HOMep
npodeccuoHabHOro

CTaHOapTa
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TpyaoBble gencTBus

Heobxogumble ymeHus

Heobxogumbie 3HaHMA

Pa3pa60TKa nJaHa ynpassieHna usmeHeHnAMun

CornacosaHue njaHa ynpas/iieHNs M3MEHEHUAMU C 3aMHTepPecOoBaHHbIMM
CTOPOHaMM NpoeKTa

YTBepaeHue naaHa ynpasneHma uUsmeHeHUamm
MnaHupoBaTb paboTbl

NpoBoauTb Neperosopsl

OcHOBbI ynpaBaeHUa U3SMeHeHUAMM B NPOeKTax
BosmoxHoctn UC

MNpeameTHaa obnacTb aBTOMATM3aLLUK

TexHONOrMMU MEKUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEﬁCTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

ApPXUTEKTYPA, YCTPOMCTBO U GpYHKLMOHMPOBAHME BbIYUCAUTENbHBIX CUCTEM
CoBpeMeHHble cTaHAaPTbl MHGOPMALMOHHONO B3aMMOLENCTBUA CUCTEM

MporpammHsbie cpeactsa U naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpPraHM3aumm

OcHoBbI MHPOPMALMOHHOM 6e30NacHOCTM OpraHM3aLmn

COBpeMEHHbIe nogxogabl W CTaHAAPTbl aBTOMaATM3aUUWKM OpraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

OcHosbl TEOPUUN CUCTEM U CUCTEMHOIO aHan3a

MeToAMKN OnUCaHMA U MOAEAMPOBaHMA BU3HEec-nMpoLeccos, CpeacTsa
MoAeNMpoBaHna busHec-npoLeccos

Cuctembl KnaccuduKaumm M KOMPOBAHUA WHPOPMALUMKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTAM U 31eMEHTaM CMPaBOYHUKOB

OTpaCJ'IEBaFI HOPMaTnBHaA TEXHNYECKaA OKYMEHTAUNA

NCcTouHMKM  nHbOpMaLMKM, Heobxogumol  Ana  NpopeccroHaNbHOM
AeATeNIbHOCTH

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OueHKka (nporHosupoBaHue) 6loaxeToB M rpaduKoOB: METOA aHaloros,
3KCMEepPTHbIE OLLEHKM

YnpasneHve cogepraHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHNA
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Lpyrve xapakTepucTmkm

ynpaBneHme AOroBopHbiIMM OTHOWEHMAMU, B TOM YUCNE YynpasaeHue
NnpeTeH3namm

KynbTypa peumn

MpaBuna genoBoit Nepenmncku

3.4.24. TpynoBasi pyHKuusi

OpraHn3auMoHHOE N TEXHOIOTUYecKoe YpoBeHb
HaumeHoBaHue | obecneyeHMe aHaM3a 3aMNpocoB Ha Kog | D/24.7 (noaypoBeHb) 7
N3MeHeHue KBanMouKaLmm

MpouncxoxaeHne Tpya0BoM
dYHKUMK

Tpyaosble geicTena

Heobxoaumble ymeHua

Heobxogumbie 3HaHUA

3aMmcTBOBaHO U3
OpurnHan X

opurnuHana
Koa, PerMcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

ObecneyeHne cooOTBETCTBUA npouecca aHa/in3a N3MEHEHUMN NMPUHATbIM B
OpraHn3saunn Nam NpoeKkTe CTaHA4apPTamM U TEXHOTIOTMAM

HasHauyeHune n pacnpegeneHune pecypcos

KOHTpO/b ncnonHeHumA

OcyLLecTBieHME 3KCNEPTHON NOAAEPKKM aHA/IM3a 3aNpPOCOB HA USMEHEHWE
Pacnpenenate paboTbl U BbIAENATL pecypchbl

KoHTpoMpoBaTb BbINONHEHUE MOPYYEHWU

YnpasneHue nsmeHeHUAMMU B NPOeKTax

BosmoxHoctn UC

MpepgmeTHas ob6nacTb aBTOMaTM3aLMK

NHCTPYMEHTbI M MeToAbl BblAa4yM M KOHTPOS NOPYYEHUI

YCcTponcTBo U PyHKLMOHMPOBAHUE coBpemMeHHbIX NC

COBpeMEHHbIe CTaHOapPTbI MHCI)OpMaLI,MOHHOI'O B3aMMOAeVICTBMﬂ cncrem
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MporpammHsbie cpeactsa U nnathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpraHM3aumin

CoBpemeHHble noaxoAbl W CTaHAapPTbl aBTOMaTM3aUMM OpraHMU3aLmu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOgMpPOBAHUA WHPOPMAUMKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTAM U 3/leMeHTaM CMPaBOYHMUKOB

OTpaCJ'IEBaFI HOPMaTnBHaA TEXHNYECKAA JOKYMEHTaUNA

NcToyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbIN OTeYeCTBEHHbIM M 3apyberkHbIl OnbIT B NpodeccMoHanbHOM
AeATeNnbHOCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeTogmMKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,ECCOB

dopmnpoBaHMe 1 MexaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumm
OCHOBbI MEHeAKMEHTa, B TOM YUC/e MEHEAKMEHTA KayecTsa
OcHoBbI PMHAHCOBOTO yyeTa 1 610KETUPOBAHMSA

OcHoBbI ynpassieHnAa B3aMMOOTHOWEHUNAMUN C KINEHTaMU U 3aKa3YnKamun
(CRM)

OcHoBbI TEOPUK YNpPaBAEHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa OpFaHM3aLI,VIEI\;1, B TOM
yncne metoabl N1aHNPOBAHUA OEATENIbHOCTU, pacnpeaeneHunaA FIOpy‘-IeHMﬁ,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA pELLIEHVIﬁ

MeTtogonorua segeHus AOKYMGHTOO6ODOT3 B OpraHn3aymnax

NHCTpYyMeHTbl U MeToAbl onpeaeneHma GUHAHCOBbLIX U MPOU3BOACTBEHHbIX
noKasartenen AeaTe/IbHOCTM OpraHU3aLnia

OCHOBbI OpraHM3aLMOHHON ANArHOCTUKMU
MHCTPYMEHTbI U MeTOAbl MOAENNPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumm
OCHOBbI PEUHXUHUPUHTa BU3HEC-NPOLLECCOB OpraHM3aLmm

Ovarpamma [aHTa, meTog «Haberatowei BOJIHbI», TUMbl 33aBUCMMOCTEMN
meKay pabotamu

OueHka (nporHosupoBaHue) 6loaKeToB W rpadMKOB: METOL aHaNoros,
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[pyrve xapakTepucTuku

9KCNepTHble OUEHKU

YnpasneHve cogepXaHMem MpoeKTa: AOKYMEHTMpoBaHMe TpeboBaHUi,
aHaNu3 NPoAyKTa, MOAEpPUpPYyEMbIE COBELLaHNA

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIe CMUCKW, BEPUPUKALMA, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

YnpaBneHve KOMMYHUKaLMAMM B NpoeKTe: 6a30Bble HaBblKM ynpaBaeHus (B
TOM u4ucne npoBeAeHWe Mpes3eHTauui, NpoBeAeHMEe NeperoBopos,
ny6AnYHbIE BbICTYNNEHMSA)

KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckn

3.4.25. TpynoBasi pyHKkums

HaumeHosaHue | ppoekte

MpouncxoxaeHWe Tpya0BOM
dYHKLUMNK

TpyaoBble gevicTeuA

Heobxoaumble ymeHus

Heobxoaumble 3HaHMA

CornacoBsaHue 3anNpocoB Ha U3MEHeHUe B YpoBeHb
Kog | D/25.7 (noayposeHb) 7
KBasinduMKaunm
Opnrivan X 3anMmcTBOBaHO 13
opurnHana
Kog PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHAapTa

I'Ipep,CTaBneHme Pe3y/ibTaTOB aHa/n3a B/IMAHUNA 3aNPOLUEHHbIX N3MEHEHMUI
Ha OCHOBHbIE NapaMeETpPbl NPOEKTA 3aUHTEPECOBAHHbIM CTOPOHAM MPOEKTa

CornacoBaHve HeObBXOAMMOCTM BHECEHMA MW3MEHEHUA C  K/HOYEBbIMU
3aMHTEPECcOBaHHbIMM CTOPOHAMM M CMIOHCOPOM MpPOEKTa

MpoBoguTb NpeseHTaunmn
MpoBoanTb Neperosopsl
OcHoBbI yripaB/iieHUA U3MEeHEeHUAMM B MPOEKTax

Bo3smorkHoctn UC
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Mn peomeTHaA obnactb aBTOMaTM3a unn

TexHO/NIOTMM MEXKIMYHOCTHOW WM TPYNnoBOM KOMMYHMKAUMU B [E€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGIMKTOIOTUM

TexHo/0rMn NoAroTOBKM U NPOBEAEHMA NPe3eHTaL MM

OCHOBbI COBPEMEHHbIX OMEePaLNOHHbIX CUCTEM

OCHOBbI COBpEeMEHHbIX CUCTEM yrpaBaeHua 6azamm gaHHbIX
YCTpoicTBo M GYHKLMOHMPOBaHWE coBpemeHHbIX UC

CoBpemeHHble cTaHA4apPTbl UHPOPMALLMOHHOTO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa U NaaTGopmMbl MHPPACTPYKTYPbI MHPOPMALMOHHBIX
TEXHOJIOrNIM opraHM3saumin

Cncrtembl K}'IaCCVId)MKaLI,MM n KoamnpoBaHUA MH(bOpMaLI,MM, B TOM 4yucne
npmnceBoeHne KoAoB AOKYMEHTaAM U 3/1IeMeHTaM CNpPaBoO4YHNKOB

OTpaCI'IEBaFI HOPpMaTnBHaA TeEXHNYECKaA OKYMEHTAUNA

NcTouHMKM  nHbopmaumm, Heobxoammolh gna  npodeccMoHanbHOM
AeATeNbHOCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
neATenbHoCTU

OcCHOBbI BYXranTepcKoro y4eTa M OTYETHOCTM OpraHM3aLumi

OcHoBbI HaNIOrOBOro 3aKoHoAaTeNbCTBa Poccminckon Pepepaunm
OcCHOBbI ynpaBaeHYeCcKoro y4yeTa

OcHOoBbI PMHAHCOBOTO y4eTa U BIOAKETUPOBAHNA

OcHOBbI MeXAyHapoAHbIX CTaHAApPTOB dMHaHCoBOW oTyeTHOCTU (MCDO)
OcHOBbI ynpaBieHMsa TOProsaen, NOCTaBKaMm 1 3anacamm

OcHOBbI OpraHM3aLLMn NPOM3BOACTBA

OcHoOBbI ynpasaieHnAa B3aMMOOTHOLWEHNAMMN C KINEHTAaMU U 3aKa3YNKaMun
(CRM)

OcHoOBbI ynpaB/ieHWA NepcoHasiom, BKAOYaA BONpoCkl onaaTbl Tpyaa
OcHoBbI TeOpuK ynpaBneHUs

CoBpemMeHHble MHCTPYMEHTbl U MeToAbl YpaBaeHUA OpraHusaumnei, B TOm
yucne mMeTogbl NJAHUPOBAHUA AEATENIbHOCTU, pacnpeaeneHns nopyyveHun,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHNI
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[pyrve xapakTepucTuku

MeTtogonorua segeHus ,CI,OKYMEHTOO60pOTa B OpraHun3aymnax

NHCTPYMEHTbI M MeToAbl onpeaeneHns GUHaHCOBbIX U NPOU3BOLCTBEHHbIX
rnokasaTenei geaTe/lbHOCTM OpraHu3aymii

Onarpamma laHTa, meToh, «Haberatowei BOJHbLI», TUMbl 3aBUCUMMOCTEN
mexay pabotamm

OueHKa (nporHo3upoBaHue) 6loa)KeToB W rpadMKOB: MeTo aHa/foros,
3KCNEPTHbIE OLEHKM

YnpaBneHve copepKaHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPOAYKTA, MOAEPUPYEMbIE COBELLAHNA

YnpasaeHMe KOMMYHUKaLUAMM B NpoeKTe: 6a30Bble HaBbIKM ynpaBieHus (B
TOM u4ucne TpoBeAeHWe Mpes3eHTauui, MpoBeAeHUe NeperoBopos,
ny6AMYHbIE BbICTYNAEHUS)

YnpasneHue [OroBOPHbIMM OTHOLWEHMAMM, B TOM YUC/Ae YMpaB/ieHue
npeTeH3naMU

KynbTypa peun

Mpasuaa genoBoi nepennckm

3.4.26. TpynoBast pyHkumus

MposepKa peannsaumm 3anpocos Ha YpoBeHb
HaumeHoBaHWe | y3meHeHWe B NpoekTe Kog | D/26.7 (nopypoBeHb) 7
KBaNnduKauum

MpouncxoxaeHWe Tpya0BoM
dYHKUMK

Tpyaosble geicTena

3aMmcTBOBaHO U3
OpurnHan X

opuruHana
Koa, PervcrpaumoHHbIn
opurnHana HOMmep
npodeccuoHanbHOro
CTaHAapTa

MpoBepKa GpaKTUYECKOro BHECEHNA USMEHEH U B NPOEKTe

N3meHeHMe CTaTyCa NpoBEPEHHbIX 3aNpPoCOB Ha U3IMEHEHWUE B MPOEKTE B
cncreme yyeta
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Heobxoavmble ymeHun

Heobxoaumble 3HaHMA

[pyrve xapakTepucTuku

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMC/IEe C KOPPEKTUPYIOLWUMM
OENCTBMAMK,  NpeaynpexpalWwmMmn  AeWCTBUAMM,  3anpocamu  Ha
ncnpasneHMe HecoOTBETCTBUIA)

OcCHOBbI yrpaBAeHUA USMEHEHUAMM B MPOEKTaX

BosamoxHoctn UC

MpeameTHasa ob6nacTb aBTOMaTM3aL MK

OCHOBbI COBPEMEHHbIX ONEePaLLUOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YnpaBaeHna 6asaMm AaHHbIX
YcTpoicTBo 1 GyHKLUMOHUPOBaHWE coBpemeHHbix NC

OcHoBbI NporpammmMpoBaHunA

CoBpemeHHble METOAMKN TECTUPOBAHUA pa3pabaTbiBaembix UC

NcTouHMKM  MHPopmaumu, Heobxoammon pgna  npodeccrMoHaNbHOM
AeATeNIbHOCTH

CoBpeMeHHbI OTeYeCTBEHHbIN U 3apybeXHblii onbIT B NpodeccnoHanbHOM
AeATeNbHOCTU

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIE CMUCKW, BEPUPUKALMA, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

KynbTypa peun

Mpasunia AenoBoi Nepenmnckn

3.4.27. TpynoBas pyHKuMs

MpUHATUE Mep NO HepasrnaWweHno YposeHb
HanmeHosaHne | yyhopmalmu, nonyyeHHoOM OT 3aKa3umnKa Koa | D/27.7 | (noayposeHb) 7
KBasndumKaunm

MpouncxoxaeHne Tpya0BoM
dYHKLUMK

3aMMCTBOBaHO 13
OpurnHan X

opuruHana
Kog PerMcTpauymoHHbIn
opurnHana HOMep
npodeccnoHanbHOro

CTaHOapTa
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TpyaoBble AencTeus

Heobxoaumble ymeHus

Heobxoaumblie 3HaHMSA

[pyrve xapakTepucTuku

PaspaboTKka O0roBOpoB O HepasrnalleHuu WHGopMaLnK, MoayYeHHON OT
3aKasumKa

CornacoeaHue AOroBOPOB O HepasriaweHnn MHopmaLmnmn, NoayyeHHo! oT
3aKasymKa

MoanucaHne y OTBETCTBEHHbIX /ML, [AOTOBOPOB O HepasrialeHuu
MHPopMaLMM, NOYHEHHOM OT 3aKa3umnKa

PasrpaHuuyeHne npas fOCTyNa K PENO3MTOPULO NPOEKTa
Pa3pabaTtbiBaTb 4OKYMEHTALMIO

MpoBOANTb NeperoBopbl

YcTaHaBAMBaTb NpaBa AoCTyna K dainam mn nankam

FOpnanyeckme 0CHOBbI B3aMMOOTHOLLEHUN MeXAy KOHTpareHTaMu
OCHOBbI CUCTEMHOIO aAMUHUCTPUPOBAHUA

TexHONOrMMU MEKIUYHOCTHOM WM TPYMNnoBONM KOMMYHWKaLMM B LE/10BOM
B3aMMOAENCTBMUMU, OCHOBbI KOHPANKTONOTMUN

CeTeBble MPOTOKO/bI

OCHOBbI COBPEMEHHbIX OMEPaLMOHHBIX CUCTEM

OcCHOBbI COBpeMEHHbIX CUCTEM yrpas/ieHna 6a3amm gaHHbIX
YCcTpoicTBo M GYHKLUMOHNPOBaHWE coBpemeHHbIX UC
OcHoBbl MHGOPMALMOHHOM 6€30NacHOCTM OpraHM3auun

NcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
[eAaTenbHOCTH

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberKHbIl OnbIT B NpodeccMoHanbHOM
AeATenbHoCTU

KynbTypa peun

Mpasuia AenoBoM Nepenmnckn

3.4.28. TpynoBast pyHkums

HaumeHosaHue = [1PVHATAE Mep AN1A CBOEBPEMEHHOW ONNATbl | Kon | D/28.7 YpoBeHb 7

3aKas4yMKamm paboT No co3aaHuto (noayposeHb)
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(moandukaumm) n conpososkaeHunto UC KBanMbUKaLmm

MpouncxoxaeHne Tpya0BOM
bYHKUMM

Tpyaosble AencTeus

Heob6xoavmble ymeHun

Heobxoaumblie 3HaHMSA

[pyrve xapakTepucTuku

3aMmcTBOBaHO U3
OpurnHan X

opurnHana
Kog, PervcrpaunoHHbIn
opurMHana Homep
npo¢deccuoHanbHOro
CTaHAapTa

MnaHMpoBaHMe W cornacoBaHWe ¢GUHAHCMPOBaHWA pPaboT No co3gaHuio
(moandukaumm) n conposoxkgeHunto NC c 3akasumkom

KOHTpOﬂb cBoOeBpeMeHHOCTM noctynaeHmA onnatbl 3a BblMNOJ/IHEHHbIE
paboTbl

MnaHMpoBaTb ABUMKEHME LEHEKHbIX CPEACTB

MpoBOAMUTL NEPEroBOpbI

OcHoBbl pMHAHCOBOrO NAaHUPOBAHMA

HOpuamueckre 0CHOBbI B3aMMOOTHOLLEHWUA MEXKAY KOHTpareHTamm

TexHO/NIOTMM MEXKIMYHOCTHOW W TPYNMNoBOM KOMMYHMKAUMM B [E€/10BOM

B3aMMOZENCTBMMU, OCHOBbI KOHPIMKTONOTMNN
OCHOBbI MEHe’KMeHTa MPOEKTOB

Ounarpamma TlaHTa, meTon «Haberatowein BOJIHbI», TUMbl 3aBUCMMOCTEMN
mexKay pabotamu

OueHka (nporHosupoBaHue) b6oaKeToB W rpadMKOB: METOZL aHaNoros,
9KCMEPTHbIE OLLEHKM

YnpasaeHMe KOMMYHUKaUUAMM B NpoeKTe: 6a30Bble HaBbIKM yrnpaBaeHus (B
TOM uucne npoBeAeHWe MpeseHTauuii, npoBeaeHMe MNeperoBopos,
ny6aMYHbIE BbICTYNNEHUSA)

OT4eTHOCTb NO NPOEKTY: NOAroToBKa OT4EeTOB 06 McnonHeHun

lepaBneHme AOroBopHbiIMM OTHOWEHUMAMU, B TOM 4YUCNE YynpasaeHue
npeTeH3namm

KynbTypa peun

Mpasunia AenoBoi Nepenmnckn
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3.4.29. TpynoBas pyHKums

MnaHMpoBaHWe KayecTBa BbIMNOSHEHUA paboT YpoBeHb
HanmeHoBaHue | no cozgaHuio (moamndukaumm) n ssoay UCs | Kog | D/29.7 (nogypoBeHb) 7
3KCnayaTaumio KBasMdMKaumm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

Tpynosble gencTamna

Heob6xoanmble ymeHuA

Heobxogmmbie 3HaHMA

3anMmcTBOBaAHO M3
OpuruHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHanbHOro
CTaHAapTa

OnpegeneHne craHgapToB B 061acTM KayecTBa, KOTOpbIM Heob6xoamMmo
cnefoBaTb NPU BbINOAHEHUK paboT

Pa3paboTKa pernamMeHToB Mo ynpaB/ieHNIo KaYecTBoM

CornacoBaHue pernameHToB no ynpasaeHuo Ka4yeCcTBOM C
3anHTEPECOBAHHbIMN CTOPOHaAMU

YTBEPKAEHME PETTAMEHTOB MO YNPAB/IIEHNIO KaYeCTBOM

MnaHnpoBaTb pPaboThbl

PaspabaTtbiBaTb pernameHTHble AOKYMEHTbI

MpoBoguTb NeperoBopbl

CtaHaapTbl B 061aCTV KayecTBa, NPUMEHNMbIe K NpeameTHon obnactu
BosmoxHoctn UC

TexHonormm BbINOJHEHMA pPaboT no co3gaHuio  (moguduKaumm) wu
conposoxaeHuto NC

TexHONOrMMU MENKIUYHOCTHOM WM TPYNnoBONM KOMMYHMKaUMM B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGMKTOIOTNM

MHCTPYMEHTbI U MeTOAbl NPOBEAEHNA ayANTOB KayecTBa
OCHOBbI COBpEMEHHbIX OMepPaLMOHHbIX CUCTEM

NcToYHMKM  MHPOopmaumu, Heobxoammon gna  npodeccrmoHaNbHOM
AeATenbHoCTU
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BHegpeHue. Attectauma. CepTuounkauma

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHanbHOM

AEeATENDbHOCTU

YnpaB/ieHMe KayeCcTBOM: KOHTPOJIbHble CAUCKMK, BepudMKaLma, BaaMaaumns

(npremo-caaToyHble UCMbITaHWSA)
KynbTypa peumn
Mpasuna AenoBon Nepenmnucku

[dpyrve xapaktepuctmkm -

3.4.30. TpyaoBasi pyHKuMSA

OpraHu3aunMoHHO-TEXHOI0rMYeCcKan YpoBeHb
HaumeHoBaHue | nogaeprkka npouecca obecneyeHuns Kog | D/30.7 (noayposeHb) 7

KauecTsa KBaNUuKaumm
MpouncxoskaeHne Tpya0Boi 3anmcTBOBaHO U3

OpuruHan X
bYyHKUMM opurMHana
Kog PervcrpaumoHHbIn
opurMHana HoMep
npodeccuoHanbHOro
CTaHzapTa

TpynoBble geicTeuA PaspaboTKa nnaHoOB NpoBeAeHMA ayaANTOB

Pa3paboTKa perfiameHToB obecneyeHns KayecTBa

ObecneyeHne COOTBETCTBUSA npouecca nposegeHnAa ayauToB NPUHATbIM

CTaHAapTam U TeXHONOrMAM
HasHauyeHune n pacnpegeneHune pecypcos
KOHTpO/b ncnonHeHumA

Heob6xoaumble ymeHun MnaHnpoBaTb paboTbl

Pacnpegenatb paboTbl M BblAENATL PECYPChI
KOHTPOAMPOBaTh BbINOJHEHWUA NOPYUYEHUI

AHann3nMpoBaTb UCXOAHbIE AaHHble
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Heobxoaumblie 3HaHMSA

PaboTaTb C 3anucAmMM MO KayecTBy (B TOM 4YMC/IEe C KOPPEKTUPYIOLWUMM
OENCTBMAMK,  NpeaynpexpalWwmMmn  AeWCTBUAMM,  3anpocamu  Ha
ncnpasneHMe HecoOTBETCTBUIA)

PaspabaTtbiBaTb pernameHTHbIe AOKYMEHTbI

CraHaapTbl B 06/1aCTK KauecTBa, NpMMEHUMbIE K npeaMmeTHoM obnactu
NHCTPYMEHTbI U METOAbI BblauM U KOHTPOA NOPYYEHWN

YcTpoiicTBo 1 PYHKUMOHUPOBaAHME coBpemeHHbIx NC

CoBpemeHHble CTaHAAPTbl UHPOPMALMOHHOFO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa U nNaathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHbBIX
TEXHO/IOMMIM opraHM3aunii

CoBpemeHHble noaxoAbl M CTaHAapTbl aBTOMaTM3alUMWU  OpraHM3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOMPOBAHUA WHPOPMALUMKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTAM M 3/leMEHTaM CNPaBOYHMKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKaA OOKYyMeEeHTaUnNA

NcToYHMKM  MHPopmaumm, Heobxoammon pgna  npodeccrMoHasbHOM
AeATeNIbHOCTH

CoBpEeMEHHbI OTEeYECTBEHHbIN U 3apybekHbIl onbIT B NpodeccMoHanbHom
[eaTeNbHOCTH

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeTogmMKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6M3Hec-npou,ecc03

dopmnpoBaHMe 1 MexaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumm
OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTBa
OCHOBbI TEOPUM YNPaBAEHMUSA

CoBpemeHHble MHCTPYMEHTbI U MeToAbl YpaBieHUa opraHusaumnei, B TOm
yucne mMeTogbl NJAHUPOBAHUA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPOAS UCMONHEHUA, MPUHATUA PeLLEeHN

MeToaonorns seaeHMA AO0KYMeHTo060poTa B opraHn3aLmax

Ovarpamma [aHTa, meTof «Haberatowei BOJHbI», TUMbI 3aBUCMMOCTEN
meKay pabotamu

YnpaBneHve copeprKaHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
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[pyrve xapaktepuctnku

dHa/IN3 NPOAYKTa, Modepupyemblie coBellaHnA

YnpaB/iieHMe KayecTBOM: KOHTPOJIbHble CMUCKK, BepudMKaLma, Banmaauma
(npremo-caaToyHble UCMbITAaHUSA)

KynbTypa peumn

Mpasuna 4enoBoi Nepenmnckn

3.4.31. TpynoBasi pyHkums

OpraHu13aLuMoHHOE U TeXHONOTMYecKoe YpoBeHb
HaumeHoBaHWe | pBecrieyeHme npoLecca KOHTpons Kavectea | Koa | D/31.7 (noayposeHb) 7
KBanuduKaumm

MpouncxoxaeHWe TpyaoBoOM
dYHKUMK

Tpyaosble geicTena

Heobxoavmble ymeHus

HeobxoguMmbie 3HaHUA

3aMmcTBOBaHO U3
OpurnHan X

opurMHana
Koz PerncrpaumoHHbIi
opurMHana HoMep
npodeccMoHanbHOro
CTaHgapTa

Bbibop M paspaboTKa WMHCTPYMEHTOB M METOAOB KOHTPOASA KayecTsa
MCMONIHEHMA NPOLLECCOB N BHECEHHbIX M3MEHEHUI

BHeapeHne MHCTPYMEHTOB M METOA,0B KOHTPO/IA KayecTBa
HasHauyeHue u pacnpegeneHue pecypcos

KoHTposb ucnonHeHua

PaspabaTtbiBaTb pernameHTHblEe LOKYMEHTbI

MnaHnpoBaTb pPaboThbl

Pacnpepnenate paboTbl U BbIAENATL PECYPCHI
KoHTpo/IMpoBaTb BbINONHEHWE MNOPYYEHWN

NHCTpYMEHTbI M MeToAbl BblAa4M U KOHTPOAA NOPYYEHUI
YcTpoicTBo 1 GyHKLMOHUPOBaHWE coBpemeHHbix NC

CoBpemeHHble cTaHAapPTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM
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Lpyrve xapakTepuctukm

MporpammHsbie cpeactsa U nnathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpPraHM3aummn

CoBpemeHHble noaxoAbl W CTaHAapPTbl aBTOMaTM3aUMM OpraHMU3aLmu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOgMpPOBAHUA WHPOPMAUMKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTAM U 3/leMeHTaM CMPaBOYHMUKOB

OTpaCJ'IEBaFI HOPMaTnBHaA TEXHNYECKaA OKYMEHTaAUNA

NcToyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbIN OTeYeCTBEHHbIM M 3apyberkHbIl OnbIT B NpodeccMoHanbHOM
AeATeNnbHOCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeTogmMKn onucaHua u Mmo4ennpoBaHuA 6M3HeC-FIpOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,ECCOB

dopmnpoBaHMe 1 MexaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumm
OCHOBbI MEHeAKMEHTa, B TOM YUC/e MEHEAKMEHTA KayecTsa
OcHoBbI TEOPUK YNPaBAEHUA

CoBpemeHHble MHCTPYMEHTbI M MeToAbl YNpaBAeHUs opraHusaumen, B TOM
yucne mMeTogbl NAaHUPOBAHUA AEATENIbHOCTU, pacnpeneneHns nopydveHui,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHNI

MeTtoaonorna seaeHMA A0KYMeHTo060poTa B opraHM3aLmax

Ovarpamma [aHTa, meTog «Haberatowein BOJIHbI», TUMbl 33aBUCMMOCTEMN
mexKay pabotamu

YnpaBneHve copepKaHMem MpOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPOAYKTa, MOAEPUPYEMbIE COBELLAHNA

YnpaB/iieHMe KauyecTBOM: KOHTPOJIbHbIE CMUCKU, BepuduKauus, Banmaaums
(npremo-caaToyHble UCNbITaHWA)

KynbTypa peumn

Mpasuia genoBoi Nepenncku

3.4.32. TpynoBasi pyHKUMSA
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OpraHu3aunoHHOE 1 TEXHOIOTNYeCcKoe YpoBeHb

HaumeHoBaHue | obecrneyeHue NpoBeaeHMA NPUEMO- Kog | D/32.7 (nogyposeHb) 7
cAaTo4HbIX ucnbiTaHnn NC KBanmduKaLmm

MpoucxoxKaeHue Tpy[0BoOW

dYHKLUMK

TpyaoBble gevicTeuA

Heobxogumble ymeHus

HeobxoguMmbie 3HaHMA

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Koa, PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

Bbibop ¥ paspaboTka MHCTPYMEHTOB M METOL0B MPOBEAEHUS NpUEeMOo-
CAATOYHbIX UcnbiTaHni UC

BHeApeHWEe MHCTPYMEHTOB M METOAOB MNPOBeAEeHMA MPUEeMO-CAATOYHbIX
ucnbiTaHnin UC

HasHayeHue n pacnpegeneHne pecypcos
KOHTpONb MCNONHEHMSA

Pa3pabatbiBaTb pernameHTHble AOKYMEHTI
MnaHnpoBaTb paboTbl

Pacnpegensate paboTbl M BblAENATL PECYPChI
KOHTPOAMPOBaTh BbINOJHEHWE MOPYYEHUI

MHCTPYMEHTbI M MeToabl NPOBEeAEHWA MNPUEMO-CAATOYHbIX WCMbITaHUI
(sanmpaunn) NUC

CTaHAapTbl KauecTBa, NPUMEHMMbIE B NpeaMeTHO o61acTu
MHCTPYMEHTbI U METOAbI BblAauM U KOHTPOIA NOPYUEHUI

YCcTpoicTBO M GYHKLMOHMPOBaHWE coBpemeHHbIX UC

CoBpemeHHble cTaHZ4apPTbl UHPOPMALIMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa M NAaTdopMbl MHOPACTPYKTYPbl UHOOPMALMOHHbIX
TEXHO/IOMMI OpraHM3aunii

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMM  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KﬂaCCMd)MKaLI,I/II/I 1N KoampoBaHUA MHd)OpMaLI,I/II/I, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAM CNPaBOYHNKOB
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[pyrve xapakTepucTuku

OTpaCIIEBaFI HOPpMaTnBHaA TeEXHNYECKaA OOKYMEHTAUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pna  npodeccMoHaNbHOM
AeATesIbHOCTH

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl OnbIT B NpodeccMoHanbHoM
neATenbHoCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKN OnUCaHMA W MOAEAMPOBaHUA BU3Hec-nMpoLeccos, CpeacTsa
MoAeNMpoBaHna busHec-npoLeccos

dopmunpoBaHMe N mexaHU3Mbl PbIHOYHbIX NPOLLECCOB OpraHM3aumm
OcHOBbI MeHeaXMeHTa, B TOM YMCae MeHeaXMeHTa KayecTBa
OcHoBbI TeOpUK ynpaBaeHUs

CoBpemMeHHble MHCTPYMEHTbl U MeToAbl YpaBaeHUA OpraHusaumnei, B TOm
yucne mMeTogbl NJAHUPOBAHUA AEATENIbHOCTU, pacnpeneneHns nopyyveHun,

KOHTPOAS UCMONHEHMA, MPUHATUA PELLEeHNI
MeToponoruns sefeHna LOKYMEHTOO60pOTa B OpraHn3aLmaAx

Ouarpamma [aHTa, meTon «Haberawouwel BOJIHbI», TUMbl 3aBUCUMOCTEN
meKay pabotamu

YnpasneHve cogepXaHMem MpoeKTa: AOKYMEHTMpOoBaHMe TpeboBaHUM,
aHan3 NPoAyKTa, MOAEPMPYyEMbIE COBELLaHNA

YnpaBneHve KayecTBOM: KOHTPO/IbHbIE CMUCKW, BEPUPMKALMA, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

KynbTypa peun

Mpasunia AenoBoi Nepenmnckn

3.4.33. TpynoBasi pyHkums

OpraH13aunoHHOE N TeXHONorn4ecKoe YpoBeHb
HaumeHoBaHue | pBecneyeHme 3aKynok Kog | D/33.7 (nopypoBeHb) 7
KBasndumKaunm

MpoucxoxaeHue Tpy[0BoOWA

dYHKUMK

3aMMCTBOBaHO 13
OpurnHan X
opuruHana
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Kog, PerncrpaumoHHbIn
OpUrnHana HOMeEpP
npo¢eccuoHanbHOro
CTaHgapTa
Tpynosble aeicTeuA Paspabotka pernameHTOB NNAHUPOBAHMA 3aKYMOK AAA  CO343aHMA

(mogmndurkauumn) n BBoga UC B akcnyaTaumio

PaspaboTKa 1 cornacoBaHve nepeyHen npeanoyYnTaemblx NOCTaBLMKOB UT-
NPOAYKTOB

PaspaboTKka KpuTepures BbiIGOpa NOCTABLLMKOB

ObecneyeHne cOOTBETCTBMA MpoLecca Bbibopa MOCTAaBLIMKOB NPUHATLIM B
OpPraHM3aLMmM UaM NPOEKTe CTaHAAPTAM U TEXHOIOTUAM

OCYLLI,eCTB}'IGHMe 3I-(CI'I€pTHOV1 noaaepKu Bbl60pa NOoCTaBLWUNKOB

ObecneyeHne COOTBETCTBMA npouecca UCNONHEHUNA 3aKYyMNOK MNMPUHATbIM B
OopraHnsaunmn nam NpoeKkTe CTaH4apTam U TEXHOTIOTMAM

OcyulecTIeHNe 3KCNePTHOM NOAAEPKKU UCMOSIHEHNA 3aKYNOK

ObecneyeHne COOTBETCTBUA npouecca 3aKpbITUA 3aKynoK MNPUHATbIM B
OpraHn3saunn nam npoekTe CTaHaapTam U TEXHOTIOTMAmM

OcyLiecTBieHNe 3KCNEPTHOM NOAAEPKKM 3aKPbITUA 3aKYNOK
Heobxoaumble ymeHus AHann3nMposaTb BXOAHble AaHHble
PaspabaTtbiBaTb pernameHTHY AOKYMEHTaLUMIo
MnaHupoBaTb paboTbl
Pacnpeaenatb paboTbl U BblAENATb Ppecypcbl
KoHTpoAMpoBaTb BbINOJIHEHNE MOPYYEHNI
Heobxoaumble 3HaHMA BoamoxxHocTtn NC
MNpeameTHan ob6nacTb aBTOMATM3aLUN

PbIHOK MOCTaBWMKOB TOBAapOB W YCAyr Aas cosgaHus (moanduKkaumm) u
BBoga NC B aKkcnayaTaumio

MeToab! ynpaBieHUa HeCOOTBETCTBYIOLLEN NPOoAYKL el
MHCTPYMEHTbI U METOZbI Bbl4auM U KOHTPOIA NOPYUEHU

ApPXUTEKTYpPA, YCTPOMCTBO U GpYHKLMOHMPOBAHME BbIYUCANTENBHBIX CUCTEM
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KomMyHMKaumnoHHoe obopyaoBaHue
CoBpemeHHble cTaHAapPTbl MHGOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHbie cpeacTsa 1 Naathopmbl MHPPACTPYKTYPbl MHOOPMaLMOHHbIX
TEXHONOMNIM OpraHM3aummn

CoBpemeHHble noaxoAbl M CTaHAAPTHI
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

aBTOMaTuUsaunmm opraHmnsdauunun

Cuctembl KnaccuduKaumm M KOAUPOBAHWUS MHPOpMaLMM, B TOM 4ucne

NPUCBOEHME KOA0B AOKYMEHTAM W 3/1IEMEHTAM CNPaBOYHUKOB
OTpacnesan HOpPMaTUBHAA TEXHMYECKan AOKYMEHTaUmA
Heobxogumol ana  npodeccMoHanbHOMU

MCcTouHMKM  nHbOopMaLMMK,

AeATENDbHOCTU

CoBpeMEHHbIN OTEeYeCTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHaibHOM
AeATeNIbHOCTH

YnpaB/iieHMe KauyecTBOM: KOHTPOJIbHbIE CMUCKU, BepuduKaums, Banmaaums
(npremo-caaToyHble UCMbITaHUSA)

YnpasneHne [OroBOPHbIMW OTHOWEHUAMM, B TOM YWUCne yrnpasaeHue

npeTeH3nAMM
KynbTypa peun

Mpasuaa AenoBoi Nepenmnckn

3.4.34. TpynoBasi pyHKuMSA

HanmeHoBaHuMe

MpowucxoxaeHue Tpya0BoW
bYHKUMM

MnaHnpoBaHne KOHGUIrypaLMOHHOIO YposeHb
ynpasaeHua Kog | D/34.7 (nomyposeHb) 7
KBaNnduKauum
3aMMCcTBOBaHO 13
OpurnHan X
opurnHana
Kog, PerncrpaymoHHbIn
opurMHana Homep
npodeccuoHabHOro

CTaHgapTa
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Tpyaosble gevcTena

Heobxogumble ymeHus

Heobxogumbie 3HaHMA

[pyrve xapakTepucTnku

PaspaboTKa niaHa U pernameHToB KOHGUIYPaLMOHHOTO yNpaB/ieHnn

PaspaboTka npaBua MMeHOBaHUA U BEPCMOHUPOBAHMA 6A30BbLIX 3/1EMEHTOB
KOHUrypauum

Pa3pa60TKa npaBuna NCNOJIb30BaHNA PENO3UTOPUA NPOEKTA

PaspaboTka nsiaHa pe3epBMPOBaHWMA W aPXMBMPOBAHUA PeEmno3UTOPMS
npoekTa

MnaHnpoBaTb paboThbl

Pa3pabaTbiBaTb pernameHTHble AOKYMEHTbI

OCHOBbI KOHPUTYPaALUMOHHOTO YNpPaB/eHUs

OCHOBbI CUCTEMHOIO agMUHUCTPUPOBAHUA

ApPXUTEKTYpa, YCTPONCTBO N GYHKLMOHNPOBAHME BbIYNCAUTENbHbIX CUCTEM
OcHOoBbI MHPOPMaLMOHHOM He30NacHOCTU OpraHn3aLun

Cncrtembl I-(}'IaCCMd)MKaLI,MM 1M KoamnpoBaHuA MH(bOpMaLI,MM, B TOM 4ucne
npmuceoeHne Koaos AOKYMeEHTaM U 3/ieMeHTaM CNpPaBO4YHNKOB

NcTouyHMKM  mMHPopmaumm, Heobxogmmon ans  npodeccMoHaNbHOM
AeATenbHoCTU

CoBpeMEHHbIN OTEeYECTBEHHbIM M 3apyberkHbIl onbIT B NpodeccnoHanbHOM
AeATeNbHOCTH

OCHOBbI MEHEKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTBa
OCHOBbI MeHEeAKMEHTa NPOEKTOB
KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckm

3.4.35. TpynoBas pyHKkuust

OpraHnsaumMoHHOe N TEXHONOrnYeckoe YpoBeHb
HaumeHoBaHue | obecrneyeHue naeHTUbUKaumMm Kog | D/35.7 (noaypoBeHb) 7
KOH$Urypaumm KBanubuKaLmm

MpowucxoxKaeHne TpyA0BOiA

OpurmnHan X
P 3aMMCTBOBAHO M3
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bYHKUMM opurmHana
Kog, PernctpalyMoHHbIi
opurMHana Homep
npodeccuoHabHOro
CTaHZapTa

TpyaoBble gencTeusA

Heobxoaumble ymeHua

Heobxoaumblie 3HaHUSA

Boibop M paspaboTka WMHCTPYMEHTOB M METOAO0B  WUAEHTUOMKauUK
KOHpUrypauum

BHeapeHWe MHCTPYMEHTOB M METOA0B UAEHTUOUKALUM KOHPUIypaLmm
HasHauyeHue 1 pacnpeseneHme pecypcos

ObecneyeHne COOTBETCTBMA NPOLLECCOB MAEHTUGUKALMU KOHPUrypaumm UC
NPUHATBIM B OPraHM3aunmn AN NPOEKTe CTaHAAPTaM U TEXHONOTMAM

Pacnpegenatb paboTbl U BbIAENATL PECYPCHI

PaspabaTtbiBaTb pernameHTHble AOKYMEHTbI

KoHTpo/1MpoBaTb BbINONHEHNE MNOPYYEHWN

NHCTPYMEHTbI M MeTO/bl BblAauyn U KOHTPOAS NOPYYEHUI

NHCTpYMEHTbI 1 meToabl MAEHTUDMKALMN KOHPUTypaLmum

Bo3amoxxHoctn UC

MpeameTHaa o6nacTb aBTOMaTM3aLUK

CucTeMbl KOHTPONS BEPCUI M NOAAEPKKN KOHPUTYPALMOHHOIO ynpasBaeHus
YcTpoiicTBo 1 PYHKUMOHNpPOBaAHME coBpemeHHbIx NC

CoBpemeHHble CTaHAapTbl MHPOPMALMOHHOIO B3aMMOENCTBMA CUCTEM

MporpammHble cpeacTsa U nNaathopmbl MHPPACTPYKTYPbl MHGOPMALLUMOHHbBIX
TEXHO/IOrMM opraHM3aunii

CoBpemeHHble noAxodbl WM CTaHAapTbl aBTOMaTU3aLUMM  OpraHm3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtembl I-(}'IaCCMd)MKaLI,MM n KoamnpoBaHuA MH(bOpMaLI,MM, B TOM 4ucne
npmuceoeHne KoaoB AOKYMeEHTaM U 3/ieMeHTaM CNpaBoO4YHNKOB

OTpaCJ'IEBaH HOPpMaTnBHaA TEXHNYECKaA OOKYMeEHTAUNA

NcTouyHMKM  MHPopmaumu, Heobxogmmon  gns nNpodeccroHasibHOM
AeATeNIbHOCTH

CoBpeMEHHbI OTEeYECTBEHHbIN U 3apybekHbIl onbiT B NpodeccMoHanbHom
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Lpyrve xapakTepucTmkm

AEeATENDBbHOCTU
OcHOBbI TEOPMK CUCTEM W CUCTEMHOIO aHaNN3a

MeToguMKn onucaHua u MmoaennpoBaHuA 6M3HEC-FI|'JOLI,ECCOB, cpeacTBa
MmoaennpoBaHuA 6M3HeC-I'IpOLI,ECCOB

dopmnpoBaHMe U MexaHN3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aLmum
OCHOBbI MEHEeAKMEHTa, B TOM YUC/Ie MEHEAKMEHTA KayecTsa
OcHoOBbI TEOPUK YNpaBAEHUA

CoBpeMeHHble MHCTPYMEHTbI U MEeTOAbl YNpaB/ieHUss OpraHn3aunen, B Tom
yncne mMeToabl NNAHUPOBAHUA AEATeNbHOCTU, pacnpeneneHns nopyyeHun,
KOHTPO/IA UCNONHEHUS, NPUHATUA PeLleHN

MeTtogonorns sefeH1a JOKYMeHTO060poTa B opraHn3aLmax

Onarpamma laHTa, meToh, «Haberatowei BO/HbLI», TUMbl 3aBUCUMOCTEN
mexay pabotamm

YnpaBneHve copeprKaHMem MpOeKTa: AOKYMEHTMPOBaHMEe TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHMA

YnpasneHvMe KauyecTBOM: KOHTPO/IbHbIE CMUCKW, BepudUKaLma, Banmaauma
(npremo-caaTouHble UCNbITaHWA)

KynbTypa peun

MpaBuna genoBoi Nepennckn

3.4.36. TpynoBasi pyHKums

OpraHn3auMoHHOE N TEXHOIOTUYecKoe YpoBeHb
HavmeHoBaHWe | obecneyeHue BeAeHUA OTYETHOCTU Mo Kog | D/36.7 (nogyposeHb) 7
CTaTycy KOHPUrypauum UC KBaNUOUKaumum

MpouncxoxaeHne Tpya0BOM
dYHKLUMK

3aMMCTBOBaHO 13
OpuruHan X

opuruHana
Kog PervcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro

CTaHOapTa


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Tpyaosble geicTuA

Heo6xoanmble ymeHun

Heobxogumbie 3HaHUA

Bbibop M pa3paboTKa MHCTPYMEHTOB M METOLOB OTYETHOCTM MO CTaTycy
KOHUrypaumnm

BHegpeHMe MHCTPYMEHTOB M MEeTOAOB NPeACTaB/leHNA OTYETHOCTM NO
cTaTycy KoHourypaumm UC

HasHayeHue u pacnpeneneHve pecypcos

ObecneyeHne COOTBETCTBMA MPOLLECCOB MPeACTaBAeHUA OTYETHOCTU O
ctatyce KoHdurypaumm WC NpUHATBIM B OpraHM3auum WAM NPOEKTe
CTaHAAPTaM U TEXHONOTUAM

Pacnpegenatb paboTbl U BbIAENATL PECYPCHI

PaspabaTtbiBaTb pernameHTHblE LOKYMEHTbI

KOoHTpO/IMpOBaTb BbINONHEHNE MOPYYEHWU

NHCTpYMEHTbI M MeToAbl BblAa4M U KOHTPOAA NOPYyYEeHUI

NHCTPYMEHTbI M MeToAbl OTYETHOCTM NO CTATyCy KOHOUTYypaLmUm

CucTeMbl KOHTPONA BEPCUI U NOAAEPKKN KOHPUTYPALMOHHOIO ynpaBaeHns
YcTpoicTBo 1 GyHKLUMOHUPOBaHWE coBpemeHHbIx NC

CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHbBIX
TEXHO/IOMNIM OpraHM3aummn

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUUM  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOAUPOBAHWUSA MHPOpMauMM, B TOM 4ucne
NpUCcBOEHME KOAOB AOKYMEHTAM U 3/1eMeHTaM CMPaBOYHMKOB

OTpacnesas HOPMaTUBHAA TEXHWYECKan AOKYMEHTaUmA

NcToYHMKM  MHPOpmaumu, Heobxoammon gna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEeMEHHbI OTEeYECTBEHHbIN U 3apybeskHbIl onbIT B NpodeccMoHanbHom
neATeNbHOCTU

OcHOBbI TEOPMU CUCTEM N CUCTEMHOIO aHaNN3a

MeTogMKM onucaHua u MmoLennmpoBaHUA 6M3Hec-npou,eccos, cpeacTea
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MoZeNMpoBaHuA busHec-NpoLLeccos

dopmnpoBaHMe 1 MexaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHM3auum
OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTBa
OcHOBbI TEOPUK YNpaBAEHUA

CoBpeMeHHble MHCTPYMEHTbI U MEeTOAbl YNpaB/ieHNa opraHusaumei, B TOm
yucne meTogbl NJAHUPOBAHUA AEATENIbHOCTU, pacnpeneneHns nopydveHun,
KOHTPOAS UCMONHEHWA, MPUHATUSA PELLUEHWNA

MeTogonormna segeHun AOKVMEHTOO60pOTa B OpraHun3auymnax

Ovarpamma [aHTa, meToh «Haberatowein BOJIHbI», TUMbl 33aBUCUMOCTEN
MeKay paboTamu

YnpaBneHue cogepxaHMem TMpPOeKTa: AOKYMEHTUpPOBaHME TpeboBaHWUM,
aHaNn3 NPoAyKTa, Mogepupyembie COBELLaHUS

YnpaBneHvMe KauyecTBOM: KOHTPO/IbHbIe CMUCKW, BepudMKauma, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

KynbTypa peumn

Mpasunia AenoBoi Nnepenmnckn

3.4.37. TpynoBasi pyHKUMSA

HanmeHoBaHue

MpowucxoxaeHue TpyaoBoOW
bYHKUMM

OpraHu3aunoHHOE 1 TeEXHOIOrnYecKoe YpoBeHb
obecneueHune ayamta KoHdpurypaumm NC Kog | D/37.7 | (nomyposeHb) 7
KBanuoduKaumm
3aMmcTBOBaHO U3
OpurnHan X
opuruHana
Koz PerncrpaumoHHbIi
opurMHana HoMep
npodeccMoHanbHOro
CTaHgapTa

Tpyaosble gecTena

Bbi6op 1 pa3paboTKa MHCTPYMEHTOB U METOLO0B ayAMTOB KoOHGUrypaumm NC

BHegpeHMe MHCTPYMEHTOB M METOA0B ayaAnTOB KoHOUrypauumn UC
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Heobxoavmble ymeHun

Heobxogumbie 3HaHUA

HasHauyeHue n pacnpegeneHune pecypcos

KOHTpO/b ncnonHeHumA

Pacnpepnenate paboTbl U BbIAENATL PECYPCHI

PaspabaTtbiBaTb pernameHTHble OKYMEHTbI

KoHTpoMpoBaTb BbINONHEHNE MOPYYEHWU

NHCTPYMEHTbI U METOAbI BblauM U KOHTPOAA NOPYYEHWN

NHCTpYyMEHTbI U meToabl ayauTa KoHOUTypaLuit

Bo3moxHoctn UC

MNpeameTHaa 061acTb aBTOMATM3aLLUK

CucTeMbl KOHTPONA BEPCUI M NOAAEPHKKN KOHOUTYPALMOHHOTO yNpaBaeHUs
YcTpoicTBo 1 GYHKLUMOHUPOBAHUE coBpemeHHbix NC

CoBpeMeHHble cTaHaapTbl MUHPOPMALMOHHOTO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHDBIX
TEXHO/IOrNIM OpraHM3aumm

CoBpemeHHble noaxodbl WM CTaHA4apTbl aBTOMaTU3aUMKM  OpraHU3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKauum M KOAUPOBAHWUS MHPOpMaLMKM, B TOM Yucne
NpUCBOEHME KOAOB AOKYMEHTAM U 3/1eMEeHTaM CMPaBOYHMKOB

OTpacneBas HOPMaTUBHAA TEXHUYECKAsA AOKYMEHTaUmA

NcToYHMKM  MHPOopmMaumn, Heobxoammon ana  npodeccmoHanbHOM
AeATeNnbHoCTU

CoBpeMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccMoHanbHOM
AeATeNIbHOCTH

OcHOBbI TEOPMK CUCTEM N CUCTEMHOIO aHaAN3a

MeToAMKM OMUCaHMA W MOAEAMPOBaHMA 6BWM3Hec-nNpoLeccoB, CpeacTsa
MoAennpoBaHma 6usHec-nNpoL.eccos

dopmMnpoBaHME M MEXaHWN3Mbl PbIHOYHbIX MPOLLECCOB OpPraHn3aumm
OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa
OcHoOBbI TEOPUK YNpaBAeHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa opraHmsaumeﬁ, B TOM
ynucne metToabl N1aHNPOBAHUA OeATENbHOCTU, pacnpeneneHna nopyquMﬁ,
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[pyrve xapaktepnctmku

KOHTPOAA UCMONHEHUA, NPUHATUA PeLLeHNi
MeTtogonorns sefeH1A JO0KYMeHTOo060poTa B opraHn3aLmax

Ounarpamma TlaHTa, meTon «Haberatowein BOJIHbI», TUMbl 3aBUCUMMOCTEM
meKay pabotamu

YnpasneHve coaepXaHMem MpoeKTa: AOKYMEHTMpOoBaHMe TpeboBaHuUi,
aHaNu3 NpoayKTa, MoAepupyemble CoBeLlaHns

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIE CMUCKW, BepudMKauma, Banmaauma
(npremo-caaTouHble UCNbITaHWA)

KynbTypa peumn

Mpasuna genoBoit Nepenncku

3.4.38. TpynoBasi pyHKuMs

HanmeHoBaHue

MpoucxoxKaeHue TpyA0BOWA

bYHKUMM

OpraHusauma penos3uTopma NpoekKTa YpoBeHb
cosganuna (mogudukaumm) NC Kon | D/38.7 | (noayposeHb) 7
KBanuoduKaumm
3aMMCTBOBAHO U3
OpurnHan X
opurnHana
Kop, PerncrpaloHHbIi
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

TpyanoBble aencrTeuna

Heobxogumble ymeHus

Heobxoaumblie 3HaHMSA

CosgaHve penosutopua gna xpaHeHUsa 6a30BbIX 3/1eMEHTOB KOHdUrypaumm
NC npoeKTa co3gaHus (moandukaumm) UC

Onpe,u,eneHme npas AocCtyna AnAa penosnTopna npoeKTa Co34aHuA

(moanduraumm) NC

YcTaHaBAMBaTb NpaBa A0CTyna Ha ¢paiibl U Nanku
OCHOBbI CUCTEMHOIO aIMUHNCTPUPOBAHUSA
CeTeBble NPOTOKO/bI

OCHOBbI COBPEMEHHbIX ONEPaLMOHHbIX CUCTEM
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OcHosbl COBPEMEHHDbIX CUCTEM yNnpaB/IEHUA 6asamu AaHHbIX

YCTpOoMNCTBO U PYHKLUMOHMpPOBAHUE coBpemMeHHbIX NC

OcHoBbl MHGOPMALLMOHHOM 6€30NacHOCTM OpraHM3auum

NcTouyHMKM  MHPopmaumm, Heobxoammon  pgna  npodeccMoHaNbHOM

AEATENBHOCTU

CoBpeMEHHbIN OTeYeCTBEHHbIM M 3apyberkHbIl OnbIT B NpodeccMoHanbHOM

heATenNbHOoCTU
KynbTypa peumn
Mpasuna aenoBow nepenmnucku

[pyrve xapakTepuctmkmn | -

3.4.39. TpynoBas pyHKums

YnpasneHue Bbinyckom pennsos UC YposeHb
HaumeHoBaHue Kog | D/39.7 (noayposeHb) 7
KBaNnduKauum

MpowucxoxaeHue Tpya0BoOW 3anmcTBOBaHO U3

OpurnHan X
bYHKUMM opurmHana

Koa, PerncrpaymoHHbIn
opurMHana Homep
npodeccMoHanbHOro
CTaHZapTa

Tpynosble gencTamna Onpegenenne coctaBa pennsos NC 1 paspaboTka niaHa BbiMyCKa penn3os

nc

CornacosaHue naaHa Bbinycka penns3os NC ¢ 3aka3unkom

N3meHeHMe nnaHa Bbinycka pennsos NC Ha ocHoBe 04,06peHHbIX 3anpocoB

Ha N3MeHeHuA

ObecneyeHune BbINOJHEHUA NaHa BbiNycKa pennsos UC

KoHTponb coctaBa BbinyweHHbIx pennsos NC
Heobxoaumble ymeHua Ncnonb3oBaTb CUCTEMbI KOHTPOAS BEPCUIA

Pacnpegenatb paboTbl M BblAENATL PECYPChI
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Heobxoaumble 3HaHMA

[pyrve xapakTepucTnku

KoHTpo/IMpoBaTh BbINOSHEHWE MOPYYEHWU

MHCTPYMEHTbI U MeToAbl BblAa4yn U KOHTPOAA NMOPYYEHNN

CucTeMbl KOHTPONS BEPCUIA M NOAAEPKKN KOHPUTYPALMOHHOIO ynpaBaeHns
ApXUTEKTYypa, YCTPOMCTBO N PYHKLMOHMUPOBAHME BbIYNCAUTESIbHbBIX CUCTEM
OCHOBbI COBPEMEHHbIX OMepPaLMOHHbIX CUCTEM

OCHOBbI COBPEMEHHbIX CUCTEM YNpaBieHMA 6a3zamm JaHHbIX

YCTpoMnCTBO U PYHKLUMOHMpPOBAHME coBpemeHHbIX NC

OcCHOBbI NPOrpaMMMNPOBaAHNS

MporpammHbie cpeactsa U Naathopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHOJ/IOrMIM opraHM3aunii

Cuctembl KnaccuduKauum M KOAUPOBAHWUSA MHPOpMauMM, B TOM 4ucne
NpUCcBOEHME KOAO0B AOKYMEHTAM U 3/1eMeHTaM CMPaBOYHMKOB

NcToYHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHanbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHOM
AeATenbHoCTU

OcCHOBbI MeHeaXMeHTa, B TOM YNCNe MeHeAXMeHTa KayecTBa
OcHOBbI MeHeaKMeHTa NPOEeKTOB

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIe CMUCKW, BEPUPUKALMSA, BanMaauma
(npnemo-caaToUHble UCNbITaHKUA)

KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckm

3.4.40. TpynoBasi pyHKuust

MnaHMpoBaHWe ynpasaeHus LOroBOPaMm Ha YposeHb
HanmerosaHue | gpinonHaemble paboTbl, cBa3aHHble ¢ UC Kog | D/40.7 | (nogyposeHb) 7
KBasndumKaunm

MpoucxoxKaeHue Tpy[0BoW

dYHKUMM

3aMMCTBOBaHO 13
OpuruHan X
opuruHana


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru
Kog, PerncrpaumoHHbIn
OpUrnHana HOMeEpP
npo¢eccuoHanbHOro
CTaHgapTa

TpynoBble AencTeuna

Heobxoaumble ymeHuUs

Heobxogumbie 3HaHUA

Onpe,u,eneHme nepe4yHA M TUNOB A0roBOpPoOB Ha BblMNOJHAEMbIE pa6OTbI,
KOTOpble HeO6XOAMMO 3aKNK4YUTb

Pa3paboTKa rpadmka 3aKkNto4eHNa 40roBoOpPOB Ha BbINOJHAEMblE PaboThl

nﬂaHI/IpOBaHMG AEeHEXHbIX TMMOTOKOB, H806XO,CI,MMbIX AnAa  BbINOJIHEHUA
YCJ'IOBMVI A0roBopoB Ha BblNOJIHAEMbIE pa60TbI

MnaHnpoBaTb paboTbl

PaspabaTtbiBaTb 4OKYMEHTALMIO

Opuanyeckne oCHOBbI B3aMMOOTHOLLEHUIA MEXAY KOHTpareHTamum

Tunbl (Gopmbl) aorosopos

OcHoBbl PMHAHCOBOrO NJAAHMPOBAHUA

ApPXUTEKTYpa, YCTPONCTBO N GYHKUMOHUPOBAHME BbIYUCAUTE/bHBIX CUCTEM
OTpacneBan HOPMATUBHAA TEXHMYECKAA AOKYMEHTALMS

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccrmoHaNbHOM
AeATeNbHOCTH

CoBpEeMEHHbI OTEeYECTBEHHbIN U 3apybeXHbI onbIT B NPpodeccnoHanbHOM
[eaTeNbHOCTH

OcHOBbI TEOPUK YNpaBAeHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa OpFaHM3auMEﬁ, B TOM
yncne metoabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunA I'IOpy‘-IEHMﬁ,
KOHTPO/A UCNONTHEHWNA, NPUHATUA pEUJEHMVI

MeTtogonorua segeHuns ,D,OKyN\EHTOO60pOTa B OpraHun3aymnax

NHCTPYMEHTbI U MeTogbl onpeaeneHns GUHaHCOBbIX U NPOU3BOACTBEHHbIX
rnokasaTenei geaTe/lbHOCTM OpraHu3aymii

OueHKka (nporHosupoBaHue) 6loaxeToB W rpaduKoOB: METOA aHaloros,
3KCMEepTHbIE OLLEHKM

YnpaBneHve KOMMYHUKALMAMMN B NPOeKTe: 6a30Bble HaBbIKM ynpaBaeHus (B
TOM u4ucne npoBeAeHWe MpeseHTauui, MpoBeAeHMEe NeperoBopos,
ny6AnYHbIE BbICTYNNEHMSA)
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Lpyrve xapakTepucTmkm

ynpaBneHme AOroBopHbiIMM OTHOWEHMAMU, B TOM YUCNE YynpasaeHue
NnpeTeH3namm

KynbTypa peumn

MpaBuna genoBoit Nepenmncku

3.4.41. TpynoBasi pyHKuusi

OpraH13aunoHHOEe 1 TeXHO0Tn4ecKoe YpoBeHb
HaumeHoBaHue | obecrneyeHue 3aK/oYeHUs 40roBoOpoB Ha Kog | D/41.7 (noayposeHb) 7
BbINOJIHAEMble paboTbl KBanuduKaumum

MpouncxoxaeHne Tpya0BoM
dYHKUMK

Tpyaosble geicTena

Heob6xoanmble ymeHuA

Heobxoaumble 3HaHuMA

3aMmcTBOBaHO U3
OpurnHan X

opurnuHana
Koa, PerMcrpaumoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

PaspaboTKka TUNOBbIX GOPM L[OrOBOPOB Ha BbINOAHAEMble pPaboTbl M
pernameHTOB 3aKAOUYEHMA AOTOBOPOB Ha BbINo/HAEMble PaboTbl

ObecneyeHne COOTBETCTBMA npoueccoB 3akKnw4YeHMA  O0Orosopos B
OopraHnsaunmn nam NnpoeKkTe NPUHATbIM CbOpMaM N pernameHTam

OcyLLecTB/ieHME 3KCNepTHON NoAAep KKK paboT No 3aK/IYeHUIO 40roBOpoB
Ha BbINoAHAEMble paboTbl

Pa3pabaTtbiBaTb pernameHTHY AOKYMEHTaLMIO

Pacnpenenatb paboTbl 1 BblAENATb pecypcbl

MpoBoguTb NeperoBopbl

KoHTponnpoBaTb BbINOJIHEHNE MOPYYEHNI

NHCTPYMEHTbI M MeToAbl Bbl4auyM M KOHTPOS NOPYYEHUI
KOpuamnyeckme oCHOBbI B3aMMOOTHOLLEHMIN MeXKAY KOHTpareHTamm

TexHONOrMM MEKTUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEI‘;1CTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM
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[pyrve xapakTepucTuKu

YcTpoicTBo 1 GYyHKLUMOHUPOBaHUE coBpemeHHbix NC
CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHbie cpeacTsa 1 Naathopmbl MHPPACTPYKTYPbl MHPOPMALIMOHHbIX
TEXHONOMNIM OpraHM3aummn

CoBpemeHHble noaxoAbl M CTaHAapTbl aBTOMaTM3alUMW  OpraHM3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOAUPOBAHWUS MHPOpMaLMM, B TOM 4ucne
NpUCcBOEHME KOAOB AOKYMEHTAM U 3/1eMeHTaM CNPaBOYHMUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYMeHTaUunA

NcTouHMKM  mnHbOpMaumMK, Heobxogumol  Ana  npodeccMoHanbHOM
AEeATeNbHOCTH

CoBpeMEHHbIN OTEeYeCTBEHHbIM M 3apyberkHbIl onbIT B NpodeccMoHaibHOM
AeATeNIbHOCTH

OcHosbl TEOPUUN CUCTEM U CUCTEMHOIO aHaNN3a

MeToaMKM onucaHnAa u MmoLennpoBaHuA 6M3HEC-I'IpOLI,ECCOB, cpeacTea
moaennposaHnA 6VI3HeC-I'IpOLI,E‘CCOB

dopMnpOBaHME M MEXaHW3MbI PbIHOYHbIX MPOLLECCOB OpPraHn3aumum
OCHOBbI MEHEeAKMEHTa, B TOM YMC/Ie MEHEAKMEHTA KayecTsa
OcHoOBbI TEOPUK YNpPaBNEHUA

CoBpeMeHHble MHCTPYMEHTbI U METOAbl YNPaB/iIEHUss OpraHU3aLmnen, B TOm
yncne mMetoabl NNAHUPOBAHUA AEATENbHOCTU, pacnpeneneHns NopyyeHun,
KOHTPO/I UCNONHEHUS, NPUHATUA PeLleHN

MeTtogonorns seaeH1A JO0KYMeHTO060poTa B opraHn3aLmax

Onarpamma laHTa, meToa «Haberatowein BOJHbI», TUMbl 3aBUCUMOCTEMN
mexay pabotamm

YnpaBneHve copeprKaHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPoAYKTa, MOAEPUPYEMbIE COBELLAHMA

YnpasneHmMe KauyecTBOM: KOHTPO/IbHbIE CMUCKW, BepUdUKaLmMa, Banmaauma
(npuemo-caaTouHbIe UCMbITaHUSA)

KynbTypa peumn

MpaBuna genoBsoit Nepenmnucku
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3.4.42. TpynoBasi pyHKuust

OpraHn3auMoHHOe 1 TEXHONOrnYyeckoe
YpoBeHb
obecneyeHne MOHUTOPUHIA U yNPaB/IEHUSA

HavmeHoBaHue Kog | D/42.7 (nogyposeHb) 7
MCNOJIHEHNUEM [,0roBOPOB Ha BbIMOJ/IHAEMblE

KBanuoduKaumm
paboTbl
MpouncxoxaeHWe TpyaoBoOM 3anMMcTBOBaHO 13
OpurnHan X
byHKUMM opurnHana
Koa, PervcrpaumoHHbIn
opurMHana Homep
npodeccuoHabHOro
CTaHAapTa
TpynoBble AencTeuna Bbibop © pa3paboTKa WMHCTPYMEHTOB W METOA40B MOHWUTOPUHra MU
ynpaB/ieHMA 40roBOPaMm Ha BbINOIHAEMble PaboTbl
BHegpeHne WHCTPYMEHTOB WM METOA40B MOHWUTOPUHIA U ynpaBaeHusa
[,0r0BOpPaMM Ha BbiNoHAEMble paboTbl
ObecneyeHMe COOTBETCTBMA MPOLECCOB MOHUTOPUHIA U ynpaBAeHMUA
[OroBOpaMu Ha BbINOJIHAEMble PaboTbl MPUHATLIM B OpraHM3aUun Uau
NpoeKTe CTaHA4apTam U TEXHO0TMAM
OcyLiecTBNeHNe IKCNEPTHOM NOAAEPKKM B pELIEHUM CNOPHbIX BONPOCOB
Heobxoaumble ymeHus PaspabaTtbiBaTb pernameHTHY AOKYMEHTaLUMIo
MpoBoguTb NeperoBopbl
Pacnpenenatb paboTbl 1 BbiAENATb pecypcbl
KoHTpo/IMpoBaTb BbINOSHEHNE MNOPYYEHWN
Heobxoaumble 3HaHMA MeToAbl paspelleHma KOHGAMKTOB

MHCTPYMEHTbI U METOZbI Bbl4auM U KOHTPOIA NOPYYEHU
Opuanyeckne oCHOBbI B3aMMOOTHOLLEHUA MEXAY KOHTpareHTamu

TexHONOTUN MENKIMYHOCTHON W TPYNnoBOM KOMMYHWMKAUMW B [AE10BOM

B3aMMOJ.eNCcTBUM
YcTpoicTBo 1 GyHKUMOHUPOBaHWE coBpemeHHbix NC

CoBpemeHHble cTaHaapTbl MHGOPMALMOHHOTO B3aUMOAENCTBUA CUCTEM
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Lpyrve xapakTepuctukm

MporpammHsbie cpeactsa U nnathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpPraHM3aummn

CoBpemeHHble noaxoAbl W CTaHAapPTbl aBTOMaTM3aUMM OpraHMU3aLmu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOgMpPOBAHUA WHPOPMAUMKM, B TOM uucne
NPUCBOEHME KOAOB AOKYMEHTAM U 3/leMeHTaM CMPaBOYHMUKOB

OTpaCJ'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYyMeHTaUnA

NcToyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIM M 3apyberkHbI OnbIT B NPodeccMoHanbHOM
AeATeNnbHOCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeTogmMKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6VI3HEC-I'IpOLI,ECCOB

dopmnpoBaHMe U MexaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumum
OCHOBbI MEHeAKMEHTa, B TOM YUC/e MEHEAKMEHTA KayecTsa
OcHoBbI TEOPUK YNPaBAEHUA

CoBpemeHHble MHCTPYMEHTbl U MeToAbl YpaBiaeHUa opraHusaumnei, B TOm
yucne mMeTogbl NAaHUPOBAHUA AEATENIbHOCTU, pacnpeneneHns nopydveHui,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHNI

MeTtoaonorna seaeHMA A0KYMeHTo060poTa B opraHM3aLmax

Ovarpamma [aHTa, meTog «Haberatowein BOJIHbI», TUMbl 33aBUCMMOCTEMN
meKay pabotamu

YnpaBneHve copepKaHMem MpOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPOAYKTa, MOAEPUPYEMbIE COBELLAHNA

YnpaB/iieHMe KayecTBOM: KOHTPOJIbHble CNUCKU, BepuduKauus, BanmaaLms
(npremo-caaToyHble UCNbITaHWA)

KynbTypa peumn

Mpasuia genoBoi Nepenncku

3.4.43. TpynoBasi pyHKUMSA
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OpraHn3auMoHHOe 1 TEXHONOrnYyeckoe
YpoBeHb
obecneyeHne 3aKNOYEHUA 4ONONHUTEIbHbIX
HanmeHoBaHue . Kog | D/43.7 (nopypoBeHb) 7
cornaweHum K A0roBopam Ha BbINOJIHAEMbIE

KBaNndrKauum
paboTbl
MpouncxoxaeHWe Tpya0BoM 3anMMCcTBOBaHO 13
OpurnHan X
dYHKUMK opurnuHana
Koa, PervcrpaumoHHbIn
opurMHana Homep
npodeccuoHabHOro
CTaHAapTa
TpynoBble AencrTeuna PaspaboTKa pernameHTOB 3aK/OYEHWUS AOMOJIHUTENbHbIX COrNAWEHUn K
[,0roBOpam Ha BbINoIHAEMble PaboThbl
ObecneyeHne COOTBETCTBMSA MPOLLECCOB 3aKAOYEHUA AOMOJIHUTENbHbIX
COrnaleHnn K oroBopam B opraHuM3aumm Wan NpoekTe NpuHATbIM Gopmam
M pernameHTam
OcylwiecTBieHMEe  3KCNEPTHOM NOAAEP!KKM  pPaboT Mno  3aKAHYEHMUIO
[0NONHUTENbHBIX COr/lalleHMI K 40roBopam Ha BblNosHAeMble paboTbl
Heobxoaumble ymeHus Pa3pabaTtbiBaTb pernameHTHYI AOKYMEHTaLUIO
Pacnpenenatb paboTbl 1 BbIAENATb pecypcbl
MNpoBoanTb Neperosopsl
KoHTpoanpoBaTh BbINOJIHEHUE MOPYYEHNI
Heobxogumble 3HaHMA NHCTpYMEHTbI M MeToAbl BblAauyM U KOHTPOS NOPYYEHUI

HOpunamyeckme 0CHOBbI B3AaMMOOTHOLLEHUI MEXAY KOHTpareHTamm

TexHONOMMMU MEXKNNYHOCTHOMN M prI'II'IOBOﬁ KOMMYHUKaunn B OE/T0BOM
B3aMMOAeVICTBMVI, OCHOBbI KOHd)}'IVIKTOﬂOFMM

YCTpoMnCcTBO U PYHKLMOHMPOBAHME coBpeMeHHbIX NC
CoBpeMmeHHble CTaHZapPTbl MHPOPMALMOHHOIO B3aMMOLENCTBMA CUCTEM

MporpammHblie cpeactsa 1 naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpraHM3aumm

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMKM  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOAUPOBAHWUS MHPOpMauMM, B TOM 4ucne
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[pyrve xapakTepucTuku

NPUCBOEHME KOAOB AOKYMEHTAM U 3/1eMEHTaM CMPaBOYHMKOB
OTpacnesBas HOPpMATUBHAA TEXHMYECKAA LOKYMEHTALMNA

NcTouyHMKM  mMHPopmauuu, Heobxogmmon  ansi  nNpodeccroHasibHOM
AeATenbHoCTU

CoBpEeMEHHDbI OTEeYECTBEHHbIN U 3apybeskHbIl onbIT B NpodeccMoHanbHom
neATeNbHOCTU

OcHOBbI TEOPUK CUCTEM N CUCTEMHOIO aHaAN3a

MeTogMKn onucaHua u MmoLennpoBaHuA 6M3HeC-I'IpOLI,ECCOB, cpeacTea
moaennpoBaHnA 6VI3HeC-I'IpOLI,E‘CCOB

dopmMnpoBaHME M MeXaHW3Mbl PbIHOYHbIX MPOLLECCOB OpPraHn3aumnm
OCHOBbI MEHeAKMEHTa, B TOM YMC/Ie MEHEAKMEHTA KayecTsa
OcHoBbI TEOPUK YNpaBAEHUA

COBpGN\EHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBsieHnAa opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunaA ﬂOpy‘-IGHMﬁ,
KOHTPO/1A UCNONTHEHNA, NPUHATUA DELLIEHVM

MeToaonorua segeH1a 4OKyMeHToo60poTa B opraHM3aumax

Ouarpamma [aHTa, meTon «Haberawouweit BOMHbI», TUMbl 3aBUCUMOCTEN
meKay pabotamu

YnpaBneHve copeprKaHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNW3 NPoAyKTa, MOAEPUPYEMbIE COBELLAHMA

YnpaBaeHMe KayecTBOM: KOHTPOJIbHbIE CMUCKKU, BepuduKauma, Banngauma
(npremo-caaToyHble UCNbITaHWA)

KynbTypa peun

MpaBuna 4enoBoit Nepenncku

3.4.44. TpynoBas pyHKuust

OpI'aHM3aLI,I/IOHHoe N TEXHONI0IrM4eckoe YposeHb

HaumeHoBaHue = obecrneyeHuMe 3aKpbITUS 4OrOBOPOB Ha Kog | D/44.7 (noayposeHb) 7

BblNO/IHAEMbIE pa60TbI KBanubuKaLmm
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MpouncxoxaeHne TpyA0BOM
dYHKUMM

TpynoBble geicTeuA

Heobxoaumble ymeHua

Heobxogumbie 3HaHUA

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

Pa3paboTKa pernaMeHTOB 3aKpbITUA AOrOBOPOB Ha BbIMOAHAEMbIe PaboTbl

ObecneyeHne COOTBETCTBMA  MPOLLECCOB  3aKPbITUA  4OrOBOPOB B
OpraHM3aLmMm UaM NPoeKTe NPUHATbIM GOpMaM U pernameHTam

OcyLiecTB/ieHNe 3KCNEPTHOM NOALEPKKU B YPEryIMPOBaHMM Npobiem
Pa3pabaTbiBaTb pernameHTHYIO AOKYMEHTaUMIO

Pacnpepgenatb paboTbl M BblAENATL PECYPChI

MpoBoAWTb Neperosopsl

KOHTpOAMpOBaTh BbINOJHEHWE MNOPYYEHUI

MHCTPYMEHTbI U METOZbI BblAAuM U KOHTPO/IA NOPYYEHU
HOpuamyeckne 0CHOBbI B3aMMOOTHOLLEHWUA MeX Ay KOHTpareHTamm

TexHONOMMMU MEXNUYHOCTHON W prI'II'IOBOﬁ KOMMYHUKaunn B OET0BOM
B3aVIMOAel7ICTBVIVI, OCHOBbI KOHd)}'IVIKTOﬂOFVIVI

YcTpoicTBo 1 GYyHKLUMOHUPOBaHUE coBpemeHHbix NC
CoBpemeHHble CTaHAaPTbl UHPOPMALIMOHHOTO B3aMMOLENCTBUA CUCTEM

MporpammHble cpeacTsa M naathopmbl MHPPACTPYKTYPbl MHGOPMALLMOHHbBIX
TEXHO/IOrNIM opraHM3aumm

CoBpemeHHble noaxodbl WM CTaHOApTbl aBTOMaTM3aUMM  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrembl KﬂaCCMd)VIKaLI,VIVI n KoAunpoBaHUA VIHd)OpMaLI,VIVI, B TOM 4uUcne
npuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAM CNPaBOYHNKOB

OTpacnesas HOPMaTUBHAA TEXHMYECKan AOKYMEHTaUuA

NCcTOYHMKM  MHPOopmaumu, Heobxoammon gna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpeMEHHbI OTEeYECTBEHHbIN U 3apybeXkHbI ONbIT B NpodeccMoHanbHom

AEeATENDBbHOCTU
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[pyrve xapakTepucTuku

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM OonucaHua UM MOoAennpoBaHua 6GU3HeC-NpoLeccoB, CPeacTBa
MoAennpoBaHua 6M3Hec-NpoLLeccos

PopmupoBaHMe N mexaHU3mbl PbIHOYHbIX NPOLLECCOB OpraHM3aLmm
OcHOBbI MeHeAXMeHTa, B TOM YMCae MeHeAXMeHTa KayecTBa
OcHoBbI TeOpuK ynpaBneHns

COBpeMEHHbIe UHCTPYMEHTbI U MeTOoAbl ynpasaieHnAa opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OeATE/IbHOCTU, pacnpeaeneHunA I'IOpy‘-IEHMﬁ,
KOHTPO/A UCMNONTHEHWNA, NPUHATUA peLueHm‘&

MeTogonoruna segeHun ,CI,OKYMEHTOO60p0Ta B OpraHn3aymnax

Ounarpamma [aHTa, meTon «Haberawuweir BOJIHbI», TUMbl 3aBUCUMOCTEN
meKay pabotamu

YnpasneHve cogepXaHMem MpoeKTa: AOKYMEHTMpOBaHMe TpeboBaHUM,
aHaNu3 NPoayKTa, MOAepUpPyeMble COBELLaHNA

YnpaBneHve KayecTBOM: KOHTPO/IbHbIe CMUCKW, BEpUPMKALMA, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

KynbTypa peun

Mpasunia AenoBoi Nnepenmnckn

3.4.45. TpynoBast pyHKuMsA

OpraHnsauMoHHOe N TEXHONOrnYecKkoe YpoBeHb
HaumeHoBaHue | obecrneyeHMe perncTpaumnm 3anpocos Kog | D/45.7 (nopypoBeHb) 7
3aKa3umKa KBanudbmKaumm

MpowucxoxaeHue Tpya0BoW
bYHKUMM

3aMMCTBOBAHO M3
OpurnHan X

opurMHana
Koz PerncrpaumoHHbIi
opurMHana Homep
npodeccMoHanbHOro

CTaHgapTa
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TpyaoBble gencTBus

Heob6xoaumble ymeHun

Heobxogumbie 3HaHMA

Bbibop M pa3paboTKa MHCTPYMEHTOB M METO40B PerncTpaumu 3anpocos
3aKa3umKa

BHegpeHMe MHCTPYMEHTOB M METOA0B PErMcTpaLmMm 3anpocoB 3aKa34umKa

ObecneyeHne cOOTBETCTBMUA npoueccosB perncrTpaunm 3anpocoB 3aKas4vyunka
NMPUHATbIM B OpraHU3aunm Nan NpoeKkTe CTaHAapTamM U TEXHOSTOTNAM

PaspabaTbiBaTb pernameHTHYIO A4OKYMEHTaUMIO

Pacnpepnenatb paboTbl U BbIAENATL PeCypChbl

KoHTpO/b MCNONHEHUA BblAaHHbIX MOPYyYeHUI

NHCTPYMEHTbI U MEeTOAbI BblAauM U KOHTPOA NOPYYEHU

Bo3amoxHoctn UC

MpeameTHas ob6nacTb aBTOMaTM3aLMK

YcTpoicTBo 1 GyHKLMOHUPOBAHUE coBpemeHHbix NC

CoBpemeHHble cTaHZapTbl MHPOPMALMOHHOIO B3aMMOLENCTBUA CUCTEM

MporpammHsbie cpeactsa U naathopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONOMNIM OpPraHM3aumm

CoBpemeHHble noaxoAbl M CTaHAApTbl aBTOMAaTU3aUMK  OpraHusauum
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuouKaumMm M KogupoBaHua wHbOpMauMM, B TOM uucne
NPUCBOEHME KOA0B AOKYMEHTaM U 3/1IeMEHTaM CNPaBOYHUKOB

OTpaC}'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYMeEeHTaUunA

NcTouyHMKM  mMHPopmaumu, Heobxoammon pgns  npodeccrmoHaNbHOM
AeATeNIbHOCTH

CoBpeMEHHbIN OTeYECTBEHHbIM M 3apyberkHbIl OnbIT B NpodeccMoHanbHOM
AeATeNbHOCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeTogmKn onucaHua u MmoaennpoBaHuA 6M3HEC-FIpOLI,ECCOB, cpeacTBa
MmoaennpoBaHnA 6M3HEC-I'IpOLI,ECCOB

dopmnpoBaHMe 1 MexaHU3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumum
OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTsa
OcHoOBbI TEOPUK YNpPaBNEHUA

CoBpemeHHble MHCTPYMEHTbl U MeToAbl YpaBiAeHUa opraHusaumnei, B TOm
yucne metoabl NJAHUPOBAHUA AEeATENbHOCTU, pacnpenesieHns NopyYeHnuit,
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[pyrve xapaktepnctukum

KOHTPOAA UCMONHEHUA, NPUHATUA PeLLeHNi
MeTtogonorns sefeH1A JO0KYMeHTOo060poTa B opraHn3aLmax

Ounarpamma TlaHTa, meTon «Haberatowein BOJIHbI», TUMbl 3aBUCUMMOCTEM
meKay pabotamu

YnpasneHve coaepXaHMem MpoeKTa: AOKYMEHTMpOoBaHMe TpeboBaHuUi,
aHaNu3 NpoayKTa, MoAepupyemble CoBeLlaHns

YnpaBneHve KauyecTBOM: KOHTPO/IbHbIE CMUCKW, BepudMKauma, Banmaauma
(npremo-caaTouHble UCNbITaHWA)

KynbTypa peumn

Mpasuna genoBoit Nepenncku

3.4.46. TpynoBasi pyHKuMS

OpraHn3aunoHHOe N TeXHOJIOTnYecKoe YpoBeHb
HavmeHoBaHWe | obecneyeHne 3aKkIYEHNsA 40roBOPOB Kog | D/46.7 (nogyposeHb) 7
conposoxgeHna NC KBaNUMKaumm

MpoucxoxKaeHue Tpya0BoOWA
dYHKUMM

Tpyaosble gevicTeua

Heob6xoaumble ymeHun

3aMMCTBOBaHO 13
OpuruHan X

opurnHana
Kog PervcrpauymoHHbIn
opurnHana HOMep
npodeccnoHanbHOro
CTaHAapTa

PaspaboTKka TMNoBbIX $opm AOroBOPOB cONpPoBOXKAEHUA UC 1 pernameHToB
3aKJ/1Il04EHUSA AOrOBOPOB CONPOBOXAeHMA NC

ObecneyeHne  COOTBETCTBMA  MPOLLECCOB  3aK/OYEHUA  [OTOBOPOB
conpoBoxaeHma MC B opraHusauMmM uanM NpoeKkTe MNpUHATbIM dopmam U
pernameHTam

OcyuecTs/ieHMe 3KCNEPTHOM NoAAEPKKM PaboT NO 3aKAI0YEHMIO 4OTOBOPOB
conposoxaeHna NC

PaspabaTbiBaTb perNaMeHTHYIO AOKYMEHTaUmIo

Pacnpegensate paboTbl M BblAENATL PECYPChl
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Heobxogumbie 3HaHMA

MpoBOAMTb NEPEroBOPbI

KOHTpO/IMpoBaTb BbINOJIHEHUE MOPYYEHWI

MHCTPYMEHTbI U METOZbI BblAauM U KOHTPO/IA NOPYYEHU
tOpuanyeckne oCHOBbI B3aMMOOTHOLLEHUA MEX Y KOHTpareHTamu

TexHONOrMMU MENKIMYHOCTHOM WM TPYNnoBON KOMMYHMKaLUMU B A€/10BOM
B3aMMOAENCTBMN, OCHOBbI KOHGMKTOIOTNM

YCTpoicTBo M GYHKLMOHMPOBaHWE coBpemeHHbIX UC
CoBpemMeHHble cTaHAapTbl MHGOPMALMOHHOrO B3aMMOAENCTBUA CUCTEM

MporpammHble cpeacTsa M naatdopmbl MHPPACTPYKTYPbI MHPOPMALMOHHBIX
TEXHOJIOrNIM opraHM3saumin

CoBpemeHHble noaxodbl WM CTaHAApTbl aBTOMaTM3aUMW  OpraHW3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemsl KﬂaCCMd)VIKaLI,I/IVI n KoampoBaHuA VIHd)OpMaLI,I/IVI, B TOM 4yucne
npuceBoeHne KoAoB AOKYMEHTAM U 3/IEMEHTAM CNPaBOYHNKOB

OTpacnesBas HOpMATUBHAA TEXHMYECKAA LOKYMEHTALUA

NcToyHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHaibHOM
AeATeNnbHOCTU

OcHOBbI TEOPMU CUCTEM N CUCTEMHOIO aHaNN3a

MeToaMKM onucaHna U MoAaenuMposBaHua 6GU3Hec-MpoLLeccos, cpeacTsa
MoAennpoBaHuUs bUsHec-npoLeccos

dopmnpoBaHMEe U MeXaHN3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumm
OCHOBbI MEHeAKMEHTa, B TOM YMC/Ie MEHEAKMEHTa KayecTsa
OcHoOBbI TEOPUK YNpaBAeHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpas/eHUA Opl’3HM33LI,M€ﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OEATENIbHOCTU, pacnpeaeneHunaA I'IOpy‘-IEHMﬁ,
KOHTPO/1A UCNONTHEHNA, NPUHATUA pEUJEHVIﬁ

MeToaonorua segeH1a 4OKyMeHToo60poTa B opraHM3aumax

Ouarpamma [aHTa, meTon «Haberawouweir BOJIHbI», TUMbl 3aBUCUMOCTEMN
mexay pabotamm

YnpasneHve cogepraHMemM MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
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dHa/IN3 NPOAYKTa, Modepupyemblie coBellaHnA

YnpaB/iieHMe KayecTBOM: KOHTPOJIbHble CMUCKK, BepudMKaLma, Banmaauma

(npremo-caaToyHble UCMbITaHUSA)
KynbTypa peumn
Mpasuna aenoBow nepenmnucku

[dpyrve xapaktepuctmkm -

3.4.47. TpynoBas pyHKuMsA

OpraHM3aunoHHOE N TEXHONOIMYecKoe YpoBeHb
HavmeHoBaHue | obecneyeHne 06pabOTKM 3aNpocoB Kop | D/47.7 (noayposeHb) 7

3aKas4ymMKa No Bonpocam ncnonbiosaHua NC KBaNUouKaumum
MpouncxoxKaeHue Tpya0BoMn 3aMMCTBOBAHO U3

OpuruHan X
dYHKUMM opurnHana
Kog, PerucrpaumoHHbIn
OpUrnHana HOMeEp
npo¢$eccuoHanbHOro
CTaHAapTa

TpyaoBble AencTeus Pa3paboTka pernameHToB 06paboOTKM 3anMpoCOB 3aKa3uymKa MO BOMpPOCaAM

mcnonb3oBaHma NC

ObecneyeHne cooTBETCTBMUA npoueccos 06pa6OTKM 3aMpocoB 3aKa34yunka B

OpraH13aLmm Uan NpoeKTe NPUHATBIM GOpMaM U pernameHTam

OcyuwiecTBieHNe 3KCNepTHOW NoadepKKM o0bpaboTKM 3anpocoB 3aKasuuKa

no BONpocCam Ucnosib3osaHUA nc
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Heobxoavmble ymeHun

Heobxogumbie 3HaHUA

PaspabaTtbiBaTb pernameHTHY AOKYMEHTaLUMto
Pacnpenenatb paboTbl 1 BbIAENATb pecypcbl
OcyLw,ecTBiATb KOMMYHUKALNK

MpoBoANTb NEeperoBopbl

KoHTpo/IMpoBaTh BbINONHEHNE MNOPYYEHWU
BosamoxHoctn UC

MNpeameTHaa o6nacTb aBTOMATM3aLLUK
NHCTPYMEHTbI M MeTObl KOMMYHUKaLUM
KaHasibl KOMMYHUKaL M

Moaenvu KoMmyHUKauni

TexHONOrMMU MEKUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEﬁCTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

NHCTPYMEHTbI U MeTOAbI BblAauM U KOHTPOA NOPYYEHU
YCcTponcTBo U PyHKLUMOHMpPOBAHME coBpemMeHHbIX NC
CoBpemeHHble cTaHZapTbl MHPOPMALMOHHOIO B3aMMOAENCTBMA CUCTEM

MporpammHbie cpeactsa U NaaThopmbl MHPPACTPYKTYPbI MHOOPMALMOHHbIX
TEXHO/IOMMIM OpraHM3aunii

COBpeMEHHbIe nogxoabl W CTaHAAPTbl aBTOMATM3aUUKM OpPraHU3auunm
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cncrtemol K}'IaCCVId)MKaLI,MM 1M KoamnpoBaHuA MHCbOpMaLI,MM, B TOM 4ucne
npmnceBoeHne KoAoB AOKYMEHTaAM U 3/1IeMeHTaM CNpPaBoO4YHNKOB

OTpaCHEBaﬂ HOPpMaTnBHaA TEXHNYECKaA OKYMEHTAUNA

UcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
AeATeNbHOCTU

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccuoHanbHoM
neATenbHoCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM OonucaHua M MOAeNnpoBaHua 6GU3HeC-NpoLeccoB, CPeacTBa
MOAEeNnpoBaHua 6M3HeC-NPoLLeccoB

CDOpMVIpOBaHVIe N MeXaHU3Mbl PbIHOYHbIX NpPOLUECCOB OpraHn3aunm
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[pyrve xapakTepucTuku

OcHOBbI MeHeaXMeHTa, B TOM YMCae MeHeaXMeHTa KayecTBa
OcHoBbI TeOpuK ynpaBneHmUs

CoBpemMeHHble MHCTPYMEHTbl U MeToAbl YNPaBiAeHUA OpraHusauunei, B Tom
yucne metogbl NJAHUPOBAHUA AEATENIbHOCTU, pacnpeneneHnn nopyyveHun,
KOHTPOAS UCMONHEHUA, MPUHATUA PeLLEeHNI

MeTogonormna segeHun ,CI,OKYMEHTOO60p0Ta B OpraHun3aymnax

Ouarpamma [aHTa, meTon «Haberawouwel BOJIHbI», TUMbl 3aBUCUMOCTEN
meKay pabotamu

YnpasneHve cogepraHMem MpPOeKTa: AOKYMEHTMpOBaHME TpeboBaHUM,
aHaNu3 NPoAyKTa, MOAEepPMpPyeMble COBELLaHNA

YnpaBneHve KauyecTBOM: KOHTPOJIbHbIE CMWUCKW, BEpUPUKALMA, BanMaaumn
(npremo-caaToUHble UCMbITaHUA)

KynbTypa peun

Mpasunaa AenoBoi Nnepenmnckn

3.4.48. TpynoBas pyHKuust

HanmeHoBaHue

MpouncxoxaeHne TpyaoBomn
dYHKUMM

TpyanoBble AencTeus

OpraHn3auMoHHOE N TEXHONOrnYecKoe
YposeHb
obecneyeHne MHULMMPOBaHMA paboT no
Kog | D/48.7 (noayposeHb) 7
peanusaumnm 3anpocos, CBA3aHHbIX C
KBanpuMKaunm
ncnonb3osaHnem UC
3aMMCcTBOBAHO U3
OpurnHan X
opurmHana
Kop PerncrpaymoHHbIn
opurmMHana HOoMep
npodeccuoHanbHOro

cTaHpapTa

Pa3paboTka perfnameHToB WHUMUMMPOBAHMA paboT no peanusayumu
3anpocoB, CBA3aHHbIX C ucnosb3oBaHnem NC

ObecneyeHne COOTBETCTBMA MPOLECCOB MHUUMMPOBaAHMA paboT no
peanusaumMm 3anpocoB B OpraHM3aumMM UAN NPOEKTe NPUHATbIM Gopmam u
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Heob6xoanmble ymeHun

Heobxogmmbie 3HaHMA

pernameHTam

OcyliecTBieHMe 3KCNEPTHON MNOALEPKKM WHULMWPOBAHUA paboT no
peannsaunm 3anpocoB, CBA3AHHbIX C UCNoab3oBaHnem NC

PaspabaTbiBaTb pernameHTHYIO A4OKYMEHTaUMIO
Pacnpenenate paboTbl U BbIAENATL PeCypChl

NpoBoauTb Neperosopsl

OcyLecTBnATb KOMMYHUKaLLUK

KoHTpo/IMpoBaTb BbINONHEHWE MOPYYEHWN

NHCTpYMEHTbI M MeToAbl BblAa4M U KOHTPOAA NOPYYEHUI
NHCTPYMEHTbI U METOZbl KOMMYHUKALLUIA

KaHasbl KOMMYHUKaLMi

Mogaenn KommyHMKaLni

TexHONOrMMU MEKIUYHOCTHOMN W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAeﬁCTBMM, OCHOBbI KOHq)ﬂMKTOI'IOI'VII/I

BosmoxHoctn UC

MpeameTHas obaacTb aBTOMaTM3aL MK

YCTpOMNCTBO U PYHKLUMOHMPOBAHUE coBpemMeHHbIx NC

CoBpemeHHble cTaHAapPTbl UHPOPMALIMOHHOFO B3aMMOAENCTBUA CUCTEM

MporpammHsbie cpeactsa 1 naatopmbl MHPPACTPYKTYPbl MHOOPMALMOHHbIX
TEXHONIOMNIM OpraHM3aummn

CoBpemeHHble noaxogbl WM CTaHOApTbl aBTOMaTM3aUMKW  OpraHU3auuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cuctembl KnaccuduKaumm M KOMPOBAHUA WHPOPMAUMKM, B TOM uucne
NpPUCBOEHME KOAOB AOKYMEHTaM U 3/1eMeHTaM CMPaBOYHMUKOB

OTpaC/'IEBaFI HOPMaTnBHaA TEXHNYECKaA AOKYMeHTaUnA

NCcTouHMKM  nHbOpMaLMKM, Heobxoaumol  Ana  Npo¢deccroHaNbHOM
AeATeNbHOCTH

CoBpEeMEHHDbI OTEYECTBEHHbIN U 3apybekHbIlM onbIT B NpodeccMoHanbHom
neATeNbHoCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToguMKn onucaHua u MmoaenmpoBaHuA 6M3HEC-FI|'JOLI,GCCOB, cpeacTBa
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[pyrve xapakTepucTuku

MoZeNMpoBaHuA busHec-NpoLLeccos

dopmnpoBaHMe 1 MexaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumum
OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHEAKMEHTA KayecTBa
OcHOBbI TEOPUK YNpaBAEHUA

CoBpeMeHHble MHCTPYMEHTbI U MEeTOAbl YNpaB/ieHNa opraHusaumei, B TOm
yucne meTogbl NJAHUPOBAHUA AEATENIbHOCTU, pacnpeneneHns nopydveHun,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHN

MeTogonormna segeHun AOKVMEHTOO60pOTa B OpraHun3auymnax

Ovarpamma [aHTa, meToh «Haberatowein BOJIHbI», TUMbl 33aBUCUMOCTEN
MeKay paboTamu

YnpaBneHue cogepxaHMem TMpPOeKTa: AOKYMEHTUpPOBaHME TpeboBaHWUM,
aHaNn3 NPoAyKTa, Mogepupyembie COBELLaHUS

YnpaBneHvMe KauyecTBOM: KOHTPO/IbHbIe CMUCKW, BepudMKauma, Banmaauma
(npnemo-caaToUHble UCNbITaHKUA)

KynbTypa peumn

Mpasunia AenoBoi Nnepenmnckn

3.4.49. TpynoBas pyHKuMsA

OpraHn3auMoHHOE N TEXHOJIOTUYECKOEe YpoBeHb
HavmeHoBaHue | obecrneyeHue BbIMOJIHEHNA 3aNPOCOB Kog | D/49.7 (nopypoBeHb) 7
3aKa3uumkKa KBanuoduKaumm

MpoucxoxaeHne TpyaoBomn
dYHKUMM

Tpynosble gencTamna

3aMMCTBOBAHO M3
OpuruHan X

opurnHana
Kog, PerncrpaumoHHbIn
opurnHana HOoMmep
npodeccuoHanbHOro
CTaHAapTa

Pa3paboTKa pernameHTOB 3aKpbITUA 3aMPOCOB 3aKa34mnKa

ObecneyeHne COOTBETCTBUA npoueccos 3aKpbITUA 3anpoCoB 3aKa3yunKka B
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Heob6xoanmble ymeHun

Heobxogmmbie 3HaHMA

OpraHnsaunmn nam npoeKkTe NPUHATbIM cbopmaM n pernameHTam

Pa3pabaTbiBaTb PEFNaMEHTHYIO AOKYMEHTaUMIO
Pacnpegensate paboTbl M BblAENATL PECYPChI
OcyWwecTBAATb KOMMYHMKaLUK

MpoBOAMTb NEPErOBOPbI

KOHTPOMPOBaTh BbINOJHEHWE MOPYYEHUI

MHCTPYMEHTbI U METOAbI BblAauM U KOHTPOIA NOPYUEHU
NHCTPYMEHTbI U METOZbl KOMMYHMKALMIA

KaHa/ibl KOMMYHMKaLMI

Mogenm KoOMMyHUKauuii

TexHO/NIOMTMMU MEXK/IMYHOCTHOMN MU prl'll'lOBOﬁ KOMMYHUKaUMnM B LO€e/10BOM
B3aMMO,D,eﬁCTBMM, OCHOBbI KOHq)ﬂMKTOI'IOI'MVI

YCTpoMNCTBO U PYHKLUMOHMPOBAHUE coBpemMeHHbIx NC
CoBpemeHHble CcTaHAapTbl MHPOPMALMOHHOIO B3aMMOENCTBMA CUCTEM

MporpammHble cpeacTsa U NaaThopMbl MHPPACTPYKTYPbI MHPOPMALMOHHBIX
TEXHO/IOMMIM opraHM3aunii

CoBpemeHHble noaxoabl M CTaHAapTbl aBTOMaTM3alUMWU  OpraHM3aLuu
(Hanpumep, CRM, MRP, ERP..., ITIL, ITSM)

Cucrtemol I-(}'IaCCVId)MKaLI,MM 1M KoaunpoBaHUA MHCbOpMaLI,MM, B TOM 4yucne
npmnceoeHne KoAoB AOKYMeEHTaM U 3/ieMeHTaM CNpPaBoO4YHNKOB

OTpacneBaﬂ HOPMaTnBHaA TEXHNYECKaA OOKYMEHTAUNA

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  nNpodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMEeHHbI OTeYeCTBEHHbIN U 3apybeXkHbIi onbiT B NpodeccMoHanbHom
AeATeNbHOCTU

OcHosbl TEOPUUN CUCTEM N CUCTEMHOIO aHaNn3a

MeToAMKM OMuCaHUA W MOAENMPOBaHUA BU3HEeC-NMPoLEeccos, CpeacTsa
MoAeNnMpoBaHua busHec-npoLeccos

dopmnpoBaHme 1 MexaHW3Mbl PbIHOYHbIX MPOLLECCOB OpraHn3aumm

OCHOBbI MeHeaKXMeHTa, B TOM YNCNEe MEHEAXMEHTA KayecTBa
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Lpyrve xapakTepuctmukm

OcHOBbI TEOPUK YNPaBNEHUA

CoBpemeHHble UHCTPYMEHTbI U MeToAbl YNpaBAeHUs OpraHu3aumen, B Tom
yucne mMeTogbl NJAHUPOBAHUA AEATE/NIbHOCTU, pacnpeneneHns nopyyveHun,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHNI

MeToaonorns seaeHMA A0KYMeHTo060poTa B opraHn3aLmax

Ovarpamma laHTa, meTog «Haberatowein BOJSHbI», TUMbl 3aBUCMMOCTEMN
mexKay pabotamu

YnpaBneHve copepKaHMem MpPOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPOAYKTA, MOAEPUPYEMbIE COBELLAHNA

YnpaB/iieHMe KauyecTBOM: KOHTPOJIbHblE CMUCKU, BepuduKauums, Banmaaums
(npremo-caaToyHble UCMbITaHWSA)

KynbTypa peumn

Mpasuna genoBoit nepenmnucku

3.4.50. TpynoBasi pyHKuMs

MnaHMpoBaHWe yrnpasaeHua YpoBeHb
HaumeHoBaHWe | nokymeHTaumeit Koa | D/50.7 (nopyposeHb) 7
KBanuoduKaumm

MpoucxoxKaeHue TpyA0BOWA
dYHKUMM

TpyanoBble AencTeus

Heobxoaumble ymeHus

3aMMCTBOBAHO M3
OpuruHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
CTaHAapTa

Pa3paboTKa nsiaHa ynpas/ieHUa AOKyMeHTauunen

CornacosaHue nnaHa ynpasaeHuna AOKYMEHTaLI,MEIZ C 3anHTepecoBaHHbIMMU
CTOpPOHaMU NMPOEKTa

YTBepKAeHMe NnaHa ynpaBaeHua OoKyMeHTaumnemn
MnaHMpoBaTb paboTbl B NpoOeKTax

PaspabaTbiBaTb NPOEKTHYIO AOKYMEHTALMIO
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Heobxoaumble 3HaHMA

[pyrve xapakTepucTuku

MpoBOAMTL NEPEroBOpbI
OcHOBbI yrpaB/ieHUA KauecTBoM
OcHOBbI KOHOUTYPALMOHHOIO YyNpaBAeHUS

TexHONOrMN MEKIMYHOCTHON U TPYNMNoOBOA KOMMYHUKAUMUU B [E€/10BOM
B3aMMOZENCTBMMU, OCHOBbI KOHPIMKTONOTMN

NUcTouHMKM  nHbopmaummn, Heobxogmmoit gna  npodeccuoHanbHOM
[eaTeNbHOCTH

CoBpeEMEHHbIN OTEeYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
AeATenbHoCTU

OcHOBbI MeHeaXMeHTa, B TOM YMCae MeHeaXMeHTa KayecTBa
MeTogonorusa seAeHma 4OKYyMeHToobopoTa B opraHM3aumax
OCHOBbI MeHeAXMEHTa NPOEKTOB

KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckm

3.4.51. TpynoBasi pyHKuust

HanmeHoBaHue

MpoucxoxKaeHue Tpya0BoW

dYHKLUMK

TpyaoBble AencTeus

Heo6xoaumble ymeHun

YposeHb
OpraHnsauma cornacoBaHmMA AOKYMEHTaLNN
Kog | D/51.7 (noayposeHb) 7
B NpOeKTax
KBasnduKaunm
3auMMcTBOBaHO 13
OpurnHan X
opurnHana
Kog PerncrpaumoHHbIn
opurMHana Homep
npodeccuoHabHOro

CTaHOapTa

Paboune cornacoBaHMs AOKYMEHTALMW B MPOEKTax
dopmasnbHble COrnacoBaHUA AOKYMEHTAUUKN B NPOEKTax

MpoBoguTb pabouve M GopmanbHble COFNACOBAaHMA [LOKYMEHTauuu B
npoeKTax
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Heobxogumbie 3HaHMA

[pyrve xapakTepucTuku

OcyLecTBiATE KOMMYHUKaLLUK

MpoBoguTb NeperoBopbl

NHCTPYyMEHTbI U MeTOAbl COr1aCOBaHUA AOKYMEHTALMMN B MPOEKTAX
NHCTPYMEHTbI M MeToAbl KOMMYHUKaLLMM

KaHanbl KOMMYHUKaLMi

Mogaenn KommyHUKauni

TexHONOTUN MEXKIMYHOCTHON U TPYNnoBOA KOMMYHWMKAUMKU B LE10BOM
B3aMMOLENCTBMM, OCHOBbI KOHPANKTONOTUN

NCTOYHMKM  MHPopmaumn, Heobxoammoin ana  npodeccuoHanbHOM
neATenbHoCTU

CoBpeEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHoM
AeATenbHoCTU

OCHOBbI MEHEAKMEHTA, B TOM YMC/IE MEHELKMEHTA KayecTBa
MeToaonorua BegeHns 4oKkymeHToobopoTa B opraHM3aumsax
OCHOBbI MEeHeAKMEHTA NPOEKTOB

KynbTypa peun

MpaBuna 4enoBoit Nepenmncku

3.4.52. TpynoBasi pyHKkums

HanmeHoBaHue

OpI'aHM3aLI,MFI yTBEPXKAEHNA OOKYMEHTALUUN YposeHb

B NpOeKTe

Kog | D/52.7 (noayposeHb) 7
KBasndumKaunm
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MpouncxoxaeHne TpyA0BOM
dYHKUMM

Tpynosble gencTamna

Heobxogumble ymeHus

Heobxogumbie 3HaHUA

[pyrve xapakTepucTuku

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurMHana Homep
npodeccnoHabHOro
cTaHAapTa

YT1BEpKAEHNE AOKYMEHTAUMN B KOMAHAE NPOEKTA
YTBEpKAEHME AOKYMEHTALUMMN Y 3aKa34mMKa
MpoBoguTb NpeseHTaLumn

MNpoBoaANTb NeperoBopbl

TexHONOrMMU MEKUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEﬁCTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

TexHo/IorMM NOAroTOBKU U NPOBeAEHUA Npe3eHTauni
Bo3smorkHoctn UC
MNpeameTHas 061acTb aBTOMATM3aLUK

NUcTouHMKkM  unHbopmaumu, Heobxogmmolt gna  npodeccuoHanbHOM
neATeNbHoCTU

CoBpeMEeHHbI 0TeYECTBEHHbIN U 3apybeXkHbIi onbIT B NpodeccMoHanbHom
neATenbHoCTU

OcHOBbI MeHeaXMeHTa, B TOM YMCae MeHeaKMeHTA KayecTBa
MeToponoruna sefeHuA LOKYMEHTO060pOTa B OpraHU3aLmaAx
OCHOBbI MeHEeAKMEHTa NPOEKTOB

KynbTypa peun

Mpasunnaa AenoBoi Nnepenmnckn

3.4.53. TpynoBast pyHkums

YnpasneHne pacnpocTpaHeHnem YposeHb
HanmeHoBaH1e | nokymeHTauLMK B NpoeKTe Kog | D/53.7 (nopypoBseHb) 7

KBaNnduKauum
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MpouncxoxaeHne TpyaoBOM
dYHKUMM

Tpyaosble AencrTeus

Heobxogumble ymeHus

Heobxoaumblie 3HaHMSA

[pyrve xapakTepucTuku

3anMmCcTBOBAHO M3
OpurnHan X

opurnHana
Kog, PervcrpaumoHHbIn
opurnHana Homep
npodeccnoHanbHOro
CTaHAapTa

Ob6ecneyeHune NCNOIb30BaHUA aKTyaslbHbIX BEPCUIA OKYMEHTOB

ObecneveHue 3aUHTEPECOBAHHbLIX CTOPOH TMPOEKTa HeO6X0p,VIMbIMM
AOKYMeHTaMu

OnosewgeHne o BbIMyCKe HOBbIX U obHoBNEHUU cywectsyrownx AOKYMEHTOB
B NpPOekKTe

OcyLw,ecTBAATb KOMMYHMKALMKM B MPOEKTaX
NHCTPYMEHTbI U METOZbl KOMMYHUKALLMUIA
KaHanbl KOMMyHUKaLMi

Mogenn KoMMmyHUKaLNi

NcToYHMKM  MHPOopmaumu, Heobxoammon ana  npodeccrmoHaNbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHaibHOM
AeATenbHoCTU

OCHOBbI MEHEAKMEHTA, B TOM YMC/Ie MEHELKMEHTA KayecTBa
MeToaonorua BegeHns 4oKyMmeHToobopoTa B OpraHM3aLmnax
OCHOBbI MEeHEAKMEHTA NPOEKTOB

KynbTypa peumn

MpaBuna 4enoBoit Nepenmncku

3.4.54. TpynoBasi pyHkuusi

Opl'aHM3aLl,I/IOHHOE obecneyeHune YpoBeHb

HanmeHoBaHue KOM3H,CI,OO6pa3OBaHVIF| M pasBuTUA Kog, D/547 (I'IOLI.ypOBeHb) 7

KBanuduKaumm
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nepcoHana

MpouncxoxaeHne Tpya0BOM
bYHKUMM

Tpyaosble AencTeus

Heobxoaumble ymeHun

Heobxoammbie 3HaHMA

3aMmcTBOBaHO U3
OpurnHan X

opurnHana
Kog, PervcrpaunoHHbIn
opurMHana Homep
npo¢deccuoHanbHOro
CTaHAapTa

Bbibop 1 pa3paboTKa MHCTPYMEHTOB M METOA0B KOMaHA00bpa3oBaHUA m
pa3BUTMA NepcoHana

BHegpeHMe MHCTPYMEHTOB M MeTOA0B KOoMaHAoobpa3oBaHMA U pa3BuUTUA
nepcoHana

KOHCynbTauMOHHAA noAfepiKKa KOMaH,ﬂ,OO6pa3OBaHMﬂ n pa3snTuUA
nepcoHana

YnpasnATb NepcoHaiom

Pa3pabaTtbiBaTb pernameHTHYI AOKYMEHTaLUIO
Pacnpenenatb paboTbl 1 BbIAENATb pecypcbl
KoHTpoMpoBaTh BbINOJIHEHUE MOPYYEHNI
NHCTpYyMEHTbI U MeToAbl BblAa4yn N KOHTPONA NOPYyYEHNI
MeTogapbl opraHusaumm obyyeHuns

MeToabl GOpMUPOBAHNA KOMaHAbI

lpynnoBas AMHAMMKA KOMaHS,

MeTogabl ynpaBaeHnsa KoOHPANKTaMM

MeToabl moTMBaLMKM NepcoHana

NcToYHMKM  MHPOpmaumu, Heobxoammon gna  npodeccrmoHaNbHOM
AeATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHaibHOM
AeATeNIbHOCTH

OcCHOBbI MeHeAXMeHTa, B TOM YMCie MeHeAXMeHTa KavyecTBa
OcHosbl ynpasseHnAa nepCcoHasiom, BK/1l04HaA BOMNPOCHLI OnaTbl TpyAa

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpaBaieHnAa opraHmsaumeﬁ, B TOM
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[pyrve xapakTepucTuku

yncne metToabl N1aHNPOBaAHUA OEeATE/IbHOCTU, pacnpeaeneHunaA ﬂOpy‘-IGHMﬁ,
KOHTPO/1A UCNOZTHEHWNA, NPUHATUA pELLIEHVIﬁ

NHCTPYMEHTbI U MmeToAbl onpeaeneHns GpUHaHCOBbIX U MPOU3BOACTBEHHbIX
nokasaTenei geaTe/bHOCTM OpraHu3auymii

OcCHOBbI MeHeAXMEHTa NPOEKTOB
KynbTypa peun

Mpasuia AenoBoM Nepenmnckn

3.4.55. TpynoBasi pyHkums

YnpasneHue adpdeKTUBHOCTbIO PaboThl YposeHb
HanmeHoBaH1e | pmepcoHana B npoekTe Kog | D/55.7 (noayposeHb) 7
KBaNnduKauum

MpouncxoxaeHWe Tpya0BoMi
dYHKUMK

Tpyaosble geicTena

Heobxoavmble ymeHun

HeobxoguMmbie 3HaHUA

3aMmcTBOBaHO U3
OpurnHan X

opuruHana
Kog, PerncrpaymoHHbIn
opurnHana HOMmep
npodeccnoHanbHOro
CTaHAapTa

OcyuecTBieHNEe OLLeHKM pPaboTbl NepcoHana B NpoeKTe

OueHKa 3pHEKTUBHOCTY MEPONPUATUIA MO PAa3BUTUIO NEPCOHasa B NMPOeKTe
MHULMMpPOBAHME U3MEHEHWNI B NaHaX yNpPaB/AeHNA NepcoHa oM B NPOeKTe
AHann3npoBaTb BXOAHbIE AaHHble

YnpaBnsaTb NEPCOHANOM B MPOEKTE

MeToabl oueHKN 3pPpeKTUBHOCTM paboTbl NepcoHana B NpoekTe

OCHOBHble 3Tanbl NPOBeAeHUA OPraHN3aLMOHHbIX M3MEHEHWNI

NcTouHMKM  unHbopmaumun, Heobxoammoit ana  npodeccuoHanbHOM
AeATeNbHOCTU

CoBpPEMEHHbIN OTEYECTBEHHbIN M 3apybeXkHbIN onbIT B NpodeccMoHanbHOM
neATenbHoCTU

OCHOBbI MeHeaXMeHTa, B TOM YNCNe MEHeAXMEHTA KayecTBa
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OcHosbl ynpasseHnAa nepCcoHasiom, BK/1l04HaA BOMNPOCbI OnaTbl TpyAa

CoBpemeHHble MHCTPYMEHTbI U MeToAbl YpaBiAeHUa opraHusaumneit, B TOm
yucne meTogbl NJAHUPOBAHUA AEeATENbHOCTU, pacrnpenesieHns NopyYeHui,
KOHTPOAS UCMONHEHUA, MPUHATUA PELLEHNI

NHCTPYMEHTbI M MeToAabl onpeaeneHns GUHaHCOBbIX U NPOU3BOACTBEHHbIX
noKasaTtenel AeATeNbHOCTY OPraHMn3aLMii

OcCHOBbI MeHeAXMEHTa NPOEKTOB
KynbTypa peun

MpaBuna 4enoBoi Nepenmnckn

3.4.56. TpynoBasi pyHkuusi

HanmeHoBaHue

MpowucxoxaeHue Tpya0BoOW
bYHKUMM

PaspaboTKa 1 cornacoBaHue pernameHToB U YpoBeHb

npoueayp Ana opnca ynpasneHms Kog | D/56.7 (nogyposeHb) 7
npoeKkTammu KBanMduKaLmm

OpMFMHaﬂ X 3anmcTBOBaHO M3
opurnHana
Koa, PerncrpaymoHHbIn
opurMHana HOoMep
npodeccuoHanbHOro
CTaHgapTa

Tpyaosble geicTena

Heobxoaumble ymeHua

PaspaboTka M cornacoBaHue MNPOLLECCOB M MHCTPYKUMIA MO BbINOJAHEHUIO
paboT B npoeKkTtax cosgdaHua (moamdukaumm) UC ana oduca ynpasneHua
npoeKkTammu

PaspaboTka M cornacoBaHue WabAoOHOB paboumx AOKYMEHTOB MPOEKTOB
co3gaHua (moandurkaummn) UC ana opuca ynpasaeHMsA NpoeKTamm

PaspaboTKka M CcOrnacoBaHMe MEXaHM3MOB MOHWUTOPMHIA WU KOHTPOAA
BbIMNOJIHEHWA PaboT B NpoeKTax ans oduca ynpasaeHuUsa NPoeKTamm

Pa3pabaTbiBaTb pernameHTHYIO AOKYMEHTaUMI0
MpoBoauTb paboune n GopmanbHble COracoBaHmA

OCYI.I.I,ECTBﬂﬂTb KOMMYHUKaUunmn


http://профстандарты.рф/

I'IPOCDCTAH.CI,APTbI.PCD becnnatHaa nmHua B8 Poccun 8 800 555 44 38

BHeapeHue. Attectaums. Ceptudunkayma 88005554438 @mail.ru

Heobxoaumble 3HaHMA

MNpoBoanTb NeperoBopbl
Bo3morkHoctn UC
MpeameTHas 061acTb aBTOMATM3aLUK

TexHoNormm BbINOAHEHMA paboT no cosgaHuio (moguduKkaumm) wu
conposoxaeHuto NC

OcHoBbI yrpaB/ieHnA NPoeKTamm

OcHoBbl 06LLero ynpasaeHus opraHvsaumei
MHCTPYMEHTbI M METOAbl KOMMYHUKaLMIA
KaHa/ibl KOMMYHMKaLMI

Mogenm KOMMyHUKaLui

TexHONOrMMU MEKIUYHOCTHOM WM TPYMNnoBOM KOMMYHWKaLMKM B L,E/10BOM
B3aMMOAENCTBMUMU, OCHOBbI KOHGANKTONOTUM

NcToYHMKM  MHPopmaumu, Heobxoammon ana  npodeccrmoHanbHOM
neATenbHoCTU

CoBpEMEHHbIN OTEYECTBEHHbIN M 3apyberkHbIl onbIT B NpodeccnoHanbHOM
AeATenbHoCTU

dopmMnpoBaHME M MEXaHW3MbI PbIHOYHbIX MPOLLECCOB OpPraHn3aumm
OCHOBbI MEHeAKMEHTa, B TOM YUC/Ie MEHEAKMEHTA KayecTsa
OcHOBBbI YNpaB/IeHYECKOro y4yeTa

OcHoBbI pUHAHCOBOrO y4YeTa 1 BroaKeTMpPOoBaHMA

OcHOBbI OpraHM3auumn NPon3BoACTBa

OcHosbl ynpaBaeHna B3aMMOOTHOWEHUAMU C KZIMEHTAMU U 3aKa34YUKamMu
(CRM)

OcHOBbI yrpaB/ieHNA NepcoHasiom, BKAoYaa BONPOChI onaaThl Tpyaa
OCHOBbI TEOPUM YNPaBAEHUA

COBpeMEHHbIe UHCTPYMEHTbI U MeTOAbl ynpasseHna opraHmsaumeﬁ, B TOM
yncne metToabl N1aHNPOBAHUA OeATENIbHOCTU, pacnpeaeneHunaA I'IOpy‘-IEHMﬁ,
KOHTPO/1A UCNONTHEHWNA, NPUHATUA pELLIEHVIﬁ

MeToaonorua sefaeH1a 4OKYMeHToo60poTa B opraHM3aumax

NHCTPYMEHTbI 1 MeToAbl onpeaeneHns GUHaHCOBbIX U NPON3BOACTBEHHbIX
rnokasaTenei AeaTe/IbHOCTM OpraHn3aLmii
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[pyrve xapaktepuctnku

OCHOBbI OpraHM3aLUMOHHON ANArHOCTUKNU

NHCTPYMEHTbI M MEeTObl MOAEeINPOoBaHMA BM3HEC-NMPOLLECCOB OpraHmn3aLmnm
OCHOBbI peUHXNHUPUHra BU3HeC-NPoLEeccoB oOpraHM3aumm

OCHOBbI MeHeAKMeHTa NPOEKTOB

Ouarpamma [aHTa, meTon «Haberawouweit BOMHbI», TUMbl 3aBUCUMOCTEN
MeKay pabotamu

OueHKa (nporHo3upoBaHue) 6loa)KeToB W rpadMKOB: MeTof aHasforos,
3KCNEPTHbIE OLEHKM

YnpaBneHve copepKaHMem MpOeKTa: AOKYMEHTMPOBaHME TpeboBaHUM,
aHaNU3 NPOAYKTA, MOAEPUPYEMbIE COBELLAHNA

YnpaBieHMe KayecTBOM: KOHTPOJIbHblE CMUCKKU, BepuduKaums, Banngaumsa
(npremo-caaTouHble UCMbITAHWA)

YnpasneHme KOMMYyHUKaUMAMM B NpoeKTe: 6a30Bble HaBblKM yrpaBaeHua (B
TOM 4YMCNe NpoBeAeHME Mpe3eHTauunin, BeaeHne neperoBopos, nybandHble
BbICTYMN/IEHUSA)

OT4yeTHOCTbL MO NPOEKTY: NOAroToBKa OT4ETOB 06 ncnonHeHun

lepaBneHMe AOroBopHbiMMN OTHOWEHMAMU, B TOM YUCNE YynpasiaeHue
NnpeTeH3namm

KynbTypa peun
Mpasunna genoBoi Nepenmnuckn

MHOCTpaHHbIM A3bIK (YTEHWE M MOHUMaHWE TEXHUYECKOM MTepaTypbl)

3.4.57. TpynoBasi pyHKkums

dopmurpoBaHUE NPEATOXKEHNA NO Pa3BUTUIO YpoBeHb
HaumeHoBaHune | oduca ynpaBaeHUsA NpoekTamn B Kog | D/57.7 (noayposeHb) 7
opraHusaumu KBanuoduKaumm

MpouncxoxaeHne Tpya0BOM
dYHKUMM

3anMmCTBOBAHO M3
OpuruHan X
opurMHana

Kog, PervcrpaumoHHbIn
opurnHana HOMep
npo¢deccnoHanbHOro
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TpynoBble AencTeuna

Heobxoanmble ymeHun

Heobxoaumble 3HaHMA

cTaHpapTa

MHUUMMpPOBAHME KOPPEKTUPYIOWNX WM Npeaynperaaowmx AencTBuin B
OTHOLUEHMMN CUCTEMbI YIIPABAEHNA KOMMaHuen

PaspaboTKa npeanoXeHuii No CoBepLIEHCTBOBAHMIO CUCTEMbI yNpaBaeHus
KOMMaHMen B  paMKaX  WMHUUMMPOBAHHbLIX  KOPPEKTUPYIOWMNX W
npeaynpexaaowmx aencTemm

PaspabaTtbiBaTb pernameHTHY AOKYMEHTaLUMIo
MpoBoantb paboumre n popmasibHble COracoBaHmA
OcyLwecTBAATb KOMMYHUKALNK

MpoBOANTb NeperoBopbl

BosmoxHoctn UC

MpeameTHasa o61acTb aBTOMaTM3aLUK

OcHOBbI yNpaB/eHUs NPoeKTamMu

OcHoBbI 06LLero ynpasaeHus opraHusaumnen
NHCTPYMEHTbI U MeToAbl KOMMYHMKaLLUI
KaHasbl KOMMYHUKaLMi

Mogaenn KommyHUKaLnit

TexHONOrMM MEKUYHOCTHON W rpynnosoﬁ KOMMYHUKaunn B LOE/10BOM
B3aMMOAEI‘;1CTBMM, OCHOBbI KOHd)J'IMKTO!'IOI'MM

NcTouyHMKM  MHPopmaumm, Heobxoammon pgna  npodeccMoHaNbHOM
AeATeNIbHOCTH

CoBpeMeHHbI OTEeYeCTBEHHbIN U 3apybeXHbli onbIT B NpodeccnoHanbHoM
[EeATeNnbHOCTH

dopmnpoBaHMEe U MeXaHN3Mbl PbIHOYHbIX MPOLLECCOB OpPraHn3aumm
OCHOBbI MEHEeAKMEHTa, B TOM YMC/Ie MEHEAKMEHTA KayecTsa
OcHOBbI yNpaB/ieHYeCcKoro y4yeTa

OcHoBbI PMHAHCOBOrO yyeTa U 610 KETUPOBAHMUSA

OcHOBbI OpraHM3auumn Npoun3BoACTBa

OcHOBBbI ynpasaeHnAa B3aMMOOTHOLWEHUAMUN C K/IMEHTAMU U 3aKa3YMKamMu
(CRM)
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OcHoBbI ynpaB/ieHWA NepCcoHasiom, BKAOYaA BONPOCkl onaaTbl Tpyaa
OcHoBbI TeOpuK ynpaBneHmUs

CoBpemMeHHble MHCTPYMEHTbl U MeToAbl YNPaBiAeHUA OpraHusauunei, B Tom
yucne metogbl NAAHUPOBAHMA AEATENIbHOCTU, pacnpeneneHns nopyyveHui,
KOHTPOAS UCMONHEHUA, MPUHATUA PeLLEeHNI

MeTogonormna segeHun ,CI,OKYMEHTOO60pOTa B OpraHun3aymnax

NHCTpYyMEHTbI U MeToabl onpeaeneHma GpUHaHCOBbIX U MPOU3BOACTBEHHbIX
nokasatenen AeAaTesIbHOCTU OpraHM3aunii

OcCHOBbI OpraHM3aUMOHHOM ANArHOCTUKU

MHCTPYMEHTbI U METOAbl MOAENNPOBaHNA BU3HEC-NPOLLECCOB OpraHM3aumun
OCHOBbI PENHKMHUPUHra BU3HEC-NPOLLECCOB OpraHM3aUum

OCHOBbI MeHeaKMeHTa NPOEKTOB

Ovarpamma [aHTa, meTon «Haberatowei BOJIHbI», TUMbl 33aBUCMMOCTEN
meKay pabotamu

OueHKa (nporHosuMpoBaHue) 6loaXKeToB M rpadMKOB: METOZ aHasoros,
3KCMEepPTHbIE OLLEHKM

YnpasneHve cogepraHMem MpoeKTa: AOKYMEHTMpOBaHMe TpeboBaHUM,
aHaNu3 NPoAyKTa, MOAEepPMpPyeEMble COBELLaHNA

YnpaBneHue KauyecTBOM: KOHTPO/IbHbIE CMUCKM, BepUPUKauma, Baaugaums
(npremo-caaToUHble UCMbITaHUA)

YnpaBneHve KOMMYHUKALMAMM B NPoeKTe: 6a30Bble HaBblKM yNpaBaeHus (B
TOM uYmncne NpoBeAeHMe NpeseHTauuin, BeaeHne nNeperoBopos, nNybanyHble
BbICTYM/IEHUSA)

OT4yeTHOCTL MO NPOEKTY: NOAroToBKa OTYETOB 06 UcnonHeHum

YnpasneHMe [OroBOPHbIMM OTHOLWEHMAMM, B TOM 4YMC/Ie YMpaB/ieHue
npeTeH3nsaMu

KynbTypa peumn
Mpasuna AenoBow nepenmnucku

MHOCTPaHHbIN A3bIK (4TEeHWE U MOHMMAHME TEXHUYECKOM INTepaTypbl)
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IV. CBenenust 00 opranuzanusx — pa3padoTuuKax
npodeccroHaIbHOrO CTaHaapTa

4.1. OTBeTCTBEHHaA OpraHM3aumna-paspaboTumnk

000 «Hay4yHO-Npon3BOACTBEHHbIN LEeHTP «1C», ropoa MocKkBa

OunpekTop CadpoHoB AneKkcaHap Bnagumnposuy
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4.2. HaumeHoOBaHUA OpraHM3auuin-paspaboTinKos

1. MekpernoHanbHasa obwecTBeHHasa opraHusaums «Cotos UT-agupektopos» (CoUT), ropos,
ExkaTepuHbypr
2. HO «Accoumaums npeanpuaTii KOMMNbIOTEPHbIX U MHPOPMALMOHHBIX TeXHoorMiA (AN KUT)»,

ropog, Mocksa

3. 000 «1C:CeBepo-3anaay», ropos CaHkT-MNeTepbypr

4, 000 «1C», ropog Mocksa

5. | 000 «AinTulleHa-Cod» (ITLand), ropog CaHkT-NeTepbypr

6. | 000 «Akcenot-M» (AXELOT), ropoa MockBsa

7. 000 «busHec-Codp1», ropog CapaHcK

8. 000 «BAlb», ropoa Mocksa

9. 000 «unpeKT npoeKT», ropoa Bonrorpag

10. | OO0 «KomnaHusa Ambep», ropog, CaHKT-MNeTepbypr

11. | OO0 «KomnaHua KOMMNNUT», ropoa CaHKT-MeTepbypr

12. | 00O «TouHbliit yyet CodT», ropoa CMoNEHCK

13. | OO0 «TPUAY, ropoa CaHkT-MeTepbypr

14. | OO0 Hay4yHo-npou3BoacTBeHHaA pupma «dDopyc», ropos MpKyTcK

15. | ®re0Y BMO « MOCKOBCKMA rocyAapCTBEHHbIN YHUBEPCUTET S3KOHOMUKU, CTAaTUCTUKM U
nHoopmatnkm (M3CHU)», ropoa Mocksa

106wepoccuitckuii kKnaccuduKaTop 3aHATHIN.

206L1epoccHitcknin KnaccPrKaTop BUAOB IKOHOMUYECKON AeATENbHOCTY.

E AVHBIN KBANMOUKALMOHHbIM CNPaBOYHMK AOMKHOCTEN PYKOBOAMTENEN, CMELMAANCTOB U CAYKALLMX.
VOB Wwepoccuiicknin knaccudukaTop cneumanbHocTel no 06pa3oBaHmio.
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